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‘ Karenann Terrell'e

office is wherever her

nect it with customers and suppliera.
Lest November, GM mtmdund the

phone and her Palm
Pilot happen to be. Sho
is ope of a growing
number of Americans
who do their work vir-
tually, in cyberspace.
Call her an “e-worker.”
And what Karenann
‘Terrel] does will soon
he common. It's esti-
mated by the U.8,
Department of com-
merce that within the next five years,
30 to 40 percent of all Americans will
be able to do their jobs on the Internet.
Very often, Karenann's “e-work” is
done from her home in Oakland Town-
ship, with the fumily beagle *Willow"
sleeping contently at her feet. But it
not unusual for her to work in a hotel
room, or an airplane, or somewhere in
Europe, South America or Asia.
Karenann Terrell is an up and com-
ing GM executive, the director of Gl\-['n
les, part of the aut k
massive E-GM division, which is nll
about using the Internet to better con-
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first web vebicle
and at ll:cjudtreautludnd North Amer-
ican International Auto S8how in

it, the Internat was a big part of
GM’s offering.

But for Karenann Terrell, it's all
part of a day’s work. Her daya are non-
stop, beginning with 7 a.m. Internet
video conferences and follcwed by
numerous m.hcr online meetings, pre-

budget Bes-

and her team to work toygether us if
they were in the same room, no tnatter
where they happen to be.

“It's nmulnz but this seems quite
normal,” Karenann nny
break between mestings.
scems very unusual is the haasle of
bumper to bumper traffic on 1.75 or
trying to find a parking apot down-
town. Working online makes every-
thing much more convenient.”

Pablo Valencin, o specialty vehicle
for GM and enuther *e-work-

sivns, She manages a team of hard
charging and highly-motivated infor-
mation age specialiats and marketing
experts. And all of them, from Kare-
nann on dowp, do much of their work
in cyberspace, on the Internet.

“I ean sit here and be videoed into
Europe to Latin America, eollaborating
on a teol,” she said from her virtual
office at home. On the 20-inch comput-
er monitor in front of her were pictures
of two other e-GM teams, one at the
Tech Center in Warren, the other at
GM'’s RenCen headquarters in down-
town Detroit.

A TV camera, microphone and high
speed Internet acceas allows Karenann

er,” says he is now able to walk his
daughter to the bus stop every morn-
ing before school. “I don't have to
waste ol that time commuting any-
more,” he says. “It means more quality
time with my child and, frankly, more
waork for the company beeruse there's
no down time going from place to
place. The Internet hooks me up imme-
diately.”

The GM e-workers say they don't feel
like pioneers. All they know is working
virtually... works.

“The u.-chnology is wtnmlmm." Kare-
nann says. etty soon you're not even
aware you're on o computer ne!wurk

E-working is a stroke of genius for employee, employer

miles. It seems quite natural. The
Internet is very conducive to team-
building. I Jove it."

Do you think this is something you
might be interested in? Here's a list of
online rexoirrees that oifes details:

B Telecommute (hitp//www. tolocom-
mutmagazine.com/main.ht} - This is
an Internet e-zine dedicsted to every-
thing related tu e-working.

a Homeworkers (www.homework-
era.com) -Check out this site for tips
nnd auggesiions on how Lo do it

Pros and Cons
(hllp /iwww .gogreen.com/telecom-
mute/) - Check out the There are
upsides to working at home. But there
are also downsides. Check them both
out at this site.

W Find a company 1http./lwww hast-
manresearch - Here

for averycne.
technology

(http://www. cisco.com/warp/pub-

YiefTT5/amabix Iutionsfind/tek

i

muting/p48 html) -What do you need to
do it? Cisco, the netwerking pesple,
offer a basic technology gulde ts o-
working.

- How to
¢ uodavis Stwork/) - Is
Tel;mmuhu and o-working fer you?
This resource from the University of
California et Davis will help you
decide.

decide

8 At Home Workers Boware!

(http/ferww bbb, i iworkat asp

) -Watch out. A lot of work at home

uﬂ'enmnaual Chsckoutdxeﬂeuu
Rureau

you will find a list of tnlecommutz-
friendly companies

M  Telecomuting Handbook
(http//www tasc.dot.gov/Hrm/telecom-
mute.html) -The U.S. Department of
Transportation has put together this
special guide for federal workers who
choose to work at home. It has lots of

talking across th of

about p and the

Mike Wendland reports about com-
puters and the Internet for NBC-televi-
sion stations coast-tocoast. His radio
show is heard every weekend on
TalkRadio 1270, WXYT. You can reach
Mike through his Web site at
www.pemike.com

Career fair is good networking resource for job seekers

The Observer & Eccentric
Newspapers and the HomeTown
Newspapers announce their
Spring Juo Fair from 11 a.m. to
6 pru. Wednesday, March 29 nt
Burton Manor Bunquet and Con-
ference Center in Livonia.

This is the fourth general job
tair by thesc to subsidiaries of
HomeTown Communications,

Thia

Inc. of Livonin. As many as 126
compoanies will be recruiting
employecs.

ture recruiters including:
Absepure, Accountants Con-
nection, Airtouch Cellular, ASK
Heolthcare Services, Bartech
Group, Comerica, Delta Dental
Plan of Michignn, Dorothy Day,

general job fair will fea-

Kroger,

Environ, Federal Reserve Bank,
First Federal of Michigan, First
Investors Corporation, Flagetar
Bank, Frito-Loy, Frommer &
Associates, Graybar Electric,
Great Lakes Bank, Jabil Circuit,
Jewish Vocational
Mattress & Fuion
Shoppe, Nextel Communica-
tions, Office Mates 5, 0ld Kent

School,

Bank, OLDE Discount, Parisian,
Paychex, Personnel Unlimited,
Plastipak Packaging,-Providence
Hospital & Medical Centers,
Rninbow Rehabilitation Centers,
Republic Bancorp Mortgage,
Ricoh Business Systems. Rose
Moving & Storsge,
Drugs, Sears, Stoffing Services
of Michigan, Tempro, Trans Inns

Mnnagement, U.S. Vision,

Space in available for o

Package which includes
table plus a quarter page
Sav-On
tricity is available at your

ed Parcel Service, University of
Michigan and Virginia Tile.

$725 for the Complete Exhibitor

the Job Fair supplement.

table, on a limited bnsis, for an

Unit-  additional $40.
For further details and space
reservations, call (734) 953-2070

or (888) 899-1288. Burton Manor

fee of

an 8
Bd in ix located at the Jeffries Freeway
lec  (1.96) between Inkster and Mid-

dlebelt roads.

"BUSINESS DATEBOOK

FEB. 2, 4

BUBINESS NETWORK INT'L

The regular mecting of Business Net-
work International Laurel Park Chap-
ter will be held form 7-8:30 a.m. at

Archie’s Restaurant, 30471 Plymouth
Road in Livonia. The Metru Livonia
Chapter will meet at the same time at
St. Maurice Catholic Church, 32801
Lyndon, Livonia. For information call
BNl (810) 323-3800.

Garden City Chamber of ComMEreg -- -~ www.gardencrty org

Livonia Chambet

BUSINESS NETWORN INT'L

The regular meeting of Busincss Net-
work International Livonia Chapter will
be held form 7-8:30 z.m. at Senat:
Koney Island sn Plymouth Road near
Stark in Livonia. For information cal}

FLOONING

Dande HarGwood Flogring Company -

of Cor

org FROZEN DESTEATS

BNJ (810) 423-3800.

CANTON BPW

The Canton Business & Professional
Women is part of a national erganiza-
tion promoting equity for al] wamen in
the workplace to achieve goals through

Amencan Classic A

Waw £N3etoors com AP Bus

advocacy, education and information.
Locally we meet the second Monday of
every month at the Roman Forum en
Ford Road in Canton. Our business
meeting is from 5:30-6:10 p.m., speak-
er/dinner from 6:15-7:30 p.m. Call
Clarice Killian at (734) 981-2572.
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