The Observer & Eccentric/ THURSDAY, OCTOBER 30, 1997

wﬂ.‘\%h

Plates can be renewed by phone Here's way to renew plates

BY PAT MURPHY
STAFY WRITER

When it comes timo to renew auto licenso
plates, Michigan drivers will soon be able to
lct their fingery do the walking.

An innovation unveiled Tucsday by Michi-
gan Secretary of State Candice 8. Miller will
cnable motorists to renew their platea over
tho phone at any time of the day.

-*The entire process will take about four
minutes,” Miller snid Tuesday during a press
coriferenco at the Ameritech Complex’in
Southficld.

‘Tilephone license plato renewal is expoct-

d~dw be uperntwnn) wnhln I.wn wucks she
said;
edrleader in torms of lnchnolngy working on
behalf of motorists.

-*Michigan is the first and only state in the
nation to offer touch-tone tolephone rencwal
of litenso plates using a system of electronic
vcriﬁculion of insurance,” Miller said.

Other ututeu may alrendy hnve hcumw
ronawal by Miller
But thoy do not require pmoi‘ofmsurunca —
an Michigan does — or they charge an addi-
tional fee, she said.

Mmh-gun ia able to renaw auto licenses via
— and verify i cover-

age — thonks to n progrum under which
insurance companies olectronically identify
their policy holders for tho Secrotary of
State's office, Miller explained.

To renew by telephone, motorists will need
a valid Discover, MnsterCard or Visa crodit
card, They will alseo need to follow casy
instructions on the rencwal brochure that
will be sent out by the sccretary of state's
office.
Mowrluts will also need a PIN (personal
number) assi
tary of state’s office — and nutomnucnlly
printed on the registration form.

‘The PIN is assigned as a liconse comes up
for renewal and the secretary of state'’s office
checks it against an clectronic list of policy
holders submitted !ﬁ ;sltn(c o(ﬁcmla by the

iller

The PIN, credit card number (complote
with oxpiration date) ean be punched into
state computers with any touch tone tele-
phone, Miller said.

ther i hav,
they will cooperate, Mlller said, nnd ahe is
optimistic all carriers will prnvxdo lists of
poticy holders as a matter of conveniance,

In addition to offering more convenience
for motorists, Miller said telephone license
renowal will offer a benefit to her office

d by tho seere- |

whilch typically handles 60,000 transactions
daily.

Touch-tone license plate renvwal is expect-
ed to cut down on the need numbor of over-
the-counter contacts, she snid, “and enable
us to use our staff more effcctively for other
transactions.”

Since she replaced Richard Austin as see-
retary of state in 1891, the office has been
able to incrense officiency with fewer work-
ers, Miller said. The number of workers in
her offico has dropped by about 200 people to
fower thoan 2,100, she said, “with no layofle.”

That efficiency has come because of inno-
vations like FAX renownl of vehicle regiatra-
tion and telephone renewal of watorcraft
registration, Miller ‘exploined.

Furthermore, the olectronic innovations
are not finished, the secrotary said. Early
next year, the office cxpccu to introduce on-
Hne vehiclo registration via inter-active com-
putel

Innnvutwnu do havo limitations, Miller
said in respol and
should nat expect the ccnvemonm of being
able to renew their driver licenses electroni-
cally, “at least not anytime in the near
future.”

-Michigan requires periodic testing for driv-
or license renewal, Miller said. “And there's
a need for the licenso phato to be current.”

NBD supports high-risk cancer research

-MBD Bank has made a
$500,000 commitment to the
Baxhara Ann Karmanos Cancer
Inghitute to support rescarch
aimgd at identifying women at
high.riak {or breast cancer.

The gilt is port of the Insti-
tute’s Cuncer Care and Cure
Campaign, a flve-year, $100 mil-
lion. initiative to fund new pro-
grams and facilities.

*Thia gift.,” sajid NBD Presi-
dent Thomas H. Joffs II *is

fight a disease that haa touched
the lives of many of our employ-
ccs and their families. It also
recognizes the importance of tha
K Cancor Insti

and care for people at high risk
for the disense. The NBD Breast
Cancer Prevention Research Pro-
jeet will support ongoing

the henith and development nl‘
our community.”

The gift will support two
breast cancer rolated programs,
‘The NBD High Risk Rescirch
Clinie will combine the talenta of
laboratory researchers, phyai-
cians, genetic counselors and
socinl workers to bettor identify

h, using a cell line creat-
ed-at the Institute to identify the
earliest cellular whic

case this year. The Institute rec-
ommends annual screoning
mammography for women 40
and older, All women should
receive annual elinical breast
exams and practice monthly self-

trigger the discase.

October is National Breast
Cancer Awareneas Month. Near-
ly 6,500 Michigan women will be
dingnosed with breast concer in
1997; 1,600 will die of the dis-

The Barbara Ann Karmanos
Cancer Institute is one of the
nation's leading cancer research,
treatment, education and out-
reach centera. It is affiliated
with The Detroit Medical Center
and Wayne State University.

important to ue because it helps

You're thinking...

o) bs there a health care campany out there that belicves in fiwo-way comptinication?

af How mamy pounds of fudae go across it cvery year?

B ) Who got stuck building the part that's underwater?

- AUTEADR, we Lnow most people want a health care unnpmw they can relate o, That's why, if

z . HAL, we'lt nat enly send you a welcome package, It we'll alsor call and ask for your cumme nts, Al our
» nnmlu cra el prevention, health and welloess infarmation on a recular basie. And our Member Services Staff
o will bridiee any possible gap by answering your questions—ane on ane, AMfter all, you shouldn’t have 1o <||uu| a
® foot of tine l]unan abuout health care. That's what we Ju FFor more Il![urlll.\lll'll, call us at 313.877-8100.
E www hapeorporg
I
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Although motariats wilt not be able to get new plates under the
system unveiled by Secretary of State Candice S. Miller, they wilt bc

able to rencw license plutes via tolephone.

Motorists need only follow the instructions included in the formr

mailed to them ench year when it comes time to renewal auto tags,

Here's an example:

1. Find the PIN (Personal Identificntion Number) on the lower lcn,r
s\ﬂ: of your rencwal notice -— you can not renew by phone without g«

2. Make sure, before calling,

B The name and address on the rencwal notice are corvect.

& The license plote hos not expired.

M A valid Discover, MasterCard or Visa card is ready,
3. Call (617) 336-11565 using a touch-tone telephone.
4, Enter the nine-digit PIN followed by the # koy.

5. Enter the number of the valid Discover, MosterCard or VISA

card foltowed by the # key.

6. Enter the month and year the credit card expires, followed by

the # key.
License plate tabs will be sent by mail within soven days.
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; “Holiday Happening”
CRAFT SHOW
SATURDAY
NOVEMBER 1sT
10:00 A.M. TO 4:30 p.M.
$1.00 ADMISSION

Sponsored by lllt Livonia Stevenson ttigh School Bamser Club
ver 150 Crafters”
LIVONIA STEVENSON HIGH

SCHOOL
33500 West Six Mlle Road
{One block Exst of Farming
1wo miles Norih of |~9b ‘ |mx
two milcs st of 1+ zﬁ

Lazare’s
Fur Trimmed
Cape

Alittle
touch of
Eutope in
R o varicty
" ofsryles.
Each diffcrent
{from the next.
Special orders
are available,

£rom$665. U.S.

Full Prcmmm

Jun l:{l ou; of lunnd.
y Shipping
sl

493 Oucllctte Avenue
" Windsor, Ontario.

r Lazarc's By
$13:961ma731"

Department

rentes
RERASARARA RAARERRR A oD

invites you...

Novenber I Min;z/;/m
through archobe
Ngcentber Srig: OIHCS'T?.‘};I ”””le’/ﬁv// .
at Canterbury ) ays ecember 7,
Utllage 4,&}97 . 1997

debra ("‘_ oSodmimiss

Cﬁgt;/m,.rﬂr::ﬂn B onton afl the
and purchasea pre-holiday

Starta fun Estop in
Fradhtion”set for and cisit
the special ecent or Ao
Priceof $50°. DCZ,,,((_ ])/( asel
(NGONRT I8 B Contrebury Vitnge wtocated
through rhonfi | home s e

- Lake Orion, Michigas,

Ceirreererrentgrraes

ASARRER S RANERS £ 7 F7IN



