Empl;)?menf
Ad s

@he Farmington Observer

Emplwﬁent Classifications begin on page 1H

DIAL CLASSIFIED DIRECT
Wayne County.... (313) 5910800,
Oakland County 10) 644-1070°
North Oakland County . 10) 476-4596
Rochester/Rochaster Hill 10} 852-3222
Fax Your Ad ...c.coocmmmrurerenen{313) 853-2232
Walk-In Office Hours:

Monday - Friday, 8:30 am-5 pm
After Hours: Use our 24-Hour !
Volce Mall System .
(313) 591-05800 i
Deadlines: For placing, cancelling or
correcling of line ads.

Publication Day Dendline
SUNDAY REAL ESTATE.....5 PM.THURS.
SUNDAY ...... 0 P.M. FAL
THURSDAY .... -..6:00 PM.TUE.

You can view the Observer &
Eccentric Employment Ciassifieds
on the web at:

| To order Observer & Eccentric On-Line!
‘ call 313-953-2266 and get the software
‘ that will open the doors to the web.

A'

CLASSIFICATION NUMBER
B Employrient/Instruction 'noonn
8 Help Wontod Genia 8o By Bheryl Silver, Carcer Sourco
A Clerlcal, Office 802 Intenso demand and a shortago of qualified
did have made a growing number of
W Domestic B4 [‘ y p to hlri;;‘g ifore i1
: togy (IT) with “home-
§ Medicol 808 grown" expertiso in sought after technologies.
M Soles 512 *IT talent is scarce,” saya Glenn Swanson,
vico president of technology for Hutton,
Our compiats indox can be found Barnes, & Associntes, a search firm in
I the Roa! Estate section Shorman Oaks, California, “Particularly in

Southern California and Silicon Valley,
employers can just not find enough people.
Recruiting is ot o fever yitfh.'

SUNDAY, JULY13, 1997 + PAGE 4 SECTION-_“

How marketable are homegrown skills?

other major technology centera around the
country. Ira Brondman, director of staffing for
I lonal Consulting Inc.
(IMCY), o systems integrator and developer of
telecommunications products in Vienna,
Virginin, confirms, “Employers aro moro
receptivo to homegrown skills today becauso
people with forma) training and on-the-job
expericnes in certain technologies are hard to
find. And everyone is competing for them.”
Besides the immediate value expertise with

roadman.

Patti Hicgesell, human resources manoger
for the U.S. hondquarters of HSO Business
Systoms, a global ERP softwara consulting
firm, ngrees, and notes that even unpaid expe-
riznce utilizing bomegrewn skills can enhance
a candidate’s marketahility, “New grads who
may havo used their skills during an intern-
ship or summer job working with an organiza-
tion liko Andersen Consulting, or moro sea-
soncd profeasionnls who have deno some pro
bono or consulting work for associations,

a particular technology provides & company,
d say b ekills d t

As a result of that anco, says
Swanson, “anyone who can demonstrato profi-
ciency in programming Jangunges like Jova
and Ce+ or with Windows NT, will bo consid-
cred. That's how strong the market ia.”

Swanson tlarifics that if sumcone bas no
prior work oxperience, a2 might be tho case
with recent college graduates who have home-
grown skills, ﬂ:gy may inlti_n!ly bo brought

other i qualitica employors want.
“It’s the enlightoncd manager who looks for
the person who can quickly learn new con-

pt inciples and practices in soft.
ware engincoring~now principles and prac-
tices in software cngineering-becauso there's
alwayn going to bo something new to learn,”

he
d both

Swasson and B

2ot

p but not dife
thoto that are homegrown, The idea is for!
them to get their foot in the door” For thoso!
who worry that this approach may seem tmis-:
leading to cmployers, Swansonsays, "As long.
a8 candidates can demonstrato they’re profi-
cient with a technology, thoy won't bo viewed:
as lhaving misrcpresented or ovorstated their:
akilla® B

Broadman agrees, The key to making the:
most gl'such abilities, ho says, “ia being ablo to?

should itely highlight that
she anys, “And ono thing I can’t stress enough
fo that people should show theso akills on
their resumes. Thoy can mention them in
their covor lettera, but they should also
includo them on thelr resumes, cither ina
*“Technical Skills’ section or under the heading
“Other Professional Experience.®

T
fonals to market their self-taught kills

into an. program. some-
one with 2-6 years work cxpericnce program-
ming in C, for example, who picks up C++ on
their own, that person is very marketable,”
says Swanson. 5
Tho samo phenomenon i being observed in

08 part in their skill set when job hunting. “If,
for example, someone picked up C++ or
Smalltalk oo their own and can demonstrate
that they concaptually understand objeet toch-
nology, they should market that,” saya

agrees that b akills
should bo mentioned in resumes, but doeen't
think people should go out of their way to
highlight them as “self taught.” "On the
resumo, they should Jist the hardware they'ro
familiar with, tho different platforms,” ho
says. “They should also list the software and

anawer questions about the tech
nology during intervicws.”

Finally, besides greater receptivity ta home
grown skills, Swanson says the current searci
ty of people with expertise in certain technol
gies hos mado employers moro flexible when!
it comes to collego degrees. If somacone can:
demonstrate proficiency in sought after tech--
nologics, ho says, “thoyll bo marketable even:
without a formal degree.” R

Sheryl Silver may be contacted by writing to"
her af, Career Source, P.O. Box 65754,;
Washington, D.C. 200035-5744. EE

Doctors make certain

By David Graulich, Tribunc Media

1fyou want to get some work done, make &
doctor’s appointment. That insight dawned
on me last week, while I was sitting in a doc-
tor's waiting room. I brought a thick folder of
dull but necessary business reading.

Sure enough, I read ths whole folder amid
the ever-so-jolly ambiance of the waiting
room, whese decor reminded me of a How:
Johnson's motel lobby (cirea 1971). My fellow
paticnts-in-waiting were immersed in brief-
cases, binders, yellow markera and paper-
work. My wife had a similar i

highly preductive place to concentrato on
work. How else can you explain the typical
doctor’s office procedures?

For example, there ia the little matter of
punctuality. You leave work ensly for your
3:30 appeintment and arrange for someons
else to pick up your daughter at the day-care
center. -

But a 3:30 appointment means you s¢0 the
doctor at 4... o 4:30... or magbe 5:16. We're
conditioned to mutely sccept thia infuriating
tardiness, which we wouldn't tolerato at our

jcs, But now I und d. Doctors do

recently, when she plowed through stacks of
work while waiting 20 minutes for a five-
minute consultation, Wo should be appredia-
tivo of doctors, who have provided us with o

this intentionally, because their patients are
getting 50 much work done in the waiting
100!

m,
Thore aro other clever touches that

that we're p

enhanco your productivity. Doctors don't
want you to be distracted by light reading, so
they make sure the magazines atrewn
around the waiting room are 1) ripped and
soiled and 2) ancient.

Doctors renlize that you may get bright
idens about work in the great outdears, so
they reserve the closest parking spots for
themselves and allow you, the customer, to
pnrkfnrnwnynndhikobucklnthcirolﬁm‘

Doctors don't want you to fecl ebliged to
mako small talk with the staff. So they place
their personnel behind a Plexiglas windaw
and train them to jgnore you while they talk
on the phone and do “filing.” Should you
desire to use the restroom, you can tap on
the Plexiglas like n monkey until they notice
you and bequeath tho lavatory key upon you.

% E'i'i Help Wanted Genera
1]

Relp Ip

Help Faaed Geaeral

roductive

And if you get reatless, n nurse thoughfully
moves you from the Big Waiting Room to the
Little’ Examination Room With No
Ventilation, where you wait some more. Don't
forget to bring your work with you, unless
you prefer to gazo at the explicit disgrams of
disensed organs that hang on the walls of the
Little Examination Room.

Yes, tho working people of America owe an
enormous thank-you to doctors. They've
deliberately made our cxperience s health-
enr consumers tedious, disngreeable and
degrading ~ so well havo a great place to do
our work.

David Graulich welcomes comments and
storics about the workplace from readers.
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3 Tochnical positions which will be discussod are:,

« HI-Lo Drivers/Materlal Handler

Call (248) 932-2754 or send, fax or
e-mail letter of interest or resume to:

Viliage Green Banagewedt Company
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STUMPED? Call for Answers » Touch-tone or Rotary phones
95¢ per minute » 1-900-454-3535 ext. code 708
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