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Violence
at work
can be
prevented

Telltale signs are key

While thero's a tendency to
laugh off tho threat of someone
*going postal” at the workplace,
it's a nervous chuckle.

“It's a sad state of affairs when
we have to be here and have a
seminar on workplace violence,”
said Marilyn Knight, a social
worker who addressed tho topic
for 650 or so businoss peoplo
Tuesday.

Farmington Hills police spon-
sored tho seminar as part of its
crime prevention sories at the
William Costick Center. West
Bloomfield Township police and
tho atate's Department of Cone
sumer and Industry Services co.
sponsored the seminar,

Knight is director of South-
field-based Center for Workplace
Violence Provention,

‘Wavkplace violence and “going
postal” only recently crept into
overvday business lexicon.
‘Thet’s mainly hecauze of highly-
publicized incidents such as tho
Ford Wixom Plant shooting and
the Dearborn and Royal Oak
post office tragedies,

Part of the problem is society’s
glorifying violent acts, Knight
snid. To prove hor point, she
asked tho audience how many
membors knew Amy Fishor
without disclosing she wae
woman who shat the wife of Jooy
Buttafucco. Many raised their

ands, .

Then Knight inquired how
many people could tell her who
was the teacher of the year or
the last American to win the
Nobel Peace Prizo. There was
silenco,

In 86 porcont cases of work-
place vinlenco. there were clear
and loud warnings, nght gaid,

*Contrary to what is portrnyed
in the media, people do not just
snap,” Knight said. “People don't

. just wake up and ssy, ‘Nothing

is going on in my life. 1 think I1i
pick up 8 9-millimeter gun and
pop off a few people.’ That just
doesn't happen.”

Fear, frustration and hopeleas-
ness fuel auch behavior. Those
reveal themselves in a varicty of
ways: anger, threats nnd physi-
cal confrontation.

The koy is to identify the
signs, get as much information
and act accordingly.

Knight related the caso of
Larry, a factory worker who is &
loner, the source of teasing by
colleagues and is apenly hoatilo
to a female coworker who
recoived a promotion ohead of
him.

Aftor breaking the audionce
into six groups, members assces
whether Larry is a lit wick roady
to oxplode. Many agree he is,
especially after more details are

How to manage
vorbal outbursts
BTy to ramein coim and do not

overreact.
® Recognize thot person Ia
upsat at tho problem &nd vou
ore the symbol of that problem.
@ Letting someone ventliete
aften avolds physical violence.
B Express concern after venth
Istlon and ask how you con
help.
@ Do not get dofensive.
M 0o not overreact.
W Avoig power plays or threats,
& Avold arguing.
9 Avoid rushing a solution.
M Be patlent, calm and atten-
tive.

~Center for Woikpiace

- Violence Prevention

revealed about his life.

Ho was abused as a child, read
books entitled “Men Who Love to
Kill Women™ and boasted about
his gun collection. Knight asked
how they’d view Larry’s tenden-
cy toward violence after hearing

that.

"Cnll 911,” a man in the audi-
ence said,

But the most chilling revela-
tion i when audience membera
learn Larry is real,

In 1993, Larry Jasion walked
into the Dearborn post offico
with n .38 caliber revolver nnd o
Derringer, killing an employ

City stubs out cigar store’s seating

A cigar-store
owner’s plan for
outaide acating
went up
smoke Monday
night when tho
Farmington
City Council
unanimously
rejocted  hio
vequest for a variance on a city
ordinance.

The request by Tom Potros,
owner of Cigar Emporium in the
Downtown Farmington Center,
was denied because his business

Mary Bush

has no insido seating.

Council members cited Zoning
Codo Scction 35-161, which per-
mita outdoor scating in the aity’s
central business district only
when it is also part of an estab-
lishment's primary business.

Thus, Patros’ ncighbors, Star-
bucks Coffee and Dogwood Deli,
are permitted outsido seating.

Council members also
sxproued concern  about

d sidowalk i
and said granting such a vari-
ance also would “open up a can
of worms™ by prompting similar

from other -

rant businessea.
Mnyor Mary Bu-h
Teiros ihat, “We value you in the
commumty. You offer a unique

been removed if the smoking

engendered complaints.
Novertheless, Petros took the |
scisction mand.naturadly. “No

e oo b dove” b
told a ‘Tuesday

area.

Don't !.nko t.hls perlona!ly.
*We've heard good comments®
about the storo and “we'ro sure
yau’ll continue to do well,” she

Petrou had proposed up to
four round tables and eight
chairs on the sidewalk outside
his store for cigar smokers, The
scating most likely would have

He said he still plnnu to
expand by loumg edditional
spaco next 33181 Grand
mvaﬁurboernndwmomlm, o

“It will not be a party store,”
he said; It will carry mostly
:mponed boers and fine wines.

Pending receipt of o atate
liquor license, it should be open
by June, he said.

6 candidates file for 2 seats on Clarenceville board

The Clarenceville Schoaol Dis-
trict has ficlded a field of six can-
didates for two seats thia June,
one & four-yoar term and the
other a two-year term. All are
residents of Livonia.

Candidates have until 4 p.m.
today to withdraw from the race.

The Clarencoville district
serves studonts in Livonin,
l'l;rﬂ"l'owmhlp and Farm&nmn

flls.

Incumbent Gary Garrison of
St. Francia Strect faces two chal-
lengers for his four-year scat in
the Juno 8 achool board election.

Garrison's challongers are
John Shaw of Porshing and
Brian Silvernail of Fremont.

* Also in Clarenceville, two can-
didates have filed for the two
yoara remaining on the sont
vm:'nlad by Gary Gasser, wh&

term aftor serving 12 years on
the board.

Gasser’s resignation created
the opening for a two-year term,
as he had two yeara remaining
on his four-year term.

a1

in March.
in that race are Bryan Bentley of
Brontwood nnd Crystal Waack of
Angling.

The Clarencoville race
widened with Gasser's resignn-
tion and with incumbent Linda
Brandemih!’s announcement
that she would not seck another

ville appoint-
od Mérita Neal, a former school
board challenger, to Gasser's

. sent until after the school elec-

uon Nen! did not file petitions

Sceking to scrve out the rest of
Gassar’s term nrc Bentley, an
independent distributer for Lit-

tle Debbie Snack Cakes, and
Waack, manager of American
House "rotirement facility in
Fn.rminxtm Hills nnd a licensed
nursing home administrator. .
Challonging Garrisen for a
four-year term aré Shaw, a
teacher in Wallod Lakes Schools,

ustry.
Brandumxh! proviously hns
she her decision
ahead of the April 6 filing date
80 residents would know there
would be ons less incumbent in
this year’s achool board race.

und seriously wounding another
tag the gun en him-

His rage centered on the
woman, whom he shot twice in
the hoad and once in the back.
She survived.

In a videotaped interviow, tho
victim told how she and other
employcea were fearful of Jasion.
She even wrote a letter to postal
puthorities, who deemed tho
employoe wasn't a threat.

If there are warning signs,
employers need to act if only for
their own protection..

*If you know and don't do any-
thing, you may be liable,” said
Knight, who noted tho Wall
Street Journal termed workplace
violonce aa the “litigntion issus
of tho '90s.” She later showed a
alide with a bird neck deep in
sand.

“Romember whon you stick
your hoad in the sand, notice

what's sticking up there unpro-
tocted.” : .

It's EmporMnt for employers to
have a comprehensive action

plan and stick to it, Knight said. .

That doesn't necessarily mean
immediate dismissal, either.

“You no longer have control of
a porson who i8 no longer your
omployce,” sho said,

A firing mignt be the catulyal
for an unstable person to act out
on threata, By then, it's too late.

‘The message of early interven-
tion wasn't lost on many human
resources and security personnel
who attended the seminar.

“Hearing somo of the phrascs
that (Knight) wae using are
some of the things that I've.
heard before. ... like ‘Oh, that's
Jjust l..nrry That’s just the way
he acts,” eaid Jennifer Lowkows-
ki, a human resources worker for
Target department stores,

*“Well, mnybo ha shouldn't act
that way.”

Tyndale College to recognize
investor with lifetime award

Thomas E. O'Hara, chairman
and co-founder of the National
Association of Investors Corpora-
tion (NAIC), will roceive the
1998 William Tyndale Collego
Lifetime Achievement Award,

Neow York Stock Exchange
{1973-76) ond the first chairman
of tho Exchange's Individual
Investors Advisory Committec
(1987-89). Internationally, he
waa one of the founders of the

O'Hara will bo r ized at
tho Farmington Hills-based
annual scholurship banquet, Sat-
urday, May 2, at tho Westin
Hotel in Detroit.

In announcing the award, Tyn-
dale prosident Dr. Jamos C.
McHann said: “We aro honored
to give this award to nnch - dh-

ished and
individual.

“Tom O'Hara is o man after
whom we and our students can
pattern our lives; ho exemplifies
the idcnl of the Christian gentle-
man.”

O'Hara founded the National

Warld F ion of 8.
He served as chairman of that
organization and is now an
adviser.

O'Hara is also past president
and diroctor of the Financinl
Analysts Socioty of Detroit and
past director of the National
Inveator Relations Institute,
Dotroit Chapter.

He has been recognized with
the “Distinguished Service
Award in Investment Educa-
tion;* the 1987 “Distinguished
Alumni Award,” Wayno Stato
Unwernity Schonl of Businesa
and tho 1887

Associntion of Investora Corpora-
tion in 1951 to holp organize
investment clubs throughout the
country.
NAIC, bnsed in Madison
Heights, has nearly 86,000 mem-
ber cluba and more than a half-
million indivi‘ual membors
throughout the United States.

O'Hara haes served on the
William Tyndale College Board
of Directors since 1970 and has
worked with the collego to pro-
vide a stable financiul base.

Hs was a public diroctor of the

“Ronlman Award,” National
Investor Relations Inatitute.

O'Hara holds a bachelor’s
dogreo {n busincss administra-
Uon from Wayne Stato Univorsi-

y. Ho and his wife, Elcanor, live
{n 'Bloomfield Hilla.

William Tyndale College in
Farmington Hills is an accredit-
od, non-denomiaational four-
yoar Christian liboral arta col-
loge offering 20 Associato and
Bachelor degree prngrnm-.
including an accolerated degreo
program,

clea

New first markdowns on select
merchandise! Outstanding savings
- on great wear-now fashions!

pre-Easter

rance

e misses, petite and Clairewood sportswear
e misses, petite and Clairewood dresses

® bridge sportswear
e Ms. J sportswear and dresses
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