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credit from page E1

companies must do. or cannot do.
‘What they are not is a debt man-
agement company such as tha

fully performed. And finally, the
law requires credit vepair organi-
zations to provide consumers wlt.h

take any action that seems legal,

such as creating a new credit iden-

tity to nvnld negndvn infnm:ﬁtlulx}
8,

many nonprofit family fi 1
counseling agencics operating
under the Consumer Credit Coun-
ﬁ]mg Service name, such as CCC,

The Credit Repair Organiza-
tions Act (CROAK), which took
cffect on March 30, will provido
law enforcement agencies and con-
sumers an important new enforce-
ment tool to combat credit repair,
It gives new powers to the FTC, to
state law enforcement agencics,
and to consumers and will reduce
the “credit repair” company’s abili-

a written
preseribed language concerning
consumer credit filo rights beforo
any contract or nagreement
between the consumer and the
credit repair is exo+

you follow illexnl advice and com-
mit fraud, you may be suhject to
prosecution,

notea that with this basic
jon in mind, you will be

cuted Consumers must aign,
acknowledging receipt of the dis-
elosure document and the credit
repair organization must retain
them for two years.

You, as a consumer, have the
right to contact a credit reporting
agency to dispute innccurate infor-
mation under proviajions of the

Fair Credit

ty to rip off unwary
according to Kurth.

The main section of the law
which applies to all persons,
including Credit Service Organiza-
tions, prohibits making or counsel-
ing false statements to credit
burcaus and ereditors and file seg-
regation. The law allows con-
sumers to sue if they think they
have been deceivi

Secondly, eredit repair organiza-
tions may not charge or receive
any money for a service until it is

Reporting Act. If you decide to
respond to a credit repair offer,
beware of companies that:

* Want you to poy for credit
repair dervicea before any services
are provided;

* Do not tell you your logal
rights and what you can do-your-
self-for free;

* Recomniend that you do not
contact a credit bureau directly; or

* Advise you to dispute all infor-
mation on your credit report or

Odd JobS /o pox:

ablo to avoid unscrupulous and
lllegnl companios who make big
promises to you but cannot follow

Mom from page E1

ehares in the parontal reaponsaijbilitica is a
tromendous benofit,” she added, *The sccret is
working together as a toam and having n sup-
portiva employer.”

Schindewolf hns worked at DuPont, which
haa conaistontly been listed among the top 100
family-friendly companies in Working Mother
magnzlno, sinco 1892, She praised the compa-
ny's Worlk/Lifo programs that allows parents to

use a flex-timeo .
approach to take “DuPontrecog:. -

through. Be sure to check the com- care of sick children nizes that life out-
pany’a license, the contract offered | ond go to schoo)

to you, and by all means, makano | events, side work refresh-
payments for service until the ser- | “From health and  ¢g employees

vice has been t care bon- and Invariably,

If you need to check any infor- eﬂu to flexible work thi 4 i to
mation about a credit service arga- practices, DuPont s enables us
R{:ntlon. you can ulolﬂt_he State htm!id mt:du zron: come to work

ttorney General’s Office, your | strides to suppor
Toeal conyumer Affoirs office ca the | the wide variety of MOF® :’u““,‘," and
Federal Trade Commission (FIC) | working  parent productive.

in Washington, D.C. needs,” Schindewolf Jane

Credit Counseling Centers, Inc, | sald. “DuPont recog- Schindewolf

{s the parent corporation of Con-
sumer Credit Counseling Service
(CCCS) of Michigan, Northwest
Illinois, and.CCCS of Southern

n):ea that life out-
de of work refresh-

Mother of the Year
en employees and,

invarinbly, thls ennblnu us tn come to work
more i p

New York with 38 offices t

ve.”
d the officfal "Working

For more i
call 1-800-647-60(5.

Mother of the Year" award recently at a spe-
cial breakfast in New York City,

The 10th annual award, nponaornd hy Buick
Bagal,

h

the
ion of the 24 mﬂlion working

cr year to find out how to get a
ride. I first flew in the summer of
1975 and I was absolutely hooked.”

Q. What did you have to do
in ordcer to get started as o
pilot aboard a balloon?

A. “There was a school in North
Carolina that offercd the training
for a license, so I went there, After
that, I bought my first balloon and
T've had 29 since then.”

Q. What type of licenso is
issucd to a balloon captain?

A. “We are all licensed through
the Federal Aviation Administra-
tion and it's strictly for balloons —
not airplanes. You take a written
exam and a flight exam. You get a
private license first and the more
experience you have leads to a
commercial license, which allowa
you to instruct and take people up
in a balloon. I've trained over 66
people over the years.”

Q. Did you have any kind of
background in this business?

A. “No. I was in the garbage dis-
posal business, actually. I sold that
to buy my first balloon because I
thought it would be a fabulous
enterprise. It took years to build it
up and I had to keep buying more
and more balloons.”

“Q. How about advertising on
tho balloon, do you have that?

A. “I used to do a lot of that but
don't have to much of it anymore.
We used to have the name of o
bank in Rochester on one of our
balloons. And over the last five
years we've had a Detroit Lions
batloon that's shaped like a hel-
met”

Q. So how many passengers
can you take up at one time?

A. “We have some balloons that
can accommodate two or three and
the pilot and others that can take
four to six people it just depends
on the size of the basket or the bal-
loon.™

Q. Do you tako people up

e

A. *“Weather permitting we go up
scven days a week in seasan, Some
flights are as carly as 6 a.m. othem
don't go up until 6 p.m. but we
have to be down by the legal sun-
set.”

Q. What helps you decided if
it's a good day tn fly?

A. “Well it depends how the

wind'’s blowing. We usunlly let go
of a small helium-filled balloon to
see what the wind is doing.”

Q. What's the typical time
involved in a ride?

A. “The rides are an hour in
length but we are generally all
together for three hours. Wu meet
and explain everything to the rid-
crs, then after the flight, we have
champagne and cheese and crack-
ers and oc!ebmw at Mr. B's Road-
house in

Q How l:lzh do you usually

to go?

A"Wu‘l!gofmm the tyee tops up
to maybe a few thousand feet.”

Q. Is it safo to assume you
have a general idea where you
are going to land?

A. “Not really, Wo get permis-
sion from all the land owners fur
the launch sites but we never
know where we will actually land.
Part of the romance of ballooning
is that we don't know where the
landing spot will be, We generally
fly between four and 10 miles.”

. Hes anybody ever gotten
upwt to find you and your bal-
loon in their yard?

A. “No, I'd say 88 percent of the
time the people are wonderful

about it and we fly and land t.hm‘ |

or four hundred times o year,”

Q What's the cost of a Hde’

"lca $160 to $200 depending
on when they want to go up. Most
people enjoy the mmmng bul some
like the morning flights

Q. Ever had any lncldeuu
with nervous passengers?

A. “A lot of people voice appre-
hension about heights before we go
but the exporience is not what
they expected at all. We can be
three to four hundred feet in the
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air and they'd swear we're still on
the ground. There ‘s very little
sensation of movemen. *

Q. Are you belping peaple
calebrate lats of special occa:
sions in flight?

A. *Oh yeah. We've done many,
many, weddings over the years. {
have 15 to 20 propoeals each year
and their are lots of npecinl
anniversaries and birthdays.”

Q. It must be nice to be part
of all that cxcitement.

A. “I love it, When you think
about it, going up in a balloon is one
of the few times that peoplugivoup
control to a stranger. It makes peo-
ple happy and mhven.bnmwof
the dny. Even if n is said dur~
ing the whole flight, it's atill so
beautiful to expericnce it.”

Q Snund- like you enjoy

A "I don't look at it as a job. It’s
become a profession for me. It’s
peaceful and tranquil experience.
‘There's nothing I would prefer to
do. Ballooning is my passion.”

across the country.

"This recognition has given me the opportu.
nity to share my experiences which are so
familiar to many working mothers and to sup-
port a number of family-friendly work initia-
tives,"'Schindewolf soid. "I accept this award
on behalf of thousands of women who deserve
this recognition and appreciation.”

Nominations were sent to editors of Working
Mother magazine and judged based on signifi-
cant experiences and challenges faced within
the past year. Schindewolf was selected as the
winner of the award from hundreds of nomina-
tiona.

Chris Meyers, a representative from Work-
ing Mother magazine said Schindewolf'a nomi-
nation made her stand out as the kind of role
model they wanted to feature.

“Working moms do need role models
because we really don t huvc a history of

Super mom: Jane Schmdewa!f husband
Eric with children Lindsay, 6, and
Emily, 3.

husband ran off with her beat t'nuud it was
like @ really bad country weatern anng, Mey-
ers joked. “But, ever since then, we've been
raising the bar to this level.”

And Schindewolf's level ia high, with all of
her mothering-related volunteer work, She has
beon instrumental in eatablishing the "Return
to Work” semsinar for now mothers ot Boau-
mont Hospital, and has been active in the Troy
Chamber of Commerce FamilyWorks program
that helps local ies network in d
ing flexible work practicea.

In addition, sho is a member of the DuPont
Automotive Work/Family Committee and is
active in her church,

ln recognition of her award, Buick gave
the use ol‘n Rognl for one year.

women who are Women
need to know these types of atories — they
give us gonls,” Meyers said adding that the
award has changed significantly in the last
10 years.

*We gave out our first award nine years ago
to a woman whose house burned down and her

But she or
by donating the car to St. Vincent De Paul's
car donation program for a Detroit area family
in need,

Schindewolf is also featured on the May
cover of Working Mother magarine,

_The Telephone.

"I]pemng of the Panama Eanal

2 Major Wars.

0f ail the momentons events
P.1. Huntington lived through, it's toobad
~ he had to miss one nf his own.

The Huntlngton Founders CD Sale. May 5-17.

Take advantzge of this special CD offer, and 25 moniths from now, it could make
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