This column highlights promotions,
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Ing the towns of resldence and employ-
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Kelm Joins Cranbrook

Busan Keim
has joined
Cranbrook
Realtors in
Birmingham as
assistant man-
ager.

Kelm, nctive
in the busincsa
sinco 1988,
‘P)olqs lh]u é:ro:
espionn! desig-
Susan Kelm nation of Grad-
uate Realtor Instituto and {5 & mem-
ber of the Women's Cauncil of Real-

tors.

Sho lives in Royal Oak and is tho
doughter of the founder of Earl Keim
Realty.

* W
Bakircl Joins Cranbrook

Kenan Bakirei
haa joined
Cranbrook
Realtors in
Birmingham as
o sales associ-
ate, .

Bakirei, a
Realtor with
soveral years
- .. cx};’eriencc. lives

g in Palmer
Konan Bakircl Woods. His ool
is to promote Detroit as a viable alter-
native to suburban living.

W
Piwowarczyk Jolns TTCY:

Christopher A. Piwowadrczyk
has joined the commercial brokerage
division of Trerice Tosto Colliera
International in Bingham Farms as a
iales associate. o

He will focus on property salea and
loasing in metro Dotroit’s commer-
cial/retail markets.

Prior to joining Trerice Toato,
Piwowarczyk was a commercial and
investment real estate broker with
the Thomas A. Duke Co. Ho holda
bachelor’s and master's degrees from
Michigan State University.

TR
Winograd named CEO

Bornard Winograd has been
anmed president and chief cxecutive
officer of Prudential Real Estate
Investors, a unit of the Prudeatial
Insurance Company of America,

Winograd joins Prudential from the

Taubman Company, whera he held
the title of exccutive vice president
and chiof financial officor.
" Ho serves on tho executive commit-
tee of the National Association of Real
Eatate Investment Trusts and as co-
chair of the erganization’s institu-
tional investment committce.

Winograd lives in Bloomficld Hilla.
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When clients get ‘ugly’

BY NORMAN Priby —~ =" with the words in tho sules contract, ” :ariges, it’s oasy to becomo ronfused  the buyer and the seller, or when the' .
SPLCIAL WRITER .. ““which. cledrly outlined the distribu- . and for harsh feolinga to utart enipt-': buyer fecls shortchanged, they *look
."I hnd_ an ugly situation,” said . tiad of o retnined depogit. Nor did he i-ing . <! ] © T otothe Realtor to kick in,” she vaid.
Linda Kittredge, a real.estate sales nccept, Kittrodge soid, her further” :.On'the othor side of tho transac- Aro thero times an agent would Iike
nsyociute, when c;plmn(ng how sho 1! jon that the remaining quar- - tion; difficult timea with buyers, Kit- to firo a client? Apparently g0, accord-
handles difficult clients. ter was not her company's to give, -tradgeisaid; can be duc.to ta- - ing to the i of Virginia Tip-.
Kittredge, of Quality Real Estate  that the other campany was legally -tions about the content or condition of  ton, nssacinte broker with Red Corpet
NW/BHG, Livonia, recnlled. the home  ontitled to and, when asked, hod said - the house.: -~ " - : Keim Will Tipton, Garden City. -
saller who refused to close of the sulo  thoy intended to keepit. . . 7 “\When-the buyer discovers, for - For Tipton, the issuc wag “trust,” -
of his house because he wanted 1_00' How determined was the seller to - example, whon taking possession of and the difficult client was a seller .
. percent of a previoua deposit, of which - get the remaining 26.percent,’a sum - tlie house, that something is missing, ' who was “questioning everything we "
ho was legally entitled'to only 50 per- less than $1,5007 Consider-thix: while. - passibly a major appliance, “some- " do,” Tipten said. “You do have to trust-,
cent, . L he wak domanding the additional ’ times agents will try to smooth things peopla” " . BB
There hod boen an out-of-town monay, Kittredge'brought him ¢ new  ovor” shesaid. . S - " 'Tipten drew up a contract to return; «
. buyer moving hére to take a new job, “offer on his houso with a higher sell- ' “Sometimes,” shis said, “the-buying .. the seller’s listing to him; logally::
sho said. He mado an offer on thia -ing prico than the fivat offer, which ' "and solling agents will chip in ta . keoping the commission rights to the's
seller’s house, paid g doposit of almost. - would more than make up for the replace somothing. When-the (buyvrs)  buyer sho had already prescnted, Tho: :
$6,000, was. thon offered an aven bet- . amount ho folt he was losing. Ho ara angry, who are you going to lash seller knew that this was o premium; |
ter now-job in another, city and: naccopted the offer, but then said ho ‘outat? ... ' . .. . - buyer and his best selling opportuni-:
backed out of the deal knowing ho  wouldr't complete tha salo until.he * . Nancy Howall, office manager and  ty. He “then became managoable.;2
* might lose his deposit. S - got the bn}ance of the'original deposit. . associate broker at ERA Home & Tranaaction was perfect” B
So what happons to the depasit?-: = “Wo aat down to sign and ho refused  Land, Rochostor Hills, says'that It boils down to pationce,” said |
Sometimes, the soller may chooss t0 - to sign. I brought in.my broker, who “calm” is the secret to handling a diffi-~ Jano Maier, associate broker with
bave it returned to tho almost buyer. ‘explained to him thatit could ga'to- eultclients © ' L ‘Why USA All Americon Propertios, 7
Or It can bo retnined and divided; half " arbitration but he'd lose, Ha settled \ - - “Have to-keep everyone calm. 'Farmington. ™ - e !
.to tho soller, ona-quarter, to-tha sell- + ‘down and signed” 17 = . . " " Remain calm and try to reason with _ As issuos come up for saller orl:
or’s brokor or ngent, one.quarter-t6: - Whilo.all this was happerilng, this;. facts, Constant communication. Docu- ~buyer to fonfront, ‘I present the situa- -
the broker and ngent who brought the’;: geller himself was under pressurs to-.. mentation. And patients, We have to * tion and leove it alone. It has to be; |
*-buyer. © - G .°.. . -~ move to another city to'start his-own be adopt at being good lors.” . . their decisl I T
At Kittredge's company, “wa always ‘now job, He was “otherwise pleasant” . " Liks Kittredge, Howell hashad tho . .. . .- .t R o
K DR . "1"% ‘always bien cvna_l‘du.md & ‘soft

givo our 28 porcent to the scller” So .- Kittredge said. R oxperichce of solving problemd with:
, replaci gell,’ ono who people’s |
ch1mgﬂ, she explained. .

this seller. now had 75,porcent but’ . “Wo have to bo very carcful In writ. cash out of her own t, repl 3
wanted it all, “His percoption was_ g contracts,” Kittredge snid, “and * what sho refers ta as “amnll itoma" to :
that it was & depoait on hia tiouse and'~ ‘gtanding behind them and explaining: . resolvo some sticking point. This'can’ - & .- S U
it was his'munioy. Wo went-around and * them. . Cwer e ot mean she might “end up buying an: - ‘Buying or sclling a housg is eme- ;
around for days; maybe m,wwku-"' . “Paople undorstand conceptually, ' dpplianeé or alight fixtirn” - * tional. People have to work things:!
ly was:not impr but ‘when an unexpected situation When thers are differences betwe th N
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'Hc_,,. h, not be p

Q. My alr conditioning ohillor
systom 1s n common olomont of
-our ¢condominfum and is in my
building. It didn’t work for a
ly, it

———t
REAL EBTATE
ERIES

Dbﬁ,’tjust sit there quietly zf your condo is noisy.

broker was ono of opinion of fact. ‘I‘lﬁy court aaid that -

whilo a statement about noiso can be eithor, in the
case at hand it was reasonable to infer that the real
catato agent had facts to justify hor statoments
b ! intained an office in tho

. number of years, but

noleo lovel nnd vibrations have
becomo very disturbing. X
Do yoir think I h’nv? :.my.b
a

waos activated, Since then, tho .

asis -

¢ or Y
condominium and had becn iavolved in sales for a
period of years. . S
N . v e .
. Q.Y entered into a purchase agroement for a
dominium and made a deal with the builder,

to pursua the d 880~
clation avd/or its board? v

A, Of course, sach claim would
dopond upon tha seatiments of the
. - judge, but in.a recont appellate case

iLw4 i .. from Massachusetts, tho court held

that a co-o% <ould maintain. a nuisi action
:. agninst the condominium assdclation. The court rec-

. ognized:tho obligation of a bonrd,to correct s “sub-

the-eo-owner to'sua.tho broker, who, at tho.time of
jurchnge, d.the ¢ that the unit was

. qulot, and thera 'Wware no nofss’problems; Tho court

-hold that thé {asue was whether the statoment by the

stantial interforence with the quint enjoyment” of the:
‘co-ownar’s unit;from a couse located 'in the common .
03, The caoe in question also upheld the right of ;

but unfortunntely I did not got legal advice and
the t provided no specific timo table in
- the purchase agreomont. Now, after the pur.
chaso agroomont has beon signed, 1 find that

VT 4 di that he would
mako & good faith effort to commenca constructioh;
Presumably the builder would bo willing to give ydu
your purchase monoy deposit back {f you requested jt
from him, and, if this is a new condominium and the
‘builder is a developer, you may have recourss in the
ovent that the purchase agreoment does not comply
with all of the nspecta of the condominfum act. -2

You should immediately consult with o lawyer to
reviow your purchaso sgreement and inform tho
builder of your dissatiafaction. You will have to mal
n decision 08 to whether you want to try to forco tho
bufidor to complota tho building in a timely fashion
or simply get your monoy back.. N i N
. Aguin, it d ds upon the terms.of tho building

the builder made a deal with a topoo!l f

and a further roview of the facts. ' ;

tor to l_'s;‘t'«':rtv tho il on my
property.
‘edmy unit, . R ;o
What recourse do I hovs int order to have the
builder live up to his part of the purchaie,
: hgreomeat. . - i §

Ascardingy, tho bullder has iot start.

. Robert'M. Mcisner iz an Oakland County niigx:
attorney concentrating his practice in the areas of con-
dominiums, real estate, corporate latv and litigation,

- You arc inbited to submit topics that you would like to

see discussed in*this column, including questions
about lominil by writing Robert M, Meisner;

." ATt appears that you hava dug a hole for i
iiterally and figuratively, in this:one, Obviously, the
builder-fecls that he is under go.compulsion to com-

-+ plate your condominium in 'q timely fashion,

should not be construed aa legal opinion.. .. -

80200 Telegraph Road, Suite 467, Bingham Farms M

48025, This column provides general information. and‘
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