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Crackdown on online consumer fraud is long overdue:

Botter late
than never.
Finally, a

conlition of fed.
eral ‘and state
. consumer pro-
tection ngencies,
helped by simi.
lar groups in a
half-dozen other
countries, are
cracking down
on the thou-

MIKE

WENDLAND

= sands of Inter-

net Wab sites

that have been running phony
get-rich-quick schemes, work-at-
home acams, dubious online

ehopping mall “inveatment
opportunities” and a whole slew
of other multilevel marketing
come-ons and rip-offa,

In'all, about 1,600 fraud sites
have been identified by the coali-
tion so far and about 40 percent
of them reportedly shut down or
changed their pitches after being
warnéd by the consumer agen-
cles. ™

Theoncs that aroe atill runalng
are now being investigated for
possibla criminal charges,

It's a start, [ suppose.

But I'd guess there are 5,000

other rip-off sites out there in
cyberspace that aro still trying
to trick unauspecting Not usr.rs
into sending them money to
mako “fabulous roturns” that
:ncvl!nbly turn out to be noth-
ng.

Typicul of the phony offers ynu
can find on the Net are promiscs
of income of $20,000 a month
through vending machine buai-
nessecs, $1,000 an hour from Web
surfing, and $1 million through
variations of pyramid schemes.
Most such sites target stay-at-
home moms, the elderly, the dis-
abled and students who want to
earn monoy from home,

Watch for scams

Online nuctions may be the
latest Internct raga but thoy are
also the latest hunting ground
for froud artista, A Los Angulu
Palice Department i i

their payments but nevor got the
itoms they purchased. That's
Jjust onoe case {n a torront of com-
plointa being filed olf across the
country. 'D plans a con-
ference with federnl investiga-
tora to ace how onlino auctions
can be more relinble, But for
those ripped off 30 far, there's Jit-
:.’lu Illopc of getting thoir monoy
ac . .

Concerns raised

A new anti-fraud online
surveillance system by the U.S.
Sccurities and Exchange Com-
misaion is drawing concerns
from some online finance sites
ond privacy advocates. The auto-
mated system nllowa the SEC to
secratly monitor and gather
information from Wob sites,
message boarda and chat rooms,
which ia loudv.'d into a database

has received complaints from
over 100 people who have been
ripped off {n a protty slaborate
scheme involving the sale of

um iu d by SEC investi-

Aldmugh the SEC says it will
throw away any data coliected
that doesn't indicate possible

parts and per
by on auction seller based in
nearby in Van Nuys, Calif.
‘The victims thought they were
successful bidders and sent In

an officlal from the
accounting firm Price Water-
house sums up much of tho criti-
cism by blasting the SEC, saying
the secret surveillance is the
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Internct equivalent of wiretap-

usors. The case involved a suit
by Ticketmaster, which was mad
that a ing online ticket

ng.

Maybe the £
cracking down on fraud sites
should have also locked at auto-
motive Web sites. An indepen.
dent atudy by CNW
Marketing/Research says auto.
related Web sites often overstate
the price of a new car by thou-
sands of dollars and that some
aites allow consumers to config.
ure cars and options that
automakers are unable to deliv.
er,

The national study d

sales site wos linking to Ticket-
master, :

But it also affects thousands of
other sites, large and small, that
*“aggregato,” or list links to sto-
ries and information produced by
other sites. The judge ruled that
linking was not illegal as long as
Web usors understand whose
site thoy are on and that one
company hae not simply dupli-
cutnd anuthcra page. Groups

what eight Web litu claimed
wero the manufacturors’ sug.
gested retail prices and dealer
invoice pricey for 86 modela
ageinst actunl manufacturers’
data. “Considering that nearly
40 percent of new car buyers use
the Internct aa part of their
shopping process, such mmln(or-

g a free and opun Inter-
net pruhed the ruling. Ticket-
master says it will try to rein-
state tho case.

Protest gas prices
You can vent your anger over

high gas-pump prices at a new
Web site, greencar.org, that tar-

of gas. The group behind the,
Web site says the average fuel
officiency of 1899 moda! cars is
only 23,8 miles por gallon, the
fowest since 1980, reflecting the
recent love affair many have forl
large sport utility vebiclu and
trucks :

Rem.iy for the lateat fashiom
trend? Try "e-jewelry.” In lLarnel:
this week at o technology show:

.called the Unwired World, mod<

eis are showing earrings thn;
light up when e-mail messages.
come in. You can also wear &
mouse as a bracelet around your,
wrist that allows for Internot;
navigation by pointing in the ur‘“
You can check it out at Web -lw
callod www,charmed technulo»

RY.co

Mlke Wendland reports ﬂbaul,
computers and the Internet /‘a
NBC television atations

gets the Big Three aut
for belng i of the nced for

mation is horribly misleadi:
tho study said.
Legal to link

A federal judge ruled that it is

legal for online companics to
offer links to Web sites run by
rivals, a service many new Inter-
net firms use to attract new

fuel eflicient, “green” vehicles,
Anyone Jogging onto the site
can send e-mails to Ford, Daim-
lerChrysler and General Motors,
and express outrage over Ameri-
can dependence on oil — and the
more acute problem of having to
pay more than $1.50 for a gailon

coast, His “Net News Daxfy"
Internet reports are on WWJf
NewsRadio 950 Monday-Friday:
at 6:26 p.m. and hiz “PC Tnlk"
call-in radio show is heard every.
weekend on TalkRadio ’2701'
WXYT. You can reach Mike:

Items from the Obscrverland
arca for the Business Calendar
can be xent to: Observer Newspa-
per, 36261 Schooleraft Road,
Livonia, M1 48160 attention:
Business Calendar.

WED, APRIL 5

'WOMEN'S CONFERENCE

The Michigan Business and Pro-
fessional Associntion will spon-
sor the 4th annual Women's
lendership Conference and Dis-
tinguished Service Awarda Lun-
cheon Wednesday, April 5 at
Burtan Manor in Livonia, Regia-
tration begins at 7:30 a.m. Con-
ference is scheduled from 8:30
a.m. to 2 p.m. Two workshops
are planned: “How to Build a
Successful Personal Strategic
Plan" followed by “Is Your Busi-

ness Checklist in Order?” The
total cost is $50; cost for lun.
cheon only is $26. For informa. |
tion about attending, co-sponsor-
ing or advertising, contact
MBPA at (810) 879-8322,

BUSINESS NETWORK
INTERNATIONAL

Regular mecting of Laurel Park

Chaptor will bo held 7-8:30 a.m.

at Archie’s Restaurant, 30471

Plymouth Road, Call (810) 323-

3800,

ANN ARSOR IT FORUK

The Ann Arbor IT Zone and the

Ann Arbor Software Council will
1

4:30 p.m. Cost is free to mem-
bers, $16 for non-members and
$5 for students. Call (734) 623-
8286 or ¢-mail mail@ennarborit-
zone.org.

FRI, APRIL 7

and Human Scrvices (SEHS)
will present “Opening Doors in
the 212t Century, Creating Busi.
ness Oppartunitica in China
ofter WTO,” Tho seminar will be
held from 8 n.m. to 4 p.m, Fri-
day, April 14 in Oakland Univer-
sity’s Meadow Brook Ballroom.
Co-sponsors include: The Detroit

sponsor a forum titled “Tech

gy Changes, Economic Laws Do
Not" 5:30 p.m. at the Ann
Crowne Plaza Hotel Ballroom,
610 Brinrwood Circle, ccrner of
Stato Street and 1.94, Regil

tion and book signing begins

BUSINESS NETWORK Regionzl Chamber, Pontiac
INTERNATIONAL Export Assistance Center - U.S.

Regular meeting of the Livonia Department of Commerce,
Chapter will be held 7-8:30 a.m.  Michigan Economic Develop-
ot the Senate Koncy Island on ment Corporation, and Leonard
Plymouth Road near Stark. Call ~ Woodcock Legucy. The seminar
(810) 323-3800. is an introductory course for

individuals and orgnruwhons

h 1in d

expanding markets in Chmn.
FRIDAY' APRIL 14 Jegﬂme D, Hill, J.D,, Ph.D. and
BUSINESS IN CHINA Ledong Li will share their exper-
()'nklnnd Unlverﬂity'n Pml'cuslon- tise on oxpundmg mlercsm nnd
al D
Qutreach, Schnol nl"“ i doing b xn Chinn. Cm is
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CIIp und mail lhls coupon orcall
248-901-4716 in Oakland County or 734-581-0500 in Wayne County
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Attention Circutation Dgpartment

$296 and includes a Chinese lun-
cheon and handout material.
The registration deadline is
Wednesday, April 5, Enrollment
is limited. Contact the Profes-
sional Development office at

through his Web aite ni
www.pemike.com ;;

%

}
235.9232 or fax (313) 235-0188, i°
——————— 5
FRI, MAY 12 =
FIESTA HISPANA BALL Z
The Michigan Hi, ic Chamber”

(248) 370-3033 fora b or
to register for the seminar, Fax
registration with VISA or Mas-

of Commerce hosts its 11th -
Anniversary Fiesta Hispana Ball:

terCard payment is accepted at at the Ritz Curl_ton in l?earborn. :
(248) 370-3137. The VIP reception begins at 6:30
SECRETARIES WEEK p.m. follawed by dinner and

The Tri-County Chapter of the d‘”""‘“ at 7:30 p.m. Mr. Bo N
1 ional A intion of incharge -

Administrative Professionals
will present a business seminar

of worldwide pumhaumg for
Genm‘al Mators Corp., is event
The ball provides an ~

titled “Asai; and E:

Waorking in Partnership” 8 a.m,
to 1 p.m. at the Atheneum Hotel
in Detroit. Seminar/luncheon
ticketa are $35 for IAAP mem-
bers and $40 for non-members.
For more information, call (313)

opportunity to network with
business representatives and
meet corporate sponsors. For
tickets, contact MHCC at (248)
208-9915.

Temple Beth El
Bloomfield Hills

TICKETS START AT $125
FOR TICKETS & MORE INFORMATION CALL
(248) 577-0800
o

with Comedian Jeffrey Ross
Silent Auction & Strelling Supper

in loving memory of Linda Kozlowski,
whose dream of “Women Alive” lives on today

Wednesday

May 3rd
6:00 p.m.

Gilda's Club

M. Metro Detroit

A free cancer suppor{ community for men, women and chitdren
with all types of vanver, their families and fricnds,




