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Just another dAy
That's what utility cumpanlus aro azpecﬁng on
Jan., 1, 2000

The raost critical service is eloctrldty Detroit Ed!
son hins $50 million to ensure electricity ia sup-

I

employees to be available from Dec. 27 to Jen. 7.,

Livonia Mayor Jack Kirksey believes an Edison
outage would only oceur if something “unex|
were to. ML" y chairs the Conferenco of West-
ern Wayne, i of 18
ties, 'l‘hat mup hu heard from several utility com-
paniea this year, -ineluding Edison, on, Y2K compli-
ance.

“They have grlda ‘techhicalities, switching equip-
ment, safeguards and ev: they do on comput-

' era,” Kirksey sald..“I knnw it's redundant, but
they've dona all they cando” -

Edison officials said tHey have hwentorwd.
ansessed, repaired.and fuﬁd about 140,000 critical
software programs and dovices that gnnerute and
distribute olectricity. On June 30, Edison notified.
the Nerth American Electric Relinbility Couacit and
the Nucloar Regulatory Commission that it has all

“critical” to rating and dlstl‘ihutwl
power ready for tha year 2000 rollover,

Edison provides customers with clectric sorvice, sal
Paul Childn, Edison’s Y2K program manager. Oné
difference: All substations will be manned.

“We expect there will ba a greater likolihood of &

‘vehicle hitting a utility pole and

spent
plied to its 2 million customers dnd expacta.2,000

New Year’s Day will be *like any other day” uut R

. service interruption mu!ﬂng fmm bnd wenLher or A .

For sale: Tublets to make sure your
water is drinkable, shown above, are
among the t:roducte ready ta help

make people feel sure they' re ready for

. cantoﬁlY'ZK Q&A

line down' than somuthmx related to Y2K." Ghlldn

said,

Edison nlnu rehemed the Dec. sl—Jnn. l ml!over
in early wi
the operatwu of its nlectriml syatnm "under YQK-
imposed scenarios.

The drill was cnmp!nt.ed on Sept. 9 to check for
“8/9/99" glitches, and involved deplnylng Edison
employees and using backup voice communication
systems. Personnel tended to substations and other
lomhonn to read dnd monitor equipment.

than 30 miltion lines of computer code have
been mvolvcd in the testing, Edison officials said.. -

“Wo feol we are ready for Y2K," said Scott Simons,
Edison spokesman. “We are finishing up eonﬁnzency

* plans for the rest of the year und basically, we're

rendy.”
K{rkgey believes there won't be any dhrupﬁona
when the year 2000 strikes.
*“I'm not overly cunwmed with electrical and gas
" onergy, but T am still somewhat with Detroit Water
n::d ?::wnge (Duparﬁmenﬁ. said erkuay, nddhm
at

Q. What spocific plans have boen made for Dec.
31/7an. 1, or the potontia! Y2K situstion In youe
town? .

A. “We've ronlly put a lot of work and effert Into this

Y2K (ssuo,” soid Mlke Ager, Resource Development

manogor for Canton Township. The township has dis-

seminated info nbout preparing for Y2K Issues In a 3pe-
cla! egitlon of its Focus newslotter, and is dedlcoting

ol Its cable shows In Decomber ta Y2K. Township hatl

will be stated for the midnight hout shift, and police

ond fire departments will be working double shifts.

Q. How much has the city speqt o He proparations?

A. Excluding computer raplacement, which is consld-

cred a routine expense, about $40-$50,000, sald Tony

Minghine, finance dicector. Thet figure Includes costs

for producing and malling the special adition newsletter

for residents, misceltaneous equipment and supplies
and costs for additional staffing for New Year's Eve and
New Yoar's Day.

Q3. Ace thore sheiters ready 10 set up in the city?

A. Yos, anld Don Adams, Conton's emargency man-
‘agement coordinntor, 1f noeded, the township wilf con-
toct the Amaerlcon Red Cross, which has o pre-arranged

mainly fro;
“mixed aignals” from the DWSD on genamwrs

Water e
. Much of the water delivery in western Wayne
County depends on electricity delivered to the
Detreit Water and Sowor Department.

The DWSD system pumps about 280 million gal-
lons during = typical day in January. The DWSD
purchased an additional 108 megawatts of ulcct.nu-
ty, which cost $65 million.

The systems are alder and do not use & lct of com-
puter technology to run the plant or the disttibution
system. It ac\ll can run t.hmugh macunl switches, if
neCessary.

The DWSD is also buying backup ganerntm for

sower syatems, to ensure water delivery, water treat-
ment and the removal of wastes.

- _Natural gas
Michigan Consalidated and C
provide all the natural gas to Wayne County.
MichCon has tested all of its aubgtations, satd
Cheryl Conway, MichCon spokéswoman. “We're con-
fident.that Y2K will be a non-event for our cus-
tomers,” Conway said.
MichCon haa aasessed, reme-
diated, repaired and-retested
equipment so that its cus~
tomers will not lose gas
. for heat or cooking on Jan. 1,
*We have large compressor
" engines that pull gas out of the ground and ‘fow out

Energy

backup generators (for electricity to operate the com-
preasora) if wo need them.”

ution tymm can ually, Conway said.

, MichCon has more information on Y2K on ita Web

site, www.michcon.com, aml includes a liat of manu-
’ phone b who wish to

check the Y2K comylllncu of thermostats, water

heaters or other gn-nhmd lpplimcas or equip.

ment. e

Telephone . '
. Ameritach officials believe their Year 2000 remedi-

! . ation effort has boen substantially completed, Tho
' phone company wnl;ﬁ:w hd *fine tune l.l-ld mtjc.hn

. Y 1 Innn.

. to the company’s Web sits, 'p

i The followlng services were cad‘reatw‘ for
Y2K: Local switched telephone oervia and long dis-

. tance services, Centrex service, dedicated and spe-

clul accesa transport services, 811 emergency ser-

M tehﬁdultnluvdeelnddn services and
wireless paging services.

Traffic signals

‘ '.‘-mmwi. mes; which - back to Detrolt Edi

3 m 3
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their eritical pumping stations for both water and. -

of the pipeline,” Conway said, “Wa can fall back on

And as a backy, Eﬂwlhemmum , the gas distrib-

willwnrkulang .

ofalg -
nnc(.‘,o\laty .

10 use pubtic buildings such 8s schools for
emorgoncy shetter and to provide cots end food. The
Summit on tho Pask community ceater could also ba
used far emargency sheiter.

Q. Give us a quate on bow prepared the city Is:

A. It looks good,” Adoms soid. But, “I'm not nalve
enough to think we won't have some small distuptions,
. It's not srmageddon.”

i Garden City Y2KQ & A

Q. What spacific plans have baen made for Dec,
i’u/lom:. or the potential Y2K situation in your
own?

" A« All clty omployees will be working,” sald David

Harvoy, Garcan Clty police chief, adding that full staff
will be In force Dec, 30 to Jan. 3, 2000, “We will be
working segozdiess of the holiday,” Ha said ho peedict-
ed ll sreas under the city's control will run smoothly,
but on Increased number of party goors and severo
woather might cause soma problems, The police
departnrent will ba wotking 12-hour shifts.

Q. How much has the city spent on He preparations?
A. City Cletk Allyson Bettls 831d the city, 83 of eorly
Novembes, planned to buy several emergency genero-
tors at sbout $900 each, Brdt replaca roughly 10 per-

sanal for Y2K

such as andt other po-
vislons are also planned.
Q. Are there sheitsrs to set up in the

clty?
A. Yos. Exect shelter sitos heve not yet been finalized, -

But Iikely spots could be Maplewood Community Centar
and possibly the Junlor high and high school. Arrange-
mants for sholters would ba made thraugh the Amerl-
can Red Cross if necessary,

€. Olve us 8 quote on how prepared the city is:

A "I think wo'to ona of tho better propared clties any-

whese,” Harvey sald. “All teaffic [Ights have bean test:
ed, *Detroit Edison, MichCan, tha Wayno County Road
‘Commlssion ond Detrolt Water and Sower have all
ocvised us thot they are Y2K compliant,®

Plymouth Twp. Y2KQ & A

Q. What plans have been mads for Dec.
.!.Vl.ln 1, o¢ the potential Y2K sltuation In your

A. 'Our Imnm I8 to have our emetgency npovmlons
centor up and running from 9 p.m. D2c, 31 1o 3 a.m.
Jan, 1, 2000, sald Chuck VanViack, Plymouth Town-
ship's emergency managemant coordinntor, Key people
ore oxpected to be on hand at the center, located In
tho potice station, A "rumor control” commitiea will
0iso bo working the phones. Residants with non-emes-
gency questions sbout Y2K are belng asked to call thot
number at {734) 453-3869, not 912, VanVieck seid.
Q. How much hae the city spent on its preparations?
A. Not availeble.,
Q. Are thers sheitsrs ready to set up in the city?

* A Yas, If necessary, the townthip would use Salvation

Army faciitios or achools, VanVieck sald.

€. Give ua 8 quote on how the ciy je:

A. *The township Is prepared 1o help owr cltizens It

neoded,” VanViack said. “Our aititude s (U’s just anoth-
or emergency in the winter.”

Before you start worrying about your computer
dying on Jan. 1, what kind of personal computer
do you have? If you have an g:produn. such as
e Macintosh, you don' t need to worry too much
about your cnmpuur ~ the Y2K problem is pretly
much a disease wxndawnllnul buod mmn

But since almost all home
computers are Windows/Intel-
based computers, a lot of peo-
ple should be concerned, The
newest models of Windowa-
based computers have
alrendy been prepared for
Y2K. But how about those of
us who have alder models?

The Waeb, a child that grow
with the explosion of the
home computer, may be able
to come to your rescus, Or at least lt
whether: you will have a working

.-,@',,.
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4 Che”’ék".comp‘uter’ servi(:e*shops;
Web sztes to rescue your PC

nlonwhnﬂurmim buy,
- The a ddmnofﬂuﬂﬂnuvhduhm ‘sdnet.
cony/ V! himl

labe/ y2k/ testydk:
The addreés of the list of vther Internet unt
alies is www, zdnet. com/ pemag/ spocial/ y2i/ tes!

. html/
Amlhuwnyhnhq:keutymmwmhw

- call your favorite computer-repalr place. If they
will bo. B

offer the service, they Bappy to check out
" . your computer - and perhape
H } “repair”® it so that the Y2K
g won't bite your computer,
If your computer fl
*I-can-handle-Y2K” test, you
will need to spend money. If
your enmwut 1s old enough,
you might be better to buy a
nawor and faster and more
poworful computer that wus
built to be Y2K compliant,
If your personal computer.
is uf mora recent vmtnae;n)x:mny be able to buy

t/u,,

”Hln-

New Yedars moring.-

One ‘Wab site for checking YZK eomplhnce is
tho Web nite run by Zifi-Davis, the compapy that
publishes PC Magazine, Not only:does §
site have a test available for you to d
has a list of many other aites that provide tet pro-

grams or fixes or both, Some of these other Wuh
sites will want ¢o sell you software. Itsywrded

' Fatml;ngon Y2KQ k Ié v

Q. What specific plans have been made for Dec.
31/4an. 3, or the poteatial Y2K siustion in your
?

A. AN the depastment heods ere going to be working,”
sald Gary Goss, public salety director for Farmington.

your pommal com-
puter YﬁK compliant,

Now, if overy Web site on the Internet b Y2K
compliant, you'll be able to surf the "Net with con-
fidence. More likely, aven if your computer is Y2K

compliant (or cares nothing about Y2K), some .

other Web sites won't be thero until their Wehmu-
ters have their problems ﬁud

Farmington Hills Y2KQ & A
Q. What specific pians have beon made for Dec. |
33/Jan, 1, or the potentisl Y2X situation in your
tawn?
A. "Wo will have kay stalf members on site and avali-
oblo,” soid Michoet Lasley, central services director for

Tho city hall will ha set up as an
conter, or 8 boso of oparations If anything goes haywire.
An amatour or ham radlo operotor will be on hond os
wll,
Q. How much hae the city spent on its preparations?
A. This quostion Is Impassidia to answer accurataly,
occording 1o Bill Richards, assistant city manager. The
city hos upgraded all software and when necessary,
hascwato to moke systems Y2K comptiant, Separating

- LheY2ZK-specific axpensos from tha routine computer
upgrading exponses wasn’t possible to do.

Q. Are there shelters ready to set up in the city?

. A “Each city has an emargency opereticns plan in the

avent of a disoster,” Goss 8ald. If noeded, the city of
Farmington would work with Oaktand County [ setting
up emergency sholters, but asger cities woutd work on
their own in setting up emergency shelters.

Q. Give u3 8 quote 0n how piaparsd the city is:

A. *Baslcolly we have gone thiough alt our criticol sys-
toms throughout the city and have validated that they
Bre Y2K ready,” Goss said. “Tho bottom line [ it's &
continuous process.”

LivonlaY2KQ&A

Q. What specific pians have boon made for Dec,
s.w:v.z.wu-opomnummmummm
town'

A. Since tanuory, Livonia has held monthly meetings of

deportment heads, elected atficiats, police and fire offl-

ctals, utilities, hospltal representatives, etc. They've -
held two exercisas. They have o police depoartment gen-
erator running on naturat gas and 11 porteble genora-
tors that willl run *prioity troffic signals® to keep patice
on the baat: they hovo more than 100 school buses
orranged for transportation peeds; police will use naw
portable radios and use various amatour/CB radio
groups or clubs; and thore's & patice training coom In
the basement of police station set to be tha command
center, *Wo're golng 1o man tha fire stations. That's
going to be our communicatlons link for certaln neigh-
borhoods,” said Alden Sawyer, emaergency and Informa-
tion coardinator.

Q. How much has the city speat on is preparations?

© A, $345,000, sold Dan Putman, information systems

managet for tha city of Livonla. That figure Ihcludos
$170,000 for public safely communications upgrades
and sbout $175.000 for computer/softwara upgrades.
Q. Are there shetiecs ready to set up in the clity?

A. Livonis: Tha city Is set to opurets two shelters
(Stevenson and Franklin high schools), courtesy of Livo-
nia Public Schools,

Q. Give us & quote on how prepared the city is:

A. Livonia: “It feols llka theeo hos beon 3o much done
by 80 mony people and such huge sums of money
spont, ¢ just cea’t feal that there will be ony major
Intetruptions to our critical systems,” Sawyor sald.

Redford Y2ZKQ & A

€. What specific pians have been made for Dec.
JI/J:L 2, or the potentlsl Y2K situation in your
town
A. "Township Supervisor Kevin Kelloy has mat with alf
his department haads,” said Leo Snage, director of Red-
ford Township's Deportment of Public Services. In sddi-
tion to regutar meetings, the tawnship has 2150 pur-
chased supplles, such 08 and
stop slgns. Township hall witl be staffed at midnight
* jon. 1t ensurs any probloms ace handlod quickty. *All
the kay personnet wlll bo on hand,* Snage said,
Q. How much hea the city spent on lts prepasrstiona?
A. Roughly $100,000, accorging to Finance Director
John Cubba. That Includes $24,000 for saftware
upgrades, $65,000 for hardware, $2,500 for new finger-
printing equipment and $3,000 for Dictaphone equip-
ment.

Q. Are thers shelters ready to set up in the city?

A. *Any municlpa) buifding coutd be used,” Snega sald.
1n addition, school gymnasiums siso could be used.
Q. Give us & quote on how prepered the ity l:

A. *For kaowing the uncertalntly and not knowing
what's going to happen, the township has dons 8 good
Job* prepering, Snage sald. “The nice Lhing abowt living
In the Uniied States is wo'll heve 8 six-hour lead time,”
ho sald, rafereing 1o (ha time Tone diffeconce betwean
the U.S. and New Zealand, the first countyy 1o experk
ence Y2K,

F Hills. A calkin ptan will be Implemented If
necessary, bringing (n pdditinnal staff, Lasley added.
The 911 system hos been fully upgroded, and the telo-
phone system has been replaced with Y2K compliant
equipment, *We've retired o number of systems,” he
sald,

Q. How much has the city spent on its proparstions?
A. About $100,000, sald Lasley, That Includes soft-
‘ware upgracos and $4.000 to reploce tha phono sys
tom.

Q. Are there sheiters readdy (o et up in the clty?

A. School buitdings would be used If nocded. The
Amerlcan Red Cross would be responsitie for seiting vp
emargency provisions in sholters If needed, Lasloy sold.
Q. Give us & quote on how prepared the city is:

A, “We'va beon working on this project close to two
years now,” Lasley 8aid, “Wo feel very confident and
comfortable with whera we stend. | would say we're
very roady,”

Plymouth Y2KQ & A

Q. What specific plans have been made for Dec.
31/1an. 1, or the potential Y2K situstion in your
town?

A. The city has evolusted Its Infonmation systoms and

moda necassary feplacements or Upgrades, nccording

to Tom Alexandris, Information systerns manager for
the city of Plymouth, Hard copias have been made of all
vital ftos just in case. “Wo're golng to have o couple of
peopta on ataff, but not necessarly in city hatl,”

Alexandris sald of New Yeos's Eve and New Yeor's Doy,

Extra police officers will be on patrol te handle usual

New Yoo:'s peoblems, such as drunken driving. Other

stoff members will be on call If needed.

Q. How much has the city. e preparstions?

A. An estimated $50,000, which Includu $23,000

for new persanal computers, $15,000 for a new phono

system and olher miscellanecus expenses, Aleanndris
sald.

Q. Are there shelters ready to set up i the chy?

A, Yas. Plymouth would work with Wayne County

Emergency Management Division and with the Ply-

mouth Community Flro Department In satting up emer-

gency shelters within the community. *There would be
bulidings avaitablo,” ha sald. *Which onea will be deter-
mined on o casebycose basls.”

Q. Qive us & quote on how prepered the city is:

A. *) would say that regezding the systems snd equip-

ment (hat the city has direct control over, the city has

sono B good Job in identifying, analyzing snd making
sure It Is Y2K rendy,” ho sald. *For Lhe sysloms that
tha ¢ity doas nat hirve diroct control over, we'va got
assurances from those companies thet we'll have sor.
vice.”

_ Westland Y2KQ & A

o. plans have Deen made for Dec,
31/2an. 1, or the potential YK sitwation in your

town?

A. “All greciors and extra staff will be on hand ot city

hall,” said Charles Notbandian, Westiand (nformation

management diractor, 1n addition, outdaled personal

computers ond some palice communications equipment

have boon replaced. *The compulers have all been

checked out” for Y2K compllance, he sald.

Q. How much hae the city spent on s prepecstions.

A. "We don't really have ond nccount that we could

say is 0 Y2K account,” sald Nalbandian, who was

unable to peovide a figure for the Observer, Many of the

#xpenses, such 8s computer replacement, wers routine

and not directly Y2K relsted.

Q. Are thees sheiters remdy (o set up it the

A. Baifoy Recreatlon Center, the Friendship Center

snd other city buildings could be used. *There's no way

for us to accommodste 85,000 people,” he gald,

Q. Ghve ve & quots on how the olty le:

A. | think we're prepared,” ho said, *| think In terms

of clty functions there shouldn't be any problems. The

massage really is for people to prepara as much as they

* can. Something csn happon st sny time during the

yoor."”




