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R—— APPLIANCE DOCTOR J—
Group hears

COmplaints

e — The Major Appliance
R Consumer  Action
Pancl is located in
Chicugo and its pur-
pose is to holp con-
sumers who hava a
complaint with a
major home appliance.
In 1970, complaints
filed by consumer on
premature product
failures were running
rampant across this
country. Following the '60s, which was
a great lesson on the subject of protest,
homeowners wouldn't stand still for an
appliance which kept breaking down.
Tho manufacturers expanded their cua-
tomer relations cffort by forming this
association along with the Gas Appli-
ance Manufacturera A intion and

JOE
. GAGNON

and a potential fire hazard on a wiring
problem in.their product. This concerns
several million which are already in
the consumers’ homes, They announced
that repairs would be at no charge for
homcowners who called their toll free
number, but what about the many peo-
ple who had a service company come
out and repair this problem and had to
pay for it. What about the millions
spent by many who had no knowledge
that this was a product failure which
was a.direct fault of the manufacturer.
If the bulletine which deacribe these
problems to the service force whlch is
directly tied in with the fi

40%

SPECIAL PURCHASE
Entertalnment center in your
cholce of traditional cherry or
classic oak. Includes audio
atorsge, VCR compartment nnd
2 drawers, 50"x21” x48", Holds
up to a 27" TV, Reg. $395.

* free in home set-up

would have been given to the indepen-
dents, mony consumera would have
saved money.

- My company did not know about this

the National Retail Merchants Associa.
tion. MACAP wiil- work on complaints
filed about refrig s, dish

gas and clectric ranges, gnrbnge dispos-

and to be put in that poaition
{a not good for both myself and the con-
sumer. I do have some information
which is filtercd to mo by somé friends
in the industry who are tied in with the

als, trash ¢ 8, woter h B,
washera and dryers, room air condi-
tioners and dehumidifiers, They claim
thntpo “ ‘oftheir laints are

facturer, but that t if amall
compared to the service bulletins which
are sent out every month. Tha compa-
nies which produce appliances in this

A ‘o ‘ho - $lalnrtl,
of hoth partiea

Let ma give you a few facts on why 1
think this asscciation may be as buay
today as it waa back in 1970, Today,
even more 80 than back in '70, the inde-
pendent service company is really iso-

* lated from the manufacturer who
makes a product, We like the consumer
are not given information on a particu-
lar problem which may result after pro-
duction unless there is a national
recall, You may ask how this could lead
to s MACAP organization being
formed. Let me give you an example.

Within this past year, a Jeading man-
ufacturer of dishwashera announced
through the national media a recall

y noed to wake up and realize

" that their customoera won't bo buying

their products again after they have
paid for a freo repair.

If you have a problem with a major
home applinnce and you have a reason-
able complaint, I would suggest that
you write to MACAP, 20 N. Wacker
Drive, Chicago, IL 606086, or telephone,
1-800-621-0477.

If you couldn’t resolve the problem
through contact with the dealer, the
service )i or the
this will be your Iast resort outside of
going to small claims court, Be truthful
and to the point in your complaint and
keep your fingers crossed that MACAP
will be able to help you,

Furniture talk scheduled

Baker Knapp & Tubbs will host a
special presentation about Baker Fur-
niture’s Archetype Collection 2 p.m,
Thursday, Sept. 26.

"Archetype: A Progression of Modern

Design at the Baker Furniture Compa+s
ny,” will be given in the Baker Knnpp &
Tubbs showroom at Michigan Design
Center, 1700 Stutz Drive, Troy. Register
by calling (810) 649-8730 by Sept. 26.

Sign up for bonsai workshop

A bonsni workshop and criﬁqué will
take place Saturday, Oct. 5, at the
~ Detroit Gardon Conter, 1460 E. Jeffer-

BOR. o N N

The workshop will run 9 a.m. to
noon, and the critique and discussion
12:30-2:30 p.m. Register by Tuuudny.
Oct. 1. Call (313) 258-8368 for informa,
tion.

Train an indoor tree in the J:

Entermmment Centers

off

See our large u!ecﬁon of entertainment
centers kn many styles and finlshes.

All great valucs. Al in stock for free
Immedlate delivery,

e lent finamel 1Al

urer J g
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* free one year scrvice BLOGAMITELD HI1LS - opre 3 g Wied, Thart & Sas.
JIROY 577 & FOURTEEN MILE ROAD, 5853100
Justeadt of Dubland
, ; BLOOMFIELD lm.w 4110 TELEGRAPH, 642.0070
D the SW cmner of A Telgeaph
NOVI 43608 W, om( nalvr,, 3190044
Fing Yornboare § Simee 1927 . frem Tarelve Ouds Mell
. The ba-tjnu got beua"

D(xwu off regular peice. hrvhn prrchases excladed
. Net ra be combined with auorhnﬂkwr{nln])’a Sale exnds Monday, September 220d.

a5 FALL

SEPTEMBER 16 -

i

Showroom
Deslgn Studio
Fabrics + Wallcoverings * Custom Draperies
Furnishings/Accessories

SALE 22

OCTOBER 31

33% OFF WALLCOVERINGS

Imperial, Bionder, Thybony, Seabrook, Warner, Greeff
Designer Handprints and others

-] FABRICS :

1 Robert Alten, Ruth Wilson, Greetf, Kravet and athers, l

50% OFF BLINDS

Vertical, Minl, Wood, Meated Shades.

att of bonsai. Jerome and David Quen-
neville of Kyodni Bonsai will be the
instructors, Tha $46 class fee includes
plant, soil, container and use of toola.

Fee is $6 for'the afternoon session
only, at which instructors will critiquo
bonsai specimens brought from home,

=

2374 Frank!in Road *

O Staff Designers Are Here To Asslst
‘Wholcsale.

RESIDENTIAL & COMMERCIAL
SINCE 1948
810-858-7010

HOURS: Mon,-frl. 9-5 p.m., Sat. 10-4 p.m,
You In Making The Right Selection
/Retall

» Bloomfteld Hills




