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a Cable industry com-
ﬂ_etitmn is heating up.
you live in Birming-
ham-Bloomfield, Farm-
ington, West Bloom-
field or Southfield, you
might not see it yet,
But you soon will, in
the form of expanded
service and new rates.
BY LARRY O'CONNOR
STAFF WRITER

Cable monopolies and multi-
million dollar telecommunica-
tion mergers are of no interest to
Cormac Wright. Thia Bloomfield
Township resident secs cable TV
as a war between the haves and
the have-nots. Wright puts him-
self in the lntter category.

The computer analyst's brath-
er-in-law, Chris Mason, lives in
Troy and has what Wright secs
as the Cadillac of cable: Comedy
Channel, History Channel,
ESPN 2 and the Spanish chan-
nel Univision,

Wright wants those channels
on his system. More 8o, Mason
has two companicea courting him.

‘This irks Wright, who pays
nearly the same — $27 a month
-- for his service from Booth
Cable. Mason, instead of brag-

going back to a time when MTV
played music videos.

So, Wright's insurrection start-
ed with a lcttsr to Booth Com-

On alr: Jack Roberts, host of
Continental is spruced up by producer, Jeannette Avolio,

Cable monopolies hard to fi

. HIWHWB\'DM'G
“In Tune,” a local show at

Birmingham, Bingham Farms,
Beverly Hilla and Franklin have
a 16-member panel thot meets
once a month.

tered in

Birmingham. “Of course, you

never hear back from them,” he
said,

The disgruntled cable watcher

could air grievances in front of

jon that oversecs

ging about a new L or
the family’s trip to Disney
World, unknowingly needles his
relative by recapping his TV
viewing habits,

His frustration, though,
underscores o fact: There are
few avenues for the disgruntled
local cable viewer who wants
more options.

Corporate exccutives of the
cable TV remote are a faccless
bunch.

They’re also entrenched due to
16-year franchise agreementa
worked out with city officinls

the
the city's franchise, but hasn't
tried yet.

Bloomficld Hills and Bloom-
field Township have a scven-

ber board, which includ

three township trustees, two
Hills commissioners and two
members at large from the
schoo] district. The board doesn't
exactly keep a regulor i

Booth C inci-
dentally, is cable provider for
the Bloomfield and Birmingham
arcas. Since 1883, Booth Com-
munication has served the
Bloomfielda. But Continental
U.S, Weat announced it was
acquiring Booth as part of a
merger affecting 40,000 sub-
scribers, including Wright.
Approval of the franchise trans-
fer would have to be worked out
between the new owner and the
Bloomfield cable board.

“People think because of the
sale when they turn on their TV

schedule. When asked about
how often and when the board
meets, cable commissioner
Nadine Maynard said, “Periodi-
cally, and that's all I'll say.”

By comparison, neighboring

Monday their op:
is going to be Contil

ght alone

hos ne room to add channels.
While other cable operatora are
changing to fiber optic wiring to
increase channel capacity,
Bloomfield has the initial conxi-
al eable installed in the carly
19808 and doesn't nearly have
the same channel capncity of
fiber optic wiring.

“Because they've been up for a
gale for a year, they haven't
been intercsted too much in an
upgrade,” Maynard said.

Troy, in contrast, is bustling
with fiber optic nctivity.

Troy has TCIl with
Ameritech on its heels — vying
for cable subscribera, Since
Ameritech announced in April
that it would offer aervice in
Troy, TCI responded in kind.
The media giant started offering
the Disncy Channel as part of
its expanded basic service and
lowered ratea. Chris Mason's
cable bill is $23.95 a manth com-
pared to $28.02. “I noticed that,
by the way,” Mason said.

Some customers weren't too
excited, though, a Troy official
snid. “Six months before, they
{TCI) jacked up the rates by four
bucks,” said Roger Kowalski.

Ameritech’s Americast is not
expected to be available to all
residents for another year,

Competition might not be the
pic in the sky everyonc thinks,

Ameritech officials made a
presentation before the South.
western Oakland Cable Com-
mission (SWOCC), but the
arrival of a competing cable
operator is only something to
fantasize about.

“It would be better for awhile,”
xn‘nld Farminpgton Hills Mayer

doV

nard said, “but it takes six
months to a year for a transfer
to go through.”

Another impediment exists,
though, The Bloomfield system

i, who sits an the
cable commission. “Knowing the
industry, though, if they didn't
make as much money as they

OAKLAND COUNTY CABLE RATES

The major cable companies In Oakland County all offer a form of expanded cable
service that appeals to o majority of subscribers, Usually this Includes Detrolt- «
area broadcast stations, pubilc access/gavemment channels, and the so-called -
“cable networks” {MTV, USA, TNY, ESPN, Comedy Central, QVC, etc.). Certaln i
notworks (ScHF1 Channel, MSNBC, TV Land) may not be avallable to all services <
*or communities. Additional fees apply for *premium™ channels, Including HBO,
Showtima, PASS Sports and The Disney Channel. i

The gray screens identify each company’s:

expanded cable service, the monthly rate®:

and major communities they serve,
Limited & Expanded 1 W ,
Basic Service p

in Oakland County..
$23v00

Beverly Hills, Bingham Farms,
Birmingham, Bloomfield Hills,

\_ Bloomficld Twp, Franklin

Continental
Cablevision®

{ Basic and 1
Cable Plus

52 8.02

ccemvsssvsnt

Booth
Communications

Broadcast Basic and 1
Satellite Tier
523.55 to 525‘99

Southfield, West Bloomficld,
Keego Harbor, Orchard Lake,

\_ FranKlin, Lathrup Village i

BNTCI

Berkley, Clarkston,Clawson,
Lake Orion, Rochester, N
Rochester Hills, Troy
Broadcast Basic and
Standard Cable Service
TIME WARNER 526
CABLE Farmington,
Farmington Hills,
Novi

Limited and 1
Jy

referred Basic

526.99

Lake Angelus,
Pontiac,
Waterford Twp

COMCAST

 Rates listed ars for regular monthly service,
and do not Include promotlonat

discounts, franchise foes and taxes,

which vary from community to community..

Sources: Booth Comeasl,

expected, they'd merge.”

¥Ci Cablevision of Oakland County, Time Warner Cable. Hews Herzer Cuarne . :

Cable TV, telephone companies eying

BY PAT MURPHY
STAF? WRITER

Within a decade, some cus-
tomers in Oakland County will be
able to get television cable service
- as well as other services, like a
home sccurity system - from a
telephone company. Other house-
holds will be able to get phone
service — as well as high-speed
access to the Internet - from cable
companies.

‘The major question: When.

State and federal regulators
insist the changes will come about
more quickly with minimal BoV-

competitive drive for cable dollars,
starting in Troy. Continental
Cablevision is preparing te offer
Internet access in Southiield. But
a resident in Franklin still says
basic servico is not available.
Some customers, aware of what
the industry can provide, are frus-
trated because change and
progress oren’t coming fast
enough, nccording to Bill Black,
corporate aflairs director at Conti-
nental C: ision i 1d

each other’s turf

the village conducted lost yenr.
Booth Communications serves
Franklin Village residents.

“We didn't realize there was
such frustration out there,” anid
DeWalt, who considered the sur-
vey results ns eyc-opening. “Booth
{based in Birmingham) certainly
wasn't telling us.”

Steve Dewey, assistant general
manager for Booth, disagreed
with DeWalt's interpretation. *1
won't n the survey,” he

in

“Customers who know about
the state and federal telecommu-
nications acts are aware govern-

ernment interference. 73
tion ia the watchword, regulators
inaist, thus leaving the market
free to dictate service and price.
Providers ngree.

With all the emphasis on com-
petition, it would seem that aver-
age customera have the advan-
tage. However, that may not bo
the case. Many houscholds feel
powerless, even frustrated. -

Ameritech is kicking off the

five major parts 10 & cable system:

* The handend,
© The trunk cabis,

bicd OF CABLE TILEVISION
The basic struciure of @ cable sysiem is b 3moio ono. There are

ment are com-
petition,” he znid. But that compe-
tition — with all its promises =
isn't going fast enough, he said,
Jean Ann DeWalt, a Franklin
Village trustee, said some of the
frustration is rooted in what

said, “but if you look at the num-
rg, they're inconclusive,”

The entire industry has prob-
lems that need addressing,
according to Thomas F. Baldwin,

. ‘) ication ot

But the telecommunications
ies hove bigger prabl
Baldwin said. “Being part of the
information  superhighway
requires n higher level of technal-
ogy,” he said. “They need money
to upgrade equipment and keep
pace with the competition.”
Baldwin believes the much-her-
alded competition between tele-
phone companies and cable com-
panies — with cach intruding on
the other's turf — is not going to
come about as rapidly as expeet-
cd, at least for the near future.
‘The big reason, he said, is com-
petition from related fields.
AT&T is critical of Ameritech
for ing to branch out into

of
Michigan State University, who
has written several books on
telecommunications.
Informal surveys indicate some
d about

mal sec 08
on ltx‘vm part of cable i

That conviction, she said, is based
on personal experiences as well as
an admittedly unscientific survey

price and fr d because they
don’t have much choice, said
Baldwin. “Customer loyalty isn't
very deep,” he said.
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Dittrich's Fur Ezchange™

allowance on your old fur.

esne Culy Chasoe Fr Dunlity

DETROIT. 7373 Torg Ava (W of Franer Bidg ) » (313} 873,830
Visocward Ava. (5 of Lomg Lk R |
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Did you ever wish your
Fur was from Dittrich?
It can be with a

Double
Trade-In

Allowance
On Anyg Fur
Now through Saturday

The very best time of the year
to receive the highest
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recently licensed to provide local
phone service in some southenst
Michignn communities.

An article in The Wall Street
Journal Inst manth seemed to bol-
ster the view that some telecom-
munications companies have
plenty of competition, In the arti-
cle John Malone, chief exceutive
officer of Telecommunications Inc.
(TCI), the nation’s biggeat cable
company, talks about company
plans to pul} back from ambitious
plans announced earlier.

Instead, according to Malone,
TCI will focus on its core busi-
ness, cable service.

“We were just chasing to man
rabbits at the same time,” he said,
referring to plans for TCI to
branch out to become & telecom-

icati iant. “The

Semerjian, vice president of plan.
ning ot Ameritech in Detroit.
Some companies mny be
retrenching, Semerjinn said, “But
Ameritech is going head-to-head
with incumbent cable providers.” -
In Tray, for cxample, the tele-
phone ginnt - through ita sister
company Americast — is providing
cable television in direct campetis
tion to incumbent provider, TCL."
Americost currently pravides
direct cable televigion service in 15
Michigan communities, Semerjian
said, *and we're negotinting with
numerous other communities. .
“Ameritech is not backing off,”
he insisted. “If anything, we're
getting more aggressive.”
That's the future in telecommus”
nications, Semerjian said, single
ies offering n variety of ser-

e
got overly ambitious about !hs

vices, “It will be s0 much casier for
the " he said, “when one

things it could do

‘While TCI's situntion seems to
support Baldwin's contention,
another media giant is going in
another direction, says Harry

company can provide phone ser-
vice, cable television, Internet
nceeds, home security and other
sorvices.”
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SANLREY
The Whole Month of February
DEALS*DEALS*DEALS GALORE!!

# Livonia ¢ 35323 Plymouth Road
Petween Wayne Road and Lovon...(313) $13-2577
Wallcd Lake ¢ 1154 E. Maple Rmdn

Atwoen Dvtter & Rontax Tt {810) 926-805
Sterling Heighis » Flint
Mours: M-T-AV-F 10-6 « TH & Sat. 10-4 Sun. 11:5 :

& Bridal Couture |

4
é%\j@ﬁ Presents
I G sy Crealions

:  Come view Whe entlre Spring '97 bridesmaid
collection featured in “Drides” Magazine

: Thursday, February 6....10am - 8pm
’ Friduy, February ..., 10am « pm
Saturday, February 8.....10am - 5pm

Call for an appointment

(previvis sules excluided)
Conar2

AL 1005 Hunten
BIRMINGHAM

\\ B .
\ >~ s & Briddl Couture (810)845-0500, /
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