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AOL survives, heads onllne pack

——-——E Last year about this time,
TALK

the industry pundits were
predicting the end of Ameri-
¢ Online.

The trade press claimed
that the aggressive online
service had overextended
itself, its dial-in network
couldn't keop up with the
demand for access and ...
besides ... with the Internet
MIKE nr)ul tlhe World Wide Web,

who'd want a proprietary

WENDLAND .| gued” syatem like AOL,

anywny?

‘Fen million people, that's who, That's very
close to the number of people who now sub-
seribe to AOL.

Don't you love it when the media soothsay-
ers pret it all wrong? And in the case of Amer-
icn Online (www.aol.com), we sure missed
the boat. The company has never been flying
higher. Its stock value is soaring, its cus-
» shows no signs of withering and a
ion dollar influx of cash is expand-
ing its modem pool and brought about socme
sweeping new design and navigation changes
that nre drawing very positive reviews.

Not that AOLs problems are all solved. [
kept track thie past week and, out of 57
attempts to dial into AOL, [ encountered
busy signals on 28 occasions. Sometimes, the
next call would get through. On other times,
like from 7-10 p.m. Wednesday night, I never
could conncct, despite repeated attempts.
And then on Thursday morning when I final-
ly did connect, the mail server was down and
the Internet nccess was working so slowly
that it wasn’t worth the effort.

Hut, on the other hand, my Internet Ser-
vice Provider bas plenty of problems, too,
While I don't gat that many busy signals, Net
slowdnwns through ISP’s are probably even
more common than problems with AOL.

So, as one whe has been o pretty harsh
critic of AOL aver the past couple of years, 1
have to say ... I'm impressed with the
changes I'm secing.

This month, the service is unveiling its
new look, aimed at making AOL as conve-
nicnt to navigate as o remote controt allows
us to channel surfon aur TVs.

And that is exactly the analogy AOL is
using. The new “neighbarhoods™ or special
interest arcas are ealled “channels™ and the
new look streamlines the content. Now

. “channels” are more tightly focused. You'll
, find places like “Workplace” and “Families”

taking the place of the older, more vague
“Life, Styles and Interests” areas.

. The centerpicee of the “new” AOL will be
culled AOL Today. Former ABC newswoman
Joan Lunden, the host of Good Morning
Ameriea, will moderate the aren, She
s it a9 o Inid-back, scene-setter, offer-
s¢ on what's happening in news,
/les nnd entertuinment, with lots of
links and jump-off points te storics, chat
rooms and detsiled content.

‘The AOL Tiday area has o feel much like a
marning TV talk show, though it will be
packnged in six different time slots —
Morning, Lunch Break, This Afternoon,
Primetime, Late Night and Open All Night.

'This new lock und feel at AQL is a prelude
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from 3.85 percont for the same
quarter in 1996. Net intoreat
;ncnmo for the quarter ended
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Channels: America Online has switched to a channel mentality on its
online subscriber service that now has 10 million members.

to Version 4.0 of its operating software, sct to
be relensed in a few wecks. That version,
AOL is claiming, it will be the most user-
friendly navigation package ever introduced.
‘The company is torgeting the masses and
believes that for new medin to truly become
mass media, the anline world and the Inter-
net has to be a no-brainer in logging on, nav-
igating and finding information.

Rod Jennings, AOL's vice president of
channel programming, bills the new 4.0 ver-
sian as “convenience in a box.”

As to the annoying delays and glitches in
getting access, AOL is installing thousands of
new modems across the country and predicts
that busy signals will be much reduced by
the end of the year.

Compuserve
AOL, though, isn't the only online service

making news out there in cyberspace.
CompuServe is making news. True, Com-

puServe is now owned by A i

Microsoft Network (MSN)

The Microsoft Network is the new kid on
.the block, launched in the summer of 1995 as
part of Microsoft's now Windowa 85 operat-
ing syatem. It started out trying to be a com-
mercial online sorvice like AOL but is now
slowly abandoning that track and moving to
the Web (www.men.com), where it claims
around two million subscribers.

Like the other services, MSN offers news,
entertninment, forums and bulletin boards, e-
mail, chat and direct access to the Internet.

The MSN Web site has a lot of free atuff.
For example, you can access its 11,

P‘r{. " —— ber 30, 1997 was

AgeyLCa 58,2 7,868 comparod to

A M‘!& $5,460,866 for the same quarter
‘QA ) lnst yoar.

“This is clearly a huge success
for ua,” explainod President
Dunn, *We've worked very hard
to reduce our interest oxpense by
roaligning the deposit portfolio
and that effort continues to pro-
duce excellent results.”

Dunn snid deposit interest
expense fell 17.2 percent in quar-
ter to quarter comparisona
although total deposits have
grown $22.2 million since the
end of 1996,

Earlior this week, the bank
announced that it had formed a
new subsidiary, Franklin Finance
Corporation, and that the sub-
sidiary had filed a regmtrntwn
statemont with the Securities

rates inch up

Unemployment rates edged
up in nine of Michigan's 10
major labor market arcas in
September, according to season-
ally unadjusted estimates com-
piled by the Michigan Employ-
ment Security Agency (MESA)
and released today.

“Scasonal influences caused
minor fl i in all of the

Expedia trave!l service to check out the
best deals and then book airplane and vaca-
tion trips, hotel stays, cruises and rental cars,
There are shopping services, business and
investment areas and lots of computer games.

The new Prodigy
0 With barely a million usera, Prodlgy
Online. ) is the of the

But while AOL controls the purac strings
and the content, CompuServe is working
hnrd to dnstmguwh itself with a special “fecl.”
ve (ww .com) is
1.he oldest and second lurgcst service on the
Internet, founded in 1969, It uscd to be
strictly a dial-in service, like AOL. You
modemed in to their network of modems and
stayed protty much inside their system.
‘When you went to the Internet, CompuServe
“patched” you through.

But now CompuServe is Web-based and
calls itself “C.” As such, it operates more 08 a
sort of hybrid of Internet Service Provider
and proprictary scrvices. CompuServe has
about 2.6 millien subscribers.

And the new “C” ia making it clear that it
does not want to be all thinga to all people. It
makes no bones about it: It is not for the
casual Internet “surfer.” It appeals to the rel-
atively sophiaticated business and profes-
sional user, offering more than 500 bulletin
board-style forums and discuasion areas,

commercial online services, Liko Cum-
puServe, it has also turned itself into a Web-
based service. And “stodgy Prodigy,” as it
used to be referred to by Netizens, is a thing
of the past.

Gone were the clunky and cumbersome
large font typefaces. Once the moat family-
oriented service in Cyberspace, the service
brought in new executives from places like
MTYV and other youth-oriented media con-
cerns and fook a sharp turn to the left. It's
now pitching itself through a series of ndgy
hi

atate's major labor markets,”
Doug Stites, acting MESA
director, roported.

“But the overall employment
picture waa fairly stable
August and S
with only small jobless rate
changes, averaging less than

half a percentage point.”

‘The Upper Peninsula was the
only area whero unemployment
fell in September, but the drop
was modest as the region‘s job-
lesa rate dipped by one-tenth of
a point to 4.8 percent.

The largest month-t th

and Exchange Commission to
raiso additional regulatory capi-
tal for Franklin Bank by {ssuing
up to 2,070,000 shares of Noncu-
mulativo Prefel 8

These pmfemd shares are not
convertible into common shares
of Franklin Bank under any cir-
cumstances, As auch, the offer-
ing, if approved, will be non-dilu-
tivo to current common share-
holders. The newly formed sub-
sidiary, Franklin Finance Corpo-
ration, intends to qualify as a
real ostate investment trust.

Franklin Bank ig the only inde.
pendeontly owned commereinl
bank based in Oakland County
with asaets between $200 million
and $8 billion.

Headquartered in Southfield,
the bank primarily serves the
metropolitan Detroit area via
three regional offices in South-
ficld, Birmingham and Grosse
Pointe Woods.

September unemployment

in Michigan
start of the fall term at state
universities in both areas
helped boost local employment
and work force totals.

“The only aignificant indus-
trial scctors reporting job gaina
in September were goverriment
and transportation/communica-
tions/utilities,” Stites noted.
“Government oxpanded in
every local market as classes
resumed at state and local
nchoula and trnnupurtahon
rose in many arens as a nation-
al packngu delivery strike
onded.”

Job totals dropped in several
induatries, however. Construc-
tion had meodest declines, while
finance/insurance/real cstate
and services had scattored loss-
es.

Levels down from 1996

Uncmpluyment levels werc
down tly from their

chango d in the Jack

1886 ratea in all 10

area where the rate climbed by
half a point to 4.3 percent.

te increases in the remain-
ing eight areas ranged from

ip ads wwurds p
twenty-some

Mike Wendland covers the Internet for
NBC-TV Newschannel stations across the
country and can be secn locally on WDIV-
TV4, Detroit. His “PC Talk” radio show airs
Saturdey afternoons on WXYT-Radio
AM1270 and he is the author of a series of
Internet books (call 888-222-1866). You can
reach him through his Web zite ot
http:! lwww.pcmike.com

tenth to three-tenths of a
point.

“Among the major markets,
the Flint area had the highest
September unemploymont rate
at 4.9 percent, while the Ann
Arbor arca had the lowest rate
at 2.2 percent,” Stites said.

Work force and employment
levels slipped in most areas
legt menth.

Lansing and Ann Arbor were
the however, as the

mmor merkets, Stites pointed
out. Rate declines over the
year ranged from half a point
in the Ann Arbor area to nearly
two points in the Benton Har-
bor area.

“Stable manufacturing
employment and job gains in
most other sectors caused
unemployment rates to drop
from last year's levels,” Stites
said.

County rates low
Among Michigan’s 83 coun-
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