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Multiracial-cultural council offers new help hot line

BY RICHARD PEARL
BTAY? WRITER

Tho Human Relations Help-
Line, 2 dential telepl

Councilwoman Kate McShane,
noting the helpline was at least
two years in the moking from
tho time the idea was conceived,

sorvice for residents needing
help in resolving racinl or cultur-
al conflicts, is expected to be in
operation Nov. 1.

The . Xerral service, believed
the first of its kind in metro
Detroit and possibly the nation,
was announced Monday night at
the Farmington City Council
mecting to an enthusinstic recep-
tion from both city officials and
council members.

Farmingten City Manager
Frank Lauhoff said the helpline
will take the work of the spon-
soring Multicultural/ Multiracial
Community Council of Farming-
ton and Farmington Hills “to
that next level of concern.”

The service will be “a big part
of enhancing” the quality of life
in the two communitics, he said.

P d great pl at see-
ing it came to fruition.

And Farmington Mayor Mary
Bush added that it is “certainly a
mode) for the state and even for
the country.”

The helpline, the numbor for
which will be annaunced closer
to its incoption, will offer a
means by which callers can leavo
confidential messages about
problems and be referred to the
appropriate existing community
agencices for help,

It will operate 24 hours a day,
with MCMR Co-Chairs Karen
Bolsen and Jim Hall serving as
the primary and backup moni-
tors, respectively.

Callers will leave recorded
messages to which Bolsen or
Hall will reply. The two will
have an access code to protect

caller confidentiality.

Detailed confidentinl reports
will be kept to help MCMR mon-
itor tho helpline's effectiveness.

“It is a referral servico, not a
(telephone) line that will in itself
solve problems,” emphasized
Bolsen, who attributed the idea
to MCMR's incident committee.

“We're not looking to be
heroes,” said Hall but rather to
pravide a service that makes it
ensier for those seeking direction
to find it.

“We don't have a lot of heated
racial or cultural issucs in our
community,” Bolsen said, “but
we do have a lot of new resi-
dents, and this is one more line
of open communications.

“That's not to say the current
line isn't working; it's not to aay
there are a lot of problems. It's
just a pro-active step towards
making our community better,”
she said.

Both she and Hall cited the
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We've got a little something for you, If you're 45 or
older, depending on your age, you can get up to a 24%
rate reduction on your auto insurance from Allstate.
So cash in on your years. Call me today.

Clauda Waltor Young
29930 W. 12 Mile 38410 Grand River
Rd., Ste. 2, Just East Farmingten Hills

of Orchard Lake Rd, (248) 474-0000
Farmington Hllls

{248) 8516566

Belng in goed hands Is the only place to be.”

Tim Francine
32620 Grand River, 32620 Grand River
East of Farmington Rd. East of Fammington Rd.
Farmington

{248) 477-3300

Farmingten
(248) 477-3300

Alistate

Youre In good bands.
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B ‘Unless you make a concerted effort to
acquaint yourself with different cultures coming
In to the area, you just don't know what's golng
on. And the Immigrants don't know what we see
as being different or cdd.’

Jim Hall

——Monitor

continuing influx of people from
castern European and Middle
Eastern countries — “Our school
diatrict has over 60 langunges or
dialects spoken” by students,
Bolsen noted. :

For such people who may have
lived under government repres-
gion calling the police for help
would bo the last thing thoy
would think to do.

Converscly, noted Hall, native-
born Americans also can get help
from the helpline. For i

understand cultural differences
thoy cncounter with immigrants.
Hall, o Hille-based Realtor,
related an incident in which he
was trying to help a client, n
recently widowed Arabic woman.
The woman's 16-ycar-old son
“kept butting in ~ in fact, he
shut his mother up” and that
frustrated Hall until he lnter
learned from his Chaldean secre-
tary that, in many Middle-Enst
cultures, the sccond-eldest male
the leadership role in &

he said, they moy not realize or

Former editor honored with journalism award.:.

Lois Vagnozzi, editor of the
Detroit Teacher, official newspa-
per of the Detroit Federation of
Teachers, was presented with
the Albert Shanker Lifetime
Achievement Award by the
American Federation of Teach-
ers Communication Association
ot a journnlism awnrds dinner in
Washington, D.C.

The awnrd was presented “in
recognition of a lifetime of ser-
vice and dedication to the

family in such situations,

advancement of the goals of the
AFT and the labor movement.” It
is named in honor of the late
longtime president of the teach-
ers’ federation.

The AFTCA has also catab-
lished n fund to help editors from
small locals attend AFTCA jour-
nalism conferences. The fund
was named the Lois Vagnozzi
Labor Communicators Assis-
tance Fund.

Vagnozzi was alse honored

B The Institute For Health Studles s now studying investigational medleation for
depression {n adults 18 and oldes. All research care is provided at no cost to
those who qualify. \{ rientd

Do you experience....
* Feeling “down”or worthless
» Feeling hopeless
* Loss of encrgy & appetite

“Unless you moke a concerted
effort to acquaint yaurscl( with
differont cultures coming in” to
the aren, "you just don't know"
what's going on, Hall soid. And
the immigrants “don’t know
what wo see as being different or
odd.
“If a person has what they per-
ceive as a conflict or misunder-
standing,” he said, “woe want
them to know we are sufficiently
staffed (s0) that we can direct
them to the area where they can
probably got their questions
answered.”

The Multicultural/ Multiracial
Council is dedicated to the prin-
ciple that “Racial, religious, cul-
tural and ethnic diversity in our
community will be respected,
nurtured and celebrated.”

1t is supported by money from
both city councils, the Farming-
ton Public Schools district and |
other community organizations
as well s private donations,

with two special awards for the.
Detroit Teacher newspaper,
paper won honors for genecal’
excellence in covering the 1996
election eampaign and another,
general excellence award from |
the Internationnl Labor Commu-
nications Association in the 1997
Jjournalism awards competition.

After being editor of the
Detroit Teacher newspaper for
23 years, Vagnozzi retired in
June.

cannot be accepted. If you are interested In this research, please call.
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medical problerms

The INSTITUTE FOR HEALTH STUDIES
1-800-682-6663

Robert 1. Biclski, MD, Medical Dircetor

I NTRODUTCING

The Heritage

Because your lifestyle never retires

Prescnling The Heritage, Oakland County’s premier luxurious living
community for seniors. Visit our information center and model apartment to
experience our exceptional services, amenitics and personal care, including:

Fitness and Excrﬁisc Programs
Indoor Swimming Pool

« Fine Dining Scrvices .
» Spacious Studio, Onc-& .

Two-Bedroom Apartments « Individually Controlicd
o 24-Hour Concierge Service Air Conditioning and Heat
» Housckeeping Service » On-Site Health Clinic

e Scheduled Transportation o Fuli Service Bank -~

248-208-9393

25800 WeST ELEVEN MILE ROAD, SOUTHFIELD, MI 48034

Tt's the pcr{ect time to give any room in ycu:}mmc a fxuh, new look — I
before all the holiday fun begins. With over 2,500 fabrics to choose from,
Open 5 days a woek 8:30 a.m. - 5 p.m.

you're sure to find the one to comp! t your own p | styletoa T Open until 8 p.m. on Tuesday, Wadnesday and Thursday
' ) Open weokends 12 p.m. - 4 p.m.
But hurry. Our sale ends in just five days. RETIREMENT LIVING WITHOUT COMPROMISE -

Another signanure senior living from Brookdale Living C Inc. -

Q Please send me information on The Heritage.

0O Please contact me to arrange a tour of the information center and
model apartment,

-, , 0. CORNERS NAME: PHONE:
: Rbrios. furniture and insFimﬁon. ADDRESS:
HEW HEW CITY, STATE, ZIP CODE:
NOVI BLOOMPIELD HILLS ST. GLAIR sm}s\ms %EMESRQ.J
25875 Navi Road 1933 5. Tolegraph Rd. 23240 Mack Ave. 5100 Mars| Mail to: The Heritoge
248) 342.4188 . (North of Square Lake)  {Sosth of Nine Mile)  Geutrel Fark Pl d 8
o M(Z:B) 3 '2‘4'"03 D(';‘D) 775-0.078 : {517) 3871002 . 25800 West Eleven Mile Road, Southfield, MI 48034 —

The Herltage provides equal opportunties ¢ allindiiduale 62 yesrs o agaoroider.  ISLRER

sossaie

FOR A PREE COPY OF QUR GATALOG VISIT OUR STORE OR GALL 1-800-213-6306.




