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Deja vu: Family rebuilds 10 years after blaze

BY HEATHRR NEEDIAM
BTAV? WRITER

Thoso who remember Subur-
ban Construction and Glass
Worka Co. before it burned down
10 years ngo might experience
somo déja vu when they drive by
thoe old location,

1 'l tried all the time to

Tony Chrys%gﬁ)izi

The home impr gere
vices store made a Phoonix-like
resurgence from the ashes about
a month ago, reopening juat two
doors east of the original store

Stefos, who works as an engi-
neor duri'uz _thu day, le'ndl to the

on Eight Mile, east of Grand
River, Tho criginal store, named
Suburban Aluminum and Glasa
was owned by Tony Chrysogellos
of Livonia. His children worked
for dad after school and on week-
ends.

Ever sinco the store burned to
the ground, Chrysollegos’ family,
particularly daughtor Anna Ste-
fos of Farmington Hills, nover
forgot about reopening the husi-

_ness. Laat winter, she noticed a
building for sale noar the ald
aite. Conaidering the circum.

stancos, she took it as a good .

aign.

“I avojded driving by thero for
yenrs,” Stefos said, citing painful
momories. “I thought that after
all these yeara that this was as
close to getting the origina)l
space as wo could get.”

Anna's father said he was hap-
pily surprised by her busincss
venture and is willing to help —
if the price is right, he added jok-
ingly.

“I believe they're going to do
well,” Chrysogellos eaid.

dutien
during her off hours, which com-
bined with her full time job, add
up to about 60 weekly.

*“It takes a Jot out of you,” Ste-
fos said. “But to me, it's very
much worth it."

Baveral of the business’ former
customera have returncd, and
business is picking up. And with
spring, a prime home improve-
ment time, only months away,
thoy hope sales will continue to
rise. Fivo peaple are on staff and
thore are nbout 20-26 additional
poaple who do the installations
at the job sites.

Like father, like daughter

Chrysogelloa came to Livonia
from Greece in 1870 as o 22-
year-old to wnrk‘townrd what he

with everyone in it. Fortunately,
no one was hurt, But without
jnsurance money to fall back on,
the business's future was in
ashes,

Following tho fire, Chrysogel-
los began working as ¢ machin-
ist for n Southfield manufactur-
eor, He hapes ta retire noxt year.

The golden rule

Running his own businoas
taught him a few things about
customer relations — and about
treating people the woy he want.
od to bo treated.

“I tried all the timo to be fair,”
Chryaogellos said of his cus-
tomer sorvice phitesophy.
“You've got to be treaiing people
good and honestly.”

Bome blg name customers at
Suburban included news anchor
Bill Bonds, Detroit politician
Bharon McPhail, boxer Tommy
Hearns and radio newscaster
Dick Purtan. But customora with
famous names were treated the
eame o8 those with not so
famous ones.

“That’s not what impressod
me,” Chrysogellos aaid, *I'm
nover impressed by n name,”
Und tod .

dered the dream

- owning his own business. That
dream was realized in 1877,
when ho opened his businesa,
But in November, 1989 he
missed a fire insurunce payment
and an employee playing with
matches sot tha building ablaze

Over the pact 10 years, compe-
tition hes increased in the home
improvement businoss, Home
Dapot atores ingl. d

New: Anna Stefos and Tony Chr 1

their new business location.

ness.

But the competition from
Home Depot and Lowe's doesn’t
:;cnre Chrysogellos or his chil-

ren.

up overnight, and cumrpoting
chains like HQ and Builders
Square have gone out of busi-

“More ies have been
destroyed becouse of Home
Depot,” Chrysogellos satd. But

sell repl
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because Suburban both sells end
installs home improvement aup-
plics like glass, doors and siding,
they fill a different niche than
most home improvement busi-
neases.

“I like the competition any-
way,” Chrysogellos said.

of all styles from

Suburban Construction and
Glaas Works Co., is at 27434 W.
Eight Mile, cast of Grand River.
Hours are 8 a.m. to € p.m. Mon-
day through Friday and 8 a.m. to
1 p.m. Saturday. The phone
number is 1248) 426-6820,

No need to fear, millennium bug not likely to bite Hills services

BY HEATHER NEEDHAM
BTAFY WRITER

Farmington Hille' Central Ser-
vices Department has been tak-
ing stups to ensure that Jen, I,
2000 will be just another day
and not the chaos-filled day envi-
sioned by those fearing the “mil-
fennium bug.”

City-provided scrvices, such aa
gnow plowing, are expected to
run smoothly. Farmington Hills'
anow plow equipment does not
contain any microchips that
could go haywire when the year
changes from 1889 to 2000, said
Michnel Lasley, Central Services
dimcwf. Someo o}her eiti.en hjuvn

brim and ready to go for that
event,” Laaloy said, referring to
a possible anowstorm. In early
January 1899, o massive snow-
storm hit southeast Michigan,
closing achools, clogging roads
and taking snow-removal crews
on holidny break by surprise,
1f things do go wrong when the
year 2000 arrives, tho city has
contingency plans. A skeloton
crew of city workers will be at
city hall Jan. 1, 2000. If needed,
an emorgency operationa center
will be set up at firo stations to
aid people who lose power and
need to keep warm.
But most importantly, as far
regid, are concerned, is

p to
perform self-dingnostic functions
to help pinpoint engine prob-
lema.

“We've verified that wo don't
have chip technology”

as
gotting the word out about the
city's preparednese for Y2K
problems.

“We talk to residents overy
:Ncul‘t." Lasley said, *We have

in‘ndnow plow equipment, Laaley
sad.

Keeping the snow plows fired
up shouldn't be a problem,
either. The gasoline pumps run
manunlly rathor than electroni-

cally.
“(Trucks will) be filled to the

Here are

Tipa for preparing for the new
millennium:

8 Keep poper records of bank
bal credit card bal
investments and all bills.

@ Check with financial nnd
investment companies on their
Y2K status,

W Roview investments and
contact those companies to
roview their Y2K compliance
offorts, Many have posted their
Y2K status on their Web sites.

W Refill prescriptions and
check with your pharmacist
about rencwal dates that fall
early in the year 2000,

W Review those supplicrs that
you depend upan so that deliver-
lea ond service is not interrupt-
ed.

& Check with your utility ns to
the best way to avoid damage to
b A lovial com-

br available, and we've
tried to bo as open in the public
as we can, We don'’t see nny rea-
son to panic or to be concerned ”

Most residenta are worried
about senijor residents, particu-
larly childron worried about
older relatives, Lasley said.

“As far ns city services go, we

B I things do go wrong when the year 2000
arrives, the city has contingency pians. A skele-
ton crew of city workers will be at city hall Jan. 1,

2000.

gravity, not pumps, to
the flow of water,
‘Will there be problems?
“We're hoping not, but I can't
give that assurance,” Lasley
said. The city hns received writ-

don't anticipate any problems.”

In late 1997, the city formed a
Y2K committee. Its duties have
included eveluating mora than
200 systems with more than 80
percent classified as Y2K ready
s of March, City staff has close-
Iy monitored the major utility
companies regarding their Y2K
readiness.

As far es bills go, winter tax
bills will be sent in December.
They will be due Feb. 14, 2000,
eliminating any millennium con-
flict, auid Kethy Dornan, Hills
city clerk. Bills for water and
sower are mailed quarterly
through Oakland County, not
the city. .

Water ia also not provided
through Farmington Hills, but
thoe city has received assurances
from the city of Detroit that
everything will flow emoothly

tips for the change

updated credit rating early in
2000 to ensure there have been
no changes.

® If you use oil or propanc for
heat and your supplier has an
automated delivery aystem, veri-
fy your deliveries will not be
interrupted by any year 2000
probloms.

W Check security aystems to bo

exiat with ATMs during the first
few weeks of 2000,

B If you plan to travel around
the now year, fill up your gas
tank onrly to avoid long lines
and check with your airline to be
nssured there ave no problems.

Bt is difficult to predict the
likelihood of service interrup-
tions. It is prudent thon to plan
for the Most com-

auro that any software control
ling the aystem ia Y2K ready,

B Cheek with your porsonal
computer monufacturer regard-

ing uny upgrades your syatem ,

may require. Many may need.a

simple BIOS (Basie Input Out-

put Syn‘lnm).upgrndc that is
lablo on

Web sites.
® Renew vehicle registrationa
and drivers’ )i in late

puter sensitive companios have
two week response plana roady.
Most families may want to have
their own "two week plans”
reaponding to possible disrup.
tions in servicea we all take for
granted.

B Watch for yoar 2000
announcements on local televi-
sion, radio and newspapers for

1ditional infe tion to help

November to avoid any possible

io.
puters, otc.) from potential elec.
trical surges.

B Consider obtaining an

W Kecp emergency funds avail-
oble such na travelers checks to
avoid any problems that may

prepare or the new year.

Saurce: Farmington Hills Cen.
tral Services Department

Board of education awards bids

New cafoterin tables at Dunckel and East, and
new drafting furniture wero among the purchasea
approved last week by tho Farmington Board of

Education,

The $1.12 miltion in purchases approved Tuca-
day are related to the ongoing building renovationa
at saveral of the schools. The renovations are part
of & $93 million bond issue approved by votors in
August, 1997, McS/EV Redford ig tho conaultant/
conatruction management firm handling the reno-

vationas.

The cafoterin tables bid was awarded to Kreager

& Associates of Bath for $47,207.

ture bid was Advanced Technologiea of Northville

for $46,926.

Middle School. Among thom were:
B Ahern Contracting of Ray Township,
carth/grade work, $26,400

8 Unity Construction of Burton for concrete foot-

ings nnd foundation, $66,191

W Navotts Masonry Contractors of Novi for
masonry work, $250,205

n Cana Ercctors of Livonin, steel work $112,900

® AIRTEC Corporation of Detroit, hollow metal,
wood doors and hardware, $36,476

& Oakland Plumbing Co., plumbing work,

$169,322

# McMurray Eloctric Co., electrical wovk,
Winning the Computer-Aided Design lab furni. $370,398

The total amount of tho above Power Middle

School bida was $1,030,892.

4, norics of bids were awarded for work at Power

Jan, 1, 2000,

“Any failure from that system
would be & problem,” Lasley
said. Detroit's water system is
an older one and deponds on

ten d ion from all the
utility companiea stating their
commitment to avoiding Y2K
problema,

“(Utility companies) have indi-
cated that they're spending
money on Y2K concerna.”

About two weeks ngo, the date

Y2K

9-9.99 hit calendars, couning
some to worry millennium bug-
like problems would wrenk
havoe. That day also was a major
testing day, Lasley said. Nothing
bad happened.

“A lot of utility companies did
situntional testing,” he aaid.
“They have been testing exten-
sively in the past year.”

In Men's,

Gin Certificates.

Today is your last chance to save!
Stock up for the season on all the basics you

know you'll need, then go for the stutf you reaily
want. Atter all, looking good Is a basic necessity.
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FUSTE

:

Jacobsons

Bimingharm o (243} 844-8900  Livonia « (734) 501-7698  Rochester » {248) 651-6000
SHOPPING HOURS « MON-SAT 10-9 « OPEN SUN AT NOON
Jacobson's Charge -

Complimentary Sitver Gift Box
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