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Brands can be identified by complaints

I would ask that you would read this
column with an open nind and not fecl
that the product nnmes associnted with
particular problems arce an inferenco by
me that thero products are of infedor
quality. It is just that nfter so many
years of answering cansumer questions,
we in the appliance repair businoss
can, in tho majority of cnses, identify a
brand of product by the 8 com-

plaint or inquiry,

This doesn’t mean that it can't hap-
pen to another brand which I don't
mention in this article, bocauso it moat
certainly can.

An cxample of what I menn is the
homeowner who calls and eays, “My
refrigerator is making this screeching
sound inside tho freezer section which

ds like n cat who has had his tail
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atepped on,” My -
responsp to the ques- v
tion usually comes out
in a statement such as,
*You have a Whirlpool,
Kenmore or Frigidaire
refrigorator, don't
you?” At this point the
customer is looking at
the kitchen window
expecting to sce my
face peering in.”

This problem oceurs
in evory brand of product, but the
design of the three mentjoned names ia
such that when tho bearings get dry in
the freczer fan motor, it bogine to
screech. I don't think thia was deaigned
by the prod s of these products, it
just bappened that way. The nice thing
about it is that homoowners havo
learned what is wrong with their refrig-

crator without the necd of a service
technician. Maybo someday, wa will
have appliances built ao consumer-
friendly that a little computer board
will display what's going wrong,

No, no just perigh the thought of any.
one being that thoughtiul, how could a
manufacturer mako monay on tho ser-
vico end of the business, .

11 bet you that if you and I produced
a major applionee with an indicator of
every conceivable problem that eould
occur given to the homeowner and an
instruction sheet on how to repair cach
of theso probl wo could outsell
every other monufacturer.

Let's take o gas valve on a clothes
dryer which fails to put out any heat.
Mra. Jones geta on hor hands and knees
and obsorves that tho igniter glows
bright red and goes off and on, but
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The interiora of coveral of tho opon
boxes can be spray painted one color,
giving depth and contrast to the pat-
terned boxes. At a minimum of cost you
fave croated fabulous storage with
style. It will be en incredible nddition
to B room, rather than an "ugly duck-
ling*

We can go to a furniture store and
find very handsome wall space unita,
which will vary in price according to
their quality, Traditional or contempo-

rary {n style and design is your chaice.

Those are svailable with drawors
and/or cabinet doors, and many combi-
nations thereof. They are often execut-
ed in colored 1 divorso ¢l

wood finishes or even in mirror. Stor-
age with flair]

A dry bar, accommodating glasees
and liquor bottles, might bo a segment
of this storage area. Liquor hottles gen-
erally require 14 inches of intaerior
hoight space. Bo certain you haven't
blocked off y to fune-

tion,

Naomi Stone Leuy, @ Franklin resi-
dent, iz an interior designer and a for-
mer sccrelary of the American Society of
Interior Designers. You can ledve her o
mesaage by dialing (313) 953-2047 oi a
touch-tone phone, then her mailbox
number, 1897.
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