|
|
i
i
!
\

The Obscruer/TUTSOAY, NOVEMBER 23, 1996

gfm%m&xmzu mamndannunl Future 60
y aw wate co-aponsored by the
ghart Holo,cojowmer of | Greator Dotrolt Chambor of Comn-
Products Toe, In Bouth- merce, BDO Soidman, LL}’,'l‘ray,
flold, knew his business would and Bcu}‘l:ﬂ;‘lgbnud wws
::m"‘:":ﬂm':’:fz‘fw‘i the World Class, a two-time winner
Kolo and or Judith Den- of the award, attributes ita con-
lwpuuldl ) tinued suoccesa to reliablo aervice
tons orld Class, a world- —- giving customers what th
wido distributor of industrial rub-. | (oo ik ow need it Th L;.y hi
ber and plestics, from their cars when thoy a arpo

In 1092, Botween atopa at custom-
«or's plants, the two sent confirma-
tions to clionts and suppliers via
portable fax. The firm's 1092
aales volume was $500,000, a re-
markable achievement for @ two-
person operation that usod a post-
office box for buainess corre-
spondence and billings.

Today, Wotld Class employs
35, Including 10 outsids sales peo-
ple. It occuplea a 22,000-squaro-
foot bullding In an industrial
comptex at Telograph and Eight
Mile. The distributor is on the
brink of opening & second location
in Redford Tovnship. Plana call
for continued growth through the

Iaition of other distrit
Kolo said. The firm's 1935 salen
valume is $19 million; anticipated
gross revenue for 1996 Is a whop-
ping $64 willion.

World Class Is onte of 31 thriv-
ing Oakland County businocases
that swept the 1995 Future 50 of
Greater Detroit awards, which go
1o Southeast Michigan's top pro-
ducing businezses and most
promising new firms.

loaphy, Kolo anid, hins earned the
firm a roputation for being “all
things to all peoplo.”

“Qur growth Is exclting. We
now heve 35 employses whoso
way of {lfc depends on tho succesn
of World Class,” sald Kolo, an
Orchord Lako resident.

‘This year's Future 50 award
winners represont a rango of busi-
Tniesses, Including 12 from com-
puter service flelds. Other
winners fnclude rotallers, restau-
tants, motorsport uales, consult-
ants and engineers. The winning
firms employ 11 to 800 people.

McFarlond Florist & Green.
houses, Inc., F gton Hills,
1a a two-timo Future 60 award
winner. Qwner Mary Lore bought
the 67-year-old businesa from the
original owner in 1992 and opened
a Dearborn branch in March
1995, Tho Farmington Hills
store’s 1994 sales volumo was

$500,000.

*“Th# store's focus Is teamwork.
Everything in the atore ia import-
ant — from taking an order to the
delivery,” sald Mary Bowler,
McFarland’s vico president and

Growing
venture: Foun-
ders Robert
Kolo (right}
and Judith
Denton started
World Class
Engineered
Products,
Southfield, on
a shoestring.
Today, the firm
: employs 35 and
is on the brink
of opening @
second loca-

. tion.

Insights may help organize Netsc

Crc—
rrvd This could be

_the first in @ two-
part series on
powering up

Netscape.
But I really
hate to commit

mysell.

So let's just
look today at
customlzing

EMORY
DANIELS :nuh and seo if

woeg 1o writing about powering

E;'E Netacapo for zound and video

pe. And maybe even as & nows
reader. and mailer. There's a0
roany you
right pow that 1 l;:;{uu tooffera

ng.

As wo gll know by now, the
wrest thing about surfing is the
wonderful discoverica (jewels) we
happon upon. Early on, & yoar or
80 &g, 1 suggested keeping 3

corporate sales manager.

McFarland's employs 20 peo-
plo, Including throo floral design-
ors. Last year, the store was
named Floral Marketer of the
Year by tho Boclety of American
Florists and Floral Manogement
magazine.

The Botsford Inn’s 55 employ-
ecs will share its Futurs 50 award,
said Creon Smith, owner of the
156-year-old Farmington Hills.
inn. Smith said when ho took over
the Botaford In 1093, it was al-
ready a gem that had eamed a po-
sitlon in the community.

“I bought the [nn to preserve its
history, but I don't feel llko I own
1t,"” Smith aaid, “It is owned by
the people who stay here. 8o
many local people bave tics to the
Botsford bocause they've cele-
bratod an important evont here.

Smith is the inn‘s sixth owner.
Among the Botaford's prominent
owners was Henry Ford In 1924,

Smith said he hasn't changed
the inn; he's only enhanced, fine-
tuned rnd restored what wan al-
ready In place. For example, he's
livened up the restaurant’s menu
and decor and updated hotel en-
tertainment to include jazz, coun-
try dancing and concerts. He's
also placed a copy of 160 Yeara
of Botaford Inn,” by former long-
time Farmington Hills resident
Jean Fox, throughout the hotel.

*1 don't like the word changv,
but to be succeasful, you have to
be sensitive to tho public pulse. If
you don't offer people what they
want, they'll go elscwhers,"” said
Smith, who co-ovmed Plymouth’s
Mayflower Hotel for 25 yeara,

Smith cxpecta the Botsford's
1995 gross revenue to reach $1.2
miltion.

The owners of Paul Cicchini
Custom Clothier in Bl gh

Oakland firms dominate uure 50 awards

FILE PHOTO

At the helm: Creon Smith, owner of the Botsford Inn, Farmington Hills, has positioned
the historic hotel for the 21st century by revving up the menu and entertainment.

service. He said most of Chiechi-

nl's customers don't have timo to

shop because thelr carcers are

generally demanding.
“Our

appreciate their Future 50 award
becauss “it proves a amall compa-
ny can do a good job and be com-
petitive,” said Steve Rusgo, who
bought the 45-year-old shop in
1089 with partner Rick DePan-
icis.

Founder Paul Cicchini atill
wotks in tho shop 34 days e
week, while sixz outslde sales peo-
pleo bring fabric swatches to cus-

prefer dealing
with a smaller store.” Rusgo said.
“Ta us, every custorer is import-
ant becauss we want the return
business.”

Cicchinl’s bas nbout 2,500 regu-
lar customers who pay $450 to
$2,000 for a made-to-measure
sult. The custom clothier's sales
aro oxpectoed to reach moro than
$2 mlllion this year,

Future 50 of Greater Detroit
tomer's affices and do a complete | nominces must be located in
rries some Southesst Michigan, be no more

fitting. The ston

rendy-mardo top coats, sweaters,
tics and nhoes, but 95 percent of
the custom clothea are sold in cli-
ents’ offices. The stora also em-
ploys two full-time costmakers.

Rusgo credits thoe atore’s suc-
cess to old-fashioned

JEHNY ZOLYNSKY/STATF I

notebook for some time and 1 bet
you haven't looked at yours nel-
ther.

‘The reason, of courno, la that
Web browsera ellow us to
“gocord™ the site address (Univer-
sal Resource Locator) on & hot
list or as a bookmark so It can
caslly be re-visited another time.
And bookmarking works so well,
why keop a notebook?

However, thers are ot Jeaat two
probloms with bookmarking —
both related to the nature of surf-
Ing. First, becauss surfing is ran-
dom, the rocording of our hot

spots also is randem. And 80 we

end up with a list of bookmarks
with no logical pattern. Tha other
{s that thoe list very quickly gets
long and it's hard to find e partic-
ularitem.

With!n a couple of months, 1
ond up with n list of bookmarks
that [e quite unmansgeable. I've
heard users ul_k about omﬂlzllng

to organize Netscape bookmarks.

But, for me, it was not intuitive at

Tho key to offnizing book-
marks {s the use of headers, So——
Ject general categories (headers)
under which various sites can be
grouped. Categories might be Su-
perSites, Internet, Newspapers,
Bookslites, Sporto, History, Rolig-
lon, Reference, Educational, Mov-
{en, BearchTools, Goneral, ete.

Click on. “Bookmarks” and
then elick on “View Bookmarks."
Then select tho “Edit” button in
the lower-right corner, In the Edit
Box, click on “New Header” and

“Newapapers.” That pasticu-
Jar header will appear in your
bookmark window on the loft. In
the bookmark wlndow, scroll to
“ooonline.com” ond click on it
once, Go to the “Up" button at
the lower left (abave “Close” and
“Find") and click on it. Bach time

than 10 years old, employ ot least
10 people, have  minimum
$500,000 salea volume, hove
achicved at least 10 percent

_growth in the next three years. All
nominees are profit-making busi-
nesses.

Howard Allenberg, maneging
director for BDO Seidman, said
the Future 50 winners are suc-
cessful “despite mpidly rising
health-caro costs, the challenge of
attracting and retaining qualified

and ever-i i

Troy; Executrain, Southfield; In-
terior Dynamics, Tray; Matrix
Computer Systems, Troy; Paul
Cicehini Custom Clothier, Blr-
mingham; Peter Basso Associ-
ates, Troy; Pyramid Solutions,
‘Troy; Quality Computer Scrvices,
Troy; RLM Envirenmental Ser-
vicf-, FParmington Hills; Romar

dtmlnnds for quality customer
service.”

Other 1995 Future 50 winners
from Oakland County are Auto-
mated Time Systetns, Southfleld;
Bank of Bloomfield Hills, Bloom-
ficld Hills; Bombay Gemalogical

tries, Walled Laks; S. Yan-
gouylan & Associates, South-
ficld; Saturn Electronics & Engi-
neering, Auburn Hills; SLP En-
gineering, Troy; Strelinger Co.,
Troy; Tekata, Auburn Hills;
'l‘u.'z_n flesourees, Auburn Hills;

e tutl

Labaratory, Troy; CDI Computer
Services, Troy; Control Power-
Rellanee, Troy; CTA Acaustics,
‘Troy; Data Communications
Comp., 'l‘roy:.Eldcmm, Blnghnm

growth in full-time empl
in the last fiscal year, and expect
another 10 percent employ

Farms; E.
Group, Farmington Hills; Exc-
cutech R C 1 8,

up below “oeonline.com,” otc.
Soon, you have all your e-papers
grouped under that heading.

Repeat these stepa until sll
your sites aro grouped under
headers. If you found the “Up”
button, you also found the
“Dosm” button to the right and
have learned to navigate down s
well. Once all your sites are sort-
od, go to the bottom of each cate-
gory and seloct the last ftem.
Then select “Bdit” and in the
Edit Box choose “Now Separntor™
and click. A dotted lino appears at
the bottom of thot category to
separate {t from othors. Each sito
will be indented under the header
that, with the separator lines, dis-

- play your categuries an visual

groups. Now, it is much easler to
scrol! to the desired URL.

Play around and you discover
other little tricka. For inst if

Troy; Virtu-
al Services, Rocheater, and Visit-
ing Phyzicians Association,
Soulhficld.

Qakland County’s other two-
time award winners are Automat-
ed Time Systems, CDI Computer
Services, Eldercare, Executech
ond Pyramid Solutions. .

ape bookmarks

the items under that header will
be deleted. You likely don’t want
to do that so Netscapo will
prompt you to learn of your real
intentiona.

And find out what happens
when you double-click on a head-
or. . . neat, huh? The header re-
maina and all the items under-
neath it disappear. A plus-sign
appears to the left of the header.
Double-click again and all the
missing URLs under the header
ro-appear. This is a handy way to
shorten a long list and then “un-
fold" only the portions you need
toJook at.

You cap make your bookmark
1lst the “home page" that appears

feally when N
londs up. Go to the Optiona
meny, choso Preferences, and
thon the Styles box. In the homo
pug'loal.hm wlnxiuw, a:\(:r file:/!

you highlight a headsr and click

tm or
whatever your path is.

choose “Save As” and enter A:/
Bookmark.htm end hit RE-
TURN.

When you update from
Netscape 1.2 to Netncape 2, it will
be nice to have your bookmark
list saved on a floppy 8o you can
save it into your new browser. You
can also call up your bookmark
list out of a floppy and using hy-
portest markup languege (btml)
convert your list into a Weh Page.

My friend learned much of this
intuitively. But he’s much
smarter than me. Much of what I
Jearned in this column was from -
reading “Netacape Quick Tour for
Windows"” by Stuart Harris and
Gayle Kidder published by Ven-
tana Press,

You can direct questions to
Emory Daniels by e-mail with
emo nline.com or fox num-
ber 591-7279. To sign up for ORE
anld‘nﬁ. dial (313)591-0903, :é

k near your and  thoir you click, tho highlighted itom on up or down all the items In ‘Whon your list geta long, save it rompt type “new” a
entering FTP, Gopher and Web ng, etc., much ke out- moves up ono space. Keep click  that category movo along with the  on a floppy dlsk. Go to Filo, then  at “Key:" prompt type GLGNY2.
addrasses, At that tlme, that's lintg. A fdond of mine, who's  ing until you move It up under-  hoader. Likewise, If you highlight to (Open File, and then double-  Past columns may be accessed on-

“wahat T did and it worked pretty beon sufing for n far shorter time  peath the "Newspaper” header.  a hendor and then go to Edlt and  clickon “Bookmark htm" and tho line ot hitp:/ioconline.com/(tilde
good. But T baven't Iooked at that - than 1, intuitively discovered how  Scroll to “NandoNet" and move [t click on “Remove Iter™ than all list appears on your screen. Thon  markJemoryd/archive.html.
. BUSINESS MARKETPLACE
. Maketplacs faaturss a gim, nesses, Tha Kdin Scholarshi 1996 Franklin Award and Schol- Award and Scholarship Commit- | attorneys and scoountants are Murray Feldman of Farmicgton
.1 orOakisnd Count buslnegs"s psa will injtially award $2,000 to tho arship will bo pronented at the toe, C: Detroit A i lona ahould be ‘Hllh and, from Philadeiphie,
" Tsaws ad notes, including corpo- | Lawreric Technological Universl- | second annual banquet on March | and Southfisld-based WWJ retumned to Franklin Bank by “Bonjamin Franklin,”
* rBte name changes, new prod- ty Collego of Managoment, 28 at the Radisson T'own Plaza, Newaradlo, the Franklin Award Jan, 15. . Ticketa to the banquet, at the
. Lets, new sions or office open- Bouthfleld. Southfiald, will be d to southeast Applications will ba malled to | Radinaon Plaza Hotel, 1600 Town
ings, new afliations, now posi- The amount will ba evenly dis- To roceive a Frank)in Award Michigan family-ownod busl i tobe leted and ro- { Center, Southfield, are $100 per
tions, iticns and buted to two students enrolled ton form or for more in- o judged to have best exhibited turned by Feb. 15 with a $20 ap- person.
" new ways ‘of doing business. n small busi or £ lon, cal) Rebecea J. Chrls. - | proven succesy and contributions plication fee. A panel of small Par roors information regarding
Witte: Ec-| o 3 n\:i\mx{,lyu&w tian or Bylvis Gorathy at (810) w(m; by n:‘d ‘lh:-.I ; l;,l b : i 7 Ry:c:n d-_"" princi- the }990 Franklin Avmd.l_ o:ﬁ
Nowspapors, 05 E. Other critaria, establish e | 358-6462. . er criteria Include multt- pala of fam ¢ receive e lon form, .
m Bimingham, %‘ university, includs a minimum senerational involvement, Innova. | will Judgo the entries Peb. 20.29. | Rebeoca Chrintian or Sylvia
Our fax number 19 (810) 644- 3.0 grado point average, full-time | & FRAMNLSN AWARD tive bualnees practices and over. | Threo finallsts in each category Gerathy at (810) 358-8462.
1314, ' o status qnd enrolled in elthor your Nomlnatlons are boing sought | all work environment. . | will ba notifled before the awards - .
- : e Junlor or saniorysar. - for the second annual Frenklin Thros swarda will be prosented | banquet on March 28 with the sc- | B CAVIAR AND WINR .
I STUDENT SCHOLARSINP - - Jointly spousored by Franklin |- Awazd, honoring the success and based on n\m\nrofomplﬁm: 1~ | tual winnersrevealed at the ban- “The Southfield Chamberof .
.. A new scholarship fund, estab-’ the Pranklin Award and contritutions of family-ownod 10, 11-49 and 50 oz mote. Notal- quet, e . Commerce will host Caviar and
with'The | Scholarship C mi bual natl>ns may be mede by anyone. The banquet will be co-an- Wine Tasting during its regular .
honorsthis | rateDetrolt Magasine and South. Sponored by Southfleld-based | Belf-nominations and notnina- chored by locsl business radlo e
B flold-based WWJ Newsradio, the | Franklin Bank, the Frankiin tlons made on bohaifof clienta by | and television neww personality Boe MARXETPLACE, 6AA
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