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Postal
chief
wants
stamp of
approval

BY LARRY
Sy W O

Morlene Bowers' mail route
hasa taken her on o winding path
from Duluth, Minn., to Califor-
nie and South Caroline. Sho's
not ready to bo roturned to
sender juat yot,

Bowers plans to remain awhilo
as Farmington postmaster, She's
bought & home near the old
Slocum Street post office and is
coraptured by her now sur.
roundings.

Bowers has beon on the job
since April, Sho'll be officially
sworn in July 15 during a cere-
mony at the new downtown
Farmington U.S. Poatal Store.

“When I was interviewed in
January, I eaid if this ia the
worst weather 1 get, I'll be doing
OK,” snid Bowers, reminiscing
about her native Minnesota city
where temperatures dip to 40-
below,

“You remember the time on TV
when thoy throew the glass of
water in tho air and it froze
before hitting the ground? That
was in Duluth.”

Duluth is a warm place in
torms of friendlineas, Bowors
said. A mail carrier there ia con.
siderad just as much e friend
than as a civil servant.

“You have 400 people who are
happy to see you every day,”
Bowers said. “You know how
people will say my mail carrier.
They don't say my IRS agent.

“They enjoy that customer con-
tact.”

Tho postal service is more cus-
tomer driven for good renson: A
growing number of privato com-
panies want its customers,

Postmaster dellvors: New JTarmington Postmaster Marlene Bowers had the highest .
customer satisfaction rating while in charge of the Simpsonville, S,C,, post office.

She will be officially sworn in as Farmington Postmaster on July 15.

That's not lost on the 29-year,
U.S. postal employce, who start-
ed as a mail carrior in San Fran-
cisen,

As postmaster in Simpsonville,
8.C., Bowers' departmont had
tho higheat customer satisfaction
rating in the atate’s upper
region,

Bowors stepped in and eaot
gonla: Have muil in post office
boxes by 10 a.m. and to residenta
by 4 p.m. She also cstablished »
customer advisory council in
that aren, which was experienc-
ing phenomenal 11 percent
annual growth,

She has similar plans for
Farmington, though the task is a
bit more daunting.

There are 103 routes with
41,000 delivery points in the

* Farmington Hills end Farming-

ton area. Bowera oversees 269

postal employees.

“In an area like this, you deal
with transportation and logisti-
cal issues,” she said. “In Simp-
sonville, it might take 20 min-
utes to drive 10 milea, Herp, it
could take 46 minutes because
it's a mpjor itan aren.”

Grant to bolster police’
crime-fighting arsenal

* BY LARRY O'CONNOR
BTAYY WITER

Farmington Hills polico is got-
ting a nearly $60,000 shot in tho
arm from the fedaral govern.
mont to fight erime,

The money is from the Local
Law Enforcomont Block Grant
Program and is tho accond such
finoncial award the city has
receivod. Last year, Farmington
Hills polico was granted $48,984
» which was matched by the city
with 35,443 teken from tho drug
forfeiture fund as roquired as

to got soma of theas really neces-
eary and needed items without
these types of grants bocauso tho
budgota are tight.” .
As with tho firet grant, tho
dopartment will use the money
to buy equipment and crime pro-
vention materials. Money from
the tg:mviouu grant helped pay
for the mobile simulator used for
officer training end will under-
write & new $30,000 computer-

ized city crimo watch systom.,
Grant monoy is allocated on
the basis of crime statistics and
lation. U.S. Rep. Joo Kiol-

part of tho process.

Undor this second phase, the
city will have to match 10-por-
cont of the $69,771 grant, which
would be $6,634 for a total of
$66,405, City council still has to
formally accept the monoy and
conduct a public hearing:

“We're pleased that this grant
is coming through,” Chief Bill
Dwyer said. “The way it atands
now, it's very difficult to bo able

lenberg, R-Bloomfield Township,
has backed giving more federal
money to for crime prevention.. '

*“Theso funds are vital to help-
ing our polico keop our communi-

ties aafe,” Knollenberg said in a' -

written statomont. It will pro-
vide our communities and their
polico force with the flexibility
thoy noed to best address their
specific problems and concorns.”-
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postal operatione and senior
np(‘:mtians analyst in southern
Coliforni

Bowers is what her auperiors
wanted in a new Farmington
postmaster, said Bob Dreith,
post office operations manager.

Hor porformance in that
{Simpsonville) office is what I
was Jooking for,” Dreith said,
“She was doing all the things.
‘internally that ono would expect
from a 1

bond
W Conaideration of approvals of
the 1997-98 budgot and rovisions
to the 1996-87 budget.
W Conslderat!

ing to providoe a plan for expanded
summer use of Founders Sports
Park and o study of dry floor

She was named
Simpsonville in 1994,

When talking about the postal
service, Bowers speaks with
pride usunlly rosorved for
branches of the military. She's
quick to note that only U.8,
armed forces employa more gov-
orl]:?:.cnt'wurkcn.

in

“What wo are embarking on is
an endeavor to improve postal
servica for our customers in
Farmington and that ie one of
her strong points.”

Bowers’ carcer path had fow

Madigan
shows the

New go, | patch underscore

, Bowers is quick to
stamp out stereotypes associated
with the job.

“To me ‘going postal’ means
being dedicated to your job and

roviding servico to your cus. S.A.D.C-284, schedule. i
amnm," fh:':m[d?n ¥ W Consideration of the introdue- B Consider amending City Man--
tion of an ordinance to nmend city  ager's ogreement. -
critiasrmrs et ST W 0 Rl oo TR 23

Schools di

for the ice arena, .

of an appi
to the agreement with Oakland
Iatelt of

PA 18 funds.
Farmington Hills
City Council
City Hall, 474-6118
7:30 p.m. Monday, June 18

Agenda items include:

N A public hearing for the con.
sideration of a cost hearing (Reso-
lution # 5) for water main
improvement for Ardmore Drive
from 13 Mile Rd. to Firwood,

W Consideration of entering into

ive session | diately fol-
lowing the regular meating for a
discussion about property acquisis
tion. sl

Parmington City Council . .
City Hail, 474.5500

8 p.m. Monday, June 16
Agonda items include:

W Amend city water and sowor.

raf

tes. .
M Consider amending city's fee.

Farmington’s police business

BY LARRY O'CONNOR
BTAFY WRITER e

Farmington Public Safety
Dopartment is making some coss
meotic changes to let people know

it moans business — especially-

when it comes police business.

That's why two patrol vehicles
sport new logos with Farmington

* *police” writton in whiteon a .

blue background and depart-

ment uniforms fenture pdatches °

with the words “polico™ embroi-
derod on thom,

The move s intended to cut
down on fusion, said Gary

H ‘it's not a change in
service at all, it's Just
that we'ro trying to
provide a clear Identlfi-
cation when we are In
police mode so thero Is

no misunderstanding.’
. Gary Goss
. —Farmington Public Safety

Dircctor

Public safety departments are
Hly known in tho state for

QGosa, Farmington Public Safoty
diroctor.

'l'hou[;h most Farmington resi-’

donta know public safety means
both police and fire, the moniker
may conjuro up o different
moaning to others.

- “It's not a change in servico at
al)," Goss snid. “It's just that
wo'ro trying to provide a clear
identification whon we are in
police modo so there ia no misun-
derstanding.”

providing both fire and polico
sorvices, Publie safoty personnel

mombars are sworn police offi- |

cors as woll trained firofighters
and emergency iciang,
“There may be a fow people in
tho community who ara not clenr
on what public safety means,”
anid Commander Dan Doller,
*and tho change on tho patch
might clarify our role for thom,
- “But I don't know of an.
instance when an officer’s identi-

ty was questioncd:duo to the otd
patch.” .

On tho East Coast, public safe-
ty officera oro jail sccurity and
not aworn police officers, Some
univeorsity campua security out-
fits also call themsclves public
safety departments.

The nameo has croated confu.
sion closor to hame, Gosa recalls
ono time when now retired Com-
mander Chuck Leo was at a car
wash when he struck up a con-
servation with n woman,

“She nuf(ed. *How long have
you beon a security guard . . 7™
Gosa sald.

Aside from an identity stand.
point, the now patrol cor logos
have a practical use. Tho large
white lotters are rofloctive
against the blue background,
making it casior to sec in the
dark. .

The shield logo on the depart-
mont's four other patrol cars is

"not reflective. Those vehiclea will

cventually receive now logos,

Schools. "But every

think about It.”

year,

the turn of the century.
and the experience,

our public schools.-
The Michlgan
Educatlon Assoclation

year's retiring public
school employees for
dedicating thelr
professfonal

lives to turn-

ing on those

this summer, she finds herself
reminiscing a lot about her 39
years of teaching and counseling.

She recalls the sixth-grade boy
who hated reading when he entered her
class, but foved It when he left, She gets
teary-eyed about the young woman who
came bhack after graduating to say
“Thanks!” for Insplring her to teach. And,
most of all, Joan remembers the count-
less “light bulbs” she saw go on when
her students learned something new,

*I know It sounds silly,” sald
Joan, who is now a counselor at West
Middle School In Portage Public
ear, 1 would see
these little light bulbs go on for my
students. And even if it was only one
student, | knew when ! saw that light
bulb that I'd really reached that chlld.
It just makes me all goose bumpy to

Like Joan, more than 7,000
other public school employees—teach-
ers, bus drivers, custodians, secretarles
and other support staff—are ending
thelr careers in public educatton this

The number of retlrements in
public-schools has increased each
year of the past decade. And, at
this rate, some experts predict
that more than half of today's ed-
ucators could exit the system by

and stabllity they bring to

©  We will miss them— : [
wisdom(f\‘?
(MEA) salutes this ﬁ

Retiring public school
employees light the way
for next generation

ﬁ s Joan Gernaat enters retirement

isa

our children.
Through thelr hard
work, expertise, B
energy and enthu-
sfasm, they have II-
luminated our
communities and B
enriched our lives. |

Experlence
owerful
teacher. We thank
our retiring public
school employees
for passing on to
our younger educa-
tors the many lessons and ideas
they've learned along the way.

They've taught those who are

following in thelr footsteps such
things as how to spot a passing edu-
cationa! fad when they see one, how
to motivate, encourage and care

Jullus A, Maddox
MEA president

about each child who walks through

thelr doors.

us by

They've helped new school em-
ployees adapt to and meet the chang-
Ing needs of our increasingly diverse
student populatlon, And they've shown

Ifind

how to be d| and

<A

ight bulbs for W

professional lhrough the good
times and the bad.,

Public education will

continue to face great chal-
lenges as we strive to pre-

pare all children for the
demands of the 21st
century. And it won't
be easy.

But our
public-school re-
tirees, like Joan
Gernaat, serve
as beacons
lighting the
way for the

next genera-

tion of public
- school

employees.

~o818€4 - Michigan Education Association




