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Old-World Is Back at |
Expressions Custom Furniture

Bigger isn't always
better. That's tho les-
80T Expressions
Custom ~ Furniture
storo owner Roso
Kelly taught tho par-
ent company when
sho eliminated tho
| second floor - and sot
~ business record.

“Since wo ' took
over the satore in
August of lnst year
our business has
been consistently up
40 percent,” Kelly
said. *Wo also won
the award for the
highest doellar sales
volume per square
foot in our 62-storo
chain.”

Even though tho
store is now limited
to 4,700 square feet,
Kelly hos maximized
the uso of the space
sho has, including
getting more use out
of accessariea.
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“Pillows can make McCormic; front left Kristen Olson; front cen-
a huge difference in  fer Rose Kelly; front right Nicole Sakkar.

causing a room to

appear different,” she said. For this rea-
san, tho store cnmcs a large number of
pillows in various fabrica and styles.

This year, Kolly snid that softer,
more old-world fabrics “are popular,
such as velvet and cheniles.

“We'ro.using a lot of tapeatries,” she ..
added.”

She oxpfnmcd that with the strong .
trend indesign to use pillows, sofas nre
being built to accommodate them. .

Of course, customers can also design
their own gofas.

*“You_can buy any of the fabries we
havo or choose from thousands we can
order,” ghe said. “You may apply them to
frames, changing the size of the sofa,
the skirts, tho base. Thia really assures
you that you won't have the anme sofa
that Mra, Jones haa”

Usually, this process takes 12 to 14
weceks, but Kelly’s customers may have

their sofu_ within about 46 days because  *

of an exclusive -agreement with the
Westwood furniture factory. “The furni--
turs is of a very high quality and comes
with a lifetimo warranty,” Knlly said.

*“The othor thlng ¥ changed is, when
customers come in, they may tako the
accessorics and lampa right off tho
floor,” sho said. “They won't have to
wait eix to clghb weeks for a apecial
‘order”

*Tho unique selection of winter and
holiday accessories can moko your
homa warm and inviting," sho snid. We
will have a large sasortment to chooso
from over the next few wecks. :

Altogother,  with the new stom
design, Kally keepa about 20 differont

ps, ar room settings, on tho stare
floor at any ono time. In tbo f.hmi woek
of Octobeér tho etore will receive o com-
pleto makeover, with most of the furni-
ture ps being roplaced with now

grou
models and styles,
ong LSustom Furniture spe-

cializes in living room and family room

furniture such ps sofas, coffee tables
- and armoires. The store also offers

unusun! metal beds and the Westwood
factory makes a great custom duvet, or
comforter cover.

In addition to having an excellent

“product, Kelly nlso succeeds ‘with an:
. unusiel degree of customer sorvice, For. ..
. examplé, Kelly’s staff of design consul-
- tants Wwill regularly visit custamers in .

* their homes and do floor plans, coordi-

nate floor achemes, help them arrange |

their rooms. .
Kelly also b deli b

n

hi

in order to cnsurc that hcr furniture’

received the “white glove” treatment ns

it was transported to the cuswmere )

homes.

- *“When my husband and I moved to -

the arca we had trouble finding auch o
service,” sho said.
Now that thoy own one, they make

sure that the drivers arc uniformed and

wear glaves whencver hondling furni-

ture, The also steam the fabrics before

delxvcry s0 that they nrenever wrin-
kled when t.hoy arrive. Finally, before

carrying a picco into tho house, they

will lny down runners to protect carpets
‘and floors,

The delivery business, which Kolly
runs with her husband, serves about
150 clicnts in the Detroit metropolitan
arca. Most of tho clients are interior
designers anxious that their customera
get that same kind of deluxe treatment.

-.Building on the success of her store,
Kclly plans to open two moro - ene in
the Rochester nrea and ono in the Novi

-market - within the next two years.

Expressions Custom Furniture is
open 10 a.m. to 6 p.m. weekdays, until 8

p.m. on Thursday, 10 a.m. to 5 p.m. -

Soaturday and i pm. to 6 p.m. on
Sunday. Tho store can be reached at
(810) 647-8882.

The
More-You- Buy

the More-You-Save
Sale .

25% 30% - 35%

off your first off your second off your third
upholstered piece . upholstcmd picce  upholstered piece

«

Here's a great opportunity to update 2 coom of fumish your entire home during our unique More-You-Buy,
Moce-You-Save Sale. Fabulous styles, unforgeteable fabrics, f: hand-ceafted to your ’
specifications—sofis, sectionals, chaits, ottomans and mere. Scyle and savings at Expressions. Available for
delivery in 43 days on all in-stock fabtics. Lifetime warmanty on frames and speings.

NO PAYMENTS = NO INTEREST
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