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Cleaning rooms takes training,
and as Holiday Inn Aspistant
General Manager James Neufeld
says, “It's an art.”

He should know, The former
toacher an current volunteer
firefighter had to try his hand at
cleaning a room as part of his
management cross training.

“I've done it and it is amazing
how fast and how well she cleans
a room,” he snid.

Clark aaid she has learncd a
routine that begins with the
mensicat job firat, uaually the
beds and then the bathroom.

At the Holiday Inn, and many
aren hotels, business customor
stny during the week and fami-
lies or leisure guests deacend on
the weckend,

“A lot of the busincssmen come
bnck and are regular customers,”
Neufeld said, “They ask for
Dorothy.”

Now they will atill find her,

but not as a housckeeper, Since
May, she haa been promoted to
the desk, where her strong peo-
ple ekills have been a big plue.

“It's & very different job, but I
renlly like it,” sho sald.

And she knows what people
who check {n are locking for,

*Most businossmen are tired
and juat want a clean, nice room,
“sho said.

And having been ene of the 30
or 80 employees who made sure
the room was clean, she knows
that it is appreciated.

Clark snid customera often
leave tips under pillows, but she
is careful to make sure they are
atip.

“I had one time when I did not
take the money, because I wasn't
sure,” she said. “The man was
angry.”

But the petite African knows
how to smooth ruffled feathers
and has learned a lot about peo-
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“Surprisingly, men are
neater,” she says. “Women bring
more (makeup, toiletries, cloth.
ing). Men tend to be simpler.”

That means ¢leaning buainess-
man's reom, with only one bed to
make, can be a snap, while
family room near the popular
Holldome, can take a little
longer.

Most days housckeepern clean
about 16 reoms, Before becoming
a clerk, Clark would start at 8
n.m. and taka from 15-20 min-
utes per room,

Ferguson safd Clark is not the
only housekeeper to move to
another job, somcthing the hotel
encourages. But many Hke the
housckeeping routine,

Noufeld sald the Holiday Inn
has between 260,000 and
300,000 guests a year, including
patrons of Matt Brady's Tavern.

“That's a lot of people coming
and going, so it is hard to keep
track of everyene,” he said,
adding that Clark is one of those
employces about which he
needn't worry.

Like the Heliday Inn, soveral

Hills hotéls are doing a good
business. With the city located in
a mctmpoman area with accesa
to soveral | with hock-

Teacher ;oo

n;ul writo and lock at good exam-
ples.”

People at tho conference
plnd with othics and ntunrﬂr

oy, shows and other entertain-
mant, the hotels are nbln to cater
to tho twe th ts and do

g Internet use. A “cybor
cop” gﬂvn a presentation on what
toachera can loak out for on the

well,

“Wo've had a vory good year so
far," sajd Bruce Bussoy, general
managor of the 202 bed Boat
Western on 12 Mile. “Clean
rooma are very high on the scale.
We have nbout 76,000 guests a
year, We have a lot of weddings
und bar mitzvahs on the week.
ends na well aa business travel-
ers Monday through Thursdny.”

Sandra Misoras, mnnager the
Red Roof Inn on Sinncola, snid
the 108-raom meotet has had a
“terrific yenr,”

“Times are good,” she said.
“Busincas has been connistent.”

With employees like Clark, the
Holiday Inn should do well, espe-
einlly if everyone mmembm one
pioce of advice that Ferguaon
atresses.

“Never check someone into a
dirty room.”
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Mnat school districts repre-
sented at the aymposium hove
some type of access to the Inter-
net. Farmington is nhead of most
diatricts when it comen to how
the computer network can be
used in the elassroom, Warner
said.

“One thing I noticed is the dis-
tricta that were really strong
(into the Internet) had not juat
support but understanding of the
technology from the board and
superintendent,” Warner aaid.
“It really makes o differcnce. It
pulls everyone together.”

At Hillaide, Warner helped the
school develop its own web site
last year through the Univcralty
of Michigan. Children in her art
claracs have been fncorporating
computer use in their projects,

Warner has also developed a
business portnership with Hill.
side and Farmington Hilla-based
Silicon Graphics.

Her interest in technology and
education has continued to
evolve.

“When I found out you can
draw on a computer, that hooked
me as an art teacher,” she said.

National School Board Associ-
ation and the California Tech-

Jean Wamer

H ‘It's (Internet)
definitely the way
we are gaoing to be
doing business.’

Jean Warner
—-Hillside art teacher

nology Advencement Project '

recruited teachers who are using
the Internet in their classrooms,

The more that educators use
tho Internet, theyl become com-
fortable with the technology,
Warner said. The Internet is not
a fad, she added.

“It’s definitely the way we are
go.isg to be dofng business,” she
said.

Knollenberg to speak here

U.S. Congressman Joe Knol-
lenberg of the 11th Diatrict will
be a guest speaker at the Opti-
mist Club tuncheon Wedneaday,
Aug. 28, at noon at the Brass
Pointe restaurant on Orchard
Lake, north of 10 Mile.
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One of 1he manual therapy techniques
that physical therapists :mrlny 10 release
muscolar tenslon s called” myofacial
release, a term which Is derived from the
Greek *myo” {muscle) and “fasca’ {the
thin layer system of connective tssue that
surtounds, supports, and interweaves with
every muscle, organ, and bone in the
body). In [ts natural state, fascla s elastic
and relaxed: however, it can become
canstricted due to lilness, stress, or injury to
pull muscles and bones owt of place and
cause paln and lack of mobility. The goal of
myulnd:l refease Is 1o release tenslon In
the body by releasing the fasda, This Is
accomptished by softening It with the
manua) applicatlon of long. nm:hlng
nm\m that warm, elongate, and siretc!

scia. By lengthening the lascla, the
“Xﬂﬂl !)Irllplﬂ removes the tightness

constriction that are the souree of pain

Enroll Now

Pre-school/Full Day
Before and After Kindergarte
Open Year Round
7am-6pm
eFarmington Hills (next to the e Arena)

Servicing Gill Elementary Scheol ¢
35300 W. 8 Mile Rd. Farmington Hills

(810)478-6560
sFarmington Hills (in the Mercy Center, Gate 4)
Servicing Alameda & Beechview Elementary
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kry members of the health cate team,
rhyslcal theraplsts are spedally tealned to
mprove movement and lunctlon, relieve
pain. and to restore or achleve optimal
rrE Al MILDER FHYSICAL THERAFY

& SPORTS MEDICINE, PC., we wotk
da«lr with ous patlents 10 Hieal them as
upld y as pcssl ¢ uslng a varety ot
techniques. For more Informaiton or to
schedule an evaluation, call us at (810}
4787330, Located ar 33566 Eight Mile
Road, Sulte A, Farmington Hills, we are

weekdays by appetntment.

PS. Myolascial refease Is thought o provide

more long lasilng cffect than may be

possible by only releasing the musces, In

which case the tenslon may return il

und‘cvlylng constrictions In the {ascla that
remaln untreated.
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For further information, con-
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Hills office at 851-13686,
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» Reader Comment Line: 313-953-2042
; > Classified Advertising: 313-591-0900

» Display Advertising:  313-591-2300
» Home Delivery: 810-901-4716
» Cable TV Weekly: 313-953-2182

- HOMELINE. 31 3-953-2020

» Open houscs and new.
developments in your area,

» Free real estate seminar information.

» Current mortgage rates.

¢ CLASSIFIED AFTER HOURS: 313-591-0900
> 'Piace classified ads at your convenience.

& CIRCULATION AETER HOURS
OAKLAND COUNTY: 310 901 -471 6

> Request suhscrlptlons At your convenience,

2 Fax LiNE: 313-953-2288

> Vou'can use a MasterCardma of Visa® to access e fallowing
information from our classified ads. This service s available by
noon Wednesday and Friday:
* 1tem No. 9822: Vehicles: Used trucks, vans and all makes
of automobiles, Cost: $39.95

MO & E ON-LINE: 313-591 -osoa

> You can access On-Line with just about any Communications
- PC or Macintosh. On-Line users can:
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try Hetbert . Gardnwr, D,
Martha P. Zinderman, R.

KEEP YOUR GUARD UPI

 Send and recelve unlimited email.
 Includes Microsoft Internet Explorer Web
browser software ~ FREE!
« Access all features of the Internet ~
Gopher, WWW and mare.
* Read clectronlc editions of the
Observer & Eccentric newspapars,
 Chat with users across town or across the country.
To begin your On-Line exploration, call 313.591-0903 with
your modem.
At the LOGIN prompl, type:
_Atthe XE’V proinpt, type:

Telnet, |
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