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WhhMcm expocted to ba ranked lhndghth buxicst
airport in North America and 18th busiest in the world,
there’s a lot of impetus for impwnmel now in place
or going in, auch as:
‘8 Customer Service Agents mﬂmnd mdﬁy every 80
~_ foot lhrnughnut the llrpaxt
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@ Customer service training for
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said an equally excited Michael Cnnwny. the
airport’s director of extarr.al relatio;
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Pobur naud that, of muhly 800 solicitations
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Jjoint applicaﬁmu were

"Why oo few?¥ she asked rhe!nrlenlly
“Becauss we aat the bar high,” she answered,
adding that the proposats were “incredibly
strong.
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In the evaluation pmmu. the heaviest vai‘bt '

- 30 percent - is being given to the enunty‘l
enticipated financial return:

landlord, oxpacta first-year revenue to bo wcr !

3100 xmlhun Pobur said.
. “It's around $30 mil

and CSA personnel.

8 The upgrading of 65
restrooms through redecorat-
ing, including wider
entrances/exits and touchless
faucots and toilets.

& Family restrooms, including
baby-<hanging facilitiea for
those with young childron,
plus more accessiblo unisex
restrooms for the handi-

capped.
Laptop Lane Inc., with its

lion now,” with the air-
port goetting 13 1o 18 per-
cont, according to David
Katz, nirport director.
Conwey ndted the air.
port’s income i maialy
from airline landing fecs,
plus concessions, rent
and parking - it gets no
general-fund tax dollara.
Metro is a “hub” airport

allow it to keop landing

And the new Midfield Terminal?

With its graceful, eyn—cntchmg architecture, ita
125,000-square-fuot sh /dining mall, ita mile-wid,
A ond B concourses with demestic and international
gates served by an underground tram, its 11,600-space
parking deck, southern access rond and possible hotel,
it's expeeted to top off Metro's turnabout.

an
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because the other dollars .
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Work In mua A jet lifis off near a
below-grade port;onJof access’r road at
the new Midﬂeld Terminal.

. Michlxlnylnu'md microbrews plus museum
and gift shops showcasing local artisans will bo
foatured, along with resiaurants representing
_the area’s multi-cultural populntion.

planned are an American-atyle diner with
carry-out, an aromatherapy shop and a fresh-
flower shop.

To assuro competitiveness W

Lop-dewwar sx tho plcne o

125, re-fisot nl?,. o
it han falled W poek uﬁ:pctlﬂ

on contracts, has scught 0 u-\m
wveryone, including potential tanants,
about the sslection proosss for the new
mull by naming an indspendsnt pane}
and a corporate attorney to overseo
1he procesy.

“Whilo we want to ahare the excite-
ment about what's consing,” uid Dlvld
Katz, Wayne County director of
ports, “we also went to maks emdn
the media and general public under-
atand the stringnnt criteria and
intogrity-based selection process that
will ba used to seloct tho winners.”

The four panel members are Vernice
Anthony, sontor vice president of com-
munity health at St, John Health Sya-
tem; Willidm C. Brooks, board chair-
man of United American Health Care
Corp.; Douglas A. Fraser, former Uait-
ed Auto Workera internationnl presi-
dent; and rotirod Air Force Major Gen.:
Luciug Theus, former Tuskegee Air-
man and the first African Amsrican
combat officer to bo promoted to gener-

al.
‘The sttorney is Leon 8. Cohan,

6,200-square-foot duty-free store, Pobur said, but
there also will be upscale stores carrying high-
fashion designs, gifts and golf items.

Emphasislocal
The mall will h tocal food

and gift shops featuring locally made items and
apparel.

and a quality-rating system
to monitor offerings.

“Exceptional customer service” will be reward-
ed, with “penalties for consistently” falling below
standords, officiala added.

To nssure relevancy, Metro also wanta its sup-
pliers to have the *flexibility to respond to
changing retail trends.”
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“It’s a very above-board process,” sho
gaid. “There are no sccrets to this.”

In March, her committee ia to pre-
sent its recommendations to the
Wayne County board of commissioners
for final approval.
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UVEST IN YOUR SRMILE

ental implants/Cosmetic Dentistry
‘he other option to missing teeth.

Dr. Novetsky, Lukacs
and Associates

Call today
for an appointment
248-553-4740 Implant Group
— *No cost {0 you for your first visit. Low cost financing CC [ y

information. Bring your child along, too!
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Help your child stay organized.
Stanley Furniture has stomge furnishings that make it casy for your child to
pick up and put away while helping develop organizational skills that last a

lifetime. For more ideas on creating a safe, stimularing
child, stop in to see our Resource Center, which is full of FREE helpful

- Now Save 35% During Our Winter Sale.

) Walker/Buzenberg

fine furniture

room for your

Send us your order for a picture
that has appeared in your hometown
| newspaper.
It’s easy.
Just tear the page on which the

Get the
picture!

: Order.aj )hoto

j 01)1‘1111’

picture appears out of your newspaper, fill in the form below
and send us both along with your check or credit card

information,

Note: Request will take three to four weeks to process and the photo must have
been taken by one of our “staff photographers” within the last six months.

240 North Main Streee ¢ PRYMOUTH » (734)4!9-13(!)

Mon., Thurs., Fri. 10-9 ® Tues;, Wed., Sat, 10-6 * Sun:'1-3

6 Months Sume As Cash, wuh&edg:wvﬂv_d,- Sale ends 2-29:00°
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ONE PHOTO REPRINT @ $20. s—__ . :
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