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Mail, package delivery costly for

BY HEATHER NEEDHAM
STAFF WRITER

Sending holiday cards and
packages is as much an annunl
tradition as waiting in line,
putting up decorntions, eating too
many holiday cookies and wrap-
ping presents.

Another time-honored holiday
tradition for some is waiting until
the last passible minute to get
those packages rendy for sending,
despite attempts and pleas from
the nation's major delivery com-
panies to do it carly.

People who want to send pack-
ages to loved oncs need to decide
shich company will deliver the
gift and how much they're willing
to spend to moke sure it gets
there on time ... especially if they
tend to procrastinate,

Some choices include the Unit-
ed States Postal Service, United
Parcet Service and Federal
Express. These delivery workers
all become Santa’s elves during
the holiday season as they pile
sncks of gilts in airplanes, ships
nnd trucks and deliver billions of
packages and letters between
Thanksgiving and New Year's.

Expected rush

The U.S. Postal Service is
preparing for the rush by hiring
40,000 sensonal workers, opening
temporary pracessing centers,
using more planes and trucks,
keeping extended hours and by
heavily airing the “What's Your
Priarity?” advertisements for its
flat-rate Priority Mail service.

This holidny delivery senson
will bring an estimated 16.7 bil-
lion picces of mnil into post
offices, said Mary Eilen Hayden,
murketing manager for the U.S.
Postal Service Detroit district.

“We expect our holidny season
to be a very busy one,” Hayden
said, “Our holiday really beging
right after Thanksgiving.”

Last year, the U.S. Postal Ser-
vice handled nn average of 100
million letters and cards per day
between October and December.
This year, an estimated 150 mil-
tion cards and letters per day will
be processed between Thanksgiv-
ing and Christmas. A l.percent
increase in cards and letter deliv-
ery and a 10-percent incrense in
package delivery is expected.
Close to home

Marlene Bowers, postmaster for
Farmington and Farmington

Hills residents, officials protest to Southfield

By SUE BUCK
STAFK WIITER

Southfield residents were
joined by some of their Farming-
ton Hills neighbors and city offi-
cials Monday to protest o pro-
posed 24-hour, 7-Eleven conve-
nicnce store nt the southenst
carner of 11 Mile and Inkster.

A decision was postponed by
the city council on a site plan
request by developer Thomas
Denha, of Southland Corpora-
tion, pending a January meeting
with Southfield city planner Nik
Banda and residents,

Sidney Lantz, council presi-
dent, voted against the delay.
Nida Samona abstained because
her husband's relatives were
among those present at the
meeting.

“We want to answer their
questions without emotion,”
Banda said Tucaday.

Legally correct

Legally, Southland Corpora-
tion cleared all the necessary
hurdles, but residents hope that
the company will, at least, agree
to reduced hours of operation.
Michael Schwartz is the petition-
er's attarncy. Ron Jona Assori-
ates is the architectural firm,

‘Southficld City Attorney John
Reras said that an agreement on
reduced hours would be strictly
voluntary on the company's part.

Plans call for removal of the
Michignn National Bank build-
ing. The new store would be
built on the site that is zoned for
business.

“Some 300 members of the
Cumberland Village Condomini-
ums have filed petitions in oppo-
sition,” Banda told the audience.

The Farmington Hills City
Council approved a resolution at
its Nov, 28 meeting apposing the
establishment that it enlls "out
of character with the surround-
ing area which is business- and
office-relnted and generally oper-
ates between the hours of 8 a.m.
and 6 p.m., Monday through Fri-
doy.”

[*xnnningtnn Hills residenta
wore in the majority of those
who spoke at Monday's South-
field City Council meeting.

THE;ENVELO!

Hills post offices, said advertising
mail is getting very beavy, partic-
ularly from businesses and cata-
log retailers. Parcel post is nlso
busy, with a lot of people’ getting
packages ready for overseaa mail-
ing at surface rates.

“The package business is up
right now,” Bowers said. The UPS
strike in August 1997 brought
some additional busi to the

U.S. Postal Service, she added.

Formington and Farmington
Hills ¢nrriera are expecting to
work additional hours to help
with the holidny crunch, and
some temporary employees are
alse helping out, she said.Larry
Yavello, customer service supervi-
sor for the Livonin post office,
said there hus been a particular
rush on package mailings and
catnlogs. A crew of temporary car-
riers angd clerks is coming on
board to help out with the extra
business, he said,

Though the Postal Service
always cncournges people to mail
carly, going in carly the day to a
past office isn't a good iden, he
said.

“Moandays are alwnys bad,”
Yavello said. Many people stop in
first thing in the morning. It's
better to wait until 9:30 or 10
a,m. if possible. The substation in
Livonia Mall, at Seven Mile and
Middlebelt, is a good choice for
those crunched for time, he
added. . .

Joe Graff, Plymouth and Ply-
mouth Township's postmaster,
sdid his office expects a 10- to 20-
percent increase in packnges, o
10-percent increase in Priority
Mail and a 1-3-percent increase in
letters,

The employees are on “volun-
tary overtime™ status now, which
will switch to “mandatory over-
time” status nt Thanksgiving.
Though it’s n stressful time for
postal employces, Groff said they
still try to keep their spirits up.

“Qur employees are geared up,”
Groff said. “Whatever comes at
us, we're going to get delivered.”

This year, Plymouth postal
employees are “ndopting” families
through the Salvation Army and
arc holding daily bake sales to
raise money. Holiday parties also
are planned.

Barbara Brinkley, customer
services manager at the Redford

B ‘Inkster Road has
been malntained as a
residential street on
both sides from Eight
Mile to 14 Mile Road.
This proposal Is out of
character for that cor-
ner. Up to now, it has
been a qulet corner. |
understand the bind
that you are in tonight.!
Aldo Vagnozzi

—Hills mayor

The property to the north is
developed with an Edison sub-
station. Property to the enst and
south are developed with a one-
story office complex. Single fami-
ly homes in Farmington Hills
are to the west,

Residents on both sides com-
plained about traffic and conges-
tion. The company agreed to
instal]l no coin-operated tele-
phones and that windows will
have no signs.

Councilman Paul Condino pre-
dicted that few residents would
frequent the store in the middle
of the night.

Open all night

“We are o 24-hour operation,”
said Mike Razler, Southlnnd’s
renl catate depnrtment represen-
tative. He ndded that 7-Eleven
stores which operate with
reduced hours are rare.

Trying to rench a compromise
ia the right thing to do, noted
councilwoman Brendn Lawrence.

Farmington Hills city officinls
know Southfield has few options
to deny the propoeanl but hoped
for compromise.

“Inkster Road has been mnin-
tained as o residentinl street on
both aides fram Eight Mile to 14
Mile Rond, said Farmington
Hills Mayor Aldo Vagnozzi.
“This proposnl is out of character
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post office, said they've ordered
more stamps and packaging
materinls ag part of the holiday
preparations, They ore expecting
about a 10-percent overall
increase tn mai! and, like other
locnl post offices, picked up cus-
tomers {rom last year's UPS
strike.

Because Redford’s office is open
24 hours, it attracts people from
al) over metro Detroit. The best
time to avoid crowds and lines is
between 12:30 a.m. and 6 a.m.,
Brinkley said. *

“For the most part, we're busy
all the time because of our 24-
hour status,” she said.

One way the office boosts
employee morale during the busy
time is with its annual “12 Days
of Christmas” celebration. In the
12 doys before Christmas, the
staff is treated to a varicty of lun-
cheons, some provided by the
staff. One day it might be o home-
caoked turkey feast, another day
it might be a deli tray.

“Every day we have something
different to eat,” Brinkley said.

Average mail handling for
Detroit aren post offices is pre-
dicted to be 15- te-17 percent

for that corner. Up to now, it has
been a quict corner. I under-
stand the bind that you are in
tonight.”

Vagnozzi urged reduced oper-
ating hours.

Ben Marks, o former Farming-
ton Hills councilman, acknowl-
edged that there wasn't much
flexibility for Southfield city offi-
cials but “begged for flexibility”
from Southland officials. “It
doesn't make sense to be where
you are not accepted,” Marks
said. “Reconsider and say, ‘Hey,
there's too much against us,’ and
withdraw this propasal.”

Joseph Svoke, a resident of
Churchill Commons subdivision
in Farmington Hills, snid that
banking hours are different than
convenience store hours. He
added that traffic cangestion
already exists on Inkster. “This
would bring a far greater inci-
dent of accident and injury,”
Svoke said.

Kids will go there

With the close proximity of bus
stops, school children will take
advantage of o quick run to the
7-Eleven store while waiting for
buses, Svoke said.

There's already a 7-Eleven
store at 10 Mile and Middlcebelt
in Farmington Hills and another
on Franklin Road in Southfield,
he said.

Sarah Manson, a 23-year resi-
dent of Cumberland Condomini-
ums, asked who would police the
aren, and expressed n concern
about litter and loitering. “This
is not conducive to a residential
area,” she snid.

Cheryl Starks, who serves on
the Cumberland bonrd of direc.
tors, snid that this business is
“not a good neighbor,” if it does-
n't limit hours, .

Nnncy Bates, mayor pro-tem of
Farmington Hills, suggested
that city council members and
planning commission members
alould meet occasionally
beeause of “common perimeters.”

“Both of our communities
sould profit by that,” Bates said.

Paul Blizmnn, vice-president
of Forestbrook/Pebblebrook

above the national average during
the upcoming holiday season.
Detroit is always a busy area for
internativna) mail, Hayden snid.
This year, 200 million holiday let-
ters, post enrds and packages are
expected to travel overseas
nationally, N

Dendlines are in effect for sur-
face deliveries to international
destinations, including militury
addresses with APO or FPO des-
ignations. Customers should
check those deadlines and cus-
toms regulations with the post
office. Surface rates are cheapest
and cover ship and vehicle travel,
while “express™ air rates are high-
er. All overseas posteards and let-
ters travel by air.

Procrastinators, for an addi-
tional charge, can send items
abroad within a few days of hali-
days.

For those packages going to
demestic places, Priority Mail
typically takes twa-three days.
Quicker aptions are available for
an additional charge. The Postal
Service will deliver packages on
Christmas Day.

The busiest mail day is expeet-
ed to be Monday, Dee, 14, with an

homeowners association in
Farmiogton Hills, voiced that
group’s opposition. “I, for one,

estimated 280 million cards and
letters nationwide canceled.
Heavy business also is expected
on Monday, Dec. 21. Customers
wary of long lines might congider
rescheduling their past office trips
to other days.

Busy holidny mailers can use
the Postal Service delivery service
on stamps by calling (800}
STAMP-24. New holiday stamp
designs thia year include a
wrenth, Madonna and child and n
new 40-cent charity stamp with a
pink ribbon design. The addition-
al 8 cents poes tawnrd breast can-
cer research. This is the first time
the Postal Service has offered a
charity stamp.

Competition

Competition from other ship-
ping companies hasn't hurt the
U.S. Postal Service but has
prompted them to make some
changes, officials say. These
changes include keeping some
branches open 24 hours, making
new branches more like stores
and putting more advertisements
on television and radio.

This year the slogan is “Fly
Like an Eagle” and uses the Steve
Miller song. Plans are also in the
works to merge with 500 “Mail
Boxes Etc.” stores. At Mailboxes,
which has stores in Livonia, Can-
ton and Farmington, customers
can send packages, buy packaging
supplies, use mailboxes and make
photocopies, rmong; other things.
Some branches have 24-hour-
accessible mailhoxes.

For people not on regular
clocks, there are some area post
offices open 24 hours, They are at:

B 12245 Beech Daly in Redford

Township

O 1404 W, Fort Street in dawn-
town Detroit

B The air mail center in Detroit
Metropolitan-Airport (which is in
a building separate from the pas-
ter terminals). .

For other information about the
U.S. Postal Service, visit
wwiw.usps.com on the Internet,

UPS is ready

Like the U.S. Postal Service,
UPS, known for its brown trucks
and uniforms, also expects a busy
holiday senson. UPS expects to
handle 295 million packages
domestically between Thanksgiv-
ing and Christmas, spokesmon
Steve Holmes said. The Atlanta-
based company was formed in
1907 ships to more than 200

will never shop this 7-Eleven,”
he said.
As the meeting proceeded,

procrastinators

countries and territoriea world-
wide.

The Detroit area is o busy one’
because of its heavy industrinl
manufacturing base, Holmes snid..
About 80 percent of UPS' busi-
ness is commercial, with about 20
purcent dealing with residentini.
deliveries, Holmes snid. .

Some things customers can do
with UPS delivery is tragk their
shipments at any point and get
foirly good estimates on when
items will be delivered. At the
compuny’s Web site
{www.ups.com), custemers cnn
check the status of their orders.
The company receives about
400,000 tracking requests duily.
through the Web site and nbout 1
million per day during the holi-
days.

“There's o trust in the brand,”
Holmes said of UPS, "Customers
know it's going to get there and
it's going to get there on time. The
whole UPS system has always
been set up on a day-definite
delivery system.”

UPS will increasce its duily
freight Nights from 500 te 875 por
day during the holiday rush.

Federal Express, a 25-yvar-ol}
express overnight delivery compa
ny headquartered in Mempl
Tean., coined the slogan “When it
absolutely, positively has to get
there overnight.®

FedEx prepares

The holidays mean big business
for the company, which predicts it
will see a 20-percent increase in
deliverivs between Thenksgiving
and New Year's. On typical work-
ing days, the company delivers 3
million items. Federal Express
prepares for the busy season pri-
muarily by hiring mare personnel
and adding more routes,

To prepare for the surge of
parcels and letters, Federal
Express will add more handlers
and routes. The company staye
competitive by offering money-
back gunrantees, according to
company spakesman Cornell
Christion.

“If we miss our delivery vom-
mitment or we can't tell you the
status of your shipment within 30
minutes of your call, you're enti-
tled &t credit or refund,” Christion
said. Customurs ean track their
shipments,

To find out more about shipping
with Federal Express, visit the
World Wide Web ot www.fedex,
com

council

Lantz limited the audience par-
ticipation. “We don't have to go
all evening,” he said.

Coulidge and Big Beaver in Troy. Just west of 1.75

FROM SANTA

| St aill bt Sormerset Nt very day ] o, And forcoch child who isit,
he has a spocial ift A velvet pouch for three wolden coins from Santa's treasure chest.

Childrens can use the cvins for purchases at participating stares

O tuclk them away as mementos.

Whike yow'ne waiting to visit Santa, the characters from “The Giving Season”
will he on hand for rollicking entertainment, amusement and storytelling. 1€ you wish,
you can even join them for Saturday brealdast. (Reservations can be made at the castle)

And for your catertiinment, we've amanged daily pedformances at
1,3 aud § pn of *A Most Unusual Gift” 2 musical staged by

The Children’s Theatre of Michigan.

“The Holidaya at the Somerset Collection. Something for everyone.

SOMERSET

'COLLECTION

(248) 643-6360




