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Maybe the time has come

OAE ¢
ONI.IHE to discuss the Cookie Mon.

ster, Onc of my regular
readers recently sent an E.
mail request for more infor-
mation on “cookies,”

The use of caokies
deserves a close look
beenuse of the privacy con-
cerns shared by many
Internct users.

“Cookics™ is a teol that
resides within Netscape
and other browsers. Cook-
ies acts like an ongoing log
of Web sites you visit. It lnys dormant on
your hard-drive until you lond up your
brawser and begin visiting Web sites. Then
this application begins to record on its log
the names of the sites you viait.

The cookie initially is placed on your
hard drive by o Web site which wants to
¢onduct surveillance of your surfing habits,
That cookie lays sleeping on your hard
drive until you revisit that site when the
site then captures information about. That
information likely will include your site
user name, when you last visited, which
pages you visited, what products you
ordr.-rcd or what files you downloaded.

: Some Web sites, for keting reasons,
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Cookie monsters lurking on web
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Many people swf the web under e flivsion that thelr actions ers privew m:m;mm
Unfortunanty, it isn't 0. Every tme you visitasie, you keave a

you're coming from, what kind of computer you heve, end ot

all your visie, In many cases, this logging may constitue a violston of you

ellows you © swf w ‘Wob witout reveeling any personal
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calling cazd that roveals
ther dewlls. Mostsies kesp htux
privacy.

aro interested in the interests of people
who visit their site. And so theso sites,
when you arrive, connect to your Cookies
application and cop:cs the log information.
The log of Web sites you visit provides a
profile of your interests which is of value to
marketing-type people.

Although the business purpose may be
legitimate, on-line users are concerned
about privacy. Does business, or anyone
else, have a right to gather information
iithout the consumers consent?

. Among those concerned is Justin Kerr, a
Journalist in Indiana who also has been
engoged in electronic journalism in recent
yeara, Kerr recently set his Web browser to
prompt him every time a Web site tapped
cookics on his hard drive. Kerr was amazed
by the number of sites using this applica-
ti

an.

“Although I don't mind if a site uses a
cookic to aid in my navigation of the site, |
don't know if' I feel the same way about giv-
ing up more specifie access information.”

Marc Matteo, a Web engineer for the
Sacramento Bee (http://www.sacbee.
com), is less concerned about cookies.

“Despite all the myths about eockies, if
you are using an even marginally up to
‘date web browser (bagically anything NOT
:Netscape 2.0) the only way someone it
-going to get “more specific nccess informa-
tion” about you is if you tell it to them in
thc firat place,

‘Caokies are merely tiny storage places
in your browser that can be filled by web
sites,” Matteo continucs, “Thinking that
cookies are some evil incarnate is like
thinking your shae box is going to steal
your shoes when you're not looking.”

Vin Crosbie, president of Digital Deliver-
ance in Brookline, MA, agrces with Matteo
that cookies can't specifically identify an
individual by name, age, or even gender

y: In addition to programs llke DnubleClxck you can

prote(.'t your prwacy by surfing the web through sites like the. Anonymiz-

er at http:! lwww. anonymizer.com.

but stresses that cookies very much are
being used to monitor and gather informa-
tion about users,

He points to DoubleClick, an application
that implants cookies into the hard drives

of any user who browses any Web site that

licenses DoubleClick software,

Whenever that user subsequently access-
es that or another DoubleClick licensee's
Web site, the updated cookie is aurrepti-
tiously read from the user's hord drive and
automatically reported back to Dou-
bleClick.

DoubteClick uses this information (cur-
rently gathered from more than 70 major
Web sites that license its software) to com-
pile o “profile” of that user, DoubleClick
then reports the user's profile back to the
Web site licensees so the licensee can tar
get specific ads to that user.

“DoubleClick may not know your exact
identity, but it tracks your travels among

major Web sites and may very well be able
to identify your tastes,” adds Crosby,

erc are other similar tracking systems
in use or development. Firefly's Passport
system will do something similar but with
potentially even more sophisticated profil-
ing.

Because some Web sites nak users to reg.
ister by name or E-mail address, it is theo-
retically possible to match registered iden-
tities with cookies, thereby identifying
which individual has the tastes that ven-
dors such as DoubleClick and Paasport
identify.

“Cookws today don't upernte with the

tics, oven their tastes, private.”

The latest versions of Netscape and
Microsoft Explorer do give users the ability
to accept or decline cockies totally. (With
Netscape Navigator 3.x, go to Options and
look under Protocol; with Explorer, go to
Options and then lvanced.)

An interesting viow is offered by Bill
Denemore, president of Clickshare Corp.
ESB‘IITOI'D' descripnu his major produ:t‘.

- responsible for supervising the
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Unigue Concepts Internntional,
a division of the agency. Davia is

day-to-day activities for navernl
MARS clients.
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Robin Asher
of Orchard
Lake, David
Gaskey of
Royal Oak and
Timothy
Kraepel of
Auburn Hills
became share-

Chambers concontrates her prac.
coin To1 litiwath

38 Roy Communieations, Inc.
in l!loomﬂeld Hills promoted two
officers to vice presidents. Stella.
Kappos of West Bloomfield was
promoted to vice president/cre-
ative director, C-P-J-E Branda,
and will oversee tho creative
dovelopment for car catalogs and
all merchandising programa for
Chrysler/Plymouth and
Jeep/Engle brands. Bill Mason
of West Bloomfield was promot-
ed to vico president/group auper-
visor-technology, and will contin.
uo to help manage the firm'’s
intoractive communications
activitics.

Blue Cross Bluo Shield of
Michigan senior vico president
George Francis I of South-
field was named to the Olivet
College Board of Trustees.
Francis brings oxtensive lead-
euhlp expenenoi::hnnd boa
wi

Kraopel hnldnn of
Howard & H

P,
C.in Blooml' cld Hills. Asher and
Gaskey specialize in patent,
copyright and trademark law.
Kraepel concentrates hia prae-
tice in business, mergers and
acquisitions afid banking.

Chambers

" Akkashlan

puiww Brinn Akkashian of Bleomfield

a8 a “revorse cookie. o Hills and Amy O'Meara Cham-
“Instead of sites dropping bita of unre- bers of Southfield joined

quested information on a user's hard drive, Howard & Howard, Akkeshian

Clickshare vests a user with a ‘d]glm] call-
ing card’ which includes that user's anony-
mous 1D, It is the user, when making an
‘http’ request for information, who leaves
this calling card at a Web site.”

There is a new program called PGPeook-
ie.cutter (that lets you control which cook-
iea are on your system. Go to http://
www.pgp.com if interested. There also
are utilities at httpxllwww.wizvnx.

specializes in business law and

and professional organizations
in tho Detroit area,

Btopban Morse, D, 0.,
FAOCR, of Franklin was
named chairman of Botsford *
General Hospital's Radiolegy
Dopartment in Farmington
Hills. Morso is chief of Bots-
ford’s Nuclear Medicine Divi-
sion and dircctor of the hoapi-
tal's radiology residency train.
ing program.

Marahall G. Bolomon,
D.P.M., of Farmington Hills
was named chairman of Bote-
ford\General Hospital’s Podia-
try Department. Solomon is
also director of podiatric educa-
tion and resident training at
Botsford, located in Farming-
ton Hille. -

Kmar t from page E1

exert every effort to improve its
assortments, store appearance,
and customer sorvice.”

In the fourth quurtur of 1896

net/kevinmea or httpi//www.priv
com for Netscape and Explorer that wxll
uutomntlcnlly delete cookies from your
hard drive after cach site visit.

Personally, I'm not overly concerned
about cookies. The marketing data-grab.
bers already know n great deal about me
and they are welcome to n log of. my Intes-
net journeys aa well,

I am concerncd about privacy but years
ago I pulled my fortress walls closer togeth-
er to protect what is really important.

(Emory Danicls may be reached via E-

the a $108
million pretax gain on the aale of

per hare compared to a net loss
of $420 million, or $.91 per
share, for the fourth quarter of
1995, As previously announced,
Kmart reclasaified its Builders
Square subsldxury 98D digcon.

its holdinga of Rite Aid
atock. Kmart also recorded &
chorge of $98,million related to
the valuation of its international
upnmtiona. Ounont-your net

tax

tinued in the fourth
quarter and recorded a non-cash
charge of $386 million, net of
tax, or $.69 per share, for the
e?tlmnled loss on its dlnpcsxtmn

income

rate of 20:8 pcrccnt dus to favor- |

able tax troatments on theso
international operationa, In
addition, the company expects
ita 1897 tax provision to reftect
mom‘typxcallnxrnh:s

informed consent of
may be voluntarily visiting ch sites, but
many consumers wish to keep their identi-

mail at emory@ Past col

are may be accessed at http:/ /observer-
eccentric.com/main/emoryd/archive.html.)

ding the impact of discon-
tinued the

unre.

Total sales for 18868 were
$31.437 billion, a decrease of 0.9
porcent from $31.713 billion in
tho preceding ycar. Full year
1996 includes sales for 52 wecks
whereas 1996 included 53
weeks, On a comparnblo store

asis, lidated sales were up

reported a nct loss for the fourth
quarter of $184 million, or $.27

2.5 percent and U.S. Kmart sales
were up 2.6 percent.
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