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‘Lights and siren’ responses reduced with new system

BY JoN] HUBRED
BTAY? WRITER
hubred@ce homecomm.net

The Farmington Hills 911 dis.

tcher leans forward alightly in

cr chair and adjusts her head-
phone as elhe apeaks into the
microphono.

Aftor determining through a
serios of questions that the
callor’s life isn't in danger, she
dispatches Hills paramedica on
"Priority 3," without lighta and
sirens, Rather than navigating
the city’s busy streeta at emor-
gency speeds, responders will
drive at posted speeds and
observe traffic signals

“Do you want me to stay on
the phone with you?” the dis-
patcher asks the 11-year-old boy,
who has injured his arm.

When he says no, she tells him
to make sure he openas the door
for the paramedics when they
arrive, “And I'll try to get hald of
somebody to get your dad.”

Tho child is home alone, some-
thing Hille police will investigato
later, For now, all that matters
is finding out whether his arm is
hmknn und getting it treated.

the gap b the

Coordinator Kevin Berache aaid
that by prioritising calls EMD
has dramatically reduced the
n ters and

param n:rmd 10 an emer-
gency with lights and sirens -
and the attendant dangers,
Earlier this weok, a Groass s
rtmaent vehicle struck
and killed & pedestrian while
spoeding to an accident scene, A
Canton firefighter still carries
the memory of how two panplo

Kevin Bersche
—Emergency Medical Services
coordinator

. It also allowa dispatchers to
dics and )

loat their lives in an
that happened while he was
behind the wheel of an emergen-
<y van.

Alsc, next to on-scene heart
attacks, vehicle accidenta are the

leading causec of death among -

firofighters, Berache said. EMD
has drastically reduced exposure

give

more specific infoermation about
the ailment or injury end its root
cause while rescue vehicles are
en routs. Bersche said it's impor-
tant to determine, for inatancs, if
“chest pain® has been caused by
a blow tb the chest or whether
the pntinnt has a history ofhcnrt

to high-speed, travel,

“We are only reaponding 40
porcent of the time now with
lights and sirens,” he estima!

The syatem puts a little more
reaponsibility on dispatchers,
but they receiva 24 hours of
EMD training, as well as contin-
uing education. As calls come in,
they ask a cund.ud set of eight

lead

first call to 911 and the
paramedics’ response is enly one
benefit of the Hills Fire Depart-
ment'sa Emergency Medical Dis-

hing systom, 1 ed

L1,
Emurgency Medical Services

nd the

to nlphnbutued cards that con-
tain first aid information.

“Imagine teaching someone
CPR over the phone,” aaid Hilla
Lt. Mike Garr, "This allows them
to give people very au'nplc
instructions before we get there.”

g n
heart attack.

“Wo've had about half a dozen
cases where they've had to pro-
vide some of the more detailed
inatructions,” Bersche anid.

While dispatchers haven't
really complained about the
additional respansibility, they
have been a little apprehensive
about it.

“They'ro pleased with the end
result and the level of satisfac-
tion they get after helping some-
one,” aaid Communications Sgt.
Joe Rebh. “Most of them feel a
little uncomfortable with jt.”

“Any change will be viewed

with trepidation,” Garr said.
“After a call, the dispatchers will
talk it over and coach cach other
a little.”

With the cost of training all 22
dispatchers and providing EMD
can‘ln the Hills Fire Department

as a aignificunt investment in
Iho system. However, Bersche
and Garr said, the payoff is
increased safety and better care
for the people who need it moat.

“The dispatchers are the eyes
and ears of the fire department,”
Garr said. "They're on the scene
before we get there. If you have a
good picture of what you're walk-
ing into, you can bring the right
tools and have a plan to deal
with the situation.”

“That is the most dramatic dif-
feronce for our responsc crows,”
Berache ndded. “That's what our
officers are telling us, that it was
great to know what the situation
was before they got there.

While it has added about 50
soconds onto the department’s
average response timo — from
4.89 micutes to 5756 minutes —
the slower, safor responscs to
non-emergency cases has been
well worth the loat time. What's
more, Bersche hasn’t had a com-
plaint about slower responscs to
the lower priority calls,

“We're very happy with the
program,” Bersche said, “Over
all, this has gone very well.”

HTAPY PHOTO 9T HI1 Brvize
Easler: The card system makes it easier to prioritize

911 emergencies and reduce the calls in which sirens
and lights are needed.

Land purchase targeted for future school building

BY 8TACY JENKING
BTAYY
wenkins@os homecomm.net

While vacant land in western
Qakland County is becoming a
rare commodity, Walled Lake
district officials decided to grab
83 acres while it's available.

The school board voted to
spend $4.1 million for the land,
located noar Bogey Lake and
Cooley Lake roads in Commerce

" Pownahip, for a future school
building site.

*Our faeling was that we
should buy it while its avail-
able,” ssid Superintondent
James Geoisler. “We know we'll
continue to expand.”

The district typically purchas-
es property for unspecified

& Walled Laks Westorn

future use, but Gelaler said land
purchased by previous school
boards has sither been used or
sold.

“Wo have hsun looking for
property and we've used the
Farcols wo've had,” he eaid.

The purchase will come from
the district’s general fund. The
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board resolved that the general
fund will be reimbursed from a
future bond issue, but a bond
propoaal has not been drawn.
Tho propoerty purchase may
coincide with the findings of the
district’s feasibility committee,
which is expected to report to the
board next month. Assiatant

member Mick Beauchamp said
the most critical space need is at
the high aschaol level.

Walled Lake Weatern and
Walled Lako Central high
schools are near capatity, with
more than 1,800 students
enrolled at each.

Beauchamp said the feasibility
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The Henry Ford Academy. a new innovative four-year public high school
that emphasizes the application of math, science and technology, is
npumnnng a sesics of open houscs. These events will pnw:de apphuuum
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(.oumy students em:ung ninth grade this fall,

Open Houses
Henry Ford Academy, Dearborn

March 13th
Monday. $t0 7 pm i

March 22th

by two demographics services
and then recommends the build-
ing of facilities, time lines and
future bond issues to fund the
now buildings.

The purchase agrecemont for
the property will bo signed in
June and will be in effect until

September, said Geialer, The
jand will boe surveyed and envi-
ronmental testing will be com-
pleted, to determine if the prop-
erty is suitnble for & new echool
facility.
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Henry Ford Academy enteance is located ;! 4
on the west side of the Henry Ford Museum 5+ "MENRY FORD
facing Oakwood Boulevard. “ACADEMY | 5
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For more informatiaa, please call
313.982.6100, x, 2912
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20900 Oakwrood Boutevan
Deatbrn, Muchigan :
48)24-4008 ‘

b

CALL THE DETROIT HISTONICAL MUSEUM EXHIAT
uo‘rum AT (313) 833-1805 FOR MORE INFO.
www.detroithistorical.org

The Heary Fond Academy in 8 partnenhip between Heney Tond Muscum & Greenficld Village®
L.u Toed Maror Campany el 1s shastesed by Wayne Counry Regrona) Fducational Servxer Agency

—tan

5401 Waodwatd Avenue at Kitby » Detrait, M1 48202
s




