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roplaco John Grubba who retired
as doputy county cxocutive at
the ond of June.

As diroctor of information
technology, Mahoney, a Clinton
Township resident, will contro
the reins of county g ¥}

on the operation.
“We looked outside county gov-
but found in

an ad in a professional publica.
tion for a business development

our midst who had vast experi-
ence and was highly qualified for
ll:ukjub“’ I"nuurnon satd. *John

computer opcration while over-
seeing a staff of 100 employevs
and an annual budget of $12.5
milllon.
. Mahonoy, who is celebrating
his 20th anniversary with Oak-
land County governmeont, says
he hoe worked in nearly every
phase of the computer business,
oxcept as o data entry operator.
“I'm very surprised and
pleased that I would ever be can-
sidered for the job,” ho anid. “1
wreally felt someone from outside
swould be brought in.”
7 Mahoney says his strengths
.are 30 years of experience in the
scomputer business and an ability
sto work with peaple. Among the
«major challenges that lie before
‘him and his department are an
upgrade of the ACORN K

p: us

he chomping at the bit to mnke
the changea which will put Oak-
land County government on the
cutting edge of the new technolo-

Hunter, who lives in Fenton
with his wifo and three children,
beings a unique perspective to
his new job because he has o
wealth of experience in both eco-
nomie developmont and plan-
ning. Prior to coming Onkland
County, Hunter was employed
by the city of Reading, Pena. in
cconomic development depart-
ment where he worked on a pro-
ject to rovitalize the downtown
aren,

“Dan Hunter was the best
choice for manager of develop-
ment and planning b'ecnune of

to incrense capacity and imple-
mentation of 8 project manage-
ment system that will give
employces at information tech-
nology a better idea of what
work necds to be done and what
impact new requents will have

nd

is k dge a
ability to get the job done,” Pat-
terson said, “Dan’s track record
of accomplishment during his
tonure with development and
planning has been truly impres-
sive.”

‘Twelve years ogo, Hunter saw
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LLDOZER.>>

T ivo in Oakland Coun-

ty. He applied for the job and got

it. Three years ago, he was pro-
Tovel

moted to busi
supervisor. JOB : {{?mwp:o‘:':
As the new manager of devel- SEARCH

opment and planning, Hunter
sees as one of his majer chal-
lenges doing mare or the same
with leas. One of the keys to suc-
cess, says Hunter, is anticipating
and meeting customer demands.

Presently, there’s a real
demand on the export side,”
Hunter snid. “We're moving to
meet that demand by utilizing
the new export i cen-

the odds of get-
ting an inter-
view when
respond Lo news-

paper ads?
«.Chase
«your

paperwork! Most
people simply
pop n resume in
mail and wait
passively for the

g i)
GEORGE
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ter.”

Hunter admits that at some
point in the future development
in Oakland County will slow
down because there are limits to
where the infrastructure can go.

“We nced to find a balance, so
that there is always land avail-
oble for future growth,” Hunter
said. “Bicycle puths and other
such initintives arc very impor-
tant to prescrve the quality of
life we enjoy in Onkland County.
That's where the environmental
concerns go hond-in-hand with
the businesa concerns.”

LIKE CHARACTER.'

employer to call.
By aggressively following vp, you
can probably get a manager to look
twice. With n new cover letter or
some alight repackaging, you could
be viewed in n different Jight.

Send another resume within
ten days of the firat mailing. In
your letter, make o bold atate-
ment such as: *] feel we'd both
be missing an eppartunity if we
didn't inveat a half hour in a
brief meeting,” or “Plense
reconsider my credentials, This
could be an excellent match for
reasond not apparent in my
resume.”

If possible, follow up with a
telephone call. You won't get
through the first time. Wear
them down with polite persis-
tence. What do you have to
lose? Sometimes I'm so amnzed
by n person's chutzpa that I
agree to mecet out of curiosity.

+ Some intervicws I've been

« on seem ambiguous and
non-directed. How can 1 sell myself
to an employer who tends to ram.
ble?

+ Many hiring authoritics arc

« experts in their functional
areas, but lousy interviewers! This
is bad news for candidates who are
expecting a structured exploration
of job-related skills, In fact, gobs of
research suggest that most inter-
views are of limited valoe in pre-
dicting job success. In the end,
most_interviewers make decisions
based upon how they “feel” about 2

rson.

The anly solution is for the
candidate ta take responsibility
for keeping the conversation

Follow-up, polite persistence |
will help you get the interview |,

focused. Prepare by memoriz- |
ing four or five primary selling :
points,

These are experience or
knowledge-based skills that
you believe mect the employ-
er's needa.

Even when interviewers !
don't know what they want,
you can develop a presentation
based on the universal necds of "
business:

*Making money

*Saving money

*Decrensing risk

sExpanding customer base
ol ine relationshi

' recruiters work much like peo-.

- the right candidate, If they can

wark history (average tenure -

over three years) and good -| -

akills, it will be casy to got:
interviews,

. A recruiter snid he might |-

» be able to split me with”
someone in another office. What
docs this mean?

. Saunds painful, docan't it?

« Many contingency

ple in the real eatate industry,
One person owns the listing or
“job order” while another has

P! g
*Saving time
sEnhanring reputation
eIncrcasing vigibility
«Eliminating hnssles N
‘These are life's generic hot |

buttons. Whether you're inter- |

viewing with a blabber mouth
or a wallflower, return to these
points ngain and again to rein-
force your potentinl value to
the company.

Where is everybody?

This is the hottest job market :
I've scen in 18 years. Employ-
crs in every industry acem to
be starving for good people.
Responses to cmployment
advertisements are way down, |
both in quantity and quality,

Most employers have com-
pramised significantly on rkill *
requirements, particularly for '
cntry-level and technical jobs. |
More often, companics instruct
me to *..just send over a solid
citizen — someonc who knows
haw to work and shows up
every day. I can train the right
peraon, *

Whages are also creeping up,
but not as dramatically in
unskilled or semi-skilled posi-
tions. Long-term workers who
have been laid off from good :
companies might be in for a
shock,

Still, it's a seller's murket.
Even if yau're happy in your
current job, it could be prime
time to da some casual shop-
ping. For those with a solid

: er, they split the fee,

' number of placements — 30
- percent or more of total busi-

- everybody wine, Recruiters

. at more opportunities.

put the two togeth-

Some agencies split a large

ness — every year,

Formalized arrangements or
networks have been estab-
lished, both regionally and
nationwide, Lo promote this
kind of cuoperation. Usually,

have more places te put people
{and more people to put
places).

Employers are effectively
abte to incrense their npplicant
pools, Candidates have a shot

Typically, the recruiter with
the job order facilitates the
employment process because,
in theory, that person knows
the client company and is able
to coach the eandidate more
effectively.

Recruiters are remarkably
honorable when it comes to
split business,

Rarely do they attempt to cir-
cumvent one another to collect
the whole fee. If there is a fee
dispute, hawever, don't allow
yourself or your new employer
to be dragged intoit.

Send questions to George
Hayes, Job Scarch, P.O. Box
2497, Southficld, M1 48037,
Mr. Hayes is president of
Emplex Corporation, an out-
placement, secruiting and pre-
employment testing firm locat-
vd in Southficld.

SBDC
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Business Administration for
Michigan, the reinvention of
the Michigan SBDC program,
under the leadership of Ron
Hall, is rapidly achieving its
goals.

“Creating a  premier
statewide service delivery net-
work is not an easy task,” said
Reynolds.

“By establishing strong part-
nerships in Oakland County
and through the state, the
Michigan SBDC Network will
fulfill an important need that
uses both the public and pri-
vate sector resources to the
benefit of Michigan's small
business community.”

N

o
United Way

The Michi; SBDC, a part-
nership between the SBA and
Wayne State University, pro-
vides counseling, training,
research and advecacy for
Michigan’s existing and emerg-
ing small business community.

1 FIRSTFAMRICA Bank

Is sponsoring thia mussage In 160 interast of the Graator Detrolt community.
United Way Tarch Drlve coniributions are not usod 1o pay for this ad.
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« To bock up, PRESS 1

« To pouse, PRESS 2

+T0 Jump chead, PRESS 3
+ 1o extt ot anylime press*

hear the latest real estate Information

Call 953-2020 from any touch tone telephone
0 hear listings in Oakiand County PRESS 4, In Wayne County PRESS 2 and for Addit

Farmington Hills

Get up-to-the minute Open House information!

on our easy to use volce telephone directory, just call from any touch tone telephone and
—it's as easy as 1-2-3.

Thirteen regional offices and
45 satcllite and affilinte offices
throughout the state are sup-
ported by universities, coll
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This way, second-to-die policics
are affordable by more people.
#Vanishing premiums. Many
companies will provide a premi-
um schedule designed around
your needs and preferences.
eSubstitute insured. Most aec-
ond-to-die policies cover a hus-
band and wife. However, the

market has expanded to include
covecuge for such circumstances
ns business partnerships.
sGuaranteed death benefit.
Most second-to-die policies using
universat life as the base policy
will not guarantee the death
benefit. However, a few compa-
nies do provide that guarantee,

National directory info available

Beginning Monday,
Ameritech’s Detroit area cus-
tomers will be able to obtain
telephone numbers nationwide
without having to know the area
code when Ameritech begins
offering National Directory
Assiatance, according to
Ameritech Michigan President
Bob Cooper.

“Simply by dialing the regular
directory assistance number -
555-1212 — customers ean have
nccess to national directory
assistance,” Cooper explained,
“They don’t need to know the
area code, just give our operators
the city and state and they'll be
able to search for the phone
number and address.”

The service began earlier this
month in Chicago and has met

economic development organi-
zations and local government.,
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press the number following the clly you are Interested In:
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“We're thrilled that we could
offer our customers an easy and

simple golution to obtain tele-
phone numbers across the coun-
try,” explained Product Manage-
ment President Tom Reiman.

“Thin is just what our cus-
tomers told us they needed and
we delivered.”

“We nlso are pleased ... to offer
directory arsistance where the
customer docesn't need to know
the aren code,” Reiman said.

“With the expansion of so
muany area codes ncrose the
country, our customera were
telling us they needed assistance
to get information from ather
locations,” Coaper said.

Detroit aren customers will
continue to receive five free calls
to local directary assistance.

Calls to the nationnl directory
assistanee  service will cost 46
cents during a special introdue-
tory prriod.
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