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Laryngectomy patient warns youths of health risks
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We've been husy.

MediaOne is investing more than $350 million to
expand the capacity of our network 1o provide the
benefits of broadband technology o our customers
in Metropolitan Detroie. This is a massive
construction project that has caused some
customer disruption and heavy call volume.

also continue to hire more people in our
community to meet your needs. To answer our
phones more quickly, we recenty added more than
40% o our call center capacity. In addition, more
field technicians have been brought aboard to

imp the scheduling of technical app

Thank you for being 8 MediaOne cusiomer.
MediaOne would like to thank our customers for
your patience during this construction project and
pledge that we will continue to mak= every effort
to serve you,
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