The Observer & Eccentric/ THURSDAY, DECEMBER 31, 1998

(F*)ALL

POINTS OF VIEW

ednesday, Dec. 16, wasn't the
best_, of days.

" - The worst news was the death that
day of our friend, Phil Setls, 46, of
‘Redford. The days that followed
included time with his wife, Pam
Young, at home and at the funeral. I
wrote Phil's obituary, giving it my
. best.

That same Wednesday, I got the
news after work that iny dad was at
Beoumont Hospitai in Royal Oak.
‘He'd been receiving chemotherapy
earlier that doy and began to have
heart problems. He was admitted and
Xkept a couple of daya for observation,

1 thought of Phil when I'went with

ere's o New Year's present
H countless Michigan communi-

ties ought to be giving their res-
‘idents: Clear and forthright informa-
‘tion about what's they're doing to
anticipate the Year 2000 problem.

Often called the “millennium bug,”
:the Year 2K problem arises from the
fact that most computer programs
.have been written for yeara so that
they record the year by the last two
digits and, thus, can't tell the differ-
ence between 1900 and 2000.

My wife, Kathy, for example, was
‘born in 1844, The computer might tell
1 ‘her she was 44 years old, not 66.
:Credit card bills might show they had
not been paid for 100 years.

Because the computer bug is so
.pervasive — it can lurk in little chips
‘embedded in toys or as well

my husband to the hospital to sce my
ad. Phil was a physician who gradu-

ated from Wayne State University's
medical school, His carcer as a radiol-
ogist was cut short by his multiple
sclerosis. The diagnosis came when he
was a third-year medical student, but
he bravely went on, graduating, mar-
rying and leading the best life he
could.

My husband, Mark Rembacki, and
1 will always treasure these days with
Phil, especinlly our two visits to
Greenfield Village this past summer.
We treasure all of our days with fami-
ly and friends.

The next day, Thursday, Dee. 17,

was a day off for me, and 1 started by

grid going down, the banking system
in paralysis and the U.S. and Russian
ICBM fleots suddenly and unexpect-
edly going into nction. Others are less
worried; they expect disruptions, but
nothing catastrophic.

A tremendous amount of money is
now being spent by the federal gov-
ermment and big busincases to sniff
out “non-compliant” computer sys-
tems and fix them. This newspaper
company, for example, will spend in
excess of $500,000 installing new soft-
ware and searching out problems.

‘What is not so certain is how active
and focussed local communities will
be in anticipating problems. Will com-
puter-assisted traffic lights fail to
function? Will local court records self-
destruct, thus losing track of petty

ps in your ordinary desk top PC or big
main frame systems — nobody really
‘knows what problems will crop up at
the stroke of midnight of Dec. 31,
'1999.

Some experts are very pessimistic;
‘they imagine the entire electric power

cr

A conference held lnst month at the
University of Michigan urged local
officinls to make public employees
aware of the situation, list all possible
problems and design and test solu-
tions. One consulting firm found that
some 35 percent of all institutions

visiting former colloague Kevin
Brown at his new workplace, Ply-
mouth Township Hall. After that, it
was off to the Plymouth Salvation
Army. I'd voluntecred for a two-hour

and 29 percent of governments hadn’t
even started preparations. Less than
10 percent had tested their equip-
ment.

Moreover, most local governments
are scared to talk about the problem.
If they make promises they can't
keep, they might be exposed to tax-
payer lawsuits,

T'd suggest folks write letters to
mayors and members of eity councils
and township boards. Turn up at
meetings. Ask questions, Bug people.
Push for rnswers. For example, do

shift of bell-ringing at Plymouth Mar-
ketplace, to raise money for the Sal-
vation Army.

It went well, and pegple were most
kind and generous. Only my feet got
cold, and I enjoyed seeing a dilferent
slice of life in my community and
enjoyed helping those in need.

The bell-ringing made me feel bet-
ter about losing a good friend and
about secing those I love suffer. Vol-
unteering helped to take my mind off
my troubles, and I think next year I'll
call the Salvation Army earlier to vol-
unteer for another bell-ringing shift.

iGiVing to community makes handling loss easier

away as California, We treagure the” ~
time with all of them; the gifts are - .
nice, too, but the time togetheris ©
what really matters. B

We stand now on the brink of 2
new year. New Year's Eve will be a
low-key affair, pmbnbly just a trip to
the Coffee Studio in Flymouth 1 hopo
and pray thot the coming year will be
a blessed one for you, full of joy nnd
otl the good things.

Julie Brown of Plymouth Township
ia a copy cditar for the Observer News-
papers. She can be reached via e-mail -

The days that followed included

happy visits from family, some as far

BLg bucks being spent to solve ‘millennium

they have cellular phones and mobile
radio backups for emergency ser-
vices? Ask them if they’ve had a look
at “The Year 2000 Toolkit for Local
Governments and School Districts,”
just put out by the Michigan Depart-
ment of Management and Budget.

And, just in case, clip out this
checklist, prepared by the Gartner-
Group, a firm that has specinlized in
consulting about the year 2000 prob-
lem all over the world.

& Don't panic. Prepare for local-
jzed failures for limited periods of
time, like the aftermath of a really
bad snowstorm. Don't take all your
money out of the bank or liquidate
your investments.

® Have a week's worth of necessi-
ties stored in a safe place: medica-
tions, non-perishable food, jugs of
water, batterics, flashlights and
lanterns, houscheld supplies.

@ Obtain hard (paper) copies of
essential financial records: Social
Security, pension and savings plans,

at jbr m.net or by
phonc at (734) 953-2126.

bug’ crisis

maybe even a reconciliation of your .
check records for the past year. With-
draw enough cash from the bank to
sustain your family for a couple of
weeks.

B Fuel up your vehicles. Have an
adequate supply of home heating fuel
deli d. If you have a ) !
make sure you have some dry wood.,

W Have your medical and dental |
checkups well in advance.

@ Send mail and packages early.
Pick up your e-mail before midnight.

B Stay away from hospitals, eleva-
tors and airplancs at the stroke of |
midnight.

And don't forget the bottle of cham-
pagne. It won’t help fix the milleani-
um bug, but it may help you feel bet-
ter.

Phil Power is chairman of Home-
Town Communications Network Inc.,
the company that owns this newspa-
per. He welcomes your comments,
either by voice mail at (734) 953-
2047, Ext. 1880, or by e-mail: ppow-.
er@oconline.com
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