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Power outages

Edison ofﬁczals say they re workmg on them

Rop May’s job is to keep 2.3
million peopls ha)

It's no wonder, then, that
Datroit Edison's vice
d-livary and servico has some
’ 5 pecial concerns cl:lo;t rn‘ldnu
n Farmington and Farmington

'l‘:f::u here have railed

lbou: frequoent power outages for
years, culminating in a con-
frontational public hearing with
Edison representativos last fall.

Underway

Work has already begun in
Parmington snd Farmington
Hilla as part of an agreement
with the state’s Public Service
Commission to complete $5620
milllon of service improvements,
he said. Tho most effoctive mea-
sures may bo in the area of tree.
trimming, deaigned to keep an
optimal distance of 10 feot
between tree branches and
power lines.

Farmington City Manager
Frank Louhoff said the company
had beon trying te cooporate
with homeowners who wore
roluctant to have tree branches
cut back. Over time, inadequate-
ly trimmed trees made contact
with wires during storms, caus-
ing power outages.

This year, ho believes the com-
pany bos been much more
aggrosivo,

“Wa've been working wnh
Datrolt Edison to go in and tatk
to homoowners and tell thom
why the trimming has to be
done,” Lauhoff said. “It's unfor.
tunate, because that is what has
to bo done.”

Hills City Mananger Stove
Brock said he isn't aware of the
acope of tho work that's been
done in his community; however,
officialn thero havo asked the
company to meet with them.

*We are awaro of tho PSC
order that they speed up and
enhance their repairs,” ho gaid.
“We're giving thom on opportu-
nity to update us. I'm hopeful
thcﬂ.l take uo up on our invita-

on:
The supplior of elsctrical

things
body’s mature backy:

up thelr garden or move thelr deok.’

May

Ron
—Detroit Edison delivery and nrvlu vice ruldcru

power for some two mﬁllion cus-

undnrtnhn an ommlvu tree.

tomers in
alone seems more than aware
some fences neod mending.

Bad year
*1899 was o difficult year, not
only for Edison, but for our cus-
tomers,” said diractor of public
information Lorie Kossler,

The yaar included four major
storms, including two catas-
trophic events in July. Eight
storma with winds excceding 60
miles per hour occurred in a 14+
month poriod. In June, 1998,

falled on two
tive days at tho Drexel substa-
tion, which serves about 600-800
homes, Troubles in the compa-
ny’a trpusmission systom led to
outages at the Southfield substa-
tion on July 30.

On top of that, some areas of
Farmington Hills exporienced
roveral servico interruptions for
reasons that woran't weather-
related, Kesslor said. For some
reaidents, that meant almost
consecutivo vutages.

“S8ome t got

q

the Hills
ares,  to -nmn n loast
& 10-foot between tress
and power lines

In the first quarter of this
yoar, May said, the company
brought in 150 additional tree-
trimmers, as wall as line and
line clearance workers, to com-
plate 34 projects designed to
{mprave service to 22,000 cus-
tomera in Parminxlnn and
Farmington Hi

While the compluny is respon-

in an hour, Customers inform
the company ol their location,
and that data is fed into a com-
puter, which is able to then pin-

oint the location of outnges,
f(.um lained.

oxp!

In major storms, all Edison
employees have an alternate
assignment to atand by downed

er lines until they're cleared.

E: tion crews work around

the clock to restore ?ower to the
ber of

t ]
quickly.
Something new

This year, when storms hit,
customers will also be able to
learn just how long it will be
before their lights come back on.

“You can call back when you've
roported an outage and find out
lmw long it will take to got
everybody restored,” Kessler

en customers can make
based on that. We're

stble for hb

sion )ines, homeowners must

clear lines that carry power into

thoir homes, May added.
“Seventy percent of our out-

ages happen becauss of trecs,”

Kessler noted.

Underground

Moving transmission lines
underground won't solve those
problema, lowever. May eaid
service interruptions will atill
occur and residents may not con-
asider tho process of digging into
their properti worth the time

on Friday, were out again on
Saturday, restored and then out
again the next Saturday,” May
said,

When the company sses “pock-
ota” of trouble, where customers
loso power more than two or
three times in a year, Detroit
Edison takes a hard look at
what's causing the problem, May
said. Employees do a phyaical
examination of the land to check
the condition of the pole nnd
whather trees may be interfering
with the line.

Tree trimming

When branches graze tho
transmission lines, they create a
short-circuit, which interrupts
power. Dotroit Edison had

and oxpense,

-t n'. an older wmmunnv and
you went to put things under-
ground, you're golng into some-
body’s mature backyurd and ask-
ing thom to dig up their garden
or move their deck,” he said. “It's
o personal disruption. I don't
think most people would say
that's really worth it to them.”

Underground wires are vulner-
able whon residents or utility
companiea dig in, he added, and
repairs are & much more compli-
cated undertaking. And when
power fs out, customers want it
restored quickly.

Detroit Edison tracks outages
through customer calls. Its auto-
mated rosponse systom is
designed to handlo 40,000 calls

down to the polnt. ‘where we're 50
percent accurate.”

‘When people know it's going to
tako two or three days, thoy can
decide whother to leave their
home, to store frozen or refriger-
ated fooda *vith relatives or
friends and other decisions that
have to mads in the wake of a
severe storm, Kessler said.

“If you keep the freezer closed,
it's surprising how long things
will lnet,” May added. "We do, on
our web aite, tell people where
they can get dry ico.”

Aa for actually supplying it to
cuntomers, he said that puts the
company in the position of vend-
ing another product, which can
lend to a whole other series of
problems, he said. “Is that where
you want us to be putting our
resources during the restoration
procesa?”

Muy and Kessler said Detroit
Edison io working toward a sig-
nificant reduction of problema in
both communities. While the
company does its level best, thoy
realize customer expectations
are high for thin indjapensable
service.

“When you're oui of powoer, it
shouldn’t happen at all, or it
shouldn't be for long,” Moy said.
“Thot’s what we're trying to got
to. That's our goal.”

RECREATION NEWS

DISC QOLF TRIPS

Ages 12 and up have o choice
of playing disc golf at three dif-
ferent coursea. Trips are sched-
uled from 4:30-8:30 p.m. April
13, 20 and 27, departing from
and returning to the Coatick
Activities Center. The deadline
to register is ons week prior to
lha trlp dnlo ‘l'na cost is $14 -nd

Call 473-8570.
SPIING SALE

It's time to aign up for the
Bpring Clean-up Salo being held
on Saturday, April 28 at Her-
itage Park Day Camp Building.
Call 473 9570,

oPENQ
The Cnullck Activitiea Center
ington Hills offors
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Gym in ¥
the following activitien and

times: Aduit Baskothall, 7:30-
9:03 p.m. Thuradays and 9-11
a.m. Sundaya; Teen Basketball,
3-5 p.m. Saturdaya and 1-3 p.m.
Sundays; Adult Volleyball, 11
a.m, to 1 p.m.; Pamily Gym and
Swim, 12:03-3 p.m. Saturdays.

The cost wt{nrﬂdpnm for resi-
dents 17 und under is $2 and $4
for non-residents. For 18 and
over residents pay $3 and non-
residents pay $5. For more infor-

Announcing
our new low price...

Free Internet Banking
Metrobank is pleased to offer Net Teller Internet Banking,

our banking service that allows our customers the ease of
banking in the comfort of their own home.

Stop in today to find out more information.

Metrobg&k

(848) 474-6400 « wuno.me
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mation contact the Farmington
Hills Department of Special Ser-
vices at 473-8570.
PARKEY ZASTER

The Parkey Enater Eggstrava-
ganza will be held Saturday,
April 16, Activities will include
anacks, games, a craft project,
atorytolling and an Eaater Egg
Hunt. 8-8 year-olds are sched-
uled from 10-11:30 a.m, and §-10
year-olds are scheduled from
12:30-2 p.m. Call 473-8870.
SHATING TR .

12 and up can take a trip
to Airborno Skate Park on
March 289, leaving the Costick
Activitios Center at 8 p.m. and
returning at 10:30 p.m. The fee
is $15 per person who has equip-
mont (holmet, elbow, wrist, and
kneepads). The cost is $24 per
person for those without equip-
ment, For more information call
the Recreation Division at 473-
9570,

ADILY SOVTBALL
New tosm registration is cur-
rently under way. Call 473-9870.
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