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Good retail
service may
‘await you, tco

Qervicu stinka,
» ¥and everything
you buy theso days
falls apart — I can't
tell you the number
of times I've heard
that complaint or
voiced it,
Wideapread coit-
sumer dissatisfaction
doesn't surprise me,
We've all waited too
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"
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The joy of
shopping

shopped ‘till they dropped
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SPECIAL EDITOR
Girl Scouts Courtnoy Smith and
Jeasica McClain rovel for hours in the’
hnse of & $12 tte tape by tho

STAFFORD long in line to apend
T our money, pur-
chased appli 5

that blow up after a year of use and
: encounterced, if not rude, then down-
right usclesa salespeople.

Wo belicve manufacturers and
! retailers are only interested in mak-
. ing an extra buck, which can invelve
cutting corners in quality and good
+ gervice.

My own consumer cynicism dia-
! suades me from not only shopping in
! gencral but also making cssential
. retail purchases.

¢ At tho moment, for instance, Imin
. aneed of a couch.

. For severnl months I've been
acarching, all the whilo without a
+ cozy place to curl up on when watch-
. ing a good flick or Thursdny night
. “must-sco-TV."

T'm ofraid of disappointment, con-
* vinced the couch of my dreams will
. fray at the scams upon delivery.

The doy after tho couch’s warranty
. expires tho framo will plunge to the
* floor, I think, increasing my purchase
anxioty and tendency to procrasti-
nate.

So when the shoulder strop of my
jeather Coach hnndbag broke, I was
. not surprised.

- “Oh well, it has to break,” I thought
. to mysclf. “Planned ‘obsolescence.” All
. companics design their products with
: g target date for destruction in mind.”

Actually, I had been toting around
my little black Coach bag almost
overy day for sevoral yeara. In the
end, T decided it had sorved mo well,
far better than any other purso [ had

. owned, and for n longer period of timo
+ than most retail products.

In fact, I would say ita longevity
exceeded my cxpectations, Nat only
that, I could still use the purse since
g.lwua equipped with a carrying han-

e,

Not inclined to run out and spond
money on a replacement, I continued
to carry = by hand ~ the truaty Coach
bag, ncver cven considering I might
be able to replace the shoulder atrap.

Several wecks later, 1 found myself
- accompanied by Mom — wandering
into the Ceach leather store at The

Collection in Troy, dobati
whether to inquire about tho avail-
ability of a strap replacement.

“It looks like that purse, but bigger”
1 told Mom, hoping she would spot the
. model that matched my purse, which
waus I carrying at tho time.

'\ But before either of us had an
‘| opportunity to peruse the display

shelves, we were distracted by a

soothing volco at our backs.

“You need o shoulder strap?”
inquired the voice's owner, oa if read-
ing my mind. (Actually, the voico's
owner, the storo’s asslstant manager,
had been observantly and pationtly
listening to Mom and I discuss my

_ dilemma.)

“Do you have the broken one?” the

woman inquired in o matter-of-fact
. tone, oy Mom and I turned our atten-

tion from handbog display to atton-
: tivo store manager.

“Ne, I don't,” I snid, shrugging my
shoulders.

" *Held on, I'll gst you a rnplnce;

band “FIVE,” their glowing checks
ovidenco of tho joy of shopping in its
purest, most innocent form.

“It's more fun than shopping with
your mom,” says 8-year-old Courtnoy
of making the mall cirewit with girl-
frionds and, moat importantly, best
friend Jessica.,

*Yoah," adda Jessica. “And, (Court-
ney) always shows me things. ... We
get to so¢ more thinga that way. 1
wouldn't havo seon the FIVE CD, if
Courtney hadn't found it.”

Mombers of Girl Scout Troop 3298,
the Westland adolescents are two of
more than 2,000 Girl Scouts turning
out April 17 for an all-night shop]:i}ng,

Scouts roaming and sitting about the
mall, they uniformly exclaim the pri-
mary reason for coming is: “SHOP-

eating, talking and mov

extravaganza.
Held annually at Wonderland Mall
in Livonin, tho cvent, ﬂu'b\:ecj “Slum-

Surprisingly, impulso p are
the exception rather than the rule.
These young girls, who ranged in age
from 7 to 16, are savvy shoppers with

i ing tastes and an oye for bar-

berland at Wonderl
the mall-shopping cxperienco.

Pit stops for Burger King french
frien and school girl gossip follow
spurts of fronzied storo browsing.
Other moments, travel time botween
stores, for instance, aro veserved for
purchase-moking plana.

gains,

As Jessica puta it, “We like to think
things over. ... Aid we don't like (the
musical group) 'Hanson.’ Thoy sing
too loud and look like girls.”

True, Courtney’s music purchase at
F.Y.E. (For Your Entortainment) is
well d and ible: the cas-

While movics and other activiti
aro availablo for the hordes of Girl

sctte was on sale, and Courtney loves

- BIAFY PHOTOS BY
PIt stop: Kyric Bowman and Katy Douly in

nmn‘mcmm
dulge.
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music and adores FIVE.

More impartantly, FIVE is one of a
handful of bands ahe and her peers
currently idolize. And Courtney and
friends have, essentially, made the
purchase commnnn‘lly.

s b

Aq P P
ence for adolescents, deciding with!
the help and shared enthusinsm off
your fricnds to mako a purchase, lot's;
face it, doesn't happen often in adul

Courtnoy's small, yet triumphant
purchaso also illustrates how shop-
ping mukes peaple feel cmpowered, if
only momentarily,

And, $12.19 warth of empewerment
is better than nono at sli.

Savvy shopper: Jessica McClain from Westland listens to a new album before
purchase. She is one of more than 2,000 girl scouts who turned out for a late-

event at Wonderland Mall in Livonia.

deciding to make a
night shopping

Courtney’s shopping exporioncs
might oven be likened to the emotions
al state of a woman who defiantly:

¥ that $2,000 designer &
sho's been wanting since last season=y

The elation is the same, ov!
though the price tags are radjcal
different. wn

In fact, not much shopping is
required beforo membors of Trodi
3296 are ready to roturn to the nightX
home base, a row of sleeping bags
carefully unfolded in front of o closed
store, to colebrato and talk abogy
their purchases. * -

Brooke Killeen, 7, also has made o
sought-after music purchaso at FY.E,
@ cassette tape by the group "In Sync®
for $10.69, which the girls pass
around and admire.

Likewise, 8-yearold Macie Bowman
withdraws an Tn Sync pencil and book
from her shopping bag, igniting
cexcitement among the other members
of Troop 32886.

After the girls review their purchas-
s, plan their next shopping expori-
ence and count the dollar bills loft to
spend, they're off to Stroh’a Jee-cream
for another pit stop. Not surprisingly,
their choicea are the same ~ half the
group orders “big gulp” Mountain
Dew sodas, the rest aettlo on Super-
man ico cream cones.

Ts anybody getting tired? “NO,” the
girls exclaim in unison, What's next?
*SHOPPING!"

EUREBBTEAREELL - CARES.
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Home base: Macie Bowman
and Kayla Yuchasz take cat
naps before more shopping.

. ment,” she said and then

* somewhere in the back of tha store.

*. looked at Mom, confused but pleased.
Moments later, the

Neows of special oventa for shoppers is included
in this calendor. Send information to: Malls & Main-

roturned carrying o new leather
strap, its brass claaps and adjustmont
bucklo shiny as gold.

“Juat drop off the broken strap next
“time you're at the mall,” sho aaid.

“Do you always do this? 1 inquired.

“Coach roplaces pll its hardware
freo of charge,” she said. “Would you
like me to clean your purse?”

Imagine my eatonishment. Not only
had the usofulness of my Coach bag
‘been restored but ita nicked — nnd
dirty, ns Mom pointed out — leather
exterior was about to be rejuvenated.

Of course, the scrvice did not como
without a pitch; Coach sclls its own
linc of leather cleaning and condition-
ing producta, .

So what, I thought, My needs as a
customer - & non-buying customer, for
that matter — had beon met, and my
expectations h,nd bean surpaseed yot

AR

again.,

atreets, c/o Observer & Eccentric Newspopers, 805
East Maple, Birmingham, MI 48009; or fox (248)
644-1314. Deadline: Wednesday & p.m. for publica-
tionon Sunday.--

SUNDAY, APRIL 26
COLLECTOR TOY SHOW
Tho Winrosa Collectors Club of America sponsors a
toy coll r's show at the M ham K of C Hall in
Livonia, 10 a.m.-3 p.m. For information, plon_la call

(734) 747-7102.
N 1T T SE—

CHANEL DAY

Saka Fifth Avonue, Somersot Collection in Troy, pre-

sents “High Summer 1999,"a Chanel collection

focus day, 10 a.m.~4 p.m., Desimer Salon.
WEDNESDAY, APRIL 28

FERRAGAMO FOR FALL

View Ferragame’s women's apecial order footwenr

collection for fall at Saka Fifth Avenue, The Somer-

set Colloction in Troy, through May 1, Women'a

ADDED ATTRACTIONS

Designer Shoe Salon, firat floor.

CLARKS ENGLAND EHO!

Viow the shoo collection of Clarks England at Jacob-
son's in downtown Birmingham, 10 a.m.-3 p.m.,
‘Women's Shoo Salon, Show also rung 10 a.m,-3 p.m.
April 30 at Jacobson's at Laurel Park Place in Livo-

na.

- THURSDAY, APRIL 29
WOMEN'S SHOW '
Fashilon, food, fitness, education, business, travel
and the home aro tho aubjocta of a four-day shoBw
(through May 2) for women at the Novi Expo Centor
in Novi. Di 4o adraiss pons are availabl
at local Art Van Furniture stores, For further infor-
mation, call (800) 849-0248,
WARDROBE SEMIMAR
Jones New York holds a scries of wardrobe acminars
at local Hudson's stores through May 1, Twelve
Onka Mal! in Novi, 7 p.m. April 29, The Somersct
Collection in Troy, 1 p.m. March 30 and Oakland

_ment.

. | BRIDAL JEWELRY $HO'

Mall in Troy, 2 p.m. May 1, Jones Now York depart-

SATURDAY, MAY 1.
DANCE TRE MARIACHI
Wonderland Mall in Livonia presenta “Uno de
Mayo,” a dine and dante family night with live mari-
achi music, 6-8 p.m.

W
The Gold Loft, 33191 Grand River in Farmington
Hills, holds & trunk show of wedding bands and
engagoment rings, 12-4:30 p.m. For information,
please call (248) 478-0400.

SUNDAY, MAY 2

IN-HOME TRUNK SHOW
Viow the Doncastor summer collection through May
7 at area homes in Plymouth, Canton and
Northville, For { ion about thia
trunk show, please call, (734) 416-8838.
BEANIE BABY BHOW .
Michigan's Inrgest Beanie Baoy show with more

Centor at 526 Farmer Streot in Plymouth, 11 am.-3

p.m. Admission is $5. Kids, age 4-12, enter for $2.

than 50 vendom‘%gemm to the Plymouth Cultural

[ VR

T ¥




