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‘Going it alone
can be difficult
financially, too

tough times together. It's infinitely

tougher to do it alone. And yct, a8
we grow older, some of us will
undoubtedly lose our spouses and will
b forced to deal with our personal and
ﬂﬁnncinl matters alone. But that's not
all. .
Having identified you from the obit-
uary notices, unprofessional stockbro.

Kera, insurance agents, and financial
planners will try to talk you into fool-
hardy investments.

Fortunately, some of you will ba able
to handle your personal and financial .
mntters, notwithstanding the emotion-
al'd you will btedly
face.

“However, if you have lost your
spouse and are unprepared emational-
ly and financially, several key ateps
presented here will help you through
difficult times,

Step 1: Deal With Your
Emotional Needs

“Many of us are uncomfortable dis-
playing emotion, because we donft rec-
affnize that mourning is essentially o
process of unlearning the expected
presence of the deccased. If you, too,
are that type of person, it may also be
difficult for you to allow your fricnds
and family to know you need support.

“And even if you seek assiatance from
your family members and friends, they
may not be prepared to give you the
clearheaded advice you descrve right
now. In any case, scek the assistance
of the following persons to help you

It'a difficult to eail through these

Customers

. bakery

BY BARD PERT TEMPLETON
BPECIAL WRITER

When Sarah Jean “the biscuit
am:en,' Dottie the dalmatian and
racie tho great dane recently flew
into town for an aRernoon of fun, the
trip proved to be quite a crowd pleas-

er,

The canine trio were making a spe-
cial nppoearance at the Three Dog
Bakery, in Birmingham, to mark the
store's grand opening celebration.

' The traveling pups were accompa-
nied by, the company's human co-
foundera, Mark Bockloff and Dan

' Dye, of Kansas City, Missouri.

The cvent, that garnered a stand-
ing room only crowd had four Ic;igcd
guests enjoying “Pupcakes,”,“Bulldog
Bars,” “Scotty Biscotti® and “Bark
and Fetch Biscuits” whilo two legged
visitors dined on juice, bagels and
fresh fruit.

The local branch of the 1
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office including research that reflect-
ed why Birmingh would be a good

bakery made its debut in Birmingham
on July 30 and eager canines have
been stopping by keeping the busi-
nesa brisk ever since.

Shop owner Carol Chappelle of
Southficld was in tha midst of an 18-
year eareer in advertising with Arbor
Drugs wheon she read about the Three
Dog-Bakery in ¢ pot magazine in
1996. The founders had opened a shop
in Knnsas City that was doing quite

ell.

“I just thought it was a renl great
idea and I absolutely love animals
and didn't-want to work in the corpe-
rate world anymore,” Chappelle said.

Admitting that she literally “hound-
¢d” the owners to OK a Michigan
store, Chappelle contacted the duo
every couple months for over a year.
Once_she got the go ahead lost
August, Chappello put a proposal
together to present to the corporate

location for the canine bakery.

“They like to have locations where
there are a lot of eclectic upscale
shops and lots of people walking
around all the time,” she said. “They
like locations that have that little
town feeling.”

Bocklko{f and Dye, who started the
store in 1990 in a basement office,
recently saw outlets opened in New
Orleans, Des Moine and Chicago.

Choppelle’s investment in the retail
outfit included a trad k licensi
agreement which is similar to a fran-
chise, but their are no franchise fees
and the corporation doesn't get a per-
centage of sales each mionth,

“Wa have to agree to use 70 percent
of their merchandise and follow corpo-
rate's procedure manual and use cer-
tain graphics all the stores use,”
Chappelle said, although advertising
and doy to doy operation of the store

To the dogs: Owner Carol Chappelle with her dog treats.

is left to ench owner.

Some of the trademarked sclections
available to hungry pooches include
snacks called “Snickerpoodles,”
“Rollovers,” and “Big Scary Kittiea.”
All are produced with “the fincst
human grade products” with no added
salts, sugars, chemicnls or preserva-

tives.

. Chappelle employs a full-timo pas-
try chef ond two part-time counter
helpers to keep things running
smoothly ot the bakery.

All dogs are welcome to step up to
the counter and let their human pa,
for a treat or two, The shop has wel-
comed canines of all gizes from chi-
huahuas to great danes and has yet to
have a fight break out over a biscuit.

“I'd any 99 percent of the dogs are
very well behaved in the atore,” Chap-
petie said. “Most of them are so used
to being out walking and seeing other

" dogs that it's really not a problem.”

While the snacks are limited to dog-

gic taste buds, there are a few smaller
jtems that customers like to bring
home to their cata, In fact, the linger-
ing aroma of some of the bakery's
delighta such as Kupcnkcs and snick-

erpoodles often has many a human
mouth watering as they enter the

store, .

“All pur birthday cakea are baked
here and when we bake biscotti,
which has a cinnamon flavor, people
keep asking if the.treats are just for
the dogs,” smiled Chappelle.

All the Three Dog Bakery snacks
are taste tested by tho owner who
roports that most items are actually
pretty tasty.

“We try all of them because we have
to know the product we sell,” Chap-
pelle said, “They're all good except
maybe a little dry.”

After giving the product line a nib-
ble herself, Chappelle alse has her
own canine expert, her beagle Buster,
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through this difficult ai

.= Physician. Your physicion is an
excellent individual with whom you
can discuss whether or not your reac-
tion to your gricf is normal. The medi-
cal professional will work with you to
provide the type of help likely to be
most beneficinl,

- « Pgychiatrist. If you are in need of
_specinl medical help, call the Ameri-

eun Psychiatric Associntion (202.882- -

6000) to obtain the name of a qualified
psychiatrist in your aren.

*They are the only mental health
practitioners allowed to prescribe
medication to alleviate the debilitating
feelings nssociated with depression
and other disorders. .
- e Spiritual Advisors. Spiritual advi-
gors have considerable experience
counseling people who have suffered a
loss. If you are unable to move forward
without coming to some personal
tbrms with the death of your spouse,
you may wish to talk with a minister,
o priest, a rabbi, or similar person.

~e Widow(er) Supgort Groups, Call
the AARP Widowed Persons Service
(202-134-2260), no matter how old you
are. Among other thipgg, AARP gLivcs

Troy’s Walsh appoints interim president

Tho Walsh College Board of Trustecs
has moved swiftly to ensure an orderly
transition of lendership by :
the appoi of an interim p
to succeed David Spencer, who is leaving
to head up thoe Michigan Virtual Univer-

sity. .

Michael Wood, Ph.D., current vice
president and chief academic officer and
denn at Walsh College, will become
interim president on Oct. §, according to
Walter B. Fisher, chairman of the Board
of Trustees.

“We wanted'to move with deliberate
speed to affect  seamless exchange of

presidential responsibilitica, and we are
pleased to announce that we have done
s0,” said Fisher.

“Mike Wood’s credentinls and his
knowledge of Walsh College qualify
beyond other internal and

will continue with the assistance of a
nationall ized higher educati

executive search firm, according to

Board Chairman Fisher.
him Wood has more than 25 years of high-
lcan- cor ion and t consults

didates to assume this important tranei-

tion role. He understands our vision,

mission and operations, and he can pro-
e 1 o ced | 1

ing cxpericnce. He has been vice presi-
dent, chief academic officer and dean
since 1997. Before joinéqg Walsh, he

vide ™

In addition, Dr. Wood's academic creden-
tinls and interpersonal skills will ensure
that our internal and external relation-
ships are successfully maintained.”

The search for a permanent president

Free attorney, accountant time

Dakland County Development &
Planning is providing small business
owners with an opportunity to consult
with an attorney or accountant. .

Smali business owners with legal

i to meot with an

you the names and
Please sec MITTRA, BS

can
attorney at Legal Day on Friday, Sept,
26, 1998. Ono-hour, confidential

sia Mitra, Ph.D., CFP, I8 prafessor emaritus of
finonce at Onkiand University, and owner of Mittra,
Fnnigon & Assoclatas, a Rochestar Hills financlal
Zonzutting fiem,  Prafessar Jerrold Grossman of
caltically reviewed this column, You can emall ques-
1lons or comments ta Sid Mittra at smittradooon-
flne.com of smittraGime.jf.com.

app must be pre-arranged
and there I8 no chiirge for the service.
The day is sponsored by the Oakland
County Small Business Center and the
Farmington Hills-based law firm of
Marvin 1. Horowitz, PC, ond will boe

held at the executive office building en
Telegraph in Pontiac. Cail (248) 868-
0783 to request an appointment,

Small business owners with account-
ing questions can arrangc to mect with
an accountant at CPA Day on Monday,
September 28, 1998, One-hour, confi-
dential appointments must be pre-
arranged and there is no charge for the
service,

The day is sponsored by the Oakland
County Small Business Center and the
Troy-based accounting firm of Derderi-
an Kann Soyferth & Salucei, PC, and

worked in } and train-

ing at Industrial Technol

County business
seminars offered
in September

Seminnrs of interest to small busi-
ness owners are offered monthly at
the Oakland County office complex on
Telegraph Road in Pontiac,

They are hosted by the Oakland

and Battelle Humon Affairs Research | County Small Business Center and
Centers, He also developed a ful | are cond d by p jonals in the
doctoral p: 08 assi p small lopment industry.
at Ohio State, Following are classes for September,

for businesses

will be held at the executive offico
building on Telegraph in Pontinc. Cail
(248) 858-0783 to request an appoint-

ment.
Osakland Cpunty Development &
Planning offers a comprehensiva array
ty planning and bust

[

developmont sorvices. Some of the
more frequently requested services arc:
busi ovel + site locati
export gnd fi

small b
i mar-

ket rescarch data; maps and aerial

photos.

How to Start a Business: Partici-
_pants examine their entreprencurial
skills, learn how to implement ideas
and receive a list of pitfalls to avold,
The class runs from 8-11:30 a.m.
Sept. 10, The fee is $20 and includes
Starting n Business in Oakland
County hook. Space is limited 80 pre-
registration is required, call (248)
858-0783.

How to Write a Business Plan: The
class guides participants through the
ateps on how to prepare a business
plan and provides resources, Sched-
uled for Sept, 24, 8-11:30 a.m., the fee
is $36 and includes all materials.
Space is limited, register by calling
the SBDC at (313) 577-4850.

This column highlights promo-
tions, transfers, hirings and
other key personnel moves
within the Oakland County busl-
nass community. Send a brief
blographical summary = Inciud-
ing the towns of residency and
émployment and a phato, if
desired, to: Business Miie-
stones, Observer & Eccentric
Newspapers, 805 E. Maple,
8irmingham, MI 480089. Our fax
number Is (248) 644-1314.

Phyllis Baran of White Lake
has been appeinted director of
_customer service for information
technology at Henry Ford
Henlth System in Detroit. Sho
will be reaponsible for the help
deak, technology deployment,
trnining and support.

Michnel Blrk of Farmington
Hiila has joined Sterling Bank
and Truat in Southfield 05 an
account mannger in the credit
card division. He will bo respon-

sible for outaide sales activitics,

Delynn D’Angleo of Madison
Helghts has joined Triad Perfor-
mance Technologies in Farming-
ton Hills as a performance tech-
nologist. She bringa expertiso in
developing computer and tech-
nology-based instruction.

Donna Drow of Birmingham
was recently promoted to man-
agor of now businesa dovelop-
ment from account exccutive on
the multi-products nccounts,

tives rolating to advertising and
marketing needs of prospectivo
clients.

Kim Foster of Berkley was
recently named broadeast pro-
ducer from senior art director
at the Detroit office of Bozell
Worldwide in Southficld. She
will play an integral role in
and radio production for all the

FUSINESS MILESTONES

firm's clionts.

Allan Gelfond of Farmingt
Hills haa been nnmed to receive
tho Willinm Avrunin Fellowship
in Continuing Professional Edu-
cation, He is currently tho
senior financial resource dovel-
gpment officer of the Jewish
Federation of Metropolitan

been appointed president of the
flooring and acoustics division
at Lear Corporation in South-
field, He will be responsible for
tho business, product and man.
ufacturing dircction of soft rim

ously |

versal engineering.

pr Detroit, Berkley has been promoted from
ﬁ:e'w':ll %"‘3’0‘&5’ ::::dn:ni:?l‘;ﬁ? ol . nssistant account exccutive to
sincss Govelap Robert Guy of Rochester has account executive at Eisbrenner

and research.

and ncoustic

Gorald Norton of Rochester
has been named president of

.M. Smith Tool Internationnl
in Mt. Clemena, Ho was previ-
of the tooling
systems division of DoVlicg-
Bullard, Inc. where he was
active in the ncquisition and
subscquent turnaround of uni.

Mary Ellen O'Rourko of

Public Relations in Troy. She
assists with medin relations,
writing, apeelal events planning

Hugo Ritzenthaler of
" Roch Hills hns been named
vica president of fucl systems at
VDO North America in
Rochester Hills. Ha is responsi-

organization Great Lakes

Diana Russell has been

tor of The Heritage, n new

atlons,

ble for all aspecta of sales, mar-
keting, strategic planning, engi-
neering and product develop-
ment far the fuel systems busi-

ness unit. David Smith of Rochester has
been named manager ol opera-
Jo Anne Rodriguez of Dear- tions for T.M. Smith Tool Inter-

born Heights has been named
database manager at South-
ficld-bnsed health maintenance

Henith Plan in Southficld. She
will be responsible for the orga-
nization, maintenance and func-
tionality of patient and man-
nged care information syatem.

appointed the marketing diree-

senlor nnd assisted lving apart-
ment community in Southficld.
She will bo responsible for all
marketing and day to day oper-

Beverly Sklar has been named
nsslstant manager of the Bloom-

ficld retail office of Midwest
Guaranty bank. She previously
worked at Comerica Bank.

national Corporation in Mt.
Clemens. Ho was previously
apecinl project manager for pric-
ing at tooling monufacturer
Valenite,

‘Thomas Welbourn of Clark-
ston haa been named vico presi-
dent and sales manager of
Bosquette & Co. Insurance in
Dotroit. He will oversee the pro-
d;c['i_iun activities of the snles
staff,

Kregg Wiggins has been
named director of powertrain
electronica in North America at
Siemens Automotive in Auburn
Hilla, He will be responsible for
all aspects of the company'’s
powertirain production,




