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Shop armed with knowledge of your pricing rights

The Farmington Hills Con-
sumer Protection Committee
writes a column for the Farming-
ton Observer in which tips and
words of caution are offered. For
more information, call the com-
mittec at 248.426.4456.

M Item Pricing Bill of Rights

Have you ever beon frustrated
because you walked into a stors,
picked up an item, and couldn't
determinoe how much it coat? In
Michigan, consumers do not and
should not havo to suffor this
inconvenience, Michigan con.
sumers enjoy the benefits of the
Item Pricing Statute.

M Evory item should have a

rice

The Michigan Item Pricing law
requires all retailors to stamp or
affix a price to each product they
offer for sale to the public. The
price must be “clearly and con-
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apicuously” indicated, 8o aa to be
readable and understandable by
visual inspection. There are
some exceptions to this law,
however, Some items are listed
in the statute aa exempt, such as
live plants, live anlmals, motor
vehiclo parts, and greeting cards.

Also, a rotailer may choose o
limited number of items 08
i Tho items
by the retailer must be posted on
a lst {n the area in which the
unmarked itema nre displayed.
If you find a rotailer who consia-
tently violates this provision,
complain to the retailer or con-
tuc: tho Michigan Attorney Gen-

eral.
8 What about ic scan.

E In fact, the Hem Pricing statute provides
Immediate remedies for consumers who are over-
charged for an item by an automated checkout

system.

sumor is ontitled to a refund of
tho difference botwoen the
nmxud  price and prico chnrgod

nora?

Tho fact that a retailor has a
scanner systom does not exempt
him from complying with the
Itom Pricing Law, In fact, the
Item Pricing statute providea
immedinte remodies for con.
asumers who are ovorcharged for
an itom by an nummnmd check-
out system. Upon ofa

the
bu untltlod to 10 times the diff‘or-
nco b the price

statea the price charged for the

m.

If a consumer ia overcharged
on two or more identicnl itema,
tho consumer should receive the

¢
un or affixed to the item and tho
price chargod, not to oxceed $5
or be loss than $1, if all of the
following apply: .
~ There is a price atamped on
or affixed to the item.
- The sale is recordoed by an

.sale, if n consumer 'nntnu and
brings an overcharge to the
attention of the retailer, the con-

Billing practices to change,
despite Granholm complaints

BY MIKE MALOTT
HOMETOWN NEWS SERVICE
mmalott@homecomm.not

A request by Michigan Consol-
idated Gas to be allowed to
change its billing practices —
and as a result chango the
billing practices for all state gas
and electric utilities - will pro-
ceed this fall despite complaints
the proposal was not adequately
publicized.

Gary Kitts, Chicf Administra-
tive Officer for the Michigan
Public Service Commission, said
the standard notification proce-
durcs were used. He noted that
while no comments were made
about the plan at a public hear-
‘ing earlier this year, some 156
statg organizations — from the
utilities thomselvea to consumer
advocacy groupa and environ-
mental organizationa — filed
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its deliberations.

Attorney General Jennifer
Granholm complained last
month that'the change hadn’t
received adequate publicity
becauso it waa labeled as just a
change in billing practices.
Instead, she argued, it was tan-
tamount to a rato increase
beenuse the effect would be, in
some cases, an increase in fees
and deposits by a third to 50 per-
cent of their current rates.

MichCon is asking that due
dates for utility bill payments be
cut from 21 days to 17. The graco
period for late payments, before
a late foe is charged, would be
cut from five days to one. Recon-
nect fees would also be
increased. If the customer haa

bill, rather than the average bitl.
Deposits for new customers
would increase from twico the
average bill to three times the
peak monthly bill.

If approved for MichCen, the
rule changes would apply for all
Michigan gas and electric utili-
ties, including Detroit Edison
and Consumers Power.

MichCon spokesperson Amy
Messano explained the reason
for the change is that soma cus.
tomers have been “gaming the
system,” taking advantage of the
utility'as “lax collections,” by
waiting until just before shut off
to pay their billa,

Kitts aaid the PSC will take up
the request this fall. If it agrees
to ot least some of the changes,
it will turn the plan over to the
Office of Regulatory Reform and
the Secretary of State for review.

tic ch t system.
- The buyer ia given a receipt
that doscriboe the item and

diffe on each itom plus 10
timea the difference on the first
item (not to exceed $5 or bo less
than $1) and tha difference only
on tha second item.

B How soon must I natify the
retailor?

A consumer may notify a
retailer of their loes, providing
evidence. of their loss, anytime
betweon the complotion of the

transaction and 30 days after
tho transaction. It is not neces-
sary far the consumer to leave
the store, but payment must
have been made and the transac-
tion complete. The retailer muat
supply n remedy within two days
of notification by the consumer.
If the romedy ia not provided
within the time frame, the con-
sumeor may bring suit to recover
actual damages or $250,
whichever is greator, togother
with reasonable attorneys' fuen
not to exceed $300.

The Consumer Protection Divi-
aion of the Attorney General's
Office will send you a ponkot~
uized reminder of your item pric-
ing bill of rights. Contact them
at P.O. Bax 30123, Lanaing, MI
48909, or at (517) 373-1140.
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SEARS WAREHOUSE OUTLET || CADAA
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