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" ATPLIANCE DOCTOR |

Columnist helps TV uncover a scam

During Friday's 11
p.m. news, the New-
showk reporter Jee
Duccy aired a nstory
about appliance repair
on WXYZ-TV. That
story and my involve-
ment are the subject of
taday's column with
assurance that there is
more to happen in the
months shead.

The TV station rented a {ully fur-
nished house in Madison Heights and
installed several hidden cameras
throughout. 1 was asked to inspect the
refrigerator and to create o problem
which would need diagnoses from a
qualified service technician. Much to
my amazement and the camera which
was watching my every move, I didn't
have to create a problem, because there
already was one occurring with the
refrigerntor.

This 20-year-old top mount refrigera-
tor has a plugged drnin and it was obvi-
ous that is had been plugged for quite
some time. The crisper drawers in the
bottom of the refrigerator section had
been removed and twoe large towels

placed on the floor of the refrigeratar to
absorb the water. This had been hap-
pening for so long that the floor paint
had been eaten away and plenty of rust
waa showing. The existing problem
with the refrigerator was so obvioun
that I didn't think a technician would
try to deccive a homeowner.

The station’a legal peaple thought it
best to just leave it aa is and go on
with the rest of the story. I also feit
gorry for the homecowner, she apparent-
ly does not read my column or sent for
my free booklet which describes this
problem in detail and how to correet it
with o turkey baster. My point is wo
did not have to create a problem with
the refrigerator, it already bad ono of
the most common problems which occur
with top mount refrigerator.

I then began the process of checking
the operation of the product and found
the temperatures in both sections to be
adequate for good food preservation. 1
found the compreasor to be doing its job
even under the strain of a very dirty
candenser. It will have to bo cleaned
before the hot summer temperatures
arrive or serious faiture will take place.
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1 removed the back wall inside the
freezer and found the cvaporator coil to
be free of lated frost indicating
any kind of a defrost prablem. The
defrost timer, the defrost heater and
terminator all functioned properly
through mere than one defrost cycle.
Those in attendance, plua the camera,
all agreed that the rofrigerator was
working properly except for the two
obvious problems. I also pointed out
that a qualified technician could take
care of these problems and be in and
out of the house in less than half an
hour. I also made mention that because
this scrvice call done honestly would
not create much income for the servico
company, the technician might add to
the existing problem of a plugged drain
by saying that the defrost timer waa
defective as well. According to the story
on television, that is exactly what hap-
pened.

A service technician charged this sup-
posed homeownor slmost $200 for
replacing the defrost timer . This is a
part yau can buy for $33 and install

‘yoursell in lesa than half an hour. If o

service call plus a half hour labor
equate to $160 per half hour, that's

$320 per hour. Give me 10 men wha do
thia 10 times o day and I'll show you a
very rich man.

When the service technician wan fin-
iahed with replacing the defrost timer,
he took it with him and wouldn't give it
back to the supposed homeowner. Ho
gaid it was an exchange part, which 1
doubt to be the truth, I don’t know any-
one who is paying for old defrost timers
and if they aro I'm loaing thousands of
dollars. I suspect there might be anoth-
er reason why a company would want
to keep the customer’s old parts.

The company sent the old timer back
to tho customer’a houso along with a
letter from the station. Thore was noth-
ing wrong with the timer, except that it
had o wear factor involved, Wans it the
same timer returned th ¢ was removed
from the refrigerator? There must bo a
way to find out - stay cuned.

Joe Gagnon, the Appliance Doctor,
will anawer your questions about main-
taining and repairing large appliances.
Gagnon is president of Carmack Appli-
ances in Garden City and does a weekly
radio program on WJR-AM.
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