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Automakers on the muscle over rival Web sites.

Dotroit's
L are

reflect the tight competition in
the bile industry and the

warning their
denlers acrosa
tho country to
have nothing to
do with indepen-
dent Web sites
that are selling
new cars dircct.
ly to consumers.
Ford, Genernl
Motors and
DaimleChrysler
have sent warn-
ing letters to their dealers. The
renson: Online brokerage sites
like CarsDirect. com and
CarOrder.com

The Big Three carmakers are
telling their deaters that if they
sell vehicles to car brokers who
bypass traditional dealerships,
they will be in violation of long-
standing franchisc agreementa,

Other online car sitea like
Autobytel generate leads via the
Internct but then refer buyers
directly to dealerships.
. The heavy-handed warnings

MIKE
WENDLAND

growing strength of the Internet
as’a marketing medium that
squeezes out the middleman,

Broadband is taking its
time

1t s taking much longer than
anyone expected but, slowly, the
world is being wired to broad-
band. Fast cable or DSL service,
soon to be augmented by brond-
band antellite and wireless
Internet, will be used by 35 mil-
lion people in the U.S, by 2005.

Prices will plummet, too,
thanka to competition. All this
nccording to a new report by For-
ward services, But keep that in
perspective.

With 135 million estimated
Internet users in the United
States, the vast majority, for
some time to come, atil) will be
stuck with disl-up modem
nccess, With 50 percent of the
households in most urban arcas
now wired to the Internet,
expect n growing clamor for

BUSINESS CALENDAR

Items from the Observerland
arca for the Busincss Calendar
can be sent to: Qbscrver Newspa-
per, 36251 Schoolcraft, Livonia,
M1 48150 attention: Rence
Skoglund. Call (734) 953-2128.

R
TUES, MAY 30
BUSINESS SEMINAR

‘The Ann Arbor IT Zone will pre-
sent “Cultural Shock: Strategic
Organizationnl Change,” a
human resource

TUES, JUNE 13

CAREER WOMEN

The West Suburban Chapter of
National Association of Carcer
Women will meet 11:46 n.m. ot
Ernesto’s Restaurant, 41661 Ply-
mouth Road, Plymouth. Cost:
$18 for members and $22 for
non-members. For more informa-
tion, call Tracey HufT(248) 347-
3356,

TUES, JUKE 13

WDMEN QUBINHS OWNERS -

program with Dr, Frank Petrock
of Genernl Syntema Consulting 6
p.m. at the IT Zone Launch Pad,
80 E. Liberty in downtown Ann
Arbor, Members, free; public,
$26; students, $6, Call (734) 623-
8288,

WED, MAY 31

BUSINESS NETWORK
INTERNATIONAL

Laurel Park Chapter meets 7-

8:30 n.m. at Archie’s Restaurant,

30471 Plymouth Rond, Livenia,

Call the BNI regional office at

(810) 323-3800.

FRI, JUNE 2

BUSINESS NETWORK
INTERNATIONAL
Livonia Chapter meets 7.8:30
a.m, at the Residence Inn by
Marriott, Fox Drive and Six Mile
between 1-2756 und Hoggerty.
Call the BNI regiona! office at
(810) 323-3800.

The N

Women Business Owners will
hold their monthly breakfast
meeting 8-9 a.m, Tuesday at
Cleary College, 3601 Plymouth
Rond, Ann Arbor in tho Student
Launge. The apeaker is Leslic
Rzeznik of Whomp Web Designs.

No cost. Call (734) 424.9577.

R
WED, JUNE 14
WOMEN BUSINESS OWNERS

The National Association of
‘Women Business Owners will
meet 7:46-9 o.m, at Border’s,
34300 Woodward, Birmingham
or networking and prescntations
by member busincasea, No cost.
Refreshments available for pur-
chase, Call (248) 362-7368.

THUR, JUNE 15

BUSINESS WORKSHOP

The Service Corps of Retired
Executives will offer a business
plan workshop 8:46 a.m. to noon
at the One Stop Capital Shop,
2051 Rosa Parks Blvd., Detroit.
Call (313) 226-7947 weekdays,

broadband to bo rolled out a lot
faster than it iy,

Wary over wircless

The Information Technology
community is warily eyeing all
the hype over wircless

ruptive than o hack attack

Microsoft virus patch has
holes

Although Microsoft has admit-
ted its Out.look e-mail program

another e-mail program not as
susceptiblo to viruses

A new community gathers
ne

Detroit's Heidi VanAmem was

networks bccnuuu nf wnrﬁinga
about overlonded

ia vul virus  di
attacks, the -ecumy patch the
y has hurriedly made

Wirelesa networks ~ called
LAN® (for Loca] Aren Network) ~
use radio !ignnls lnutend of
cables to

available I‘nr free download is
being criticized as too little, too
Inte. Thc.- patch causes synchro-

k up
computers in office buildings.
But 80 many people are embrace
ing wircless LANs that available
frequencies in many urbanized
arcas around the country are
starting to get clogged.

One IT director for a Detroit-
based Fortune 100-sized compa-
ny told me his company just can.
celled a multimillion contract for
wireless because new studies
showed the equipmont would be
obsolete in four years.

Already, the FCC is getting
complaints about wircless LAN
interference in some cities ...
which could be even more dis.

problema with users of
the l"nlm handheld organizer,
which is as common as a wire.
less phene for many Detroit orea
rond warriors. Same difficultiea
with the Pocket PC.

* And it is an all-or-nothing
galution, meaning it cannot be
uninstalled without wiping clean
the entire Microsoft Office suite
and starting from scratch, Sever-
al IT execs and Net techs have e-
mailed me to say they would
rather take their chance with a
virua than install the patch.
They plan to wait for a complete-
ly new version of Outlock expect-
cd later thia year or to switch to

bled at the age of 16 when
she was shot in the neck. But
through an upbeat “I can® phi-
losophy that has seen her men-
tor and inspire other diuabled
people to live powerfully impact-
ful lives, VanArnem is turning to
the Internet with a new Web site
aimed at tho one major group
that has yet to find a central
community online to call home.
Her new ch stte called - you
guessed it - ine.net is a

R

about.

PC Mike S8eminar

My PC Mile “Internet 101
Seminar” is next weekend, Snt-
urday, June 3, from 8:30 a.m. to;
noon. Sponscred by TalkRadia;
1270, WXYT, the frec seminor:
will teach you what you need to;
know to use the Internet suc-;
cesafully. It will be at The Com
munity House, 380 S. Bates, ln
Birmingham. The sominar is!
totally free, but you need to get a;
rescrvation. Call (248) 466-7343. ¢

Mike Wendland reports about’

plnce whnre people nﬂ‘ccud by
can take
of the community- bulldmg
power of the Internet. A one-stop
resource for information, guid-
nnce, conversation and compan-
jonship, ICan Online brings
together content, community
nnd resources in one easy-to-
navigate place. The Web site is
exactly what the Internet is all

s and the Internet for'
NBC-television stations coast-to-
coast. His "Net News Daily”
Internet reports are on WWJ,’
NewsRadio 950 Monday-Friday
at 6:26 p.m. Hiz *PC Talk" call-:
in radio show i heard cvery
weekend on TalkRadio 1270,;
WXYT. You can reach Mike'
through Als Wed site at:
wiwtw.pemike.com

Schoolcraft offers international trade certificate program%

Schoolcraft College will offer
an international trade certificate
program beginning June 6 to
help area businesses become
more competitive in the interna-
tionn) market.

The program, thmugh School.
craft’s Business D.

into long-term goals.

Michigan’s annual overseas
exports have increesed steadily
and recently crossed the $30 bil.
lion mark. According to statis-
tics, nearly 97 percent of U.S,
firms that export are small busi-
neases, ing for nearly 31

Center, provides rcnl-wnrld
training and applications in
courses and seminars taught by

percent of total U.S. export sales.
To learn about the business
potential for exporting, attend

globnl trade experts, S
focus on developing
entreprencurs end translating
international business strategy

the g

W June 6 and 8, International
Marketing

W June 13 and 15, Internation-

al Financs
B June 20 and 22,

Studenta may earn a certi

al Logistics

W June 27, Cross Cultural
Communications

W July 8, Foreign Government
Sales

. July 11, Trade Agree-
ments/Legal Aspccu of Forcign
Trade

All sessions are offered from 9
a.m. until noon. The program
includes country-specific semi-
nars for Canada/Mexico on June
29 and Poland on July 13.

cate of achi by dil
all of the core seminars plua one.
of lha country-specific eloctwen

g ion for all core i
plus one country-specific session:
is $500, Registration for individ-’
ual sessions is $90.

For more information, call
Vikrom Mathur at (734) 462
4448, ext. 5572. Schooleraft Col-
lege is on Haggertybetween Six
and Seven Mile roads, just west
ol 1-275.

Tax issues seminar focuses on nonprofits

In an especinlly tight southeast
Michigan labor market, area
nonprofit organizations have to
work harder than ever to attract
and retain high-quality profes-
sional stafT.

The Accounting Aid Socicty
and Deloitte and Touche will pre-
sent o seminar, | *Critical Tax

Lester Thompson, senior man-
ager of Deloitte and Touche, will
lead Deloitte’s nenprofit profes-
sionnl team in reviewing key
issues on nonprofit tax matters
and nmp!nyment

“We look at lusuu that employ-
ers must in hunng

employees as well as ways to
enhance the value of the compen-
sotion paid to employees in the
nonprofit sector,” he said, *“We'll
pay special attention to (ringe
benefit programs, payroll compli-
ance considerations, deferred

ion and other tactics to

strengthen the nonprofit \snrk
force.”

The seminar's cost, uhlch‘
includes a Continental breakfast,
is 835 for Accounting Aid Society
members and $45 for non-mem-
bers. Preregistration is required.
Call (313) 647-9620, Ext. 205,

Issues and B a Ny
Employer of Cholce,” 8:30 a. m. to
12:30 p.m, Tuesday, June 13, ot
Schoolcraft College, 18600 Hag-
gerty Road in Livonin.

Delaitte’s professional staff will
give presentations on the follow-
ing topics: “2000 Tax Law,” “IRS
and Current State of Michigan
Developments,” “Competing for
Employees,” “Becoming an
Employer of Choice,” “Creative
Tax Planning for Employment™
and “Reporting and Controlling
Compensation.”
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NATIONAL INLINE SKATING WEEK

pLaY IT AGAIN

FREE INLINE SKATING 3 PAD PROTECTIVE PACKAGE!
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We’re Not Just
Used Anymore!
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