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years.

Take Ron Hoffman, Doug Kanack,
Jack Maynard, theae guys have over 100
yeats of experience between them and
are as hanest oa the day is long. They
work almont every day of Lho year, have
put kids through coflego and bieen good
providera to thelr familles. They have
{housands of customers who would nev.
er dare to call anybody elee for appli-
ance sepair. And they did all of this for
many years by belng honest . There are
many moro Jike them out thero and it In
up to you, to ensure that you deal with
that kind of o person when you need s
major appliance repaired in your home.

Applianco Repair To Do Llst

1. Please makeo sure that you have read
the uwners manual, and that the fuscs
are good, the controls aro set properly,
buttons aro pushed in ete. It happens
al toa often, we in the service business
have to charge a consumer for plugging
in a cord or changing a fuse and it is
many times embarrassing for bath.

2. Ask your friends and relatives if they
have sameane they were pleased with.

3. Call the store you bought it from.
They know who the good servicers are.
4, Make an inquiry through the office of
Detroit Consumer Affairs. 313-224-
6395,

5. Contact the Attorncy General's Con-
wumer Protection Division (617) 373-
1140

6. Check tho recards of yaur lucal dis-
trict court {small claims divisian),

7. When you call 5 service company, il
you ate not pleased with the reception
or inmis on the teleph hang
up and cal) someons clee. If both ol you
work, ask for a cal} In the AM or PMif
possible, or what other arrangement can
e made. Somp companies will cail you
at work when they have completed the

call beforo you can meet them at home. -

8. When calling, get a complete thor-
ough understanding of the pricea they
charge. How much Is a scrvice call,
what fa the hourdy labor rate, do they
break down the service Invoice g0 you
can und | it, their explanation on
the phone shoud not be filled with
phirases and words that would confuse
the insue. It should be simple enough to
point out to you how much they charge.
9. When the technican arrives, stay
with that person thrbughout the com-
plete repalrs. Have him or her explain
everything they are doing to your prod-
uct and why. A good technican will en-
Joy showing you what they're doing.
CAUTION — Don't hinder the work
being done in any way. The longer it
takes the more you have to pay.

10.Keep the old parts from your prod-
uct, just in case. And don't pay the re-
pair bill with cash, Use your chargo card
if possible because you may be able to
contest the repale bill If the service

did not do satiafactory work.

Bathing Safety For The Entire Family

. More than 5,000 children are scalded by hot
according to the National Safc Kids Campaign,

water In the tub each year,
prompting manufacturers

0 respond with severat englncering breakthroughs.
One innovatlon from Delta is the patented scald-guard pressure-balance
valve that kecps water temperature within asafe £1-3°F of inltlal setting.

This prevents lempgerature shocks from

sudden pressure changes in cold &,

hot water, whether a tollet is flushed or dishwasher turned on, your

shower Is never interrupted.
A safety stop scl at 100
scalding themselves.

.,

1977 W, Maple Road, Walled

degrees prevents children from accidentally

Almost all 50 states
now require that these
types of safety valves be
used in all new
construction.

For more Information
on these and other quali-
ty plumbing products,
visit the area’s newest
bath showroom or call
Advance Plumbing Sup-
ply Co., walled Lake,
(810) 669-7474.
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