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Beware of spammers, scammers

I hiad o friend coll me at

home the other night, o

Nul"ullv PTMIKE: PCMIKE.cam Itame *

Citrin from page C1

ney with Schier, Deneweth and
Parfitt in Troy, made tho presen-
tation “with utmost gratitude™ at
the Oct. 17 opening reception for

nice church-geing womun
who heard my proises
about all the Internet has
to offer and signed up with

Looation; [hitp 77w ww pem

m;.a mv-;

o/

the 40th-anniversary rotroapec-
tive oxhibition,

The proclamation goea on to
say that Whitney’s “architectural

an  American  Online
account.
But now she was mad at
me.
“This ta terrible,” she
MIKE snid, “I read about this
happening to other people
WENDLAND but I never thought it
would be me.”
What had happened to my friend is that

The oaline bome of Righ
Toed Kpocter Mke
Feadlisd

PC Mike's Dynamic Page

Computer/Net Nows you cun ugel

expertise and judicious advice
played a major role in creating a
new ora for the BBAA.”

“May all future BBAA volun-

tural team for the building
exponsion. Denver architects
James Nordlie and David Tryba
won the contract. Whitney later
was asked to join the BBAA's
Board of Trustees and to chair
the Facilities Committee.  ~
“What little I havo contributed
to the BBAA is just my way of
giving back to the community for
what has been for me a very spe-
cml und fulﬁllmg career in the
" Whit.

tecrs strive to late his ser-
vice and exemplify his efforts,” it
concludes.

Whitney cams to Michigan in
1979 as project architect for the
then-planned new University of

when she logged onto her AOL account o oo ts " Michi, hospital. At the invita-
few days ago she heard the “You've Got ww Personal Investment Software keeps ti:)‘:\ lg?nBBD:\ﬂ member Jerry
Maill” greeting that signifies e-mail mes. ~*  wall Street bus y Shea, a Birmingham architect,
sages waiting to be read. What ehe found Free Stoffl Wih Wall Swmswﬂd ups and dowens, ln(ms(lnpomml lnvosu»gha Whitney arrived at the BBAA in
were three offers to visit Internet sex sites. The 'C Mike Daity be2n so high. And those rocord highs 1991 to help select an architec-

She wanted to know how these sleazy XXy, vis & book! L‘CC“W%O“W’/?‘ 15 VW" "mdek h;k e m:

. | ROW RO . vliyy Wenaer Lying and 5ol adMke’s tike on

pornographers got her e-mail address and Fally Goltsboos o Maives, popuurwnmsz%nwall Streel’ so«w-:repackage Inbts High Toch Talk'

why they sent their amut offers to her. 1
explained all about the “Spam”™ problem of
unsolicited bulk e-mail, how it is so clog-
ging the Net that Congreas is now consider-
ing legislation,

My friend wanted to know what she
should do to atop it from ever happening
sgain, I tald her to forward the offending
material to AOL officials,

“Will that help?” she asked.

I had to say, probably not. ACL gets so
muny complaints like this that it can bare-
ly ncknowledge them. Besides, even if AOL
was suceessful in identifying the Spammers
who offended my friend, all these sleazes
would have to do is get 8 new account name
and start al} over again.

Spammers hove programs that collect e-
mail addresses. These highly sophisticated
“sniffer” programs go out on the Net and
grab cvery e-mail address that appears in
newsgroups, in forum discussions, from Net
chat areas and even from the membership
“search for a buddy™ feature offered by
AOL.

That last feature, meant by AOL to foster
online conununity among its more than
nine million auhunb(- s one reason why
4 are 50 vulnera-

ble to lhl s Sp 5.

ast week, my AOL mailbox was filled
Jwith more than 35 of unsolicited messages,
;ulTurmg pet rich qmck schemes, cures for
like psorinsis and cancer and at
vight different XXX-rated adult video
Ior live sex sites on the Internet.

. My advice for my friend? I told her to
quit AOL, und to bo sure and tell AOL why
she waos pulling the plug. If you're going to

se the Internet, I recommend signing on

t locad Internet Service Provider. That
doesn’t guarantee that you'll never get
Spam, but what you do get will be less than
what will come into your mailbox vin n
eommercinl service provider fike AOL.
. I think the Spam problem and, in partic-
ular, the proliferation of perno sites on the
Net threatens to kil the Internet itself, It
is out-of-control. And with it has come an
ever-growing fraud problem. It's not just
the Spammers anymore.

Now it's the Scammers we have to watch

repo«M. seen on CHEC and NBC-TY statons Lmsmek

ney said. “I find this award very
humbling, for just seeing chil-
dren, young people and adults
crunymg the pmduct of our effort
is ample rewa;

The Citrin Volunteer of Excal-
lence Award is named after
BBAA super volunteer and for-
mer board president Susie Citrin
of Birmingham.
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out for.

Terry Gardiner is a friend of mine who
runs an Internet consumer protection site
called Webguordian (www.webguardian,
com). Webguardinn investigates and expos-
es web fraud and inappropriate online
behavior. Gardiner's group is now hearing o
host of horror tales involving people who
provided credit card numbers to gain nccess
the porn sites.

“The latest scams are relating to the adult
sites, If anyone in a family gets too excited
at a porn site and gives them a credit card
number, the charges really start coming,™
says Gardiner.

“The credit card bills don’t reflect a porn
site because there are a couple of sites that
bill against Visa for ns many ns 4,000 adult
porn sites. Usually the adult is too embar-
rassed to tell his wife he did a stupid thing,
so he keeps paying until he finds out he's
been had.”

Webguardian is one place Net users
should go before engaging in any sort of elec-
tronic transaction via the Internet, Hore are
some other sites Gardiner's group recom-
mends to check up on companies doing busi-
ness on the Net or to voice complaints and
take action against the Spammers and
Scammers:

* Consumer World (http//www.con.
sumerworld.org/) ia a consumer resource
center far “everything a consumer could
‘want on the internet”. From airfares to web
searching, you will find it in C
World.

* The Better Business Burenu (httpy/
www.bbb.org/) is online with nlerts, o
resource library, advertising reviews and
much more,

« The National Fraud Information Center
(http/www.fraud.org/} is n praject of the
National Consumers League,
database administered by the Federal Trade
Commissian. You can report large scale
fraud here.

* Consumer Law Website: This law center
(http//www.consumerlawpage.com/) has
articles, brochures, law libraries and consul-

tation.

PCMIke: You can check out Wendland's Web site at www.pecmike.com.

* Computer Security Resourco Clearing-
house: This is a Federal site from the
National Institute of Standards and Tech-
nology (http:#csrc.nist.gov/) with many pro-
grams, announcements, forums and topics.

» Blacklist of Internet Advertiscrs: This is
o Blacklist of Internct advertisers
(http://math-www.uni-paderborn.
de/-nxol/BL/blacklist.html} who have
inappropriate advertisements through news-
groups and via junk e-mail.

» Securities and Exchange Commission
Complaint Center

This i isa Web site ﬂm.p.llwww wc.lov/

htm) to report

art safety and health products,
including the Intest in computer
and other training products, per-
sonal protective equipment,
signs, literature, clothing, con-
sulting mervices, environmental
sampling devices, incentives and
many other products and ser-
vices.

Doug Earle, director of the
Bureau of Safety & Regulations,
MIOSHA, will present:
MIOSHA Update.

To register, call: 248-557-7010.
Registration fee is $60 for mem.
bers and $65 for non-members of
the Safety Council. No registra.
tions will be received at the door.
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network.

Bloomficld was promoted to vice
president, associnte media direc-

Federal Securities Law dnnlmg with lnvcap
ments made on the internet or anywhere.

« Privacy Rights Clearinghouse

This Web site (http://www.priva.
cyrights.org./) has facts on your Social
Security number, credit information and
government records as well as Internet pri-

EPIC (http/fwww.epic.org/) was estab-
lished in 1994 to focus public attention on
emerging privacy issues relating to medical
records privacy, salo of consumer data and
digital telephone privacy. You can read the
EPIC Alert newsletter and follow privacy

with a
reach

Mike Wendland covers the Internct for
NBC-TV Newschannel stations across the
country and can be secn locally on WDIV-
TV4, Detroit. His “PC Talk” radio show airs
Saturday afternoons on WXYT-Radio
AM 1270 and he is the author of a scries of
Internet books (call 888-222-1866). You can
him through his Web aite at
http:/ [wiww.pentike.com

Robert ing day-to-day
operatiens, including new prod-
uct development, atrategic

Hills joined the
Barbara Ann Kar-
manos Cancer
Institute as direc-
tor of clinical
research, Schiffer
Stalnhauer also assumes the
position of chief of the Division of
Hematology and Oncology and
serves ps o professor of medicine
at Detroit-based Wayne State
University School of Medicine.

Anne Steinhauer of West
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Find these sites on the World Wide Web = Brougbt to

DIRECT

Michacl Robert  torat W, H Doner & Co. in

of Farmi h works on
Hills was appoint-  the agency’s FTD, Chiquita

ed president of Brands International and Stroh
Novi-based Elec- Brewery Co. accounta,

tro Pneumatic

Innovations. Highland Park-based Helm Inc.
Robert js respon-  announced the following organi-
sible for manog- zational changes: Frank Santo

of Farmington Hills was promot-
ed from vice president marketing
to executive vice president,

vacy issues, growth, technical capabilities Helm, Inc.; Lori Rice of Livonia
e Py frmaton Conr | PR andsobel b fom ol by,

manager, customer service, to
director of publications division;
and Michael Wacht of Garden
City from manager, D.D.M,, to
director information systems.

Bill Coury of Taylor and Jane
Huotter of Grosse Pointe Woods
were appointed partners in the
medio group at the Southfield
office of Bozell Worldwide, Coury
oversees the planning and
scheduling for the Meritor Auto-
motive (formerly Rockwell)
account. Huetter ia responsible
for media buying and planning
for the AirTouch Cellular busi-
ness.

ORY

hy the services of O&E On-L

vo
To get your business On-Lme!, call 313-953-2038
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