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Program helps workers cope

Curront trends in corporate
downslzing, “right-alzing” and
" (d and tho 1t
uncertalnty and loss of job securi-
ty, may be increasing the stress
that leads to workplace violence,
saya Stefanie Zln, director of em-
ployes asalstance programs at

. Oakland Famlly Services.

“After & downslzlng effort, em-

: ployess may initlatly feel u sense

of shock and disbeliel,” Zin waid,

Following thesv Initial feelings,
Zin said omployecs muy fecl an-
ger, sadneas and resentment. Lot-
er, cmployees may experience de-
pression snd anxiety, feclings of
betrayal and discontent, and fi-
nally, o loss of sell-esteern. “All
these feelings may contribute toa
disgruntled employco scting eut
in violent ways," Zin uaid,

Recent reports by the US, De-
purument of Labor show work-
place violence is on the rise In
Michigan. The state had 49 work.
ploce homicides and auicides in
1994, up from 38 in 1993. Michi.
gan ranked first among the six

Great Lokes statos in the number
of workplace hamicides in 1004,
Acroun Lhe country, kpl!

BUSINESS MILESTONES

homiclde In now the fastest grow-
ing type of homicide In the coun-
try, It has become the leading
caune of occupationn! death for
wasnen and the third leading
couse of death for all workers.

Through Oakland Famlly Ser-
vices' Employes Assistance Ser-
vice program, Zin consults with
employers and  supervisors  ro-
garding troubled or stressed em-
ployees and possible interventlon
strotegies. The program also pro-
vides on-site Critical Incident
Strenn Debriefing {(CISD} services
to help employers and employecs
cope follawing workplace treauma
or violence,

. This column promo- fon and property
ways to dool wnl;l that  4ons, ‘hirings and other | group of companlea,
may affect job P moves within the Denlon of Bleomficld
W Helps A manoge  Oayiand County business com- Hilla wos named global vice presi-
threats and incidents by training munily. Send a brief biographical dent of Detroit-based Dow Automo-
in streas summary — including the towns tive, a business group of The Dow
conflict lution and i and Chemical Co. He comea from Ford

cation skHls,
® Traina monagers o recognize
workplace stressors and warning
signs that may proceed a violent
act.

The program alse provides em-
pluy‘r;-elu and their families with

inl L

of ploy

and a black-and-wiute photo, if
dasied — to: Business Editor,
Ovserver & Eccentric Newspa-
pers, 805 E, Maple, Birmingham,
Mt 48009. Our fax number 1s
{810}644.1314.

3 hid Bh

and

trestment  nervices for mental

health and substance nhuse con-
cerns.

BEmployee Assintance Service is

a division of Oakland Fomily Ser-

vicues, a private, nonprefit human

:'survice ageney thot has provided
fh

But the must ful clo-
ments of the program, according
to Zin, focus on prevention. ZIN
believes the Employee Asslstancy
Service program can assist organ-
izations in preventing workplace
violence in thres woys:

B Helps emplayees find healthy

ly services to Lhe
children and sdults of Oukland
County for 75 yeara.

Fur more information on the
Employee Assistunce Service, caft
Stefunie Zin, director of Employee
Assistance Scrvice, Oakland Fam-
tly Services, (810) 624-6055.

Ward’s Auto World editor cited

Beverly Hills resident David
Smith, cditor-in-chiel of Ward's
Auto World, a trade mogazine for
the automotive industry, has won
the 1996 Americon  Business
Press Croin Award, the highest
honor in business journalism.

The Crain Award is given an-
nually to one individual who hus
made outstanding, long-term cun-
tributions to the develupment of
editorisl excellence,

Since joining Ward's in 1870,
Smith hus received 37 awards and
hus shoped the monthly news

publication into the best-read ou-
tomotive busincss magazine, He
i% an uuthority on sutomotive is.
sues und appeara regulorly on na-
tionul television as oan industry
expert

Aw u publishing i

Veicle Manufacturcrs.

Before joining Ward's, Smith
warked at The Detroit Times, the
Taledo (Ohio} Blade, The Wall
Street Journel and The Detroit
Free Press, Ho ix o 1958 journal-

ot
Ward's for more thun 25 yeors,
Smith has created nine spin-off
propertics, including Ward's
Wankel Report, Ward’s Engine
und Vehicle Technology Update,
Ward's Automotive Internotion-
al's Focus on China and Ward's
Who's Whe Among U.S. Moter

Firm helps couples divorcing

Mediation Specinlists, Inc. has
opened in Southfield to provide
mediation services to  couples
guing through separation or di-
vorce,

Nanci S. Klein end Barhara A,
Juhannessen, shareholders of this
new business, bring experience
snd training in medistion. Al-
though both are attorneys, they

have discontinued the practice of
law to act as third-party neutrals
tu fugilitate resvlution of conflicts
in divorce and relnted family mat-
ters.

Mediation Specialists, Inc. is in
Snite 2500, 3000 Town Center,
Seouthficld. Call (810) 376-8411.

Lock IN Tobay
AND RECEIVE
A (GUARANTEED
RETURN OF

57

Y%
APY.

inm from The University
of Michigan.

Pust Crain Award winners in.
clude Robert J. Dowling, The
Hollywood Reporter; Robert U,
Brown, Editor & Publisher; and
Sol Taishoff, broudcanting.

Ward's Auto Warld is pub-
lished by Intertee Publishing
Corp., Overlond Park, Kan,, the
trade nnd technical publishing di-
visiun of K-11I Communications.
Intertee is one of the largest trade
mugazine operations in the Unit-
cd States with 71 mogazines and
more than 300 technical books.

Troy-based

grl, M.D., of Troy,
huw juined the staff
of Heory Ford Medi-
enl Center-Lakenide
#n un obstetrician/
gynecologist. He hun
been board certified
by the American
College of Obstetrics
und Gynecology since

Linda Woolwine
of Farmington Hills
was  numed AAA
Michigun  askistont
vice prenident, prop-
erty and cosualty in.

Bhavnagri

Mich

, Dear. Woolwine
. Flint and Grand Rupids snd
Cluims Centers in Livonio and
Lathrup Village. She joined AAA
ichigon in 1973,
John Enoklan of
Bleomficld Town-
ship wan numed sen-
i vice president.
Nealth  pervicew  for
Arbor
Drugs. He juined Are
bor Drugs in 1965 os
0 registered pharmas
vint,

Motor Co,, where he held a range of
engincering and managerial posi-
tions over 24 years.

David Vawter of Orchard Lake
was named creative director at the
Southfleld officy of Bozell Worlil-
wide Advertising. He'll creative ud
campaigns for Chrysler. He previ-
ously was a senior vice preaident/
creative dircctor at Campbel) Ewald
Advertining, Detrolt.

+ Julie Porcasi of Troy was named
geaphic artist at French & Rogers, a
Troy public relutions, advertining
anl marketing firm. She previously
way with the creatlve firm of Eley
0'Connor Detrolt Ltd,

Robert Kelly of Bloomficld Hills
wan named assistant practice leader
of the Intellectual Property Group
ut Dykema Gussett, a Detroit-haned
Iaw firm. The registered patent at.
torney speciolizes In potent, teade.
mork, trade secret and copyright
law in the Bloomficld Hills office.

— Comptlled by
Vul Olander
staff writer

Ma rketpl a ce from page 8C

VISTA recognized companics in
twao arean — respunding to the pro-
fensionul and personal needs of
Hispanic employees and placing
Ifispunic women in high-ranking
manugement positions.

VISTA is u general intesent pub-
lication for Hinpanic men and warn-
en.

B ON THE MOVE

In continuing efforts to offer cus-
tomers the best puksible service and
the inust detailed product lines,
Wizom-bused Driveshaft Technolo-
gicn has announced pluns Lo tove
from its current 46,000k fout

ter May 1, GKN Drivetech will con.
tinue to supply constant velocity
products packeged under th
numes CV Express ond Drivetech
as well us bronds sold under private
Jubels,

W AGENCIES CITED

Seven Quklond County ugencies
ite property and casunlty
were honored by Howell-
zens Insurance Co. of
America. They are: Babian Insur.
nnee Agency, Blrmingham, The
Hrogren Agency, Blrmingham;
E; Prew Inc.

fucility in Wizom ta s barger 80,000
syuare-foot facility in Walled
Lake. The new addrens will be 1164
Luidd Roud, Walled Lake 48390,
Effective with the move, targeted
for May 1, the compuny will change

its name to GKN Drivetech Inc. Af-

“The Hershey Agency, Birming-
ham; Huisen, Metty & Hunt Jne.,
Bloomficld Hills; Acordin of Mich-
ignn, Southficld; and Zervos Agen-
¢y, Sauthficld. All won Key Agents
Club awards for exceptional pro-

duction snd underwriting results.

Joun Puris Bel-
lore of Shelly Town-
khip was named
bisninenn manager 1
Digital
. Birming. [
ham, She previously
warn  bookkeeper st
Arsembloge In
architecturnl,

v i

Now Leasing
Occupancy May ‘96

Waltonwood Assisted Living Residence

Qur primary goal at Waltonwood Assisted Living
Kesldence |Is to assure your conlinued
Independence, health, safely, and happiness, We
are dedicated to quallty and luxury in totally
personalized service.

Please call 810-375-2500 for more

information and a ffce brochure.

3250 Walton Blivd.
Rochester Hills, MI 48309
A Singh Community
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Duting s time of monomic uncetainty. i nice
10 now thet Comerica i offering sumething thal’s
corlain to put a sinile o your face—a guatantood
totuen on your monvy. In fact, now thnugh

Aprl 30, 1906, you can

ial 5759 APY.

« Roceivo an indurust-beanng chocking

o Lock in our s

account, [ of monthly mainlenance fuos

wntil the yenr 200X,
Theto are only Tew roquirements. lnvast S10000
or more th o now Comerica Bank Timo Depusit
Account ar [RAfar sing emotths. And. if you don'l
alrcady hove une, upes @ Comeica Bank checking
account with @ minimum of $500. So slop by
any Comorica Bank brench. Your time will bo well

spont. Guaranteod

Far mote informalion, call 1-800-202-1300.

erich

W LISTEN.WE UNDERSTAND
W MAKE ITWORK™
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Mansmwm dopmer $300000 m » rogle & 1ot 1:.;.1\;1}: P prormatienal
B teou Lo checli ks s abde AVY vl st all 1o
e Dot trd (s Ol e v o spoee] s conned
combiaad wih the abrrew et wlp
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And Get A

B, Purchase a six-month airtime contract in
P advance and the pager is yours! Supplies
. are limited! Qrder nov/!

15600 W Ten Mile Rd. » Southbeld

26417 Ford Rd @ Dearborn ifeights

Detroit
810-827-0900

27100 Gratiot @ Roseville
810-777-8222
810-569-2662

313-278-3836

MobileComm® |

FRERE

your dy

WIN oW

! Bring this coupon: In 1o your Pella Window and Door Store®
s and add Pella’s InsulShield™ Low-E glass option to you
3 window order FREE OF CHARGE. Offer explres April 30,
Ann Arbor 971-8112 Port Huron 364-1261 1 1996, Bes store for detalls or call 140023 PELLA.
Brighton 229-8174 Rochester 852-7620 * ot valld with
Clarkston 620-3550 St. Clair Shores 445-2640 3 any other offer The
Lathrup Village ~ 557-25562  Sterling Hts, 9797200 | orprior Window
Livonia 422.8088  Taylor 287.4220 | PR X Sto: 3
'
West Bloomfield ~ 669-0440 ¢ @ g
1-800-23-PELLA ‘

without losing your cool.

Pella* Windows with Low-E glass can save
you up to 24% cn heating and cooling cost.®
Buy now and add Low-E for FREE.**

Pella's InsulShield™ Low-E glass features
technologically-superior insulating properties to help
keep you warm in the winter and cool in the
summer. It's Pella’s most popular energy-saving
optien. And if youw buy now, Pella will waive
addltional charges and give you Low-E glass for
freel**

*Computer stmuation average compured to single-pane
wood windows, Actual savings may vary. ** Sume price
:s l:lllcsm glass. Some restrictions spply. Sce store for
etalls.

Quality like this only cones from Pella.

pusecncecnn

Add LowE for :
FREE** :
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