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Prlvacy controversy has become PR nightmare

ow upset are you by caller

ID? Do you think the feder-

al government should force
the phone companies to get rid of
the feature? Recall the caller ID
boxes? Are you e-mailing peti.
tionn to Congress? Boycotting
the phone?

-"How about the fact that the
tzlnpbono difectory lists your
name and number? Gnuplt! Are
you outraged?

Z.8illy, huh?

the biggeat
drawbacks to e-
commarce iz a
public percep.
tion that such
transactions are
not securo,

. The new chip,
with its uzique
gerial number,
would insure
that the comput-~
er placing an o

ce ordor

_‘That's what this ing con.
trovoray over Intel’s new Pen-
Hum III chip and an obscure bug
found last weok In Mll:mnnﬂn

is indeed owned
by the person making the order.

. Now granted, thnrn aro some

Foderal Trade Commission to
investigato the issue and order
Intel to romove the chip from the
market.

“At ite core, the Pentium III
PSN establishes a system that
supports the wide spread track-
ing and monitoring of individu-

“als’ online behavior,” says Jerry

Berman, Executive Diractor at
the Center for Democracy and
Technology. “It standa to under-
mine consumers’ cfforts to con-
trol the uso of their information.

Our experienco warns that with

out real consumer control and
pnﬂcicn limﬂ,ing tholr use,
unique §; pri-

Most of us know that if you don't
want your phone number to be
displayed to somoons who has
the Caller ID feature, you gimply
punch in a code, *67.”

When' yuu buy a Pentium I,
you get thmcd instructions on

how to disable the PSN feature
by downloding a simple fix from
the Not,

Privacy advocates wail that
some people won't know how to
do that, I suppose some people

don't know how to punch in the

Caller ID disabling code, cither.
But if people are that upset
nbout' the potential for privacy

vacy”
As uriginnlly set up by Intel,
the PSN wan always "un.“' That's

the eq lent of the

Windows 98 is like. prob!ems with that J
, Privacy and watch- you order on a
g hissy machine at work, or at a friend’a
g:gf{:: fp:c: {;::‘K‘al' in whftl house, 'lt’ would be a mqior htw
think is a laudable effort to 8le why the regl
[nsure security for onlino trans. OWnor of that ‘s chip_ is
"actions and to ad large corpora- fhif:cr;ntr than the person placing
oraer.

tions in keeping track of their
computers, included a unique
Bersonal Serial Number (PSN)
on each of the now Pontium 11T
qhipo it in selling.

Intel has been flabb d

What a mess

But the Pentium III controver-
8y haa tumed into a public rela-
tions d 'rom the ACLU

y the flap. Thoy honestly
expected people would approve
.of the feature. Indend, survey
nftor survaey shows that one of

F
to the Center for Technology and
Democracy to the Nationn] Con-
sumers I.cnguu, consumer orga-
nizations are pmsalnx the US.

blishing everyone's
name nnd phone number, of not
allowing unlisted telophone
numbers in the phone book. And
1 agree with the privacy watch-
doga. That waa NOT a good idea.
But g8 the flap doveloped,
Intel came up with a way to dis-
abla the PSN, or, to use my tele-
phone book nnalagy. for a cus.
tomer to be ted.”
It's the same with Caller ID.

items for Businoss Market-
place ore welcome from ail com-
panies and r active in

NOK of Plymouth has reconlly

with snlun,dongmnoring, and

received Full Service S
ition from Ford Motor Co.

the Observer-area business com-
munity. items shouid be typed
or legibly written and sent to:
Businass Marketplace, c/o The
Dbserver Newspapers, 36251
Schoolcraft, Livonia 48150, o-
mait kmortson@ oe.
homecomm. net or faxed to
(734) 591-7279.

;; onh sondd

fnr ita vibration dampers, engine
seals and gaskets, and tranamis-
eion seals and gaskets.

New construction

Dana Corporation of Ohie
has announced plans to build a
108,000-square-foot Automotive
Customor S;;sll:urt Contor in

ll e:pamd to be complated by

s Aﬁnr n;-n;‘td(ng‘grlc;conding
'tnngtnt 'ord guidclines in ser-
“yice, quality, delivery nnd u.\ch

1898, Tho eight-acre

capa-
bilities targeted at problem-solv-
ing of issues related to noise
vibration and hars} (NVH),

BUSINESS MARKETPLACE

they shouldn’t use the
phono or buy a computer. Or
they should learn hvw to disable
the features.”

Gettmg the I:r‘ug'a out

The bug:found last weck in
Microsoft's Windows 98 is oven
more obscurs. Under certain con-
ditions, it is posaible for a hacker
to detect 8 Microsoft customer
1D number assigned when a por-
son registera a copy of Windows
88,

So?

‘The number is just that. A
number, with no name attached.

And tho way under which o
hacker could potentially detect it
i a0 convoluted that it's hard to
imagine this ever being a real
problem. Still, Microsoft says {t
will poat softwaro “patches” on
its Web site (www .microsoft,
com) to disablo the feature that
attaches the registration number
to customer documents.

Should you be concerned about
all this? Should you stay off the
Net? Sell your computeyr? Only if
you think Caller ID and the tele-
phone book invade your privacy.

Meantime, here are some Web
sites you can check out to invea
tigato the controversy yourself.

B The Center for Democracy
and Technology (www.cdt.org/) -
This watchdog group is leading
the fight againat the Pentium U1
chip, Their site explaina their
position and concerns and, if you
agree, gives you some sugges-
tions on how to voico your con-
cerns, too.

@ The Electronic Pmrncy
Information Center (http:// epic.
org/) - An excellent sito with
dotailed discussions on all sorts.
of privacy issueg related to com-
puters and the Internet. |

B CNET New.com (www,

news. com) - This computing
news site has a roundup of
numervus stories on the contro-
veray over the Pentium Il and
tho latest on the Microsoft secu-
rity bug.

W Intel (www.intel.com) -
Incredibly, Intel’s public site has
not a word ... nothing ... on th
controversy, This shows how
dense big eorporations can be
and how, when criticized, they
atill tend to hunker down and
protend the auntroveny will go
away. Missing o great opportuni-
ty to'defend their Pcntmm m
and counter the critics, Intel's
PR bungling on this is evident by
the lack of material on their Web
site. No wonder they're getting
s0 much heat from their critics.
They're doing nothing to try to
douso the flamea,

Mike Wendland covers technol:
;gy and thr lnlemr.‘ /‘or NBC

and is hccud talkmg about com-

puters every Saturday and Sun-
day from 4.6 p.m. on AMI270.
WXYT in Detroit. He is the
author of six books on the Inter-
net and can be reached through
his Web site,at wwiw.pemike.com .

tian fnlluro points prior to pro-
duction,

Racmg venture
h ‘Controls of Ply-

ride, and engine performance.

Innovative product
Compuware Corp. of Farm-
ington Hilla announced XPE-
DITER/Code Coverage, a now
systom-wide test analysis prod-
uct that helps organizations con-
fidently deploy mainframe-based
applications. XPEDITER/Code

sita is located bet clve
Mile Rond and 1-696. The new
facility will be organized around

cal support, Froud
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Save Hundreds, Thousands of $58...

With a Telcom Credit Union Home Equity Line of
Credit (HELOC) Loan.

Here's an example of how you could save $494 a month and $5928 a year
by refinancing other debt with a Telcom HELOC,

BEFORE K

Monthly Monthly
Payment Payment

$7500 $225 0 0

$4500 . $135 [+] 0

$13,000 $437 [¢] o
— p— $303°
$25,000 8797 $25,000 $303

Our HELOC program features no fees, no points, and absolutely. no closing
costs. The current interest rate is a fow 7.75% annual percentage rate (APR).

We also have other home equity programs that allow you to borrow over 100%
of your home's value, as well as a full range of first mortgages. Call a Teicom
Real Estate Loan Speclallst at 248-569-1700, ext. 231 or 289.

*Actusl HELOC payment may vary depending on interesl rale Nuctuations. LOANS over BO%W LTV may requlre FMI premium.

Telcom Credit Union

.- 21100 No

(2 68) 6G9-1700
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Ci helps imp: uppllca-
tion quulity through & unigue
risk management capability that

mouth. undcr its HomeLink®
product brand — will be the pri-
mary spoensor for Lansing-based
Rocketsports Racing during the
1999 BFGoodrich.Tires Trans-
Am Scries season. Tho 1999 sea-
son marks Johnson Controls’ sec-
ond season with Rocketaports
Racing in the Trans-Am competi-
tion,

Office acquisition
Fahneostock & Co. Inc.

helps identify 1 applica-
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d that they reached an

agreement in principle to acquire
six additional bmknmgc offices

‘and personnel in the state of

Michigan. The offices, located in
Plymouth, Adrian, Birmingham,
Grosse Pointe Farms, Port
Huron and Trenton, will become
part of the First of Michigan
Division of Fahnestock. The
offices and staff are part of Fifth
Third/The Ohio Company.
Partnership

The Michigan Chaptor of

the Arthritis Fnunduuon hu.s
entered into a

vices to the foundation. :

SMZ will help the foundnﬁun
achieve its goals by nssisting
with it advertising .and market-
ing efforts.

Acquisition

A&W Restaurants lnl:.
{A&W) of Farmington Hills, ita
cquity partner, Grotech Cnpluxl
and Long John Silver's Restau-
rants, Inc, (LJS) announced a
definitive agrecment under
which A&W and Grotech Capital
will acquire LJS upon the con:
ion of a Plan of chlgn- .

the Simons Michelson Ziove
Advertising (8M2), in which
the agency will donate ita ser-

- nization for LJS in its Chnptcr
11 ecase,
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