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Resolve

Lanigan Elementary kids learn how, when to mediate disputes

Conflict resolution, Peer mediation.
They are buzz words in education. But,
really, it's all about kids learning to get

along with kids,

_ Throughout Farmington Public Schools,
ing at virtu-
ally every building to teach student “medi-
ators” what to look for and hotw to peace-
fully and constructively settle disputes.

efforts arc £6)

Today's article about Lanigan Elemen-
tary marks the first of a two-part “Today's Lesson™ serics about some
of those c¢fforts. On Sunday, we will chronicle North Farmington
High School student mediators' visit to the Boys and Girls Republic
ropes course, where they learned about teamwork and communica-

tion.

BY TIM SMITH
BTAFF WRITER
tsmithQoc.homecomm.nct

Pick a school, any school. It's
inevitable that fights, squabbles
und disputes occur regularly.

Settling them is a whole differ-
ent matter. Do so-called peer
mediators or manngers intervene
when two students are “enroged”
or “builing mad"” at each other, or
do they point the disputants in
the direction of adult supervi-
sors? What should they do if the
dispute is only in the luke-worm,
“n{’\noycd ot ench other” catego-

Finding out for themselves
where that line nceds to be
drawn was one key reason why
36 fourth- and fifth-graders at
Lonigon Elementary School
recently went through two days
of conflict resolution training.
Most of the students volunteered
for the program, although stafl
members recruited some of
them.

Descrlptlon: Heather
Anderson wrote down the
emotion, rattled during
the conflict resolution
training.

cable from page

Student mediators-in-training
discussed, and participated in
activitivs about, the wide array
of feclings with licensed profes-
sional counsclors Jan Lewis and
Michelle Century, of the Lake
Orion-based “There's a Better
Way.” The session took place in
one of the portable clagsrooms
outside the Farmington district
schaol, not far from the play-
ground where the peer mediators
will put their newly-found diplo-
macy skills to the test.

Why?

At the start of the second day
of tenining, Miriam Leventbal, a
socinl worker at several elemen-
taries including Lanigan, dis-
cussed why peer medintion pro-
grams are becoming the late '00s
norm rather than the exception,

“We feel it's important for kids
to resolve their own conflicts,”
Leventhal said. “This is a way to
teach children to help other chil-
dren resolve conflicts in a pence-
ful way.”

Asked why such programs are
popping up in schools every-
where, Leventhal put it down to
the fact that “we have so much
diversity, in our schools and our
country. It's to help everybody
get nlong.”

And if the students learn how
to pencefully problem-solve in
clementary school perhaps those
skills will put them in good stead
in their middle and high school
years, she ndded.

Lanigan Principal Marva
Turner said the training will
help students “get a better han-
dle™ on identifying the feelings
they come across while mediat-
ing n student dispute. They must
make a judgment call about
when to deal with it or not.

What's in a word
Students perused a one-page
mimeographed shecet titled “How
f

raise their hands if they didn't
know what a particular word
meant.

Among words needing expla-
nation were lovestruck, mis-
chievaus, und anxious.

Lewis likened being lovestruck
to someonc daydreaming in class
about playing ot home with a
brand new puppy.

For mischievous, the counselor
described it as “somcbody who
tikes to tease n lot, get other peo-
ple into trouble.”

Her toke on anxiousness:
“How you feel just before Christ-
mas morning. You can't wait for
that moment to come.”

She then introduced an activi-
ty by explaining that there actu-
ally are many more than 27 feel-
ings that people have.

Game time

The students broke into four
groups. In each circle, an object
was thrown from person to per-
son. Whoever caught it said how
they were feeling and gave an
example, without repeating
someone clse.

From the sidelines, Leventhal
called the activity invaluable.
“There’s n point in the (peer
mediation) process where con-
flict managers ask the kids who
are disagrecing how they feel.”

And so, it doesn’t hurt to know
the many human emotions,
Lewis said.

Mediators will likely sece
whether students have anger
toward each other, but “they
have to go beyond that ond iden-
tify the underlying reasons.”

To further drive the lesson
home, the counselors divided the
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Learning: Teacher Jan Lewis works with students, who are learning a range of
emations available in any conflict they may be called upon to help resolve.

students into two groups, Each
received n stack of flash cards,
with words that define some
degree of anger — including “irri-
tated,” “mud,” “snarling.”

Their task was to arrange the
cards in order, from least-anpgry
1o mast-angry, and then deter-
mine at what point should they
1. not mediate a dispute; 2. ask

are you feeling today?"
with caricatures and words
describing 27 buman emotions.
Lewis and Century went across
the page, asking students to

Al

How do you feel? Matt Higley gives his answer

E ‘We're certalnly
aware of the competi-
tive environment we
work in.’

Tom Bjorklund

—Time Warner vice president

ing Fox News, WFUM fram
Flint and TV Food on Dee. 1;

B A fiber optic upgrade of the
system; and,

@ Service improvements
through its on-time guarantee
program that gives free instal-
lation or $20 credit on a cus-
tomer's bill if they are late for
an appointment.

Also, Bjorklund points out
monthly bills could be higher.
In Oakland County, the cable
company's rates are an average
of $7 below of what it could
charge under Federal Communi-
cation Commission guidelines.

Changes In cable servico rates
A companison from 1990 to 1998 (1999 listed a3 planned Increase)

% Change
Date Daslo Combined Amount o/« % o _sinca 1990
Feo.1990_ _$2.45_ $1545_ $11.90
Fov, 2991___ FREE_ _$1695
Fob 1992 $1/y A5 $1945___ «250 _1285%  _7.90%
inches Dave © 31

Feb. 3993 . 95 .$1005__ _ +050____25% _ 1021%
Sept, 1593 _$1045 ___ $10.93 $21.38 +143 6% :
Apr 1994 __$1062_ $AA____$2LT3, +9.9%. 1.8%
Ay 2994 $1079_. _$11.28__ $2207 034  _350% .
Jon 4990___$9.58, $14.37 $23.95 4188 7.85%

997 _$30.90____$16.13._ 12642 2247 03%%
May 199731030 $15.47 $25.77 -065___ -252%
Jon, 1098, _$1050.___$1882_ _ $2002 +325  112% 3832
Jam, 1999 $10.50____ $39.94 $3Q.44 +3.42 4.68% 41,19%

Sowrce: Soute es1#1n Oakland Cadie Commiseon

below whnt we're allowed to
charge.

“We want to cantinue to be the
main multi-channel provider of

Only the i threat of
satellite dish providers are keep-
ing those in check.

“We're certainly aware of the
competitive environment we
work in,” Bjorklund said. “That'a
why our rates are significantly

pr and enter
in the region.”

SWOCC, the loeat regulatory
authority, doesn’t have n say on
expanded basic rates where the
lion's share of increasca have
taken place. The authority has a

voice on the broadceast basic tier,
which includes the municipal
and school channels. The rates
remain unchanged at $10.50 a

month.

SWOCC fields complaints on
rate increnses and forwards
them to the FCC. SWOCC rep-
resents Farmington nnd Farm-
ington Hills na well ag Novi.

Downey elected chief of group

Judy Downcey, exceutive direc-
tor of the city of Farmington
Downtown Development Author-
ity, was elected president of the
Michigan Dewntown & Financ-
ing Association.

The MDFA, nn organization of
the DDA municipalities, finan-
cinl ndvisers and consulting
firma, has been in existence
gince 1992 and hns the purpose
of encouraging development in
communities throughout the

H The MDFA, an organl-
zation of the DDA
municipatities, financial
advlsers and consulting
firms, has been In exis-
tence sinco 1992,

state with apecial emphaais on
downtown arens.

‘You are not asked to deal with people who
cross that line.Lewls When poople are too angry, -.
they generally need a time out. Aduits will help !

you do that.’

Jan Letis -

—Teacher «

for adult help.

Crossing over from “annoyed”
to “mad” scemed to do the trick
for both groups.

It's another tool

“You are not asked to deal
with people who cross that line,”
Lewis stressed. “When people
are too angry, they generally
need a time out. Adults will help
you do that.”

Students also were reminded
that peer mediation does not
replace the existing code of con-
duct. For example, students
caught fighting could face sus-
pension, Turner said.

And, Leventhal emphasized,
the Lanigan Lifesavers program
also remains in place to comple-
ment the new peer mediation
effort. It's o “do-it-yourself” wall
guide that includes drawings of
situations and accompanying
captions such as “listen and
speak,” “get help” or “compro-
mise.”

Doing the
paperwork:

Student mediators at Lanwon
Elementary School must e,
plete the following conflict obs r-
vation form after attending fo u
dispute between classmates:

1. What was the naturce of |
tho conflict? Examples: arg
ment, fight, name-calling,
iag school rules, other.

2. How did the conflict end?
Examples: in a fight, an spree-
ment, yelling, an adult stopys-d
it, sent to principal, other.

3. What type of resolution
style was #t? Examples: deniol,
confrontation, problem solving
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| 2OFRE sAVING A
SEAT FOR YOU.

The Holidays are very exciting times.

Aod at the Somerset Collection, amid all the festivities, shoppers can aleo

find a nice, quict place to relax and be ;\mlpzml]. A haven of cuslly sofas

and chairs. An oasis where purchases ane courtesy wrapped, where you can
savor a hot beverage, and, well, catch your breath.

Weloome to the Holiday Suite in the South Rotunda of the
Somereet Collection, sponsared by Michigan National.

Won't you sit and relax for a while?

Michigan
National

Coolidge and Big Beaver in Troy. Just west of 1.75 « (248) 643-6360
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