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. By Sheryl Silver, Career Source

". ‘Are you'a liberal arts grad wondering if

there's any way-short of returning to college
for a computer scienco degree—to jump on the
high tech bandwegon?

Hiring managers and rocruitors eay there
myriad opportunitics in the world of technolo-

gy for liberal arts graduates and indeed, a

wido varioty of individuals wha didn't major
In eompuu.-r ecienco while in coliege.
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for example, is
one career area where experienco in tho fiald,
coupled with computer and Internst akills
acquired on tho job or at bome, is sullicient to
garmer positions in forma that sorve technolo-
gy clientele.

Jenny Morgan, vice president of public rela-
tions for KSK Communications Ltd,, e full
sorvico markoting communications firm in
Vienna, Virginia, says that even for her fim
which primarily services high tech clicnts, &
technical degree{fanota h!gi! priority for stalf
‘members. For positions from’ acoount’

axecutivo to :upyvrucr, Morgen says,
marketing

“Underatanding the top priority.
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As to tho degrees Morgan looks for in new
rocruits, she says, *Typically, tho people wo
hire have journalism, marketing communica-
tions, or liberal arta degreos, not technical
degrees.”

Suzi Lothrop, director of cliont services in
Lol Angclu I'ur Bernard Hodes, a New York

d recruitment advertising firm
with 47 offices nnuonw'ldn. says lho oo pllaur
a high prierity on d than

an underatanding of the benefits garnered
from technology by ccrtain types of business-
cat

Lathrop snys she too ooks for pooplo o bo
computer litorate. Since atafl azsigned to

work with high tech companics typically have”

to deal with a lot of technical jargon, sho also
Tooks for people with good listening and com-
mnnlmﬁou lkllh whoaro quick learners.

both Lathrop and Morgan,

technical credenllnh whan blring peogle to
work a8 nccount with

lu essentinl fur poople in marketing commu-
jons to be comfortablo navigating and

clienta. Liks Morgan, Lathrop asys communi-
cations, busineas and marketing degroes are
most common among those hired.

This focus on non-technical skills doesn’t
mean computer skills aren’t important. in
£aet, Morgan says, “If poople want to get a job

n markeunx communications today, they bet-

ter be comfortable with technology”
How eom!oruhln?' *Someone muat be oblo
like

utilizing the Web. “A good undsrstanding of

the Intornet {s key," says Lathrop, *It's an_

important research tool for us, We can use it
to gather atatistics. Wo can look at tho Wob
sites of our clients’ competitors and identify
how other companies are using the Web”
“The koy ia ta be abls to use tho Weh aa one
of the many tools in your marketing srsenal,”
adds Morgan. “We also need to bo ablo to use
the \’lob for re:enrch and for sendlng and

Word and Eicel that are out there,”
aay Morgan, *We're also looking for people
who understand technology trends such as
Year 2000 {ssues and what's happening on the
erld Wide Web. It's also i to have

Init lmparunt dmt someope's computer or
Internot ekills are dequired in a clessroom
sotting? Not for Morgan, “We actuelly prefor
penplo whn have picked up thair technical

and iso in'a h\uinul ot
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ting,” eaya Morgan, *Classroom knuw]ndxi
alone isn't usually adequate.”

‘The customer support and holp deak func-
tion is another arca of expanding upponumty'
related to technology that doesn't roquire
technical degree. As more companies computs
erize and populate the desks of their amplny,__
ees with PCs, tho domand for ataff in lblq'_
arca has grown dramatically.

According to & number of recrulters who
placo and hire people for these jobs, uchnlcl.l
expartise is important, but customer servies .
2k}l cap be oven more critical when hiring
declalona are made. This can be cularly
true for internal help desk positions beum

often offor computer-basod train:
ing to teath new help deak ataff how louuut
users of thelr particular software, What can't
be taught as easily, say those hiring, {s
patience and the type of intorpersonal ekills
neoded to ba offective in a customer support
* rolo. That's why those aro among dw trulu
) look for when h
for theao joba.

Sheryl Silver may be contacted by writing o
her at Career Source, P.O. Box 65754,
Washington, D.C. 20003557“
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