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route to her. nmha'n ﬁmuml in
northern:

Bazker, ber h\uub-nd thetr
daughter and the Al\uhter ()
spouse- hed just arrived at
| Detroit Métro from Kanaas Clty
- when Gerry ulled Buxﬂnmu,
3 check on the birth of

cally learn the boy o
utes after being born.
“The borrur and confusion of

telephonn calls, sho codtinued to
check oa us ovor the next hour
and o half, nsking us if ahs cauld
halp or gat us something to
drink,” Barker related.

As Prana hocame nware of
their plight, “she actod as an

advocate for ua as we wore try-
ing to book flights.”

“Linda wes oxcoodlngly eensi-
tive and kind,” said Barkor. *She
was not ot all intrusive. She
ac Hy and yet wo

" theso ts were
able,” Gerry said in her Fob, 8
letter:. The family knew they'd
- have to cancel the drive up north
. “and try to get to Vermont to be
with our son and his wife.”

Flights canceled

But they quickly discovered
- that storms froma Michigon cast
< hnd canceled many flights. They
" neednd a travel agent *hut could-
" o't find anyone m the airport
> that could help uo.”

That wes whon the Bnrkera
encauntered Linda Franz at the
airport's new information kiosk,
near the Marriott Hotel lobby, -
. “Despite the fact that (Franz)
_ did not know what had just hop-
~. pened to us” and zlso couldn't

cted
felt she was helping us by shar-
ing in our pain when wo felt z0
alono and holplesa.

*1 know that the Detroit air-
port has roceivod a lat of nega.
tive press in the rccent past, but
I hopa this lotter will ackoowl.
edge haw the positive and caring
attitudo of your scrvice agonts
can muoke a significant differsnce
in tho lives of othors,” Barkor
concluded.

Franz, wife and mother of four
who juat likes “to be around peo-
ple,” aaid her 20-hour-n-woek job
as one of about two dozen folka
of all ages wearing the greon
Metro CSA vest “is groat fun if
you like people-action”™ - being
around people and talking with

hem.

Aronize mav mrawa

wo rrame
“so wo'ré in constant. cunuct
with each other,” sha gaid. *You
can gat an KNoWaL. tnstead of
h:llmxn pemu ‘I don't know.™
ince

she began ths joh .\waut
a ye ago, sha said, she snd
follow LSAI have holped stmml-

ed travolers find hotel rooms —
or try to make them comfortablc
if nathing’a available.

“We did a lot of pillows and
blmkuu wben the January

blizzard hit, she rocalled.

an: also remembered how,
togother with the Airport Opera-
tions Department, C8As belped
o diabotic man atrandod by a
snowstorm. He'd packed his nee-
dles away, but airport pereonncl
helped him get new ones by firat
finding a 24-hour d and

then driving through the storm
tait.

Motro officials said it's CSAg
and other employees likc Franz
- as well as Metro's hugo $2.bil-
lion expansion program that is
doing millions in facility
upgrades plus building the new
$1.2-billion Midfield Terminal
that are giving the airport a
frlondlier look.

An Katz put it recently, “We
don't want to be in the cellar

- nccoss the flight information Ir h )y h

 they nacded, “she must have | )" Al mo - any

- intuitively sensed our pain and ;nl' Lhyou go all-out te try to To reach a Customer Scrvice
= confusion,” Barker wrote. ¢ip Agent at Metro, call the Airport

“As we stood in the middle of 2-way radios Information Center at 734-247-
the terminel and made several All CSAs have two.wny radias, 7678,
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anti-lock brakes ¢ Fingertip speed control with tap-

u p-down feature * SecuriLock™ passive ant- .
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theft system ¢ Remote keyless entry ¢ Electronic includes refundable security de 1t s
. excludes tax, tite and license fees ' i
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Mercury Live life in your own lane (248) 6436500
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www.mercuryvehicles.com

. SLEASE PAYMENT SUBJECT TO $500 DEALER RISCOUNT AND VARIES BASED ON ACTUAL DEALER DISCOUNT. NOT ALL LESSEES WILL QUALIFY FOR THE LOW- o
. EST-LEASE PAYMENT, SEE DEALER FOR QUALIFICATION DETAILS. Some payments higher, some lower. Residency restrictions apply, For special lease terms or cash [l 950 Esst
- back take new retail delivery from dealer stock by 3/31/2000 **Customers eligible for the $750 lease renewal incentive must terminate their new or used Lincoln (mmum
sury by 3/31/2000, * ***Always wear your safety belt and secure children in the rear seat.
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