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Home Work

Consumers at home shows talk about appliance problems :

APPLIANCE i hovs
DOCTOR recently at

the North
Ameorican
International
Auto Show in
Detroit and
Novi Home
Improvement
Show, Soon I
will be brond-
casting at the
Home and
Garden Show
mg GAGNON uL the Ponti-
Silver-
domo Feb, 22- 25, GMC Builders
Home and Flower Show at tho
Cobo Center in Detroit Morch
22-25, and a home show in Jack-
son,
* Now, thiy ia not a complaint,
in fact it is just tho opposite. I
love talking with consumera and
mlung my time answering ques-
tions, emphasizing what are
right 'and wrong approaches to
fixing appliances. I want to

H If only | could make
appliance maintenance
as Important as chang-
ing the oll in a car.

thank all of you for talking with
mo and explaining your particu-
lar problems,

Many of you teach me ideas
that I broadcast onto the air-
waves or write in this newspa-
per, and in 8o doing, can help
others who wonder just what is
Wrong.

At the recent home show in
Novi, a woman said sho could
use her oven anly during the
evening hours,

After several service calls, she
discovered that when anyone
used the cell phones or portable
phone in tho house, an electronic
component was rendered uscless
inside the stove modular control.

The service technician

d that this

' occurredwhhmanyranxufmm

the same company.

This doctor ia on the case in
finding out which brands don't
function and w]

A fire and tragedy

Another woman stopped by to
ask mo if I could identify a
microwave oven which had been
in a house fire. I asked her to
oxplain the circumatances which
brought tears to my eyes. There
was a house fire which may have
been caused by the microwave.
Her attorney kept the
microwave, but he waa uneble to
identify the product. 1 asked her
to get the microwave from her
attorney and I would try to help
her, Then I asked her if anyone
was hurt in the fire

She told me her daughtor died
as a result of the fire. Let me tell
you that after looking into that
mother’s oyes for just a few min-
utes, [ will foel her griof.for a
long time.

At these shows when I meet
thousands of homeowners, there
are many 1§ ts and

hoses which supply water to
thelr washing ml:hfnal and
ing and them. I

truly appreciate them, Every
once in o while I recéive con-
structive criticiam which mekes
ma o smarter persoh.

More service needed

A woman told me about all the .

service calls she made to fix her
washing machine. Each time the
service te:hniciun told her that

re is nof wrong with the
washer, Each time he told her
that she is using it incorrectly.
The lady was just plain mud nt

wish 1 could promote and
encourage the maintenance of
these products so consumers
would pay attention before,
rather than after, the damage
occurs, If only I could mnkn itas

important as changing the oil in
acar,
Ameri d i

odor, which is stronger when l.hn
motor i{s running. He tes: "I.
cleaned the drip pan and pla:
baking soda in the freezer and}
refrigerator, but it was no help.”.,
A: Wash out the re(rlgern!nr
using tomato juice. When you'ra;
done, leaye a dish full of tomato-
juico on the refrigerator shelf ror.
three days.
Joe Gagnon can be heard an
1k 760, WIR-AM, every.

are
becoming another big factor in
why 80 many more products are
sold with a very big price tag.
Ranges built today that get eo
hot on the ouulda get national

media chil-

me because she hed p
this brand aolely on my recom-
mendation. I just simply hung
my head and bit my lip., Maybe
sometimes 1 do sound like a
know-it-all.

Refrigerator ice-mnkers are
still the biggeat subject of con-
versntions at these shows with
dryer vent lines questions a closo
second. More and more home-
owners are bocoming aware of
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dren burn themselves and spend
a lengthy amount of time in &
hospital,

. No wonder why so much of our
money goes OVerseas,

Readers write

Michael Sla; Jcsr bought a
house which Included a refriger-
ator. The r_efrlgerntor emits an

INTERIOR DESIGN

Saturday and Sunday mornings.,
He is a past president of The,
Society of Consumer Profession-'
als. His second book, “The Words
and Wisdom of The App"nm:e
Doctor” is available in book
stores, His phone number iz (313)
873-9789.

Do you have a question for Uu
Applianu Dactor? Contact him
care of Kens Abramezyk, At Home,
Editor, Observer Newspapers,
36251 Schoolcraft, Livonia, Ml
48150 or e-mail kabramezyk @oe,
homecomm. net

“Treasure twins’ to visit

DIA, Somerset next week ;

A Cadwalader easy chair used
in a country day school sold for &
record-setting $2.76 million. A
table bought at a yard sale for
$25 sold for more than haif a
million dollars at auction.

These are just two of the
extroordinary discoveries that
twins Leigh and Laalm Keno,

The Keno brothers will also
appear for a book signing only
noon to 2 p.m. Thursday, Fob.
22, at the DIA Museum Shop at
Somerset Collection South, Bng
Beaver and Conlxdga roads in
Troy.

Yeors of experience and suc-
cess in the antique market hnve

stars of public televisi pu-
lar Antigues Rnadahaw“" have
made  throughout  their
acclaimed carcers as furniture
experts and antique dealers.

The Detroit Institute of Arts’
Associates of the American Wing
will wolcome the “treasure
twins® Wednesday, Feb. 21, fora
special lecture and book signing
honaring their new book, Hidden
Treasures: Searching fur Mutera

lated into mony
utornu and discoveries. With
their spocial appearance at tha
DIA, the Kenos will offer an inti-
mate look at the fascinating
experience of uncovering hidden
treasuroes,

The program is presented
through the generosity of Scott
Shuptrine Studios of Interior
Design.
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of the Blue Dot team, we tan provide an

have over 100 service tachnkiand in the Detroit
acea, you can expect the most convenient and
profesionsl service around. No mattet what your
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Gore right and st the right price.
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SAVE UP TO 85% OFF retat

ON ALL 15T QUALITY

BRAND BUNDS & WALLPAPER
HonterGouglas, Doetle, Scuetts, Wavery
Viage, Levoks, Khm, ummupu

Imperial, Satbrook. Thomas Kinkade, Ralph
Lauwen, Carey Uind, fixztica and Morel
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P * All types of plaster work
p * Alitypes of carpentry
» +Basement finishing

Top of the Line

and utton Construction

Commercial and Residential
Spring Is Just around the corner, are you
thinking about sprucing up your home? .
. Think Top of the Line!

« Interior & Exterior Painting
* Drywall hanging & finishing

rywall, Inc.

traca
their carcers as antique dcn!en,
and share tips and

At the event, the Konon wull T
finds th

-» Clinics offered

B The Home Depot pre-
genu free “how-to” clinlea for
' Yeara Sehedulad

from their axpcrleneel with
Detroit antique enthusiasts,

‘The lecture will begin at 7'80

« p.m. at the DIA, 6200 Woodward

in the University Cultural Cen-
ter. Tickets for the event arc $10
and are available by calling
(313) 833- 4905. Valet pnrking

in February are “How to Buy
Carpet,” 10 a.m. Saturdays
and Sundays; “How to Install
Pergo Flooring," 11 o.m. Sat-
urdaya and Sundays; “How to
lnswll Ceramic Tlln. 2 pm.
Snturdays and Sundays;
“Faux Paluting Techniques,”

p.m. ys and Sun-

will be for a
charge at the Woodward
entrance,

WINTER COUPON SALE
STOREWIDE SAVINGS

4 Chackers choirs, $1316
“with double coupon, $1116

PRESIDFNTS
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coupon, $2699
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days; and “*How to Mensure
for Blinds,” 7 p.m., Tuesdays.
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DOUBLE COUPON SAVINGS

2O Y,

ot

NV 26054 INGERSOL DRIVE, NOVI TOWN CENTER 248-349-8000

BIRMENGHAM 34953 WOODWARD AVE , SOUTH OF
ADRLASAOR 410 N. FOURTH AVE. AT

MAME 248-540-3577
734-668-4688

ALLSTORES OPEN SUNDAYS

www.workbenchfurniture.com




