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Personal services provided by
Birmingham/Bloomfield Credit Union

Whether people work or live in the
communitica of Birmingham or
Bloomfield, they can take advantage of
the friendly, personal services provid-
ed by the Birminghnm Bloomficld
Credit Union. Tt was formerly known
as the Birmingham Tenchers Credit
Union.

Bncked by years of experience since
1931, the independent eredit union
prides itsell on offering oll services

Birmingham ! Bloomfield Credit Union atoff
foenter) Bob Fatten, preatdent, (Left to right)
Wend: LaVerdt, Branch Manoger: Janet
Claser, New Membership Officer; Mary IA;,”I
Ring, Loan Supervisor; Ann Beckman, Vice
President.

except first time mortgnges that a reg-
ular bank offers.

“We even have membership officers
who can give advice when a customer
wants it,” said Karen Patten, market-
ing director.

With the types of services BBCU

offers, it should be able to mect its
future short- and long-term goals. The
services include checking accounts,
snvings, loans, automatic teller
machines (ATMs), Visa credit card
accounts, automatic payments plans
for utilities, ete; direct deposit and
payrolt deduction plans, legal services
and an audio responsc system that
facilitntes transactions with a touch
tone phone.

BBCU's gouls focus on attracting
about a seven percent incrense in
membership over o short term and 2
10 percent increase over the long term.
"We don't want to grow too fast,"
expluined Patten. “We want to grow at
a rate ot which we can give our cus-

the best p 1and i ial
service we can.”

Anyone stopping at the BBCU on
Valentine's Day saw a good example of
customer scrvice. BBCU gave away
gifts to children up to age 13 who
made deposits of specified amounts of
moncy. Everyone enjoyed the refresh-
ments and the colorfully-decorated
building at 576 East Lincoln Aveaue in
Birmingham.

BBCU is open Mondays through
Saturdnys. For customers who can't
make it to the East Lincoln office in
time, the BBCU has 18 Service
Centers, open M-F, 9:30 a.m. - 7 pm;
Saturdays 9:30 a.m. - 2 p.m.

For mare information, call (810}
647-5958.

Independent Pharmacist feels |

like one of the neighbors

He's providing moro than just an
over-the-countor mervice, ho's building
a friondship with

tomers happy menna going tho extra
milo and finding products that have
cither been discontin-

everyone who walks
through his doors,
Pharmacist  and
Wesley Drugs owner |
Robert Harb has
worked to develep a
rapport with every-
one of his customers
in the five years since §
he baught the store,
at 100 West Fourteen

ued or are only offered
in uther countrics, He
has looked as far na
i Europo for epecial skin

A cream for une of his
customers.

“[ can muke o mpecinl
4 offort to order any
health, beauty, cold or
cough item.”

In addition to campoti-

Mile in Birmingham.
Ho believes it is
important to be in #ETUiCe

tune with your customers.

«f worked in a pharmacy at a chrin
store for two yeara after 1 got out of
school, and 1 spend all of my time
working with a computer, none of it
working with people,” he said. So he
quit and purchased a ‘neighborhood
pharmacy’. .

The first thing Robert did once he
purchased the 2,000-square-foot slore
wos T iel it. The finished atore
allows for better product displays,
brighter lighta so people can find what
they are looking for and provide u
'more pteasant’ atmosphere. His goal
is to maintain the improvements and
keep his customers happy from 9 a.m.
to 9 p.m. Monday through Saturday
and 9 a.m. to 5 p.m. on Sunday.

For Robert, part of keeping his cus-

—a credit union with YOU in mindi

Employers/Employees-
Now, if you live or work in the Birmingham-Bloomfield community,

you've got a Credit Union! It's easy to become a member!
Ask about our financial services:

+Easy 1o obtain loans «Certificales of Depasit *Money markel savings

«24 Hour Tell'r Phons »Boat & RV loans +Non annuai {e VISA

«Payroll deduction of 24 hour ATM seivice *Home equily loans
net check +Paymate (pay bifis) «And much mote

*Reguiar savings Service Center locations

J1RA «Christmaa Club

Birmingham/Bloomfield Credit Union
576 East Lincoln Avenue, Birmingham M} 48008

o ABI0)647:5058 . [ NGRS}
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Wealcy Drugs offers friendly

Live prices, customers
will nlso find that most
insurance policies are
accepted at Wenloy Drugn.

“There is a big misconception that
anly chnin atores can honor the vari-
oun innurance plans (for prescrip-
tiona), “but we also deal with them”he
anid, If you nren't sure whether we
deal with your company we will be
more than hoppy to find out (ur you.
Robert hopen to be keeping his cus-
tomern happy for a long time, and has
no plans of expanding.

<1 think a lot of people come to me [

because they know that they won't be
lost in the crowd, like thoy are at the
big stores.”

Wenley Drugs carvies a full line of
cold and cough and henlth and beauty

products plus groceries and more. For .

further information call Wenloy Drugs
nt (810) 844-7663.




