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| Look for 7 Cs
| when picking
a planner

Editor’s note: This is the second in
o two-part series on selecting a finan-
cial advisor.

ore ave the last of the ‘soven
'HCa‘ involved in choosing a
financial advisor, The first
three were credentials, competenco

and appropriate compensation plans.

C4 - Confidentiality
The planner influences clignts’
financial lives for many years.
‘Therefore, the potentinl clients may
- bo disposed to ask tha planner for ref-
erences from active clients whose sit-
uation and objectives are similar to
their situation.
For two reasons, it is a big mistake
- for planners to release the namea for
their clients, ’
| First, since tha names of only high-
ly satisfied clients are gonerally
given, this information is at best use-
less and at worst counterproductive.

Second, by releasing namea of valu-
able clients, planners would certainly
violate the confidentiality of their
clienta.

As an alternative, planners might
consider providing their potential
clients a list of competitors that might
be familiar with their work.

C6 - Commitment

Financial planning should be
viewed as a life-long process. Develop-
ment of a comprehensive financial
plan is but the completion of the firat

phase.

A dedicated planner makes a long-
term commitment to all clienta and
belioves that the client needs the
planner's continued support as a
means of achieving all of the short-,
intermedidte- and long-term goals.

Consistent with this view, a plan-
ner should make a minimum commit-
ment of five years or longer to each of
the clienta.

C8 ~ Creative ability

A planner develops financial plans
for individuals and families..

Each family is unique and the per-
sonal part must play a vital role in
the analysis.

While some of the work done by a
planner can be standardized, a signif-
icant portion of work is related specif-
ically to the epecial needa of and goals
of each chent.
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B The Founder of the
Franklin Covey 7 Habits
Stores, which recently
ﬁned at Somerset and
elve Oaks P want -
working peogl!l earn to
strike a healthy balance in their lives.

In the White House and Congress, he board
rooms of corporate America, and within tho walls of
homes throughout the U,S., tho most pressing
question people are asking for the new year is
“How do I achieve balance botween work and
home?”

Stephen R. Covey, author of the New York Times
bestseller “The 7 Habita of Highly Effective Fami-
lics,” says, “Three-quarters of the audiences I speak
to worldwide say that family is the most important
thing in their hves' 95 percent say it is in the top
three.

However, workcru are now being forced to do
more with less, having to spend more hours in the
workplace than ever before, This is causing a great
deal of inner conflict for moat Americans. I want to
tell people to ‘relax.’ You can be on the fast-track at
work and still have a family if you learn to plan
and kecp your commitments.”

Covoy’s merged with Franklin Quost to form
Franklin Covey Ca.. ono oI' the lendmg tlmu man-

and ! com-
panies in the world.

Covey said, “According to a recent poll, 79 por-
cent of Americans say that they would give up a job

ion if it meant ding lesa time with thoir
family. Why then, does the average child wateh
seven hours of television a day and spend only five
minutes with Dad?”

Hyrum Smith, Chairman and CEO of Franklin
Covey Co. and crentor of the Franklin Day Planner,
says, “An extraordinary peaco comes from knowing
that we are focusing our lives on what renlly mat-
ters most. The key to this focus and balance comes
from planning and follow through,

*The koy to achieving your goals in the workplace
and in the home is not just in writing down your to-
do's and tasks in a Franklin Day Planner, 7 Habits
Organizer, or on a simple calendar. This is impor-
tant, but the real power and inner peace comes in ’

the chaices we make and the dedication and com-

we have to actually living up to what we

Synergy: Best selllng authars Hyrum Sm:th, chairman and CEO of Franklin Covey
Company, and Stephen Covey, co-chair, have launched a new retail concept in a
national chain of 117 stores. Formerly called Franklin Quest, the renamed
Franklin Covey 7 Habits Stores like the one at Somerset North feature calendars,
books and other “tools for effective living.”

say and write down, It’ 8 about keeping promises to
ourselves and to others.

Covey and Smith uﬂ'er the following tipa for
achieving balance in 1998:

1, Dovelop a family mission statement with the
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Oakland Development gets new counselor

Handleman

Lynda DePlaunty Earhart hos joined
the Oankland County Development &
Planning Division as a small business
counselor,

She will assist small ccmpnmcs with
their start-up or expansion plans and
answer questions about legal, financinl
and marketing issuea.

DePlaunty Earhart was the program
director and senior business consultant
for thn Qakland County chmn of the

Small Busi
Center in Troy, prior to Jomlng the

Auto body engineers introducing certification

Auto body cngineers are taking steps
to professionalize their line of work,

ASBE (American Society of Body*
¥ will ndmini Fieee)

county staff. She has
more than 15 years expe-
rience in the small buai-
. ness community and was
once the owner of a pub-

central Michigan University, She lives
in Rochester. Oakland County Develop-
ment & Planning offers a comprehen-
aive array of community plnnmng and
buslness dcvelopmcnt services.

lishing , a free-
lance writer and the

d services are
buamess dcvelupment site lntutlon.

I amull export und fi

Martin for the Travel & Tourist mar-
Associntion of Southcast ket rescarch data, maps and aerial

Michigan, photos.

DePlaunty Earhart hos o bachelor of
science degree in administration from

November of 1996,
Thoso who were completed certifica-
tion in 1897 work for AMI Engineering,

n.nd ohiectw:ty aro necessary, but by
Toe MITTRA, BS

Sid Miitra, Ph.D., CFP, Is professor emer-
tus of finance, at Oakland University, and
owner of Miltra, Finnegan & Associates, 8
Rochoster Hilts financial consulting firm. This
cofumn was critically reviewsd by Profassor
Jorold Grossman of OU. You can e-mall quos-
tions or comments to Sid Mittra at
smitiradoeontine.com.

tests Fob. 28 followed by CAD tests
March 21. Application deadline is Feb.
18.

ASBE, with 1,000 members interna-
tionnlly, ia located at 2122 Fifteen Milo
Road, Suite F, Sterling Heights 48310,
Information nbout ASBE and the test is
available at 810/268-8360.

*We'vo certificd 23 over the last year,”
lald Bnrb insuy at the ASBE offics.

ly helf the candidat:
paas«ad when theo testa were firat given in

Lear E; and Fard Motor Co.
Twenty years ago, a high school diplo-
ma was enough, said Jerry Richard, who
chaired ASBE's certification committee.
Today & community college associate's
degreo is recommended. In 165 years, a
four-year degree may be necessary.
ASBE recommendsa those planning n
carcer in vehicle design consider assaci-
ate degree programe at Qakland,
Macomb or Mott Community Colleges.
- Oakland has an automotive design
option as part of its CAD (computer

The web site addresa for Oakland
County is www.co.onkland.mi.ua.

aided design) program on the Auburn
Hills Campus. OCC spokesman George
Cartsonis said 28 scctions of classcs

announces
staff changes-

’l‘my-hnscd Handleman Company,
the country's largest supplier umi
merchandiser of video, music, books

and personal computer software to”

leading retail chains, announced
management changea last week in
Handloman Entertainment
Resources (HER), the operating
unit responaible for ita core busi-
ness.

Tom Quinn, formerly Vice Presi-

draw on average of 27 3
“These arc packed from 8 a.m. until
midnight Monday through Friday, and
on Saturday from 8-10 am.,” he said,
OCC's 20 coursea cover CAD, drafting,
math, manufacturing and body design.

e Big Three automnkers and engi-
neering suppliers say certification
implies definite skills and knowledge.

Besides testing and certifying people,
ASBE conducts technical mectings to
keep its members up to date. It also pub-
lishes journals and a newsletter.

¢ Product, has been
nppomtcd Vice President/Category
Management. Maria Tryan, former-
ly Assistant Vice President/Con-
troller, has been promoted to Vice
President/Software Product.

In making the announcement,
Peter Cline, Handleman's Executive
Vice Prosident and President of
HER,, noted that, “Tom and Maria
are experienced and knowledgeable
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