New items hit
marketplace

Book defines Amerlcan boaux art:
Tiffany & Co. design dirvector John
Loring just introduced his cighth
book of American style and design,
available at Tiffany & Co. in the
Somorset Collection South in Troy.
*Tiffany’s 20th Century: A Portrait of
American Style,” $60, tracea Tifiany's

“p and infl on Ameri

“Hociety and style
rover the last 100

‘,ﬂﬂl’!.
.- The book pro-
‘geeds from the
"Renaissance
“Revival of theo
vearly 1900s to the
flaral masterpieces
of Art Nouvecau
and the stream-
lined designs of
American  Art
Deco; from the
mid-contury tri-
umphs of renowned
jewelry designer Jean Schlumberger
to the masterworks by Elsa Perctti
and Paloma Picnrso.

There are more than 300 pho-
tographe in the book including
Tiffany's prizewinning displays at
world expos in Pariz 1900, San Fran-
cisco in 1916, and New York in 1939,
It revives the worke of Paulding
Farnham whose designs won more
medals at international expos than
any other American designor.

The story of this century's reeling
progresa and change involves a east
of characters from Louis Comfort
Tiffany to Tiffany design directors
Van Day Truex and John Loring, and
trend sctters like Jacqueline
Kennedy Onassis, Babe Paley, Diana
Vreeland and Audrcy Hepburn who
immortalized the stare in the 1961
film classic “Breakfast at Tiffany's.”

Jotin Loring

“* Minl magle: Ritz Camern associ-
..ate Jocl Waldbott nt Somerset North
7%in Troy, said keeping the Canon Elph
.in 8tock is almost impoasible - every-

y wants onc because il's ensy to
use and fits in your shirt pocket.

The $299 rtainless steel, Advanced
% Photo System camera, is no bigger
““than n pack of cigarettes and pro-
““duces three print sizes - 4x6, 4x7 or
. panoramic.

Other features include active/pas-
sive autofocus, drop-in loading, no
negatives (index’ prints are p\:ovndcd)
and digital readiness for direct to
computer film scanning. The Elph Jr,
(an even smaller version) is $219.95.

w

Thlink
spring:
Romantic, fem-
inine clothes
will be in store
far  apring.
Watch for rul-
flos, pleats,
bouquets of flo-
ral  demigns,
This classic
lonk is from
the Worth Col-
Jection, New
York, 212-223-
37

‘on the we

Contemplating a site on
the Internet to increase
your sales? A few local
retailers discuss the pros
and cons. :

BY BARB PERT TEMPLETON
SPECIAL WAITER

Large, bold, bright blue letters dot the screen as

berap. visiting tho I site for
Travelers World in West Bloomfield are invited to
perusc a catalog of the latest deaigner bogs, -

Luggage by Andiame, Kipling handbags and Hart-
man briefcases are among the many products com-
puter users can ayeball before ordering at www.trav-
elersworld.com.

Bruce Welford, owner of the specialty luggage
shop, eatablished the Travelers World's internet sito
in 1995, Welford guesatimates his shop's annual sales
have fncreased about three percent with anywhere
from two to five orders coming in via E-mail each

week.
" "I pay for the service once a year. It's about $700
and that cost is based on the amount of space you are
taking up on the system. I have about 10 pages out
there now," he explained. “The Yellow Pages are way
more outrageous then that,” he added noting that
advertising in the Yellow Pages costs him $300 to
$400 a month.

*The cost is part of what's so attractive about this.”

Via his web site, Welford has filled orders for cus-
tomers in Hong Kong, England and quite a few Asian
countries.

"It certainly has been worth it and we've made a

prgéil based an the cxpenses we put lato it,” Welford
said, .

Ading a website may build business

to be identified, recently dropped his store’s Internet
site after just eight months claiming too many prob-
lema with credit eard customers. '
*We found too much fraudulence in snles on the
internet and just couldn't afford to take those losses,”
e sald.

The fraud came about when customers would
make credit card purchases via the store's web site,
receive the shipment of the desired product but claim
:Ihcy never made the purchase when the bill came

ue,

"Wo got stuck arguing with the credit card compa-
ny and being totally ignored by the cuatomer who
made the purchase 8o we just got out of it,” explained
the disappointed retailer.

So far Welford hasn't experienced any payment
problems unless he counta a fow misunderstandings
customers have presented when they didn't recall
their luggage came from Travelers World.

"Our name sometimes prompts some people to .

question the charges because they think of a travel
business but as far as denying shipmenta, we have
UPS to track that so we don't see any problems
there,” he said.

Right now Welford processes zll of the Internct
generated orders himself, but he ia anxious to look
into automating his site.

"We're pretty archaic at this point,” he said, “I usu-
ally answer the E-mail or end up calling the cus-
tomer to process the orders, but I want to do some
research and upgrade things.”

When Welford decides to make his web site more
high tech he will most likely call U.S. Web Corpora-
tion. The Southfield-based marketing firm created
the poges for hia original venture onto the Internet.

US. Web partner Jeff Dwoskin said the company,
which apened in 1995, boasts over 200 clients.
Deniqing web pages makes up 90 percent of the

One d Birmingham retailer, who declined

firm'a and about 10 percent of those clicnts
arc local retailers.
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"We meet with the clients to find out what they
want to portray and although we actually set it up,~
they provide the graphics and help us find a look and
a feel for their site.” said Dwoskin. .

“After twa or three meetings, depending on the -
business, we'll have n demo to present to them.® :

Marmvel Gifts and Toys in Farmington Hills,
Viviano Flowers in St. Clair Shores and City Slicker *
Shoes in Detroit are on the list of U.S. Web clients. *
Dwoskin streases that a majority of the firms work
lies in upgrading the existing sites of business own-
ers and isn't limited to those secking to establish now *
internet sites,

“I renlly think these guys arc jyst first rate,” said -
Welford. "They always get back to you right away and
they did a nice job getting me set up. .

“I think socn everybody that's in business is going
to be doing this and I found the outlay of expense to
have the site is nothing compared v the rewards you
get.”

Super Bowl parties call for th

BY SusAN DEMAGGIO
R&TAIL EDITOR .

Super Bowl parties are more than
beer and Bavarian pretzels ... or
maybe not.,

When the Green Bay Packers meet
the Denver Broneos at 6 pm. Sunday,
Jan. 25, fricnds and families will gath-
er around their big screen TVs ready to
checr and jeer.

If you're the host, no doubt you're
pulling out your faverite dip and chili
recipes, nnd checking to make sure
you've got plenty of Pilsner glnsses.

But to “do the bowl” in style, the
malls and mainstreets have some
unique products worth a look - or 2
smile.

._“No Super Bowl is complcte without
‘His and Hers remote controls,” insisted
Chris Keck of the Sharper Imago (loca-
tions at Somerset Collection South and
Twelve Oaks Mall in Novi.) “She can
click away from the game during com-
mercial brenks and he can click back
when he thinks it's about time for o
replay, $29.95 each — in pink and blue.”

Keck also suggested viewing the big
gome from the comfort of “the quad
roller get-nway chair with power
recline”

“Hey, it's on sale now from $2,795 to
$2,495,” he said. “You just touch a but-
ton and the back reclines clectronically
a8 the footreat rises. Inner rollers simu-
late o total Shiatsu massage — knead-
ing movements stretch and relax mus-

e latest treats |

S iisaserienaide

Super Bowl snacks: Load your buffet table with beverages and snacks ready to serve from your
neighborhood deli - this collection is from The Cellar Collection, a division of Merchant of
Vino!/ Whole Foods, 254 West Maple in downtown Birmingham.

143000 ¥8 80 udas

cles up and down your back.”

Many Hallmark stores have the “Bad
Call Sponges” for sale. “You throw them
at the television when you become frua-
trated by what's happening on the
screen,” said one sales associate,

Lynn Jones of Willinms Sonoma
{with stores at Laurel Park Place, Livo-
nia; Twelve Oaks, Novi; and Someraet

Collection North, Troy) suggests load-
ing up on the Vidalia Onion Bloody
Mary Mix, $6 a bottle; bean dips, $4.50
a jar; and salsas from $5.76.

“We have Cajun and Bavarian pret-
zels by the bag for $3.50 and all kinds
of Pilaner glasses from $3.50,” she said.

Folks contemplating a big acreen TV
purchase will find a top-of-the-line

Sony with a 61-inch sereen going for
$2,279 at Best Buy, according to sales
associate Antwan Steele of the West-
land store.

But forget any big screen purchasuvs
made solely to view the Super Bowl,
Best Buy charges a restocking fee on
any television purchased and returned
in January, at 15-percent of the pur.

chase price. The fee is abolished in Feb-
Tuary. .

The best-dressed Super Bowl fans
will arrive at the party wearing jerseys
and caps in their favorite team’s colors.
The JC Penncy stores are reporting
brisk salex of Green Bay Packers
sweits,

News of special events for shoppers is included
in this calendar. Seénd information to: Malls & Main-
streets, /o The Observer & Eccentric Newspapers,
805 East Maple, Birmingham, MI 48009; or fax {248}
644-1314. Deadline: Wednesday 5 p.m. for publi
tion on Sunday.

SUNDAY, JAN. 18

Puppet show/sldawalk salo

Mall-wide clearance of scasonal merchandise
through Jan, 19, “The Littleat Mermaid” puppet
show daily at 7 p.m. Snturdays 11, 1 and 3 p.m.
Sunday at 1 and 3 p.m.

MeadowBrook Village Mall.

Adams/Walton. Rochester Hills.

{248) 375.9451.

TUESDAY, JAN. 20

Trunk show

Roz & Sherin presents silk and erepe designs fram
sansappelle, shown for the first time locaily, Meet
owner Ina Sherman through Jan. 21 from 10 a.m.
to 6 pm.

Bloomficld Plaza. Maple! Telegraph.

(248) 855.8877.

WEDNESDAY, JAN. 21

Hearing ald semlinar

Cochlear implanta will be the topic of a free semi-
nar for those with hearing losa hoated by Personnl-
jzed Hearing Care and the Garden City Honpital

ADDED ATTRACTIONS

Audiology Department. 1:30 p.m.

Across from Westland Center. 35337 West Warren.

(313} 467-5100.

SATURDAY, JAN. 24

Breakfast with Arthur

Nordstrom hosts a morning with Arthur the Aard-
vark, 8 n.m. which includes brenkfnst, face painting,
live entertainment and photos with the star. $10 per
person. Reservations required,

Somerset Collection North.

Big Beaver!Coolidge. Troy.

(248) 816-5100. ext. 1650.

Martial arts demonstration
Members of the Karate for Kids and American
Tack do Associntion in Canton d ate techs

niques 2:30-4:30 p.m.

Drawings for prizes like leasons, uniforms and
cquipment,

Livonia Mall. Scven Mile/Middlebelt.

(248) 476-1160.

SUPER BOWL SUNDAY, JAN. 28

Ladlos Day out
Westland Center invites Super Bowl “widows”™ to
come to the mall for an afternoon. Chanee to register
for a $500 shopping spree, An appearance by Lindn

Lee of WYCD-99 FM Country rodio 3-5 p.m. in East
Court. Coupons for merchandise discounts at
entrances,

Westland

(313) 4255

YTy

enter. Wayne / Warren,

Habermnn's Fabrics hosts a complimentary after-
noon of sewing, refreshments and socializing from
noon to 5 p.m. Guestz should bring in projects to
wark on, plus teacher Linda Hedden offers tips on
such topics as putting in an invisible zipper. Also
rs nuiny sewing clusaea through the spring.
2 g achedule.

117 West Fourth. Rovel Oul,

(2481 50100 1,

Fun ot Border's

Border's Books in Birningham hosts an Cde to
Seatland's poet Rubert Bumns with n birthday bash
from 1-3 p.n. The Mask Puppet Theater offers a per-
formunce for children from 3-4 p.m.

34300 Woodivard Ave. Birmingham.

(2481 20230005,

TUESDAY, JAN. 27
Auction for charity .

Prinvess Di Beanie Babies donated by Gabriala's
of Plymouth, will be auctioned off on the air by
WJR's Mitch Atbom from 3.6 p.m. today.

(313) 875-4476. Or 1-800-859-0957.
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