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Many local agencies caught in Web

Crittenton Hospital in
Rachester is the latest com-
munity institution in the
Observer & Eccentric News-
papers’ circulation area to
join the World Wide Web,

On the Web since July,
Crittenton's Web page has
had more than 500 “hits" by
vigitora. As onc of the first
hospitals in Oaklund Coun-
ty to be connected to the
Internet, Crittenton's Web
gite is large and very com-
prehensive.

The site offers a wide range of information
about the hoapital such as a description of
departments, programs, and services, a map
to the hospital, and a calendar of hospital
events. Take a look for yourself by pointing
your browser to http://www.crittenton,
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“We felt that it was important for the hos-
pital to have a prescnce on the Internet,”
snid Ivy Kruck, manager of systems and pro-
gramming at Crittenton. “The response so
far has becen outstanding. We've had replies
{rom all over the U.S. and as far away as the
United Kingdom, France, and Switzerland.

Crittenton’s Web aite afso has o link to
research information, such as to the Ameri-
can Medical Association, the Food and Drug
Administration, Joint Commission on
Accreditation of “Healtheare Orgunizations,
National Library of Medicine, Medline, peri-
odicals and associations.

“We didn't want to limit our Web site,”
snid Kruck, “Typically, people would visit
their local library to conduct resenrch.
Taday, they are using the Internet as their
starting ground. We can provide the links
they need to get the latest trentment infor-
mation. It is great for physicians as well
because they ean access the lotest tech-
niques, clinical trials and more.”

Cancer Society Site
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The Michigan Division of the American
Cancer Society has launched its Web page on
the Internet at http/www.mt.cancer.org.

Among the site’s many features are a cal-
endar of events, local office information, vol-
Jnteer opportunities, and volunteer leader-

Lmku to the national page include compre-
honsive infoermation on breast cancer,
prostate cancer, the Relny For Life fi
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fSince 1967, Crittsnton Hospital
has offored Mxh—q ty,
compessionats health care at our
290-bed facility in Rochester, M1,
The Rochestor area is a ¢
commaunity of 75,000 in the
northsm suburben arca of

Deuvoft,
LA eatistics for tho hospital fn 1994
' include:

d a website at

Ondline: Crittenton Hospital in R
http:/ lwww.crittenton.com/.

“Because we are o national organization,
our Web site linke to our national office’a
page, to counterpart chapters in other states
as well as to other cancer-related organiza-
tions,” snid Col Morgan, viee president of the
American Cancer Society. “This means data,
programs and service information are avail-
able to anyone, anytime, anywhere.”

Future uses for the Web nite are being con-
sidered. High on the priority list is distribu.
tion of products of value to the socicty's con-
stituents, Now online is a CD-ROM entitled
“Breast Cancer Lighthause” that can be pur-
chased for $28 or viewed at the Web site,

Another usc being explored is the market-
ing of American Cancer Society holiday
cards. Users would be able to view and select
their choices from a varicty of attractive hol-
idays designs, with the procceds used in the
fight ngainst cancer.

Continuing Education

QOakland University in Rochester is offer-
ing casy access to detailed information about
its Continuing Education fall courses and
programs on o home page on the Internet.
The address is at http://www.ncs.oak.
Iand.edw/dlce.html.

The home page provides detailed informa-
tion about the 1996-97 schedule of offerings,
such as OU's legnl assistant, personal finan-
cial pl and

beah

ing event, the Great American Smoke Out on
Nav. 21, publications such as 1996 Cancer
Fact and Figures, and materialy from the
American Cancer Society’s Brenst Cancer
Network.

and ¢
i’or the SA’I‘ AC’I‘ MACA'P LSAT GRE and
GMAT.

While at the site, users may request a
brochure or regiater for a class.
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A Bnnking Arrival

Three agoncies havo teamed
up to show novices, business
poople and envnrunmonlnl
buffa how to research onviron-
menuﬂ Isauca on tho Intornot.

i of Sei-

Agencies team up to help
novices get on Internet

sion explores the onvirenmen.
tal resources moat critical to
citizons who want to be
involved and informed. Users
will learn whore to find envi-

tal directories, educa-

onco in Bloomfiold Hills,
Walsh College in Troy and
Saginaw's Consortium for
Intornational Earth Scionce
Information Network will run
n series of Internet workshops,
9 a.m. to 4 p.m. Sunday and
Monday, Oct. 27-28, at Walsh
Collego.

The workshop's aim is to
introduce computor usora zo

unnnl databases and the latost

information on policy.
Monday's workshop, aimed
at businesses and non-govern-
ment organizations, covers
“Hands-On Intornet Essen.
tiala” from 9 a.m, to noon. *The
Internet/Environment Connec-
tion: How Businoss and NGOs
Can Benefit” will run from 1 to
4 p.m. Users will learn how
and ent

tho myriad of cnvi:
resources available.

Sunday's workshop will
cover “Hands-On Internct
Esaontiala” from 9 a.m. to
noon. The session includes
hands-on training and covers
the history of the Internot.
Users will learn to create
bookmarks on tho World Wide
Web before navigating the
Internet. “Citizens and the
Environment: Using the Inter-
net to Make a Differenca” will
run from 1 to 4 p.m. The sesg-

groups can gather mformaunn
on the Internet.

The workshop includes an
introduction to environmental
directories, funding sources,
govornment agencics, nows
services and databascs.

Tho workshop feo is $45 for
one scagion, or $80 for the day.
Cranbrook Institute of Seience
members will pay $40 for one
gession, or $75 for the doy. For
more information, call (810)
689-61178, ext. 260.
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ancther buslncasmnn overseas.
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First Chicago NBD now has a Web site on
the Internet which you can take a look at by
pointing to http/Avww.fenbd com.

The site is broken down into three major
sections: corporate; small business; and per-
sonal banking. The home page also has sev-
cral other categories, including a corporate
overview, annual report, economic reports,
corporate news.

The Personal Banking section ia the
Iargest area of the and includes First Chica-
go Online, NBD Online, and First Direct,
Future section will include online applica-
tions, rates, financial calculators and a Vir-
tual Branch sometime in 1997.

The Virtual Branch will allow customers
to do many bank transactions such as bal-
ances, tranaferring and ordering checks.

(Emory Daniels moy be reached via E-mail at
emory@ocontine.com. Past columns are archived on-
line ot hitp:/ foconline.com ! ~emaryd{archive Atml.}

of the computer and a document
camera allowed the two to carry
out business which would have
prevmunly cost thousands. The
project offers translatars, too,
which makea Rhodes even more
cager to expand his 60-cmployee
business oversens.

“Now we're capable of sitting
down face-to-foce with people
around the globe,” said Rhodes,
who helped finalize the county’s
project through his work on the
Foreign Trade and Export Com-

mittee. “Just imagine the
t d time in
tion now."”

Businesses will pay between
$150-$250 an hour for the ser-
vice, which is available at the
county exceutive office building
and the informational technology
building, Rogers snid. After
reserving time for videoconfer-
encing and filling out a form
which details needs, the form is
sent to export assistance center
offices in Paris or Toronta.

Agents with the Oakland
County Export Assistance Cen-
ter help locate potential salen
agents and distributors overscas
who link companies.

“There’s no smoke in this,

Rogers said. “This is an opportu- -

nity for small to midsize busi-
nesses to find the front door.
There are all kinds of conts
involved in doing business inter-
nationally, so this will allow
them to negotiate the deal to a
specific point where it's worth-
while enough to get on that
plone and go to Paris,”

Wednesday's demonstration
between Oakland County, Paris
and Toronto simulated a virtual
discussion between business rep-
resentatives, including Rhodes.

Paris and Toronto were sclect-
ed a8 sites for the project, Rogers
said, because the United States
nnd Forelgn Cnmmercml St:rvicci
Inter 1 Trade Ad
tion, Department of Commeree
and Ameritech all have offices in
those cities. In 1995, Michigan
exported nearly $22 million in
goods to Canada. Rhodes expects
the service will increaso his 1995
revenue of $6 million.

“Doing business international-
ly is different than doing busi-
ness in the U.S.,” Rhodes said.
“A lot of trade is based on a per-
sonal basis, so this will let ua sit
down with businessmen around
the globe, It's another one of the
betls and whistles Ookland
County developed to help busi-
nesses brenk into the interna-
tional market.”
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