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BUSINESS
MARKETPLACE

Marketplaco features a
glimpse of Oakland County
Business nows and notes.
write: Business Marketplace,
Eccentric Newspapers, Birm-
ingham Eccentric, 805 E.
Maple, Birmingham 48009,
Our.fax number Is (810) 644-
1314.

ESE——
AWARDS

M COMPANY OF THE YEAR

The Southfield office of BDO
Seidman, LLP, on of the
nation’s leading accounting,
tax and consulting firms, was
named Company of the Year by
the American Production and
Inventory Control Society,
Southeastern Michigan Chap-
ter. BDO Scidman, LLP's man-

. ufacturing indusatry consul-

tanta Phil Pitkin, Tom Clip-
pard and Lynn Lesniowski pro-
vided the leadership in APIC's
activities through board-level
involvement and were instru-
mental in increasing momber-
ship for the Chapter, assisting
in event coordination and con-
tributing to the APICS'
newbletters on a monthly
baafs. APICS promotea
resource management princi-
ples’in manufacturing and
other industries.

W TOP FORTY

Susan Perlin, CPA of Novi, a
partner at Plante & Moran,
LLPin Southfield, was
named one of Detreit's top “40
Undgr 40" by Crain's Detroit
Busipess Magazine in Septem-

er.,,
Thé award

OU GFB from page C1

 demanding roles

i general manager at
Riverside Ford, takes

And evon conflict is eomething handled
differently at home than it is at work - “or
ot least it should be.

“You just have to learn how to mange it,
not n‘:mid it,” she said. “Healthy conflict is

Upton said family businesa should exam-
ine how family attitudes and rules ~ spoken
and unspoken — about iasues like communi-
cation, male/female roles, monoy, conflict
resolution, outsiders, insiders and justice
transfer to the business.

“Some family rules have a positive influ-
ence, but not all,” Upton said.

Identifying those family facters that have
a negative impact on the business is the
first stop in planning to manage the rela-
tionships.

Upton suggests that family-owned busi-
nesy do such planning formally — by writing
it down in a sct of operating policies that
reflect the family’s philosophy and balances
home and work interests.

When the rules on suceession, entty into

Right: Dr. Nancy
Upton, director of
the Entrepreneurial
Studies program at
Baylor University,
discusses the various

people in a family
business must fill at
an QU Center for
Family Business
seminar Thursday
morning.

Lett: Steve Conyers,

note.
PrOTOS ¥Y Jory Kirsan

the business, ownership, compensation,

accounting and control are laid out ahead of |
timo, decisions can be made objectively -

according to Upton.

“Mutunl goal setting and a code of ethica
that dotormines how wo act, sots apecific
behavioral guidelines and allows us to agree
in advance how to resclve conflict are won-
derful tools to help minimize conflict,”
Upton.

Such planning should be done before signs
of trouble auch aa frequent argumonts, no

discussion, loas of fun, cmotional cutoff and .

avoidance of meetings.
Upton's appearance was sponsored by the

Rochester Chamber of Commerco as well as |-

the OU CFB.

The next OU CFB program will be an
interactive breakfast workehop on family
busincss compensation. It will begin at B
a.m. Nav. 12 at the Troy Marriott.,

Call (248) 370-4613 to register for the pro-
gram or to get more information on the
CFB.

alsin southeast Michigan who
have made their mark in the
business community before age

. 40, Perlin, 38, was honored for

her role as partner-in-charge of
Plante & Moran's not-for-profit
praétice and as co-chair of the
firm's nationally recognized
Paranting Tightrope Action
Corfimittee.

W OUTSTANDING SERVICE

. Bouthfield-based Jenkins &

Co.-received the 1887 Award for
Achievement in Client Service
for the second consecutive year
from “Accounting Todny,” the
nnti_qnul magazine for the tax
and accounting profession.

The company wae selected for
demonstrating the highest
national standarda for cus-
tomer satisfaction, receiving
points for innovation, creativity
and enterprise in meeting the
needs of its clients

This year's award specifically
recognizes Jenkins & Co.'s
efforts to asaist non-filers and
delinquent taxpayers to make
amends with the IRS.

I HALL OF ACHIEVEMENT
Gary Topolewski of Bloom-
field Hills, executive vice pres-
idens and chief crentive officer
for the Detroit offica of Bozell
Worldwide, is being inducted
into:-!he American Advertising
Fedorations' 1997 Hall of
Achievement honoring out-
tanding industry professi
age 40 and under.
Topolewski is one of six
inductees solocted year from 70
nominations nationwide. A
member of Bozell's senior man-

- agement team, Topolewski

oversees tho creativé direction
for €hrysler Corp.'s Jeep,
Engle, Plymouth and Chrysler
bragds and the automotive
company's corparate, interna-
tiongl and dealer accounta.

He also leads creative teams
{for many of the agency's other
acceunts. Topolowski is a 1894
recipient of the Grand Prix Tro-
phy Tram the Cannes Interna-
tionkl Advertising Festival.

S CUSTOMER SATISFACTION
Ameritech Collular Services,
with offices in Farmington
Hills, was recognized as the
top gellular provider in cua-
tomer satisfaction in the Chica-
go and Detroit metro aroas.
The award is & culmination of
the third annual Wireless Cus-
tomey Satisfaction Study of
10,000 collular telophone ser-
viea tonsumeors by J. D. Power
and Associates, an independent
markoting information firm.
Amoritech is colebrating by
Inunching an advortising cam-
Ppaign consisting of print and
radia ads and outdoor bill-
boards touting the award.
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A'lot of places
money market

Michigan National's RatePLUS Savings customers eam a rate of interest guaranteed to be compétitive with the best

national money market mutual funds. Here's how it works:

WM D
as of 10/6/97

| RatePLUS Savings Rate Guarantee -
Tomeet orexceed IBC's Money Furd Report
Averages™— All Taxable 30-day Yicd.

5.0 22 atances 525,000 and above)

4’. 773\Gpvmalancu up to $25000)

o be no more than 1/4% below IBC's Money Fund
Report Averages™— All Taxable 30-day Yield.

Your rate I3 based on the average of over 800 leading money market mutual funds. And unlike other investment
have easy access to your money. That's the Rate. Here's the PLUS. You also enjoy:

options,

* A chacking account free of regular monthly service charges when you maintain the

RatePLUS minimum balance

* Low minimum balance options starting at just $6,000
» Eagy access to your accounts by phone, at an ATM, by PC or at any of our financial centers

. , much more

Call today. And watch how your retums can go up. Without tying your money down. Only at

Michigan National Solid Thinking. Smart |deas.

For Information cal

1-800-CALL-MNB
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