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latest version of its

software, Version
8.0, the *upgrado of
death?

That's’ what some
people are complaining
after installing the new
5.0 upgrade. I've been
getting lots of e-maila
and calls from liateners
to my WXYT radio
show and pemike.com
wobsite over the paat
couple of months
describing nll sorts of problems with
AOL's latest software.

The problems all stem from the way
the upgrade takes over the network set-
tings of Windows-based PC's,

What happens is that during the
inetallation proccsa, ono of the on-
screen instruction boxes asks if the user
wants AOL to be tho user's primary
Internet conncction. The default choice
is “No." Clicking *Yes,” however, invites
AOL to move in and literally re-write
your dial-in settings so that the comput-
er connects to AOL whenever the user
wants to browse the Web. Same thing
when the user wants to send or receive
e-mail or do any other online activitics.
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Users having lots of problems wi

Version 5.0 also disables the network
settings you'll need to obtain access to
the Internet through any other service
providers.

A number of frustrated usera have
aiso told me it's all but impoasible to get
rid of AOL 5.0, even by uninstalling it.

For some, the only solution was to refor-:

mat, or complately erase the hard drive.

A class action lewsuit has been filed
aver the AOL u , something AOL
hes labeled as “without merit.” Mean-
time, my advice s ... leave 5.0 alona.
Stick with 4.0 until the whole mess iz
cleared up.

But AOL ia not alone with these kinds
of problems.

A lot of you have e-mailed me to com-
plain of other net applications that have
a way of holding your system hostage.
Microsoft's Internet Explorer, tho Out-
look Express e-mail program, the
Microsoft Notwork and RealPlayer are
those most .frequently cited by
pemike.com viaitora as culprita that
have a way of moving in and not mak-
ing it easy for you to movo them out or
use alternate programa.

Several readers have also cited
McAfee's anti-virus software as another
application that likes to lock up your
system when you try to install an anti-
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Guru pet C T
T've spent most of the past week fn

8t, Petersburg, Fla., wltr: gqup of

online news directors at the Poynter:
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‘Tostitute for Media studies. The other
night we all hudgdled around &« PC " |

sereen and shared soms of our favorite
websites, The one that caught our col-
lective fancy the most is called Guru
(www.gurunet.com ). Try it out. It's &
free download. If you're hooked up to
the Internet and bave this little pro-
gram running all you have to do is put
the cursor on any word - whether on a
web page or even a document from your
word processor — and then with just a
right mouse click get instant informa-
tion, word definitions, facts and much
more. It’s very cool.

Palm stock hot

Palm Computing has been spun off
‘Net's new
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algn is so hot: For-
§ prediéting 1 billion
¢es by 2003, Palm
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" WAP (Wirsleus Appilication Protocol)

mnluum tal phones

:

Or maybe I should say Fidelity
{www.iidelity.com). But fromn e-mail, the
problema | jeniosd Thursday trying
to log in to their website and to execute
an order for some of that hot PALM

stock 1s something & 1ot of you regulnrly

encounter from a lot of financial sites.

The Fidelity websito was very s-1-o-w in
connecting, even with my T1 line access.
But once logged on, it wax so jammed
mwy.admittedly modest order could not
be handied. When I tried to get through
to the site’s referred 800 telephone
number, al! I encountered woa n busy
signal ... and that after a frustratingly
long three minutes of having ta listen to
rccorded messages.
This is no way to do business. For the

AQOL 5.0 version

record. I tried to access some other sites
Wednesday morning. B-trade’s Web site .
(www.etrade.com ) was aleo vary slow,
Ameritrade (www.ameritrade.com) and
Datek (www.datak.cam) offered instant ™
connections. x
Not taxes

‘The Natio:

nal Governors Association
and the Clinton sdministestion are
issues of Net

the ismue plays out as the

election draws near. The governors
don’t want any federal laws that will
diminish thelir ability to tax Internet

sales, somosthing they've hollering
about for the past year. The Clinton
administration doean’t want Net taxes,
believing it would put a major chill on
the hot r-driven oconomy. But
with the national elections approaching,
Pm predicting the Democrats and Clin-
ton will cave in to the governors.

Till next week, *73” - PC Mike.

Mike Wendland reports about comput-
ers and the Internet for NBC-television
stations coast-to-coast. His radio show is
heard every weekend on TalkRadio
1270, WXYT. You can reach Mike
through his website at www.pemike.com

: But that’s not all.

virus

from a rival

Items from the Obscrveriand
grea for the Buginess Calendar
can be sent to: Observer Newspa-
per, 36251 Schoolcraft Road,
Livenia, MI 48150 i

Call BNI regional office at (810)
323-3800.

Fri, March 10

RUSINL3S NETWORK

Business Calendar,
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TUES, MARCH 7
WOMEN BUSINESS OWNERS

The Greater Detroit Chapter of
the National Association of
Women Business Owners meets
8-9 a.m. at Border's bookstore in
the Arborland mall in Ann
Arbor, Discussion: “NAWBO is
More Than Networking.” No
cost. Contact Jennifer Rice at
(734) 425-8328.

Wed, March 8

SUSINISES NETWORK

INTERNATIONAL
Laurel Park Chapter meeta 7-

8:30 a.m. at Archie’s Restaurant,

30471 Plymouth Road, Livonia.

Livonia Chapter mecets 7-8:30
a.m. at the SenateKoney Island
an Plymouth Road near Stark.
Call BNI regional office at (810)
323-3800.
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THUR, MARCH 18
SERVICE CORPS OF RETIRED
EXECUTIVES MEETING
Busincss Plan Workshop from
8:46 a.m. to noon at Ono Stop
Capital Shop, 2061 Rosa Parks
Blvd., Detroit. Topics include
planning process overview,
financial statements and man-
agement and marketing quea-
tions. Cost: $40. To register, con-
tact SCORE at (318) 226-7947
between 10 a.m. and 3 p.m.

weekdays.
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SAT, MARCH 18

SERVICE CORPS OF RETIRED

EXECUTIVES OEETRNG
Pro-Buniness Workshop from
8:30 a.m. to 1 p.m. at Wayne
State University-McGregor Con-
ference Center, 496 W. Ferry,
Detroit. Topics include apalyzing
opportunities, marketing and
advertising, and business plan-
ning. Cost: $40. To register, con-
tact SCORE at (313) 226-7947
between 10 e.m. and 3 p.m.
weekdaya.

MARCH 21

NATIONAL ASSOCIATION OF
CAREZR

The West Suburhan Chapter of
the National Assaciation of
Career Women will mect ot

from paredt 3Com and i the-Net'
tech-stock darling., The

A
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11:45 a.m. at Ernesta's Restau-
rant, 41661 Plymouth Road, Ply-
mouth. Etiquetta consultant
Patricia Warmner will discuss
“Minding Your P’s and @ in the
Workplace.” Cost: $18 for mom-
bers and $22 for non-members.
To make resegvations, call’
Tracey Huff (248) 247-3355.

PRARCES 30
SERVICE CORFPS OF RETRCD
EXECUTIVES LIZETING
Marketing Plan Workshop from
8:30 a.m. to noon, Exccutive
Office Building of Cakland
Coaunty, 1200 N. Telegraph, Pon-
tiac. Topicu include diagnosing
marketing problems, market tar-
geting, and advertising and pub-
licity. Cost: $40. To register,
contact SCORE at (313) 226-
7947 between 10 a.m. and 3 p.m.
weekdays.

FRIDAY, APRIL 14

BUSINESS I CHENA
Ouakland University’s Profession-
al Development and Education
Qutreach, School of Education
and Human Services (SEHS),
will preaent, “Opening Doors in
the 21st Century, Creating Buasi-
_ness Opportunities in China
after WIQ."”
The sewminar will be held from 8
a.m. to 4 p.m. on Friday, April
14, 2000 in Oakland University's
Meadow Brook Ballroom. The
Detroit Regional Chamber, Pon-
tiac Export Assistance Center -
U.S. Department of Commerce,
Michigan Economic Develop-
ment Corporation, and Leonard

course for individuals and orga-
nizations that are interested in
developing or expanding mar-
keta in Chinn. Jerome D. Hill,
J.D,, Ph.D,, and Ledong Li will
share their expertise on expand-
ing interests and avercoming the
challenges of doing business in
China. Cost is $295 and includes
a Chinese luncheon and handout
moterinl.

The registration deadline is
Wednesday, April £, 2000;
enrollment is limited. Contact
the Professional Development
office at (248) 370-3033 for a
brochure or to register for the
seminar.

Fax regi with VISA or

Woodcock Legacy are co-spo
sors of the event,
The workshop is an introductory

MasterCard payment is accepted
at (248) 370-3137.

Remember
when
finding
your
Valentine
was this
easy?
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Those were the days. When it was all as simple as a special delivery to the girl next
door. Well, this Valentine's Day a few well placed words can still go a long way.

If they’re in a personal ad.
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o Your ad will be read by thousands of fun, active, single | rofessionals
looking for that perfect Valentine. Someonc just like you.

PERSONAL SCENE

| To.place your free ad, call

1-800-518-5445
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You're 60 seconds from a home equity
loan approval. Which means you're
61 seconds from putting on a pair of

safety goggles. Oh yeah!

Whether you're weanng the safety goggles yourscif of paying someone to weat them for you, we make
getting started on your home Impravement projects easiee At 8ank One, we ofter home equity loans at
incredibly reasonable rates and appiovals by phone in as hitle as 60 secends Plus, during Match, we'll
waiwe the standard ongination fee Just think, for about the price of one latic 2 day. you could be drinking
that fatte in your brand new kitchen Just calt, log on or stap by your local Bank One banking center.

A———
A
= ONE.
-
1-800-800-LOAN

www.bankanchomeequity.com
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