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BY LORI Z. BAINM LLER

On most financial scrvices
‘products, banks charge more
fees and higher fees than credit
unions, according to survey data
rocently released by the
Consumer Federation of
‘America (CFA) and Credit
Union National Association
{CUNA).

;. “The difference in fees is sig-
‘nificant and helps explain why
consumers consistently rate
‘eredit unions more highly than
“banks,” said Stephen Broheck,
CFA Executive Dircctor.

. “Credit unions chorge fower
fees and lower fees because they
are not-for-profit consumer coop-
cratives run for the benefit of all
members,” snid David Adams,
president and chief executive
officer of the Michigan Credit
Union League.

* The CFA/CUNA data was
gothered between 1994 and
1997 by Sheshunoff Information
services and CUNA.

For almost all services, fewer
credit unions than banks charge

fees. These differences nre espe-
cinlly striking for econumy
checking aceounts, where far
fewer credit unions thun banks
charge monthly fees (16 pereent
v, 86 percent) and per-check
fees (6 percent va. 95 percent).
The differences are also large for
per-check fees on other checking
accounts, fees for huving o
cashiers check or cortified check
written, and aonual credit eard
fevs,

Almost all fees surveyed were
lower at credit unions than at
banks, sometimes substontially
so. Feen on checking {(among
those institutions that did have
a fee) were about 30-40 percent
lower ot credit unions. Fees for a
money arder and certified check
were ubout 55-65 pereent lower
at the non-profits, The only fees
that were roughly the same at
the two types of ingtitutions
were for a safe deposit hox and
for ATM transactions (on non-
owned ATMs, and on owned
ATMs when used by non-credit
union membera),

Over the past three yeara

SITUIAL ADVEATISING FEATUKE

(1994-97), most fees have risen
less rapidly at credit unions
than banks, In fact, at credit
unigng some fees — ¢.j2., month-
ly and per-check fees on ecano-
my checking — declined (luring
this period. The one major
exception to this trend was fees
for non-sufficient funds, over-
drafts, and stop-payments,
which increased more rapidly at

credit unions than banks,

Bank fee income on deposit
accounts approximated $18 bil-
lion in 1997, according to
Federal Deposit Insurance
Corporation data, *Apart {rom
banking ut u credit union, the
two most important ways that
consumers can lower check fees
i% to meet minimum balance
requirements and avoid bounc-

ing checks,” snid Brobeck.
Sheshuneff  Information
Service bank fee dota were col-
lected in the summer of 1897 by
sonding out a survey form to olf
bonks and savings & ltoans. The
CUNA survey was conducted by
its market Rescurch
Department and Credit Union
Exccutive Magazine in the fall
of 1997 based on o random sam-

Banks Charge More Fees and Higher Fees than
.;Credzt Unions, Consumer Federation Study Reports

ple of 2000 credit univns,

CFA is o non-profit associn-
tion of some 240 pro-consumer
groups that was founded in 1968
to ndvance the consumer inter-
cst through udvocacy and educa-
tion. CUNA serves more than
90% of Americu’s 11,500 credit
unions, which arc owned by 72
million consumers.
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Credit Unions Top Financial Services
in Customer Satisfaction Survey

BY LORI Z. BAINM LLER

Credit union members contin-
uc to be more ratisfied with
their financial servicea than
bank customers, reports the
American Banker in ity most

union members than bank cus.
tomers,

Dinna Naosh, chairman of the
Michigan Credit Union Leapgue
{MCUL) Board of Direcwrs.
attrihutes credit unions’ success
to the phitosophy and volunteer

recent Gallup C Survey.
“Credit uniens, the perennial
service quolity champs, rose to

73 percent from 69 per:cnt {in

‘American

:customer satisfaction),” reports
lhc American Banker. “They
"also far exceeded other arguniza-
nona in their ability to keep
lmprovmg 36 percent of credit
:union membera said they hod a
‘better feeling about their rela-
:tionships this year than last.
<The comparable numbers were
‘20 percent for bath banks and
‘thrifts nnd 25 percent for
‘other.™

For more than 10 years, the
Banker Gallup
‘Consumer Survey has consis-
:tently shown customer aatisfac-
‘tion is higher amony credit

or ion that powers them.

“Credit unions arc coopera.
tives, owned nnd managed by
their members,™ Nash said.
“There are no stockholders like
you find ut banks, Credit unions
poay guud dividends and at the
snme time extend eredit more
freely, and most often at a lower
cost, than other sources of con-
sumer financing. That's because
credit unions know their borrow-
ers.”

More than 73 million people
belong to nearly 11,500 credit
unions across America. In
Michigan alone, over four mil-
ton people are credit union
members - ond as such, owners
of not-for-profit cooperatives.

WHO OWNS THE CREDIT
UNION?

The members do. Once you
deposit money in the credit
union, you become a member
and a sharcholder. Eligible
members can then vate for the
eredit union’s board of directors
on a onc-member, one-vote
busis. Officers and directors are
chosen from the membership
oand serve on a voluntary basis.
Once o member, you're not only
a member of the eredit union but
part of & national financinl sys-
tem. Your credit union does not
stand-alane,

.

SERVICES AVAILABLE

A wide range of services is
availoble in many credit unions,
Credit union savings help people
meet their financial goals and
credit uniun checking accounts
often varn interest. They often
have low or no service fees or
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times mqy change,
our principles will not.”
Even after 150 more years.

For 150 years, credit
unlons have been
serving thelr mem-
bers. Itis our
misston to help our
members achieve
financlnl sceurity
and self-sufficiency
through our core
cooperative values
of fairness, comp:
sion, and serviee.

“Although the
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minimum balances. Members’
savings nccounts are insured up
to $100,000 by the National
Credit Union Share Insurance
Fund (NCUSIF), which has
never had to take a penny of
taxpayers' money. Many credit
unions offer many services
including credit cards, home
mortgages, loans of afl types and
automatic payroll deduction for
loan payments, checking and
savings deposits.

How can you find # credit
union? You cun call the
Michigan Credit Union League
at 1-800-474-JOIN. And once a
member, you're 1 member for
life, even if you move or change
jobs,

Policymakers Meet, Nash Elected
to Head MCUL Board of Directors

The Michigan Credit Union
League (MCUL) chairman’s
pravel has changed hands,

Diana Nagh, president and
chief exccutive officer at
Steelcase Employces Credit
Union in Grand Rapids, was
clected as the MCUL's 27th
chairman when the League
Board of Directors gathered
recently at the Holiday Inn
South in Lansing. She is the
first woman to hold the office in
the Leaguce's 64-year history.

As choairmen, Nagh will take
on the top policy-making posi-
tion at MCUL, a not-for-profit
trade association representing
more than 90 percent of
Michigan's credit unians,

Robert Huston, president and
chief exeeutive officer at Co-op
Scn’icu.q Credit Union in Livenia

former MCUL
%treznr)ltrca-xurcr. succeeded

Nash as MCUL vice chairman.
Robert Mackay, geaeral manog-
er at Berrien Tenchers Credit
Union in St. Joseph, succeeded
Huston as the MCUL's new sec-
retary/treasurer. All three were
clected to one-year terms,

Nash, who has served on the
MCUL Baard since 1994, aid
she was *both humbled and
excited to be entrusted with the
chairman's gavel.” She praised
her predecessors, Paul
Fredenburg and Allun Kemp
McMorris, for the examples they
set in the League's highest elect-
ed office.

In addition to the vote for
MCUL officers, the policymaker
mectings also included several
other elections, including two
posts on the CUcorp Bonrd of
Dircctors and a Michigan CU
Foundation trustee.
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Your Einancial Partner for Life

UNION

Where EVERYONE is Welcome!

1-800-321-8570

You've been fooking for a safe place to put your money;
for someone who will listen to your credit needs: for an
experienced invustnient advisor who will bhelp with yous
plans for education and retirement. We're been looking
for you. Come join us and see why rearly 50.000 members
have made us their financial partner for life.

Dearbom m Wyandotte @ Livonia ® Westhund @ Walled Lake
Plus 20 Other Locations Avalable

You've always been able to join the
fastest growing credit union in Michigan!*

Accunts fr\'(h“é

President Clinton recently signed the Credit Union
Membership Access Act into law lmklm, it easier for
Americans to join credit unions, but you've always been
able to save ac Community Federal Credit Union.

* Free checking with direct deposit
» Competitive savings & loan rates
# Free telephone banking

o Below Prime home cquity loans
¢ No surcharge Magic Line ATMs
® WebPB Internet banking
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