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Home Work

Manufacturers rethink products, market strategies 5

The resig-
nation of
Romulus
native Lloyd
Ward at
Maytag
prompted
Leonard
Hadley to
come out of
retirement
and take
over the
reins as chief
e f?‘ ecutive
officer.
JOE GAGNON Hadley has
announced a roturn to the
“basics? philosophy for his com-
pany. His return comes at a time
when Maytag officials have
watched company stock prices
fall at an alarming rate.
News roports indicate that
Ward wanted to move Maytag
hendquarters to a larger city

APPLIANCE
DOCTOR

* NO POLES

after being locuted in Newton,
Iowa for the past 107.yeara.
Upon resuming his old job as
CEO, Hadley nixed this idea
immediately. Hadley said May-
tag increased rosearch ,and
toval a Py

Workers lose jobs

Over at Whirlpool, CEQ David
Whitman predicts a tough first
half of 2001 with “substantial
perfgrmance improvements m
the uncnnd half of the yeur

H The latgst Maytag
washer roework involves
replacing defective
water valves In approxk
mately 2,500 Atlantis

tially in the past yecar.

“However, much of that spend.
ing has not directly supported
the delivery of innoyation in our
core product lines,” Hodley said.
“We intend to focus that spend-
ing more" ahnrply on our core
preduct lines in major npplmncoa
and floor care, and on

Whirlpool has d job
cuts of about 6,000 poople world-
wide to reduce costs. Intraduc-
tion of new products such as the
new top-loader washer, touted as
an cnergy-saver, and the new
refrigerntor, which has the ice
maker apperatus inside the
door, may ba the pmducu that

that will hit the marketplace
gooner rather than later.”

This writer believes, that May-
tag provided proven quality
producta for many years, but if
that company ever pulls a boo-
boo again like it did with mis-
takea in the first batch of front-

load washors, Maytag's image

will never be the same.

help the

From snles to sorvice, we
awitch aver to a report from the
Appliance Service Nows in
Chicago. Tho latest Maytag
washer rework involves replac-
ing defective water valves in
approximatoly 2,600 Atlantis
washers made botweon Oct. 26
and Dec, 1, 2000,
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hers made between
23" 25 and Dec. 1,

The problem stemmed from
outlet valves that were improp-
erly made by a vendor. The
washers involved houso o water

ers that require inspections in
their areas, the valve and a
three-page instruction sheet.

Questions should be directed
to 1-800-544-2538.

Whirlpool dishwashers over-
hoated or burst into flames,
damaged property, and mny
have killed three pcople, even
after 500,000 dishwashors and
design changes were recalled in
1986, Forbes magazine roported.
Complaints filed with the Con-
sumer Product Safoty Commis-
sion indicate that since 1991
somo Whirlpool dishwashers
have overheated. Forbes cited
Wnync Brnwn, a Sears repair

Readers write Bl

Kristine and Mike O’Day-
wrote that they have a portable”,
dehumidifier that is icing up on'-
the coil where condenaate shoul
form and drip off.

Q: “I have cleaned the fin.
where tho air passes through,
quite a bit of dust had collected
After cleaning, the icing still;
accurs, Is there anything that I+
can do, or do I need a new dehu- :
midifier?”

A: Take it to tho car wash nnd
wash {t. Let it dry before you®
plug it in. Wait until summer,
before you tryit.

valve that was d to the
center-rear of the machine.
According to Maytag, water
leaka may range from adripton
trickle to a considerable flow
down the rear panel.
Where ble, the

i

fro who
rcported in 1996 that uwm:hes in

Joe can be heard ofi |
Newstalk 760, WJR-AM, wcry
and Sunday mornings...

some

Whirlpool aaid its investiga-

tion showed evidence of prob.
lems outside the dishwasher,

will be retrofit with a new water
valve while available in dealer
stock. Other machines will need
the work completed in cus-
tomers’ homes. Tho project ia
identified ns the “PVL" rework.
Maytag scrvicers will be
mailed a notice listing the wash-

and Whirlpool officials still do
not know what's causing the
firea, Forbes reported

. Recalling about one million
dishwnshers conld  cost
Whirlpool $150 million, Forbes
reported. .

No wonder I'm 80 negative —
this stull is scary. Stay tuned.

His second book, “The Words and,
Wisdom of The Applinnu' Doc-
tor” is available in book stores..
His phone number is (313) 873-
8789.

Do you have a question for Ihw
Appliance Doctor? Conlm:l him..
care of Ken Abramczyk, At Hnme
Editor, Obscrver Newlpapcrm .
36261 Scheolcraft, Livania, MI"
48150 or e-mail kabramczyk @bc.
homecomm. net

PLUMBING TIPS

Home Show Introduces the Ultra Bath. "The -
Best Massage a Bath Can Give." :

stress. The "Ultra Bath” transforms your ,
bathroom Into a genulne therapeutic center. ™,
For more Informatlon contact
www.advanceplumbling.com or call
Advance Plumbing Supply Company at 248-

Thls new and unique concept
has revolutionized the art of
massage. It is a bath tub that
] uses a multitude of alr jets
¥ that are strategically localed

all around thie lower part of  669-7474. .
the tub wall, providing you -
with an even, all-over, highly - o~y Sere Moss s v
3 ORI effrey Moss is vice-
MOTORIZED efficient massage, The mix of air and e o prestdent of Advance

water create a type of acupressure,
actlvating the water on the skin
surface. The "Ultra Bath" Increascs
blood circulation, helps 1o soften and
cleanse the skin, relaxes stiff muscles
and jJoints, and soothes backaches.,

REMOYE CONTROL

W/ NEW ORDERS ONLY Plambing Supply Go.

it Walled Lake and
Detroit. Calf (800) 560-
7474 toll-free. Have a
plumbing question?
Write to Jiffrey at

Shop whers the pros shop

* Prices Valld thu a.rl rou The "Ultra Bath" also helps to ;“""’"fg’";”""’g "
3-14-01 X counter insomnia, physical overwork .b;’:’;'r)nd" W’ZZ."" -
orwhile supplies kast. : 0r 1-800-44 as well as the negative effects of M&,Mriamo.

am

THE AWNING STORE & MORE

MON. - FRI. 8:30 -5 « SAT. & SUN. 10-3 » www.marygrove.com

12700 sdwcriman R Uvonis 14 e S.of 136 + (Jetirias) to Memriman 154 mila 5. 15t lighi furm lef on (industrial Dr)
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Whelesale Countertop Pricing

Save 20 - 40%

Marble - Granite - Silestone®
Why buy. countertops at retail when you can buy direct.
Since we fabricate at our own locations, we beat the “Blg Box” ¥
"store pricing. We offer quick delivery and personallzed service.

Granite 3cm thick!

¢ L.una Pear
* Baitic Brown
. *Verde Butterfly
" *«Rosa Beta .
* Impala Black

$49.95 s/ installed!

It's the one you've been
waiting for... Sherwood Studios

Now thru Ma.rcﬁ 4th

IN-STOCK . )
includes straight polished edge
(groups sold %s lgomplete sets) " 20 s minimum
o . e
SPECIAL ORDER : Silestone® 3cm thick!
O, ﬁ' . * Capri Limestone
60 A) 0 X * Mountain Rose
. AH Natuzzl Leather » Silver Blue
] *Tea Leat
‘ 40% ' Of.f _ * Azul Leat ‘
Prctc:sd.ult . G‘l,:r‘;i; Yl’.xoelsl:):l-n Preview 45. N installed!
includes straight polished edge
20 s/f minimum

30% Off*

else in our Studio

We slock over fifteen hundred slabs of Marble, Granite and Silestone in over eighty
| *(excludes Spedal Orders on Lamps, Accessories, Pictures & Gifts)

unique colors. We stock the largest selection of imported ceramic tile in Michigan. -

y

6644 Orchard Lake R(z;i at Mn&:; .
West Bloomficld 248 855-1
MonThuf 109 Tue WedFrisat 106 Sun 125 " ““ o sale 1;‘ Ceramic Tile Sales Inc.
mic Southfield Rochester
o 23455 Telegraph Rd. 1972 Star Batt Dr.
- 6x6 floor tile bone/sand
Gxg wantls banaine. 49¢ S/  248-356-6430  248-853-4654

12312 floor tils stone Visit one of our Show.rooms!

look #31590 .
12x12 floor tile fossit

89¢ s/t

. M-TTh W-F Sat
99¢ s/

8:30-5:00 8:30-8:00 9:00-5:00
comb Countlas. Orhels nl nddlllonelcost Oﬂer not vaIIJ

“studlos

Professional Interlor Designers « Finc Furniture » Accessories ¢ Gifts




