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Happy to serve

At Lanigan, there are about
100 bilingusal students, of whom
she serves 34. Chyoray helps
them learn how to complets sen-
tences, learn new words end ver-
balize sounds — as well as recog-

nize the different lotter combi:
tions that result in those scunda,
Among methods to do that are
group book readings and demon-
strations in which she puts ran-
dom plastic letters on a magnetic
writing board.
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“Each year I encounter a few
students with zero English
speaking (ability),” Tatiana

expl 3

“But I have had quite a fow
success stories very recently.
They come to you all humble and
humiliated and they can't com-
municate with their psers. But
then (after trajning) you see
them blossom.”

Psc 'f;wom page Al

The paraprofessional recalls
the progress made by ooo partic-
ular Chiness youngster over the
past two years. When her tutor-
ing of the boy began in 1997, he
was 80 humiliated by his inabili-
ty to speak English that he hid
under a desk in the classroom,
she

naid,

*But now,” Tatiena continued,
*“in two years time, he was able
to acquire English and by the
end of first grade ha waa reading
liks a third

Bcinznblewmka-ur.b a dif-
ference is why Chyorny spent all
summer toiling away at Wayne

B'... 'd love to invite my mom over and take
care of her ... and show her America.’

Tatiana Chyorny
—Naturalized U.8. citizén

State University in Dotroit,*

working toward certification as a
chigan teacher.

“I took six classes this sum-
mer, 20 credit hours,” she said.
“I got five A's and one B-plus.
But I had no life this summer.”

Chyorny ended that sentence

But 'h.lving no life” in that

context is very much unlike
what t.l.:o phrasd t to Chy-

And, she realizes her mother
and grandmother still are lnn

in Latvia,

“Well, I'd love to invite my
mom over take care of her,”
Tatiana said, “and show her
America.”

'

Strand.

He noted, however, that while
the PSC's purpose is to regulate
the state's utilities, it is gov-

ure out where our auﬁbarlty ends
begins,” he said.

and where it
" “The Michigan
8 Court told us last year

erned by state law and by inter-
pretations of those laws by state

courts;

In view of that, Strand said, he
and fellow commissioners David
Svanda and Robert Nelson and
their staffs will study the infor-
mation, then “sit down with Edi-

son and see if we can reach gome .

kind of settlement.”

*If not, it will become a con-
tested case” that will go to the
Appeals Court and likely will
take several months to resolve.

Seemingly, “The Courts of
Appeals are always trying to fig-
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that we are ‘creatures of the Leg-
islature,” Strand said.

“Being that, if the state says
we have the power” to do some-
thing, then “we do.”

The roughly 2 1/2-hour hear-
ing in tho William Costick Cen-
ter — the second PSC seseion
there since 1998 on the same
subject — drew about 80 pecple,
im:ludmg present and former
elected officials and a contingent
of some 20 Edison executives
and staffers.

Among the officials were Hills
Mayor Nancy Betes; her prede-
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cessor, Aldo Vagnozei; county
©0; sioners David ffitt
and Terry Sever, and Plymouth
Township Supervisor Kathleen

Heading up the group from
Edison - now known as DTE
Energy — was Robert Buckler,
president and chief operating
officer of the firm's power-trans.

Edison at the outset.

Quality of life

“Our private citizens’ quality
of life is being challenged” and
Hills businesaes are threatening
to leave due to DTE's failure to
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T answers ...

provide rellable electric power
service, the mayor charged in
opening the hearing.

“This is simply not acceptable
and it cannot continue,” she said,

“We arc past public relations
and feel-good talk. It is time this
issue be resolved.”

One way, Bates told the PSC,
is for Edison to *be at least as
inconvenienced” as its cus-
tomers: Make it pay during
power outages for electric gener-

" ators and dry ice to prevent food

spoilage.

“Until it hurts Detroit Edison
as much as it hurte citizens,
nothing will happen,” she said.

Vagnozzi seid though thare's a
new Hills wayor, there's “no
change in the intensity” of the
quest for a resolution.

He suggested the establish-
ment of & PSC citizens advisory
committes 8o the PSC could “get
input from the average citizen —
the one whose elu:tndty goes off
at 10 a.m. on iving Day,
just when they’re putting thn
turkey in the oven.®

Strand told Vagnozsi the PSC
can't, under exiating law, buy
the dry ice and bill Edison, but
that a proposal by Sen. Matt

unaskiss may change that,

‘agnozei said the presence of
DTE's Buckler didn’t surprise
him because another top execu-
tive came to last year’s hearing.

Moffitt (R-Farmington Hills)
said DTE needs to be pushed
into using underground lines for
“mope reliable delivery” of power.
He also urged the company to
spend more to keep up with Ozk-
1and County’s growth.

‘Nitty-gritty answers’

Sever (R-Farmington Hills),
who pushed for and got a county
comunigaion task force on Edison,
called for “some nitty-gritty
The wait is long
enough.”

Keen McCarthy, vice-chair of
tha Conference of Western

yne County, which represents

600 000 residents, uid lhe
lnrned Edison *is playing ong
community off against the other!
by ulllng cach that the other
has more pressing problems,

Now that communities are
comparing notes, “we're gettm;
worried,” lhnl#id

Dana Whinnery, Hills u-h-
tant city manager, told the PSC
the power outages strotched
across Farmington

Buckler looked pdnad follow-
ing the hearing. .

*They are not the company I
know.' he said of the DTE

Y Edison t

daunbed Monday night as mda
indifforent and poorly trained.

But he also acknowledged, “A
Iot of customers (in the Hills
mn) have too meny power out-

rges.”

And oven though DTE spends
$600 million on transmission
and diatribution of electrical
power and is rated among the
best in the country in genersl
reliability, “that does not mean

to the peaple here.”

Qverall, he lnl-sd, “There are -

some things we're going to have
to figure cut how !o do things
differently.”

Ron M.ay, DTE vice pluident
of energy delivery and services,
reiterated the company’s claim
that it's the trees — “ths mature
large trees” which make the
Hills area so Auncthm that
also cause the problems,!

When they die or are hit by
lightning, they can fall onto
power lines ~ problems homs. -
owners don't consider 'lnn :

planting them, i

and elsowhere - telling con-
cerned residents which are the
best trees to plant, lnd where,
from a slow-growth, low-growth
perspective.



