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_ SHAKERS
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This column highlights promotions,
transfors, hirings, awards won and
other key personnel moves within the
subu:ban fcat estate community, Sond
a brief bicgraphical summary—inciud:
Ing the towns of sesidence and employ-
ment and a black and white photo I
desired—to: Movers and Shakers,
Ovserver & Eccontric Newspapers,
36251 Schooicraft, Livonia, 48150.
Qur fax number fs {313)-591.7279
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Bradick Jo!ns realty

Jo Anon R.
Bradick, [
Troy resident,
har become an
ussociate broker
with Jnck
Christenson
Reultors in that
community.
Bradick, a 15-
: year aales ‘;l!h
eran, hns
Jo Anna R. Bradick acquired  the
professional designation of Certificd
Buyer's Agent.

g

Murray named VP

John €. Mur-
ray has joined
First American
Title Insurance
Co. Commercial
Advantage Divi-
sien Troy ns
vice president
and special
counsel

Murray, who
livea in Troy,
bringa 25 years
of experience in sl phases of sophisti-
cated commercia) real catate transae-
tions.

ie's nlso o published nuthor and
lecturer on various real estate, envi-
runmental, bankruptcy and taxation
tupics.

John C. Murray

Gozdor certified

Frank Gozdor,
a snles nasoci-
ate with
RE/MAX in
Rochester Hills,
has received the
professionanl
designation of
Certified Resi-
dential Special-
Lol st

Gozdor, n
Frank Gozdor Rochester Hills
resident who also holds the Graduate
Realtors lnstitute designntion, has
been an ugent for 24 years.

Futernick Joins realty

Futernick, o
West Bloomfield
renident, has
joined Ralph
Manuel Associ-
ates-West in
Farmington
Hills as a Renl-

tor.
She holds o
B.A. degree

Margaret Welssman
Futemick from the Univer-

sity of Michigan and a Master of Busi-
neaa Administration from UCLA.

@he Farmington Dbserver

Homes Sold, 4F

Timing increasingly drives residen-
tini reat estoto transactions. Buyers
must bo willing to move quickly. Mort-
gago approval can enhance or bog
down the process, make or break s
sale.

Specd is capocially crucinl when
housing demand exceeds supply.

Flagatar Bank in Bloomfield Hills
yecognizes the scenario.

Flagstar also recognizes that most
mortgages are sold to other financial
institutlons like itsolf so originators
con replonish thelr monoy supply.

Flogstar’s response - to provide
Londere In!ern:tichVidoo Exchange

a work

Face-toface: Michael R. Hillman of
tive video exchange mortgage application system.

Interactive video speeds loans

better for our membership,” said Sally
A. Gibsan, vice president for loans
end member servieas nt 8OC. “The
technology is there. We're using tech-
nology. We fecl there's value to quick
approval for mombers.”

Hore's how LIVE works.

An SOC Credit Union member look-
ing for a mortgago showa up at the
Troy office with basic application
materials, Thoso materinls aro faxed
to Flagetar's offico in Bloomfield.

Tho applicant then talks to a
Flagetar representntive via video
camorn mounted on a computer for a

Flagstar Bank and Sally A’ Gibson of SOC Credit Union demonstrate one end of an interac-

along.”

There isn't any additional cost
other than traditional application fecs
for consumers who go LIVE, Hillman
said.

Flagstar and $OC Credit Union
have been linked by LIVE for about
gix weeks. Only o handful of mort-
gages have gone through the pipaline,
but the marketing effort is just gear-
ing up.

*The reaction of our members -
they're ecstatic,” Gibson said. “They
think it’s pretty neat. The obility to
talk with the decision maker, the man

more personal information gleani
interaction.

Flagstar inputs the information to a
program operated by the

(LIVE) and bli rela-
tionahip with SOC Credit Union in
Troy plus other lenders and brokers
to expedito the application process.

*It substantially improves the ser-
vico wo all offer customers,” said
Michae} R. Hiliman, vice president of
Business developmeat for Flagntar.
*“The «nd is better service to our cus-
mserl. Technology is 8 means to the
ond.”

“The (approval) process typically
1akea two to four wecks,” said John
Callins, senjor loan underwriter with
Flagstar. "Basically, everyone stays in
timbo, When you bring the borrower
face-lo-face with the decision maker
(LIVE), you typically decidé within
an hour®

*We'rs always looking for something

Federal Home Loan Martgage Corp.
for credit analysia.

The link with Freddie Mac, an ulti-
mate guarantor of accondary market
martgages, cnables Flagstar, which
will buy the mortgage from SOC, to
give an immediate anawer, Hillman
said.

“There are lenders who nro using
video conferencing, but no one is com-
bining video conforence with nccesd to
automated underwriting to provide
loan approval at the time and place of
application,” he sald.

*You want to talk to peoplo making
decisions,” Hillman said. *You don't
want a run-around. Buying a house
fu an important decision, a hugo
inveatment. Peoplo aren't as unhappy
about being dsnied au bejug strung

with the checkboak, gives them peace
of mind, comfort.”

Laura Stovena, senior aceount exec-
utive with Cambridge Mortgage, &
subsidiary of Century 21 Town &
Country, olso deals with Flagstor
through en interactive video comput.

er.

“Very often, I'H be doing a mortgage
approval lino while the agent is typ-
ing an offer,” nho sald.

The big draw for consumers?

“You have some dialogue with the
underwriter,” Stevens said. “Bor-
rowers love boing ablo to talk to the
person making the ultimate decision.”

Combridge/Century 21 Town &
Country has eight video conference
sites act up in the metro area for the
convenionce of customors.

SOC is the first credit union to hook
up with Flagatars LIVE, Some 450
mortgage brokera also have access

STAFY FUOTO BY JOITS RToeeaxt

through a similar network.

Joyee und Robert Puckett experi-
enced interactive video conferencing
through Town & Country, Cambridge
and Flagstar. :

The couple changed morigage com-
panies in midstream within a week of
their closing date. )

“I was really, reaily impressed this
happened so quickly without glitch-
8" Joyce anid. *1 felt like I wasin a
Jotsons movie. I would do it again in
aminute”

Debra and David Freeman utilized
LIVE through S8OC and Flagstar. N

*Wo got nn answer rather quickly. -
It was only a matter of a couple
hours,* Debra said. “Wo expeeted to |
go in and £ill out papers and walt.” ’

The ability to explain thinge facu-
to-face and interact directly with -
anather person ia much less intimi- !
dating than writing out an applica- |
tion, sho added. .

Thero isn't much question that com- «
puters and interactive video will do
for tho mortgage process what com- .
putera have done to replace multi list-
ing scrvico books. -

“Evoryone's thinking about it,” said /|
Stove Lukas, vico prosident and mort- -
gage aales maonager for National
Bank of Royal Onk. “We have to. It
tho nature of the beast now. Every.
orio wants ta bo fastor and faster.” 3

aIt's our belief everyone will be :
using this capability eventually” Hill-
man said.
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New freeway may be grounds for legal action

QiThey just bullt an cxpross-
way near my houso and I
beliove that I havo sow oxperi-
enced an unreasonablo diminu-
tion in value of my residence
followlng the construction of
that expressway and service
drive noxt to the residence. Do
I have any basis for relief in an
sction sgalnst what § would
understand to be the Depsrt-

ment of on.
A: 1 believe that you hnv? [

T —
REAL ESTATR
QUERIS

ally by the property ownera whose 1nnd lic within the
rango of inconveniences. You will have to establish
that your uso and enjoyment of the property hax been
detrimentally affected to a degreo greater than that
of the citizenry & large in conjunction with the nor-

tho extent that the managing ngont ia uaing ite posis
tion to gain benefit for ita own management compuny.
or its subsidinry or affilinte, thia is an unfair and
abusivo advantage and, ultimately, will bo a detriv
ment to the neneciation, Tho fact that tho bid that

mal use of n higl You should obvicualy consult
with nn attorney to aasist you in that matter, particu-
larly sinco in n condemnation matter, you may also bo
entitled to recoup your attorney fees.

1 I am 8 newly clected mombor to tho board

1tl ly comes in from your mannging agent's affil-
iato is the lowest and best does not necessarily mean
that they are the most capablo to do the work or that
the circumstances allowing such a condition are prop-
er. It would appear to moe that actions of that type on
the part of the management company are grounds for

4
T

and discovered an alarming 3 | that Is,
our managoment company representative
&

NOOMRRTM. i,
g or comg

MEISNER |\ 1ng long been rocognized that o
diminution in value of property
where there (s no direct invasion of property doos
not result in ths “taking” under the Constitution that
roquires compensation. However, this principle is
founded upon necessity and fs lmited dingl

pp looks at all of the bids from the con-
tractors before submitting the bid from an affil-
fate of tho managomont company who 1 find
noarly always got the Job and is the lowest bid-
der, In this fair and réasonable?

‘A: Tho managemont agont is a fiduciary of the

but compensation can be obtained where tho burden
to the properly goos beyond the incidental Injuries
that would normally be nttendant and shared goner-.

o s which aro bldding on the
project presumably are doing so in good faith, beliov-
ing that thoir bida aro being reviowed by the board of
directors in a fair nr.d equitable fashion. Ohviously, to

tei and tho board should seriously consider
doing 8o alnco that may well bo the tip of the iccberg.

Robert M. Mciancr is an Qakland County ored
attorney concentrating his practice in areas of condo:
minium, real eatate, corporate luw and litigation. Yaig
are invited to submit topica which you would like o
ace discussed in this column by writing Robert M:
Meisner, 30200 Telegraph Road, Suite 467, Binghani
Farms, MI 48025. This column provides generol
information and should not be construed as legal
opinion. fa




