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Observer

Suburban Newspapers of
America has honored the
Farmington Obscrver with
two awards in the SNA’s 1997
Editorial Contest.

The honors were among the
24 captured by the Obscrver
& Eccentric Newspapers in
the annual conteast which
judged entries based on the
newspaper's circulation closs.

Farmington reporter . Tim
Smith's “Back to School”
series on Farmington Public
Schools took second place in
the category of Best Coverage
‘of Local Education/School
District. Photos were by
Bryan Mitchell.

The series fncluded cover-
age of u school district work-
shap to rev up the teaching
stafl, a check of the bus flect,
a pre-start of school picnic for
stnffers and Smith's on-the-
scene reporting of the first
duy of school for a new princi-
pal and how she responded to
parental complaints of an

c'aptures‘

2 national awards

overcrowd-
ed  class-
room ot
William
Grace Ele-
mentary.

Smith's
reporting
along with
an editorial
endorse-
ment  on
the Farmington School Dis-
trict's sccond try st passing a
bond issue to expand and
improve facilities collected
#hird-place honors for Best
Local Election Coverage for
the Farmington paper.

Other O&E award winners
that are regularly part of the
Farmington Observer include:

® The O&E's Business &
Finance section edited by
Margarct O'Brien captured
third-place recognition.

MW Golumnist Judith Doner
Berne took third place for
Best Columan Writing. .

) Tim Smith

How can
avoida
broken
heart?

Get a Cardiac Risk Assessment

Yo

Hills employee has W

BY LARRY O'CONNOR
BTAFF WRITER

There’s the cynical, burned
out,, back-biting workplace
depicted in Dilbert cartoons and
countleas TV sitcoms. .

Then, there is the office world
in which Pam Wright flourishes.

There, the only teeth gnashing
in likely to be on one of the cook-
ies she’y baked. If someons is
snifling behind a co.worker's
back, it's usually to take a whiff
of the flower bouquect sho's
clipped from the garden.

Wright's fast track carcer goal
is to keep her feot moving right
whera she is. When it comes to
having the ideal job, “I'm there,”
she said,

Such zeal led to the secretary
in the Farmington Hills city
manager's office being named
outstanding employco of the
year. Wright was honored with

- other workers before Farming-
ton Hills City Council Jan. 12.

“Half the job is the people you
work with,” aaid Wright, who
has been with the city for 20
years. “The other haif is the
80,000 people you serve.”

In her tenure, Wright started
as a fill-in employee answering
phones when there was an ice

for yourself or your valentine.

storm in 1878, Sho continued to
work on temporary basis while
her three children were in clo-
mentary school, .
Previously, she taught buai-
nesa education in Borkley
schools and was a socretary at
Ford Motor Co, She'd deferred
any thoughts of returning to full-

*time work, but stepped in when

the city manager's position
opened 1 1/2 years ago,

The arrangement works out
fine, Wright corpools with her
husband and daughter daily.

Her husband, George, iz a reli- -

gious cducation teacher at Mercy
High where her daughter, Katie,
is also n sophomore. Her oldest
daughter, Colleen, attended
Mercy and, coincidentatly, hnd
her father as o teacher.

The Farmi ident firm-

gy

Iy believes the teachings of posi-
tive thinking. She'll ingest a
reading from philosopher Nor-
man Vincent Peale or the Bible
to start her day.

She typically clips an inspiring
guote from political or religious
to share with coworkers.

Her favorite is ono from Moth-
er Teresn who said, “We arc not
asked to do great things; only
small things with great love.”

The little things are what peo-

me best gift you can give yourself, or someone you love, is a healthy heart,

Now you can get a Cardiac Risk Assessment with our special Valentine's day offer of

‘only

$100 - a savings of $50. Your risk assessment includes a medical history and

i)hysical evaluation, a nutritional evaluation, a body fat analysis and a fitness test.

.

saes

other health risk management programs,

dditional 1ab tests and X-rays are covered by most insurance carriers. A.s part

'of a comprehensive range of cardiology services, Botsford also offers

-End out if you, or someone you

iove, may be at risk for a heart attack. Take advantage of this special

‘Valentine's Day offer by calling (248) 4718870 today.

e

: general
hospial . .

‘ Re'aching Out To The People Of Our Community.

28050 Grand River Avenue Farmington Hills, MI

48336-5933

ple who work with Wright notice
most, ’

“The best way to describe Pam
is the way she answers the
phone, ‘Hello this is Pam; How
can I can I help you?'" said
Mayor Aldo Vagnozzi. “We really
appreciate that kind of attitude.”

Her boss, City M Daniel

right stuff

Year's

flowers
to work.

HTAF? PIIOTO BY BRYAX MITCIELL

ghe said the formula is simple:
Be friendly, helpful and alwaya
keep a smile,

“Sometimes that's all it takes,”
she said,

Other outstanding Farmington
Hills employces honored were:
Edwnrd gurginul". Planning &

Hobbs, is no less glowing

“Pam is a continual ray of sun-
shino in our workday," Hobbs
eaid. “She is the model to others
of being cheerful and upbeat.”

Wright shores the warm ray of
compliments with others, whom
sho refera to as g “great team.”

Her job allows her to see the
inside of what’s h ing cit;

Paul
Ignash, Public Services Depart-
ment/Public Works; Walter Karo-
lak, Public Services Dopart-
ment/Engineering; Marianne
Osikowicz, Police Department;
Sheryl Smartt, City Clerk's
Offico; Mary Jo Stemple, Central
Services; and David Tietmeyer,
Video Production,

pp 24
wide, She also delighta in field-
ing calls — even the angry onea -
from residents and finding them
the right person to talk with.

No matter what the situation,

Far Hills’ Public Safe-
ty Officers of the Year were:
William Maffesoli, police officer,
and Michael Kish, fire depart-
ment inspector. .
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How 10 ReacH Us

» Reader Comment Line: 313.953-.

» Display Adverlising:
> Home Delivery:
» Cable TV Weekly:

> Open fiouses'and new "
developments in your area,

» Free real estate seminar
information.

» Current mortgage rates.

» Place claggiﬁcd ads at your co.

» Newsroom: 2469477-5450
» Newsroom fax; 248.477.9722
> Nightline/Sports: 313-953-2141

» Classified Advertising: 313-591.0900
313-591-2300
248-901-4716
313-953-2190

ay HOMELINE: 313-953-2020

v CrassiFieD AFTER Hougrs: 313-591-0900

2042

TAMNLE GRAVES / STAPY ArTier

nvenience,

during the following hours:
SUNDAY: 8 AM - NooN
MONDAY THRU FRIDAY: 8:30 Am

& CIRCULATION AFTER HOURS
OAktaND CounTY: 248-901-4716

» If you have a question about home delivery or of you did not receive
your paper, please call one of our customer service reptesentatives

- 5:30 rm

Fax LINE: 3

> Request subzgriptions at your convenience.

13-953-2288

» You can use a MasterCard. or

noon Wednesday and Friday:
* Item No, 9402: Looking for

classifieds. Cost: $5.95.

* ftem No. 9800; Recreation:
airplanes, etc. Cost: $5.95

information from ous classified ads. This service is availab%e by

share an apartment with? Get a listing of our rental

» ltem No. 9822: Vehicles: Used trucks, vans and all
makes of automobiles. Cost: $39.95

O&E ON-LINE: 248-644-1100

Visabto dccess e Tofiowin,
a place to rent or someone 1o

boats, motorcycles, campers,

software—PC or Macintosh,

* Send and receive unlimited

* Access all features of the Int
and more,

. photographers:

past.6 months,

» You can access On-Line wh'héusl abaut any communications

* Read electronic editions of the Observer & Eccentric,

* Chat with users across town or actoss the country,
1f you need help signing on to our service, just call the
' O &E On-Line Hotline: 313-953-2266

veaenoees, JR2E PHOTO REPRINTS: 313-591.0500
> 8ider teprlns of plctires 'lka'l'l'fﬂ\'*i:'ﬁ"ecfﬁ't'a‘ﬁé'n.
* Provide the publication date, ber, and descripti

of the plcmvg, which must ha\f; gc bl eiption

® $20 for the first print, $7.50 for each additi
advance (check gr credit card). additional print pald in

n-Line users can:
email. .
ernct—Telnet, Gopher, WWW
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